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When it's your own business. 





When irs your business, ewy rrove 
counts. Every c^portynity mattefs. Andp 
every decision is important. 

Ford knows being "lough enougll" isn't 
enough. The proof is in today $ F-Series and 

E con oline Vans. 

That993 
EconoHre 
Starts with 
bodyHsn-frame 
constryction. Twin l-Beam suspension con* 
tributes to a smooth ride. Econotine is 
dependabte. f Ie)cib1e, and the only full-size 
V3n with a driver-side air iaag.* 



Ford Trades. 
Tlie Best Never Rest 



you know what toughness means. 




F-Serles pickups combitTC **Fdrd Tough" 
ruggedness and capabilHy with Interiors 
that are spacious, comfortable. NaturaWyi 
the deep box-iongest tn its class-gives 
you the payload end flexibility you need- 
Both EconoHne and F-Sertes offer a wide 
choice of engin^s- 
inciuding the biggest 
new turbo diesei. the 
Both offer 
&«y ear/ 1 DO ,0QO- m i le 

corrosion coverage:- SSXXl^ 

FORD for an informative brochure. 
You'll see |ust what toughness m^ns today. 

- m t'tcxiviA Abr ims «ci*<iiv*. 

imAM ^^^ma^ on Mwiififiii^ M^dlv m 




F-Series/ 
Econoline 




THE BESTSELLIIVG AMERtCAI\| TflUCKS 
ARE BUILT FORD TOUGH. 



■ Bi4«m'^i4i May 
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Wnttifuigfmt, D.tl 






pjfv.pare far thr h*. h- tvckufjlmjiif Is f^m CovrrStDr^ JRaflu 30. 



Qi4te^^ t^ducatwTi pro^mms 9i^lp 



covEfi snm 1 


SPECEAL REPORT 1 


THEWOflKPUCE 1 


20 Thfl Cummynlcatloiis 

RBVOlUtiOll 

Thfl npjrt peDEfatiiima tif tedmukigj' far 
MBJuiipfii^ iriformaUu^ uHtl Ejaiuffjrm the 
wiy tiiisiw^iw is done 41$ has the 


41 Laasing Helps Firms 
Conmi Casts 

C^sL-tlit^ctivi- fliMJt numiigcfin^nl eflU 

cuTici^ or retmbiirsRig eniployeea for 
driving^ their own cars fbr huitEniHsa* 


Bt Imnnnliig Ensllsii SHIIts 

Thi'j^* WLirk|>ltit:e Luigiia^i; jiriik'^'iJJnJs $^ 
incJreaaEn^ly divez^ work foim 


R£6ULATI0N I 



7 ■ ^'-ffit' .Em 

29 Crfnloit Qn Tecfinologf 

The* iiilniiJij3!.LnilJ'-:"i - ■ ' vy 

jmiposali^ could h''i|' -^^s. 



SENEFITS 



34 HaaJtli Relorm Takes Aim 
At Workers' Comp 

'Phe Clmtaii udmmifttmtioii nmy brinji the 
corapen^atkm kti» healtlvw^ inform. 



.■JSliRANCE 



30 Latnti ftm A Dlsaitir 

Em'B fwHT tn fiffjtm flgiinft the ccfltly 
iifipkniieij I -. < if yrjur buimess. 



MARKETINQ 



42 A Mameiing Plan 
You Can Design 

TUs H^pbtwsUip iniidi! druviit an yottr 
tKperiKiKe wii your buuiuKjeiua, 



MANAGING 



U Check Applicants' 
Rafirances Carefully 

H€=rp tjjis tj* hd|> 3-'ou tfcirt^ the best 
[Hii}p]e |i43f^jhk<! withrmt gtfttiBg lued. 

11 Ramondlna To Change 

atid miM^tuiKi^ €flii be the key to a 



FAMILY BUSINESS 



II The High Cost 
or Paternalism 

some friendly advice fur the Clinlon 



REGUUTIOM 



06 Emandlng The 
Wilderness 

ipproach to mstdctiiig ihfi UKe of p^lHic 



72 An Unexpected 

A fptjiinj rult! ^Vri £itl >tiur phones must 
be sihte to u^md by p^DOii witb 
hmhng aidn. 



WOMEN IN BUSINESH 



73 On The Hortznn: 
Brealer Inveslment 

Thp qinetti: for i^ajiiLsd— ti.i Ijt^p ftrnw 
0wt]t!d by ivrnnen luad min^jfitiesi juid to 
spur a Q:i?iipany^^ RrcjwtlL 



POLL RESULTS 



as views On Training 
And Educallon 

Etn.pjtisi+?ijU [u iiiir Whi3iv I SiHjut poll 
hpi^niLUiij^ foi' warkur trsilning. 



WHERE I STAHD 



14 On Ttie Nation's 
Infrastructure 

IteulU nf tlu,H, [i*>]l iKi Ihp U.S, 
infrtuitnictuTP will \w provified to ttw 
adniirjL^iTJitiuTi and cutigr^fialonvJ 
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An Ongoing Revolution 



It WHS certainly a rCTolutioij to 
commumcmtioni^^^ — a device that 
would carry the human voice 
over wireB. The public turned 
oiit in large nunilxiiriS to Viitiieiiti 
di?mon.strgitjoiis of i^ervice, iiudi 
a.s the oni* iiliJi^ti^sited, in which 
Alt'Xiinder Graham BL-llinaugu- 
ruted d telephone link bet^^een 
Boston and Salem. MairiS. The 
impect of the tcdHphone on the 
buBiriBB^ and racial life of 
America wsus profouTKlp u myjor 
utep in the series of enmniimicationa/traDAportAtion devd that 
heJjied to unify a vast nation. 

We now are going ihrough an father such brrakthirniffh that 
dranmtieally alterinj? the vray m .share infomutrion, and it's the aittj^ct 
of this month's cover wtoryp beginning on Page 20. This report wiU abim 
you how thiji revolution will dTed the way ycaj do hiifiiness. T\m m not 
only mlbmiation that you need today, tt*a'a look inUi tli^ futuia 



We iJso ded In ikm ig^t viith anoUier aspect of rammunication wiih an 
immediate application. \ou ahouJd be aware that the Fedei-al 
Cnmmunications Comnmi^ion hns a refndation re<iuiring that 
telephone in wurkplat^eti with 2t) or more employee.^ must be 
he^n^r-aid eorrspatibie by May 1, t99S. It'f? nne of tho^ little-pubiid^ied 
rulings with a big impact. Dm expert caili^ it a *^Htealth regulation/' 
We're providinii the details, on f^ige 72, so that it dot^sn't mm into a 
^ous problem for you; the penalty for violatiiinii ^am range to $76,000. 

The story of the explosion at the New York World Tmdt^ Center hajs 
long flinee faded from the media, hut the problemt> il. cjiusf?d for 
bujrineaiaa there continue. Firms incurred substantiaJ, unex|>erted 
co^ in moring to other quajtejs. Those that aufTtir^d the leafit 
finandalJy were thoiw with bu&iness-interruption insurance. The 
en+>rniouii losses incurred a** o re^idt of the New York ^;^plasion have 
spotlighted thte particiilar type of coverage* The article begin mnjf on 
Bage 38 dijiou^e^ hosinei^is-interruption insurance and providei^ 
guideKnea to ubuinin^ it for your company, it'n a timely re^xprL 




Robert X Gray 
Editor 



Nalion'sBusiness 



Letters 



NtitetiV Bw&H^ h p r 1 nri ii rli rn ii temkt 



SaOil ilEf PHIE^.CaiTMLIIflCCtniNI 

Fir. r*H *jrrftiis 

Via pffinffiHT^PUiytiwi 

r>i4> liU 



Hiiui A. fiiumi 
l^imANTIIfTQiieCTnt 

1,1' I-*., hii l.i-r-. 

BBTHNI SESJIVIilJ 

ISMH Mmn 

I1I&TU BGMlnMt 

liMJirmirR! L. J-fvlll J*i)** fdhif 
Fw^ lufTfaiRlt, iHbUiie^wla 



ifJi, Alicf Ft MflWffli 

luawtmiiQi 

It'll. r M II ijidi^. .mnfhi'niM'tLrwfiiJir 



■miMiii.liiAmiii i&Min 

fldwi l^fptw. MldiwL MfNui 
im itapta mn mi- um 



lijtAA Mwl^ ibiMftiir 



iH^iQirnr.Ti 



TqKMfUr 



J^JIH? liMKRI,. irVMttl] AMd^ 



fiermanv's Apprentice Systim: 
Adapting It To U.S. Needs 

recently your article that desi'ribed th^ 
German appmntlcp iH^-flt^m l^Thytiing 
Worko^ For Tomomfw/' MairchL t 
wimld like tn pri>¥vk^ >'nu with morit 
fnfornmtjQn abuut tbe 
Gencuui uppreiiticii-jshlp 

gruti^ here in thti U.S. 
Cm the G^nuBJi ap^ 

iished b the United 

t1*^, the H^flton can- 
not ^p\y be ccjitfifd. U 

whiiih ai^ptfcts of the 
t£!m c-uj] lie 9«fidblf 
udMpUfd U;i the esi^tiiLsg^ 
FtriiJctiLre af ediiimtioD in th*? I7filt«l 

Smndi iJilfit studiefl Hhtaiitrf liciBe. 

Thirds |afDV(?rpin4^nljili dtjIUrH will ini- 
tiully t'DnLributG to u hig;hJy proniisinir 
BtiirL H™wer+ tit nirtjor i^&itie to be 
faced k the ejiJCf^eratK^n and c(?rnmit™ffil; 
of the buftiiie&E community 

In GernKuiy^ the prindpal rsyifwitiiiibil- 
itTT for avereeeiiig: lie ajiprentiise system 
lies mt with ih^ FedenJ LaiFor Ajcem^y 
but with teieul ehairibon^ of ocJrmnerciS. 

The Gtfnniiii Amerkar Chajuber df 
C:?sminflrw (OAC'C) hae^ tilofte relations 1j> 
many U-S. ind Gefnmn member ^Mmpai- 
nt^ tepugj^mtt tho IhS., ftnd iL has 

tjcinaJ ini»Littittnmi, 

GAC'C iLduimtiomJ Servicee k =ipear- 
bepding: u pTfpjMt that is ejwnimng the 
idijitdihtlity f»r the tienrukr] appr^ntic^ 
e^Cesn h*?ii* in the U.S. 

We *re coliTOiced that VS. opprentlcie 
prDijraiTifl hftaed qp the prwen mcwltilfl (rf 
Germnny iidB he a Mtcc4*w* U? per^jnnel 
ik^'elopmiint for Am&rii^ bm^mesfl. We 
wQtild be hiipp^r to piwide any intcfj-eat*Hl 
Sdoqaf^ or pErmit with maz^ delJiOid 

GACC Edtta^ti^mt SmiatM 



Nation'sBusifiess 



thci rdsiiltB fn tpmifi ^rt' jahi^ cr4i^ttiid fcams 
iniideBt and n^hitively ineffldentp m coin- 
le^t with, IlinoiH. 
^■^t* pray tell, have tliey been ddTtgin 
lUirwjifi to ^n[5rnte more thHo 2CiEr0U0 
Job^? Why iMi'l— or wagn'L-^htit part cjf 
ih& stfKry on ent^^rprifse wmt^l 

Edn^ard it Amtiit, DVM, 
PLD. 



Tomorrow's 
Workers 




Tanylng The Resufls 
Of Enterprise Zones 

Stnr: yl hutenmHiiir toted* 

T am iJLuyii-i J^ though, to why the artkda 



mtd jti tmr iinrmnpan^f' 

rmUivi'^ and ^joht jy- 
tain^'" A t43h!i of 

fir ttmrf^ 7U pcmnt of 
Ikif flgun' fffr ik^ Siols^ 

5offl# officiiilM ih&v rvgiirdvd as Jitf- 

tfmt-r */:wf7/ Wrfr!f fJnil iV>w? Jf^rfy md 
UMi^ wkiit Ih^fir ovifru^l nuuiber^ aim 
inftallm- than thS uf tlHmrU tffi'.^v^l^ 
dttfnrmjstnut^ that poiiri Ikmu^h tlm6r 

tifHitf Itaugh 
is Hard To Do 

[A^iHll stEt£Ai "fttaiiy conapatii^ am too 
lEnknt wilh wr^rkem who steal" I wrudd 
iitvitia Ihe iiothc»r lr» try tii hrlog mTniisal 
chai^^B ft^ajiifit iin employee and tjee wbit 
IdTsd fjf recefitioit he recefveii from the 
diiftrlet uttomey'ft ofSoe, 

] m pn^ldentof lyi ftuto(m9tfvi?-^Jiitad 
huejneiiA. 1 had m employe? who we hadi 
ft*jjj*«n t« fUJRped wa^ rftenltng fmm the 
cyrapajny'ft faiv^boiy. 

The iji^istunt di&trict attcirney repe«.t^ 
*d]y called fnr TOffrp and more time- 
c3iii$uniin>f dh?LiLll (rum tn ^ forwwl 
with the jndiclineot fMs^asR^ Finally «he 
vlmitied abp Wj^ luivini;? gn^at difSi:iitt«y 
getting her EifSci* in prnai^cnite, She ex- 
{dalo'nd Et wtiii beniufle the tiniployee, by 
job fi^rspUcin, had secess to the invenici- 
jim in tpjefitiim and Iweyufie irfV^turk* 
Ht^ not Hn ^XMTt iicietic!e. 

In lipSt* of Lhene ohjectionii, we uW- 
Vkitely did ^^t nn mfhmnent frm\ the 
p:and Jqr^', We h«d tWfd-pwty ^orrotw- 
nliDJi fftim {l piirchae^'f o| the MMm 



Even t!ie 1:x^i dient^ 

lliey call you Lind 
Tcaeh a machine, f^r 
have ro leave ^ nie^i3^gr 
with ^ st^cimry. 



VI&T EVSl'REACH- 700 SERVIC 



EVERV MISSED 

CALL IS 

A MISSED 

OPPORTUNITY 



CALL! 800 433-5.1.'il 



A Hingjf cxll cam t>e 
cniciol 10 >wir business, 
so you wjint to l^* 
reachablt^ Kj irnptJTEiinl 
fjetiplf ill] tit the tinie. 
AI&T EasyRcath^^ 700 
ScnU::ii is tht; anj^wer It 
ji^ivi^s you ** fEingle nusii- 
luT thai lets cTi.siofntT> 
and clients R?adi you, 
-siEiiply and dijwtJy. 

One number that 
goes where yow go. 

tht^ tuuntry or acnm 
the halJ, ycujr HasyRcarfi 
number cin rmivt* 
aJung wjjtli ytMi. Ncm' 
you C4in focwaid y<Hir 
"'fW culls kj and fn)n> 
virruiilly ^y phuw, 

pbinc* Pnietically any 
f^liice i-a/i be a poten- 
tial nieeting place 

One number you can 
aJwa)!^ iLokl ogiUi. 

TtiL^ Hame 7(1} numlKt 
dtjt^'B haver tt> diange, 
m'l'n if your ltusint?iN 
movt^r li ;i (^nsy for 
cveryfrntn you lujil givi^ 
thi^ number oat once. 

Kc^^ clltntoi can call m 
fH^ id^i^' to thc-iiL 

If yuu like, y*Hi Cein. 
pay %Ih'Eh:i'lt iif Tliiin 



dtentsc*all ytm. Ym^'W 
kl lhf.*jt) kmm hew 
much >TJu appFieaate 
their bti.s1n42ss. 

Your dliwt link 
to tbt: oflkc. 

Ycjucurt dial yxjuf TX] 

upeK^iE)rs sjr calling cmfe. 
S^gJl up now iind 

We ll y^-Ahv Iht: S7 
nwjnrhly ^"hIcet chaigi? 
f<jr your fi nit thruu 
fwarnks if you t^nmlt by 
jLine ,%ith" Enfyil wm 
sfxtnw — l>j June 2nd — 
and ft^ 11 wstivt the 
Sll^ sjgn-up fce< too, 
AtiO, for a onetljrn;^ Ite, 
you t^n Cffaie a Mini^ 
nunilx-r that's fstisy 
rf> rcniemlx^r (e.g., 

Whm you're- ah\"a\Ti 
llurrt* f(jf customeRi, 
y™ have ^ valupble 
etJj{t\ Find ijut why 
lAu.sin&^ ffrck railed 
iOlTEaiiyRcadi 7iW 
Service c xic o< the 20 hssr 

Qim8(»'^3$lni3^. 

wi kKM t^fMn uvfmii 



WHENEVER THEY CALL, YOUTX HE 



AT&T 



goD^ !^oilJ^~ befoTB &e trial daif , 4:he 
chargER were drupped be^ nu^ ""iMk of 

AltJlDU^ t wuuJd □ttcmpt tit prosecute 
agaffifhrefi the idioe dmim^bm^ I can 
rradil.v vi^ mij^t fbirfo the 

feding like tbe afcUfied lnfit^iul 

Dan D. Sttfvm9 



Nurslng-HDme Residents 
Do Not Lose Their Homes 

Hflitie Equi^" [iVfi Your Mw^. Miit^h) 
affers befpAii Lipei lo your r«ailem^ bat fin€ 

It Lniie tJiat when Jiomeenw requires 
muimig-homt! cure, iL k this Ifidivittiui]'^ 
reiL{»EidblUl7 to pty for tte eo#t of i^m' 
v4th miilljible r«^9'DWQe«. Bat ^Uity frt^m 
tbe AAfe tif a home \a bot "^tak^ over fay 
tbe nm^inf home to pay tbe t^"* in the 
vmy ym describe iJrwe a mirsiiig- 
honi£ r«fiidi?nt' n iiTjillubk' n3soiirpei hnve 
iieea tlcplatJ^d, the iBdhMuul will i|UBlify 
Uedkfiid. 

hofne^ au^ tiut t-ounted In diftermin!B(f 
Mediitaid eU^iflity Ift^le ca&h L&ken out 
if a home's valm? would be t^ocidiltreii * 

resource suhje'irt Id ^Bpend down" before 
MeiJ]tidd eLI|^biLil.i.' -cuulrJ be fcistiihlishtKl, 
m per^m'^ borpip wtsultl riever be firfsed to 

Tbis ifl piylk-ular]>^ impuftant if th«re ii 
a GfiOiMe :stj|] Iwiitg at hrime or if the 
TiilriiD^hHiim^ rt^idnnt is tJ&be discbftrged 
home 8ter a ahort j*tii> for r^haibiHiMive 

CjtTEU 

iAmirri^n Anuiodii^i^ ^fH&meii 

fKditDr'i^ Nut^i Tim item m qmstim 

ir/r^Wnfr?. Ei^^rf tm^ it iaefc tftmmH§ tkt 

iaie^ mn^r hi/ a nmr^iuff lmm6 Cci ke]^>pa§ 
Uus MUm, but *"tkf nurfii^ htm^ muM 

tt^f ileHt to nciztirv qf d honm to M^W^ 
mtntbtg-hmm pds^jncnl! 



Prying Out informaimn 
On SBA-Bached Loans 

Yay httv^ written Ahout triririiiii wiyrs fia* 
Amiilil-bu£iiii£^ pfOph! to fUMc fundis in^ 
dudinii tofin^ fiuanrntced by the SmuJl 
BiiHim>^ Adnumfttration. 

But did yoei knuw th^l ii b dniiuril 
impfiiMfble ibr ii pruttpeetrire berrw^r to 



□bMun iiifcirTp^J±an on thni SBA pttrgram? 

In appli^g for aji SBA-faMraiftc^ 
limn, my fion inairrjjd oiwU for upptiiiJiaiap 
BccDunting ii*in?i-c^^ and the time he 
invented. If he hail been «hlf to abtaifi 
ndv^<^ informationp iw wouM have real- 
ly that SBA diBcrimimit^ agaiziBt 
tmnfitKrtions between tlos€ family mem- 
btr&, The Imn r^^hL-ted h^ft-aui^ tbe 
in qibestfon would havm beett 
purehiLfiBd from \he UfapUcwfi fiithttr-iit- 
taw. 

I whuIeJ hope thut SBA would mnk& this 




poiiL^ mm lieadlily ^v&iikbk ^ thiit 
prsspecttve? bjjers would rt"t int^jr vn;:!:- 
□ifikin.g' appli^dtions tiiat conflict s^ah 



k Kev Point About 
Key PraiecUon 

"K^y People, foy PmiH.ibn*' (Mirchl 
nieik^ tiii mimftanl |K>int with rfigurd w 
the libernwtjve minimum ta^t (AMTS imd 
tfiP pEitcmti^ losfl of rieneflta 

Et ?hm[d be noted that AMT iipfiikv tft 
n?sculiu" LwporfttJi™; readoiti whrwie mm- 
punies drt^ Subchftptor S corporationfi will 
hiiVe no AMT eii^^itre. 

Mi^wev^p Kc^urceti quut^d In the artid^ 
neflledfd to mention ft pute^tklly diMAA^ 
teom tai esposiure. Ofttn, eJw largest for 
00%) "kfc^y-miiii" paiky i» yn the life rflhe 
t»jjoiity ownen Thi^ iAX cddt piwides 
Umt the value of the infltxmnci^ wiU be 
ffidiiii^^l in thn ownef 'a t^Bt&tp. [Own thr 
Cflcnp^uiy, ^d yq^ own what k uwnei fur 
patnte-tix ptiipoieib) Depeiadiii^ upon 
bouU CHtmlo sif^ th^ Lom to toEfts may 

Thn edbtkiti is probiihly not to buy 



nanine lo^rnimsce to p&}' the tMM itiauratiis^ 
cTBiiei hut u> work with u jrofe&sianal to 
reMructurc pcjiicy ownem^p. 

UtGNA tiutmdatd Finm^iol 

Springfield, AJoAi 



There They Go Again 
In Capitol Hill 

Ci>ngn:!iw^ 14^ ri ff to a loupy BUirii 

Cm you bMievi! itl Congretut returod 
with Mon^ thiin 10I> new i^e^ imd right 
»ff the bat they vote ex/smpi themei^tve* 
from another la.i»^'I They ninfafd tfi pflSA thn 
Fflitiily md Mediciil L^ove Act, ind 
Preiictent ClintEm ruithcd Ui mgit it Bui 
wheo ^ fidJd and do^e, only bUMinc?^ 
I wn£ a^^dlfj^l iiith thipt Iftw, be«^i]^ Coti- 

If (Joisign*^ thought fiun% l(?ikv*i WH* Ba 
ijniitirtant for ]:4Tisiiif*iM!, why didn't die 
lowmiikiErs think Lh^iir mm tsmpJoyif^ 
desfirved tht aame trestment? The an- 
swer i^i qiiiU' A rmgorhy in tTon- 
^p-ss^ bcFllovQ Ehey an! iAm'^ Oii; tsnu 

rr-nu^reas' bolikr-thiiJi-thou i^ttitude ia 
^vidi cr^tttad Kf^tee banit nwandaL 
8«K|]y, ihut Idtid of thinking LOntEnuMA 

I tcjday tfi^ A diPfTic^! 

» After the IS?©? clectLcmfi, ym wnuW 
h^v^ ^^k^cted mEmbem nf Cnngrefla to 
i^hflnnvt fdf bfitt^r, Esf^mptinj^ ttien^ 
fc*dveis fmm one ifcf tlie Fu-at luwfi paseed 
does mi indii^te my kind i}f ckuig^fttilL 
Tbiy Mre B<*lMi:'i%4nj? m ever- 



An Idea For Rebuilding 

The U.1 Economv 

I hav** u §ng[i[«Htkjn to help rfsttara the 
UiS. economy; KMoutBiJit^ etiLrirprt^neupi 
uthiir cQUntrieti ti^ t>ictabtigh mtdl 
busd&e&se^ in U.S. ofimmunitiej^ hAri hit 
by the rece^iickin. 

Dm* iipproutih would be to n 
biiuiiiieii^& So hireaa AjneriCish 
every furelgn wtirker empbyfid. Tint* imt- 
nf-foUfiCT}' eiit7upr«n4>im; umi wc^kura 
w^uJd hftv^ reaidifHt ^n dSJittis flfter 
Ui^ae yearfl of BUfttjaine^i efjirHipymenit 

Thift tyj^ or^Uf^^iu^ would creaie juhii^ 
produce addltjimsi Im revenueB. from the 
busiaess^ KtartBd, and ultrnL^ tmmi- 
ipuntfl with hardiMm wtnf IdnK e^cperieji^. 

Stmdfasi liiiiirfmimwaL /iic. 

Smi i£i EditJttr. Nutiim's Biifiine^ 

WOU-WOSk firrd inditd^ wmr pkom 
fiwmftfW Ym im^ fiKF ^fl«r tMter lo (iOi) 
8S7^W U'tt^nt udtirr.mid lit th^ feViifcor 
wUt mfixidtird fur piflti trnf iim fimifj^ 




"Tnith iSh Tm hi^' enrmgli ]kh building 
tits lnLsint-'xH-'Che fururr ^ni*i mi far 

lJut f fcncm It will fx* Ken* And i^ liethef 1 
dedde ro .seU ttic fiu5jnt?5S or pas.s it on. I want 

Tl'uir?^ % by Ctfliruxlkm Muiual hdpins 
m plan for niy btisintsV Mupj, riglii mm, S(* 
when iht tin]e ikie^ ctirtk;, we U In* reiidv. wlih 
ao suiprises and as mam opttoas ats posstble^ 
for RTc. mv' fHinily, Ji^d my t^mplw^i:^ Ift^ ihe 
cmly way tu rti^- sua-^ I ^ evtntliiiig jyiJi of 
\%mm ha. I pur uno ii/ 



)t)iir nrjiutiixi^ (<Hk*vi:hip(nj^ Lin trFlivtive pltn 
or uJk ^^ieJi rnic iifinir m^)l hii?tirii-i-^ c-xpertK, 

Socom ra|iiirf3i Bhie(}tip fwsmsi^'' 

A Connecticut 
^Mutual 

TJic BJuc Chip Compwny 



Brotjd bpc^f]5or of 1"hf: BlutrChip r.ntT.T|?n!^t [niEi.iy\x^ " 




Na^'li Biiiciric6Bi May iml 



£iitreptfeur's ^ Spirit Tliat Never 

AA^^^M.— \ Gives Up 



In the kie ]9fDiw znF ranftaJiS^i Chmyi 
CiMiltwBre C<>JT*., hari Home inmsual 
nmHujting slnitegie?^. Our pjisducrt 
WBft m\A EiknCif^t ft^clbk'iivtfly in dlias 
mrwA by Eaatftm Airliisep-. And tin Iht^ 

You might wonder hw a compare 
COuW dflinj^ iiudl L3iinga„ The fact 

wu^ Oiat I Tiiade thofie moT^ JiMt bd that 
it woidd fininwe. 

Anyone wha to buikl -a Hmtms^ 
from noiliiiiii^ £^f!es DbstAcks. bui those 
rofldbiocks oji^ akn^t ibEver A feofion to 
CbU it E|tiitjs. U invu h&vp a ti^nifir idem or 
produirt wA a timing in yriumeK 
yoEir trmililo! b^^Pdm-e cbiillp.nirEs 
reqiiirinjir cT-eafeive iwlilLbnis — like iiiiu=iLiiJ 
imufkettii^ laitifti. 

Efletem AirSne* (ncnr out of iiufdrteq^] 
used tp sell D dt-sply diAoountjed tiGket fnr 
aliDoat unlimited ti^vel ttrrjftigiiDiit the 
airliiie'a rmxtt n^\m\ for tip tei three 
w)oek& Thsit Uclcr.t onahi^ mi! tr» vi^it 
3pctcialt^ ^op^ an^-whf^c 1 could prE mi 
tetmimv^ lis btift ati tbey ivtife in dtitft 
served by Kantem. 

at the tnariset, 1 mfiik $400 to |QnQ s 

part-tirjia $ecretiTy, 4^ oive-rocini ofBeet 
(ii^ri a t'opis'. I djd far teo year^j^ until 

Such tactics ^'epe hundli^ i^hat 1 
envLaionpd when I Bet asul my wsu bul 
I wan ttetermnifld not to (fivs* lap, I mfwerJ 
to ibe Uotot States ftvmi Qfjnnniiy in 
1971 iiid started in biimjw« by fielliug 
hand^pamted fUnnerware fhmi 
nALFig^tinn. Its th** niid4?i7[fc^ I imported 
unglBzed eiay miL«(c^ fjTE^m GcrtnMi^' and 
Eierfflirpinf^ whdit would tiecutne 

i¥h£n th« impoft buitesH foundered^ 1 
purifHsii jobs in mechamL^al enpaminifp 
wfaldi tod 1^0^ mj ^eliJ biifor^ I ctivrie tit 
tbe U No cme hired me, lUid I WTitit back 



C^ctntof Gfini^w fiiiTK. HI HmmibarK She 
fm^tmd thiM iu^MiitU witk Natioti'i 
Bixhim Cmitribyimi^ Ediior Oterj«v A 

£MEPV|nv7Kncr'i Ni3iiebonk Write la fe'^tj^ 

W^in0m DC mo»mm 



U the tcKtkwBre buHinenB. I n^-er ognin 
cemaiderett pving up. 

Chantal'a prmiuct t& emrniel-on-irteeJ 
LfjQkwiTVt with a [Hiilenii-'d dtriEgn tttr it 
,'itflnilesi^irtflGi handlti that ^tuys coo], .ind 
with Li?mpeml-j^ljft8s Ekie rimrtifinl in 
artflintes^ st*ei. B vm after coming up with 
tim ^Mim, I bftd trtmbl*^ pitting the 
prodiift tnadsi. The nmnufiU'tur^r in 
Germiiny told nm it cuuld fmt rmLv pla^ 

the Nf^k^ I fpque^^t^. 

The tniuiuftHJturer didn't WAhi to 
ehan^ its wiiy of ddng things; I wm 
ihwnmjml ls> get the ppwlniTl. rfane my 
WB^y: Ibd^y, Clmntsl im^Kirts^ (wtw fnim 
Germiny, handles fmm SouidinEivui, iuid 
\M» &om Ja|]aii, afid putfi thedi tnft^hfKT 
m HciUf^ton. 

I wati iibt^Ghitnly wmimxd inm tk: 
start thni T hud « Kupe^nnr pmducf und 
that p^pJrf? would Imy it. UafcirtuiLalcly, I 
had na klen hfm tn make that bappea. i 
had tjQ IlipfPe out tb@ ri^t wiy tp market 
the prodiijcl» the rigjit jdche for thi? 
ci^m|mny, atid Uui bmt lA'ay to huip^ 
n^taikra sfJl flsir cfjofcwujhe* 

H^flpk^ retaile^ni has h^womi^ % 
vesy in5|ftjmni pun fjf »tu* bu«inefia. 
Whik tho cdmpof^ was in il* hilimcy. we 



1 w^re perf^tihi^ the' '^N**""*tf*^^4''*'^^^ tfant 
hip^hliifhtpd mir pn^dittt mi lAlmAed 
biiytirih f{>r dopoitni^nt HtatvB and 
yj?fct3alty ahops. Th<3se efforts hm-e paid 
! ti'L Tudl^f; ChitnUd h pnifStEibk itn mSm 
uf iiboLit SIO qiillioii a your ajid haii xnari 

I than 4^J Gmpb3^^. 

I But ifucrg^ dibBMi't mimi m etui to 
i (li^wtflfiLep^ it juRt priAidea more optEQUB 
for aohinjr pmhlciitii^. In my faie; t vm 
diugnoi^ m l^J(!^li asii having omcer. I 
' -c'iKiiiihi't jUHt drr^p iNut Elf thi" busiuiSt so I 
MJflk mre of whttt**v4ir I could a few dnya 
liach f!vr.ifi us I was and^rgoin|i 

c^homptherapy and radJatbn trraiJBenti. 

Urti! tny lllnesst wfwred » fpw y^am 
atiril^^i; thf« pcimp^iny wDuki hiivfi bf?en 
fmiHh«,!d. InistiebifL ChiintuJ wim at th^ 
^'n>sah-Mids wliere ii cdnspHlty LiiTJiH from 
an *f!itre|ji^n*!urlal vi?nuiry into a 
nmna^^eml buwnesa. Emplnyi^a wm 
l|:ii;rri9ajdagiy in iihafge of ereryiiay 
manaf^esL. They Pimply mtus^ to giw 
up, bemuie tbey boiidvod In ti:ie product 
and the company. 

ThiuikfuLly, the! cijJ3£tir \a In iiemiMhm. 
Thi? nmifumy cundjsues to ha:^^ cv?nti^11ed 
growth. We still face t!halleilg€»--frufh as 
tl\tctigjiftmg awhangp ratsj— boat we hub 
flEMiirmin^^^ la crcnme them And while 
CJuintai'a stmtegy for meetmK chulth.-Ti^a'^^ 
wtm't invf^lve flea rtarketii, it ml] it.vrilv!.' 
the mnw ETalt» thHt undifrlie the s^uc^^kh 
of thjfi or any uLher t^ntrtspfenoujial 
venture — ait unwrnverin^ belief in th^ 
rFtt^fiuiH anri in the ppfiplf w'Hfp mnfce it, 
-i^upl^l with a ppirll ttiHt ntwr giveR 

up. n 



What I 
Learned 



running Ifiwr a£i'it AiiKiii^iuft 

grvnter ymit rhnm^^ For Img- 
tirrm Murrival. 



Tlir ftrsl mb? of bumi^es^ hot dwajs htm: 
Urt^ {qt succetifi. Whk'li k why tL Ev^m\* 
only priick'nt irj donaid^ir a h^xm LS 4U0 tpr 
ES300 m your iwxi cqiqpanjr car. 

imh wiU ihffir adtTk liiws m^ikE an 
immediiilt- iiti|ut:s£ibn, kil rmtKm likr a 250- 



WoiiM Seud^burKxaiilives 
Oiit In Leismie Siiits. »m 



brake* oikd latie^jy-ihkirhti^ enimplr mim 
will cwUtiUje lu ifuprt^ dawn llip ttnad. 

%t wfim iber^ 5l}'ku thcms iiibft4iiK'& 

ES3(X) wih a compfiAfiffl^ 4 yeiiriStUKK). 
milr limiEixl VEumri^v** i^'th 24-huuf Ropikkle 
AsaisijiniT, YcHi alfru havr itn* Lnnw1i^d§p ihai 

L™i? haft bfrn 




did 80<W72-ni:ET. A {rndrinaii Ln n wsill™ 
still will bp bflp]i¥ to liiJu? your call 




LEI 



Managing Your Small Business 



Looking to ih£ future fmni a dwtance; p^mdMrinig 
vvytha abmt mimnti&s; sa^itig thxiTiJcs for good imrk 




PLANNING 



Hilnk Ahead, set eealt, 
AiulfietOiitOrmOltlGi 

Thain W^Iliniftoiir presidEnt cif W&lEng- 
Uni Eiwii^iuneiti^ Coofflittinif m\i Con- 
stnjptHm l4e.r ^ % Louis; mys thrm- 
tkb^ nrnde IWl ti p^Ei yeair for tiie 
firm: 

M Setting canfmie oiiJ^j/w guak; 

■ ChiUiii^ reflliatk Ovti-jimr g^uMi 
md 

■ DisctiHUiig And iisttinff w ^iuJa ^ 
a sitt awaf frtttiL Uie on?«H-w)ildi 

intportuit point oraH 

f^flt-gtwing exipipiinfefi nui peraJi if 

m his raEQi^iim keep a ran m the fim^is 
miild dcpsmsfam by urtfculatinff ^n^twidc 
fcila 

EttahlliUng fooli^ trains empk^yees to 
^vck varidue trends k Eii^ emfipFiiny and 

way jili^ of Jtiaiiy Utdta ^mpa- 
nie^ ihit don'l pdan tir du researi^h/ 

Fbr tin^ytyif ^nh^ finn jjetft objec- 
tives in mdh dirptimnenL, imd 80 pervsnt 
of the ettmpuify's goab^ i^t'^ tn^ 
The ftecamitiitg d^ittrtineot wtta msreBH- 
ted m thjiL tt cHji be tnofi^ {leiib]i*, fnr 
osunpk: 20 pendent uf eDrpontl^f cliF!nt£ 
wm n^?w busint^; twn more ifn^ni^er^ 
Jnliied the staff- and l\w *,-iijn:L>ftPiy rfHJVUfi j 
into a nevh' buildiog Lhat haii room fnf 
flipaiuififL 

Gosik for bichade mur^ ttm^ 



Httplng Caslomers Aioiil 
"hoppers' Paralysis" 

ehi3i£j& cMi be ^ksler for snmli IkmE than 
far krgieT crimpanips, Anys coTimnntB'- 
truds ^%pfirt Judith L]uifFi!r« pFOJiidciit uf 
Lim^ Afitwcmle&t luc.^ ii New \brk 
market rtiiwdit finn. 

[niBtom^l do not seem inter- 
ested in retiirnioii to the world c^f re- 

lie unktDg goji^ fhdeen," wriUm 
T^gw^j B^tur of the Laftgrr Ri^pnri^ u 

infoniKfl mbiw^ In Eibiiaiiiiig from a 
9cJi^i;Ufd fltt^ of o|]tSiui^,~ 
Afotiai^^ jE^ieJiiftrfli HAked L^ngKr bow 

duktess. She nuuli^ those JHXS^ei!tlnflA: 
■ If ymiJ euiljUiiier« Btt Lndlviduidp^ 





6oaF-5«liifig mflBtoat uve b^fti w*m?k, tike tJmmtth tkey'ni hdd awa^fmm tb^ f#isifl^ 
r.nrjiiw^ qf WMmgim Em^ifmimfM Cfim^Hltinff and €<niMifiixi.i^ in St LfMi$^ 



Bgfiiiitk five~>Gar gnalfi are In place, 
Walljn#oi] says, but they aro "licit a8 
ispeeUic.'^ t\sr the firm has begun 
prujiMTtiaK th*? nuinl>er of ecfi|i]fkyces Itvkill 
|rui%'e, Its fial*?s m inillioTta of dulimp shiUin 
rnquirsmBntfi fnr *iSk€ and vorchouM 
:qm-«, tmcks, and i^iutrtmefit 

Abom &IL WttlHngUin gays, aetiing 
ggpln TOtttiibateg to "nabeWevabte"' esn- 
pbyee retention musi. ''It gete (Fvi-ry- 



obtdn uiformptiMS abnut them, &ueli m 
yieir ptmiiiatity, life*J..vfc. physicul 
needi. if they jift? ci:*mpiinle&, Bnd miL the 
size and type of ttmr bmjms md wimi 
tbdr jk|HHifti Ei£€cte m giin ihb 

ifilciriziitidiL thii^ugh inlVjnrifil Ljunitl^. 
nncreA. Hjiving snth facte enablii^ yuu tu 
help ciiEiDumen^ make Snil ittdslan«. 

Ihst i^app^E>i oLlen tpfnpMii thaf. 
sato{3e0|il« are not knowt^flgeaUle Of 
hd]^. C!±isti»iKri w^t eialeBpe^ who 
can t#tl thpm wfiy they ffhmild pay |100 
mom for a partictibr athl)^ shoe, or why 
iKkfa m SUQQO and anoiW b $lj.CI(]0. 
■ Help eiiittti>miirH mirniw the upLlcinM 
to a few Umi apply lo them by ^Idng how 
iht produt!t will be CLsed. For exiimplt, if i 
winman k hr u chair, find out what 

nvDhi itV for iLnd who mnflt ]Sk0ly tuc^ 
It, If liw chair is. for a hiyiband who i& 3 



body }w*re p^gt becaaise we all know 

Wollingtmn marm^w ts hjive iilsra fouiMt 
thai the fjj'fii's annuaJ plaitmng nit?Qtijigiji 
far more jjroduetlv^f when iL ia held 
frram thfcunitteiny;H lu'ailtEuartf f^. It'rt urt 
fiif. however— ju^it ilwwn this rtjad at UiJi 
ofTidPfi of Wetlmi^fjn'a AccountiTi^ film 
An off-Tsit*? kpcallt^n ufft^i-w [inyL'hi iiofgiiirfllly 
fleulpjjd gi'duiid f<*r employ ifet to bt* ""rpudi 
mow eimdid/' ways WeUinf^lim. 

—MrmtfordMcKm 



tm\ 4 inchea idJl, ahe may need a blgg^ 

Laiiager suyi^ ^ue^h que^liuJiB leave eiu- 
tomeirs^ "^lea^ed that ^mebody'a taking 
the time tn ujids^taml the cyntext." 

infnrmatifHi abcnit the lAm{^sr Rfi' 
jKirf, L-^nti^t Ljinn^ AA&ndaE£«, Inc., 19 
W 44Lh Sl. auile IflOl, New ferk. N Y. 

Disposing HI Some Mirttis 
Aifiut Sellliti To MlnortUes 

Many imjiifiesiseti- faiJ tu rT^/ii^h niinorii^ 
nmrkfi^ hiK/jiLiM- tJic firnu^ d^Fo't |*>Mm 
EflbotJgh uboiiE tbf L-tillury uiid luri^^tuif e> of 
their tai^ nutoiiiErB, s^iiyEi marketing 
imd reseaidi c<im«ii!tiuit Mariungel Ro- 
diigm^ Am idee prpFiklfini of Hf^^lalty 
miirket^ Tor M/A^KC Ine^ in DuIbuA, Bhe 



We proudly support 
small business durin 
this very special weel 

(And the 51 weeks that follow it.) 



■fhi'V n* run visidiisiriv*^ whi* 

ami i-jilri-priK^ in turn a ptfid uiru 
inliJ a nmrbt^util** rmlil). 

I ht^ wry ^^^^tln■ >fiirn t]mi dfim* 
\\wm in iJii- tH^piiniiij: slil! rudf-iit in 

IBM !?4iJute8 th** 7,8' nil II inn fimall 



hiisiiH^*^ in AnHTii-u liir ibir 
drivr. iiii^piraunik iiiifi mihrMlinK^nl 
ijj lhik\ ^tt'iW ami |Hi^^ihli- in 

\Vi" r*" jmnifi Ni hr a }Hirt iif 
el 1^1 1 nnihinj; rial n^fiRHni Hal ^[Ji^ir. 

I Jurin^ llii* Sfimil ISiJ^i[i«-rH>i 
(if Miuy ill mil iniTv nlluT \\i*i*k, 
\sv ii|i|ilLiiid iind *Hii|i|Hir! tntTvlhinp 
ynci ^tjjnd lor, and hiriw for* 



m Ml CDF "fcM Cbr 4 IhMMii^ M 



advisei. bufiiDeflaas bo mteh mil for Lhea« 
pFcrrmUng mytiis mhmt the twc faatest- 
gi-owtng gnxipB, Rlsp^jiiw and Ajiim^ 

Myth Np, I; l>i(T«r«nl ^tibcuJtiures 
call be mixeii in thtf mme mi^afv^ A13 

Mi feaiuriftg ^^pflniAh dflnci^r, MffXitrart 
itiukIev Ekfid Cybskc foaii will uim off aU 

lioujlJi Lhfii^ ia only oni^ Spjinif^h hm- 
gua^ there Bevera] dMet'U!-: uuirktit- 
CftB fihmild knqw which w&i iii9 ripokcin by 

m^y dOfesieiit Agkn £iul^^up^, itll 
fipesMEig dig'^r^ biDgTiiige&, 

Myth Nff. i: Lunj^u^g? Irajulfttloci k 
a minor CDnaJdemtji^n. Cciitipapijea often 
tncnit tMfi lift HD HfLertbDuglit, i^ettin^ 
high-echcKil itudiefi^ tEiexperi4!£ieed 
t^ployeet Ui toiuilftte teoct foe briidUirM 



£MPLOYI£ INCENTIVES 



Saying ^^Graclas^* 
On Tlie Spot 

Ii^LGUiraEl& go imi M ibedr wiiy to A&rv& a 
customer r »r irj fadp oofl «ix)th@i^ tbey m^y 
find tluimjML^h'^ n^nztkKi ininantly with 
mm "RidijRdtt Budk^f Each buck, 
partzttffd In and ^^revn, \f\ warLh $1 

in food nr bewttgee at ojiv of th^ 
cvniimny'5 11 lacstiorui^-nifie in Ijidtmui 
HDjd tHK esudi in Marhi^[aik ai^d Ohio. 

""Our ap{iKU«ii ift tc p^vplc 
for doing tUogB nppo^ed tn lljifiLiij? 
fault," Mya WiQiBim Shimfwn, i-h^riTUUi 
flnri ctvfounrler uf the South Bi^mi. tnd.^ 
company. 

Hndcndu initlfllisl ttit finip!oy*ie-r«- 
elation prDg™ii in u& p^rt of a 
pmgrsm caUcsd ""Guefit Ob«is»ed.'' And it 

percent last y^ar a remrd year lor the 
Slti milLkm company. 

Empkiir eKi not only are rewarded with 
EfooendA Buclw birt Jild^> i^rt^ nn-tigtilajd 

Exejsiplttiy work b^ spotted by 
KiperrivorK or idendfifid by "'m>'vt4fry 
Atmpper^."* Tbc eompuay baa hired lan 

tanum uid report bi^k oh |<Kjd enF 

In Biliiticvu f^hannnn uhI othla' ciaii- 
pai^ opk^G^ €sxTy Endenrta Btkdra with 
than wti£n they Tisrt the iriitAUi^tfi, 
tmdb^ tbm out nn the <ipc>t when they 
Aee HI eat]3bv«0 dcflni^ weU. 

The F^ocof^nition pnigrani a|:ipitE$i not 
<inly tohontfl, waitetts aivtl atbersL who dieid 
witti the public bui a!i**j U) thtise* bfthinrJ 
the Bcema, auch food prepKmrs wfaa 
make the (^tu^ icxik appethdnf md 
diifawMh^ trlio maiir nurw the tscrftee 

SnyB ^huinfin: '"It r^iliy mok^ yoa fiiil 
pnmd to Able U» idl people, iKyi 
done;- 




ignore Iht mytln ei^jcf ^^arlH?fm^ ^o 



WBTIPS 



Casi-Floiif StrattgJn 

Bufiine^ cm^iers wto need help with 
t|jij'-t.iM3ay amh-dmr Bintie^m might 
bftfififit fnim Tbuifm« Morton"* ComH Flitw 
Littifr BoQkJor Smail Bmin€^. The 
text fuHfiiBtfi alnijdGit entin^ly of ^Mimple 
letlt^tii md telir|ihone AtzrtpLn nivHriiig a 
varkny dmim^neei invoh/i^g both 
inflow iD^ oiLttOcnr of imIl Morton ang- 
gflffbl nitti-drTc lu]i|rii^p? Lo nee whi'n 1;]^- 
t^ndfinj^ mwijL uutlinin^ payment (i4±i-*d- 
nJe!&, and minding iirvoieee. 

Morton i^'cimmei^ wi;y^ Cii corn- 
ttuinkfttE with kndm when n'ne]{iiti- 
atlng onedlt tierni^ m- ndviidiiK thi«ni of late 



;ui fi aih'firti*em^rit^ip Huyi^ Rodriirue?- TWb 
ci±n result in ineileytive tiimpaigns or 
even nu^ ur i^uf&si. 

Myth ?Jo. ;t: The product is already 
aelJinj^ in {Jenlrnl America^ an a ."lepa- 
rati' minority cha mpaign in lh« l^S. jiin'l 
needed. MinDrilitHi Ywin^ In Uil" I'.S. hnvo 
a diffifrent oLitlook and life^style ajid will 
ceNiignd iinly to a nmrkftlnj^ ^■t^i'ijich 
iailt*rt'd to tliu&nL Wbon markoting to 
mmoritie^ HodriKues^ advices, aak foov 
(^jpi-kni^ruti^ new»rJ^4>^» rmlio, j&nd TV 
Htadotu tii help wilJi the me^aj^ and th^ 
laiu^iil^. And i:t9np]cter i^msiU. advertLeicig 
or marketing,' ^insp thai spedala^ in 
iniiiurity nmi kt'tini^. R^geiurdl dfortm 
itLduding f<H.-U£ grtiiipt^ und one-on-one 
inUjrvicwii, can be cu*tisinisw?d for smaU 
I boBJijeBarj? :it a r^atioaable cost, sh^ nayi^^ 
I — Robmiu Mapami 



The Latest On Worhers' Comp | 

Vtmi^mmiiiwi Latf}^ ia HvaELahk from the 
U^- Chanibrr nf Cnfiimi^e. The buok 
coi^taing mare than 'MSt chan^ tbjti wer^ l 
nmde in ^tatc workcn^' comp him ' 
yeir. 

Tho &^page smnlynis; Includes Aurriina- 
iies of wnrkerft' wimp lavfs in all fiO y tat^, 
thfC JJbtrift of CokmbiiL tjqrritarie^, 1 
And the Canqdinn prtninnea. 

The ccfft of the fuipqrbrtck bmik (Order 
Ntj, naaS) is tlS for Uhcuniior mem- ' 
bersp or for fvatimeint)er3. The annual , 
fiupplemenL (Order Na. Of^X whic^h will 
brkig up to date af of My 1, liJWt, 
will be aviflahle in the fill Mid wfl] cottt Iff 
fiir memh^rs and $10 far nunmf^inh^^rH, 
f)rr!*?rp for five usu^-m and AuppU^ment 
nuiy bi^ ci^jinainied. 

Cn-dii-card ordnr^it may tie pkceii by 

' c^lin^ l^S00-r>fty-r(582 between y::.tfk a.m. 

' and 4:{M) p-in^ Eastern linw?. In MarvUknfJt 
call l-*IOO^-14ij(>. tfcumtity dlHcountf* 
are aveJlabLp. To orriti by mail, write to 
the US. Chamber nf ComniGrce, f^bljcu- 
tioufl i^^lfllhnenE. H Street, K.W, 
IttHhtagUm. D C. aome, ap«iiy th*? |wl> 
licatiDti number, and make checkji puyable 
to the U,S. Chamber of CQimoera;* 



p?iyiiH?nt« <3ther firtanrial iirtiblemi^. 

The 191- pi^?^^ brnk, w\mh t^>riiefi ^^ith 
an INhfH:csmpat]blc SVi-ijith dfek, eoftt& 
$5tl.<15. lb tffder, call John Wiley Soofl 
at l<»0^2^-SMik 



ttnig-Lnr Bulde 

Th^' i}f}f.i i^fuiii (if l^tfit^ Drug TV^jibip 
Lf^wH otfcra li VQtid nukp U) beJp pHvate 
emptoyKnv ciimply with utate and 
dnig^te^t]^ Each i^ttiXe Is aimitna^ 
rized »eparatelyr Thf- Kummme^s cover 
ispecilic types nf dru^ testing, tei^ng 
pncedure^, eTnyjIayer exposure crimi- 
nal afjd civil liiiblElty^ rtatutoo' and regu- 
letory dtati(ina> and Jiiimnmrie* of wgrilfi- 
c^ant court decAimi^r 

The ]r{2"pst^' biwk, written by if^ixff- 
neys. Mark A. de BemsTdo imd Qoi^curdn 
W Hahnn is arulahle for (65 fipom the 
InsttLuie fur a Dru^-Frei^ Wcprkplace- iTpfl 



Bookkeeping Made Easy 



If ytiiLl ' 

can't .. 
mny f 



yuLir ivulT'. Jhri,i['ji][|tin^ and 
■jU-tune bfio]L|cecjh?n yoU 
"Ip yvfVi Nek^rJ in Siri^-bjf' 

I.'.- i:.'ijftnfmi hy ItobwtC 



HfiKuTL In hL- 2ii".vi> r^iiigd book, Rigiiii 
I'L-rtifiiKi public juseduntant, ofTeri ft 
i^cord-keepSuff wy^t/em spedfictdly for 
imalt bumneMCiL 

TnrlLifiLHi tulvit'^ on letting up 
rord£, tnic^king iali^ und eaaih ree«jjptik 
nreptiriiifi monthly fimneial statementttf 
JivuiUng g^oeraJ ledgi^ njid balance 
ih^^ 3uiid i-^sitiputtng ckpr^^iatirm of 
property and equipment. A chapter k 
deroted to tipa on m^m, incomi^t and 
p^iyrun iIiJ^vA. AL^i included cbart^t 
ftampli^ dDcuitiefil'^ and fedieinl taic forma. 

The lSM^|kagti3 ^mporbaeh ui avaikble in 
bookator^ or by catling Sterling PubUah*^ 
h^g in Nt«tt- Ynrk. lat i2m a« 71113. 
The ^mi i« m 



Nmdon'fl BLBi]TiL«a May m'S 



Dateline: Washington 




Bumi£ss in brief frmn the nation's mpitoL 



Clfninn Describes Goals 
For Education And T^ilnlng 




i''ri'.>Li:Ji.'ijL L'linLon chose Lht' h^^^itiijiMTters 
of ttie U.S. Cbimbt^r of Cammeirce^ in 
Wjiflliingtant Ui thir jidminfetni- 

liof]"H rfTortJi to pTBate morp-ifiret.'tivo 
worker edu^cfiticai And training pi^f^TJona. 
Sterp^ towwl that gofll, he add. wffl 
bidurl!': bulldkig on mtsi^^M |ina|franw 
ilre^y md^t wuy Uij^ local Igs 

The April 13 4^nt ji Batdlit^ txiiaraih 
femce ^K»itfidti!d hy the Ghiimber Jiiid the 
Dep^tment of Educatinn. In addftfeii tn tlw 
preEtctent, ft rftiitumd Ediu^tkm Smetau^ 
Rkh&Fij W Iti](?_y and Lsihor Seratiry 
RfjhN'ji. R,, KiMi Tlie tt^lnM-iiV yMTw wiu? 

tioQwide', vli!wsra couM fdicm in qtiefitincs 
tp the pnssriilenl otuJ the two eabb»t 
SRca^tarks nn their worlter (TsMng sud 

R^ferrk^ to the Acbiiniiftratioii's loog- 
tertn gtmk, Clinton ^4 tluit *W mnt tjD 
Hbdlkh the diridint^ linjp h«twe<!fi what 
wcxrk nnd what is i^uimins^ b]^ miking 
eductitiuti jtJid traiEimg moie i^l^rmtt lP 

A rrilinil ek^mf-ist in in^hinn-iEi^ ihni iifnai 



BEHEFir^ 



MmlnlsttaUon Backs 
Priiate Heiltli cara 

The Clinton tLdnxmiEtniljafi b omiRilM^d 
tc^ health^sirt' refopfn that rtties an ihs 
pff^^flte lector rctthiir thsui |^'tirfittit!flt 
ctintml, naya Dwnmi Sholiiift, ««mt»ry 
of hi^th liJid hmnun Htirv iceni. 

"We am coraniStUid to contidnln^ runa.- 
mm^ ^ostfl ^'hil^ expanrimg covei^ and 
pravldinK ^ecuri^^ t4^ fiunitie^ iiAd biiMi- 
D^iftB— not next yeiu- nr the year after, 
bttt right Titmr ^imhhi a. bmitiGtaa 
mdii^ix at thcs tl.S. Chamher of Com- 
™rot*, in WasMngtoft. ""And we »re oth- 
mitted to doing ihit hy wartdnsf wfth N 
pmwte syrrtem ha nppnibd to f^tibntitiltiiy^ 

Sholttln noted thiit Hsingr heaJth^^m 
Cimtn hm^ hit nmnll eumrwiiefi p:irtifti- 
liirl:^ hard. In im. on^^thM nf oU 
iminJl-hLJidjiofti tmmm exp^rin»efiii 
health induranjce prenriliiii increflseji af 
mrer a& percent* 

Sufd ShahilM: Thai's i ooe-wmy tictiet 

truulAte into lofw&r WHg^ lirii-J htHluced 
bciHifitB for mnploytf^p highei- (irit%» for 



mil hi' H nti^iiir KfaaiidftndloQ-eriifted 
tdy cMtiim hill ejpKted t© be intoxluesd in 
Cwgrei» *^ortly/' Th« {irvaldent ^± 
wBUt to ^t ufi 1 fhunevFofk Tor 
ioCK^elteimt"' fini mimdite whit should be 
deiK St the hscal levteL "And m wmt to be 
iPTe entpibyiE^ have a Iumv^ ummnt of 
influffi3w in these 
fifiich mt&d that mmi th^ Jab^ 
, created in thiA d^de will not recpaJre 
foor-yeflf i^UegD d^grem. With that m 
mind, the adIniidatralJoFi wantii tc? piit 
more t-nifihiira* m rievalopkig pdihwiji* 



C^nMiini!t>, ^d, ill tht* loiig run, Weak^ 
iwd /yn?nc&n tt^mpitnit^ ^nd a hlghi^r 
d^dt. HimaWBy coistis will niiia our ecuti- 
[uny and will wrmik uur natiEiruil fuLum. 
hnvu fc4? do kitten and with your help 

WhOe iinatjle to ruvsal juiy di^taiL^ the 
edmioi^lxiitjon'i^ hi^Jto-Tieform plmir ^^hiJ- 
lihi pnkad Gif. [.'hitnber fcr lt# new|y 
Miltipbid h^th-mfurm guJdij|iiii&. ''Ws 
are pleaiied Lh&i Ih^ Ciminbtif hM ex- 
prefl*ed flqppnrt hr the gon^fupt of mm- 
hiinif ainjiiijni^rti t^i K^nd tcf^ethi-r \n la^ 
^imfm to Incrg&ifi tboir h^nJth-inf^unmcci 
purclwing pm&^^h^ ftaaij, 

**We Jire f^ptedsdlj^ i^leHfied tlijit .vijii 
Isive endons^ th*^ thai empkijer? 
fAuit amtinne to n^^pimidbai^ for 
of the hejJth-caJ^ echIa (br all 
wdHdng Aint'riir^ins." J^hflJali ctmllniied. 
*^Your wlllipgn«A£ in i*imio to the table on 
this K«i9iiD& haa dcmonAtrut^ vLsiEm^ lafu)- 
erahJiJ, itnd u inie natttiniit Hpliit." 

The Cbambiir tippcK!^ d □landaie for 
c^nf^dyetn to {mrdiase health plaz» with- 
ml adeqcti^ nabsidie^ fn? Inw-wige euh 

— flqprr Tturmjmm 



ffom high school ta the timiiilng required 
fiQf thiw jobEi. "Wc want t{» din'«lop 
werifwiiiil i0Latid^rdia tluit will be 

Tfmgrmj^ by omplnyoi^ jui wnrker 
dentiak;' he u^id. 

Rekh ihnd CliMou both oiiphiiiiiised 
that th* admimfitnKtion wantjs buiJd on 
the saecasflful local-leLpa mi>delR ahiefldy 
preparing stydenLei dT^t^tt^y for th# 
woriq>^J*ce^ 

I'An HTiipJe ubrjiit wnrker tniimng and 
e^iitrjitiiin tnttUitSv^ti will apiwiir in th*" 
June Nati<it^9 Bk^mi'Jm,) ■ 



LABOR HEUTlQHS 



DEmtmlssion To Shidy 
UbBf-ifanietmenl ReEaUons 

liflbOT S^mxary Robert B. ftddi 
imd Comnieffe Jiecr?iju*y Htm Brown 
hawe gel. up a cDinmiMsiiin Uj titiidy U.S. 
Iiibar-mjmiii.'enmtit rekitioTiiaL 

Aecurdixig thif Lal>or Departmeiit 
the Comtnkitefi on ihe F^fture nf Wjrkeiy 
UanageiMiit HebLiunH will investigate 
the cuzrent i tiie ^if worker-manngifnKmt 
idationB amd labor Iswh and will repurt iih 
IbudlngB m tlae «ec»%iaiif?H of Inbar dJnd 
C]>miTi«^ try oert Marth. 

In y recent 6pe«cfa te bti^raa Indkits, 
Rek-h baW Ms giMiJ lu* Itdwrr st^cretaFy— 
and thi' gtiiiil at the f^mrabu^jnTi — will to 
cji^emnne the "tegwi^ »f difltruM** 
tweeti khor and nieiiggemenL 

T^e US. ChatnbfT of C^mmerc* hfls 
ple«^ to sijf^ri the f?omnilH^iifinV 
gwaite. Duttlie coiTimiBrtiEm iijuhi Ktii^v '*irm 
tfi it>4 tetfl" nnd ""nni mnve mto areafi that 
alter the balHJiijf? thgi now exifli^s b^hA^etn 
manflgienietit and orgimj!^^ labc>rp" flukt 
Jdfrey Joseph, Uie Chum iter's vici |tt>eii- 
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Making It 



Gwming businesses shat*€ their mperie aw ^ 'm. cmatbig 
and marketing new products and services. 




Patient, Know Thy Illness 



Jsnist R. Gothrte jlf C(mw£j^, 
biu^ becfi Imng with advnrtsad 
E^vftriBn cmw for rdne ypars. ""l 
imd jnifgerj;" lie recftU^Sp "aial 
then mdifiUjQJi wu presaibg^" 

Gythiig went to the Ebmy Ml the 
Unheniitj of Arkwgiffi IfjedJcal Center 
imd evGrythitig I cmild cm my (jpe 
of ^Bikc^i thinking IhaL T wsa pTVipmi^g 
nijrseif for tbe r^dlMtkiii theinfiy." 

WbAtfihe leimedsirfn'iied her; "When 
I resd Lbe articlea. I lioliKd that 
mdiaticd] iaw not &i (k&dtivt tiwtinetit 
iis-my ^pe of ciccer,'* 

Gtitiifiii^ IS. h«ii a very rare form of 
ovurian emicca*: for that r^mm^ tfa« 
Btiidleifi fihfi ^biuid inrolved aiJ.^ very timBl! 

Sthfi laya, hD«i!vt>r. that "^ome t^f the 

ipjnwrt "Afbo ]iBd (berif^ mI aiit had tl3« 
lif# expmmty m womf-n who had 
radiation Oierap>'— -tjtit the wqpjcn who 
hud upMatJbti tbmipy hitd pemmii^ft 



debHiLajJng nidi eSecU to ih« 
ItugtminLeatkkat tract'' 

Her r&iei^ 1^1 ht^ to a spedaltit 
familiar wilh her mnc^r. "My huHbflJid 
md I wvTBsijh^ in inlc^llifentt^ difi{?iiii» niy 
case with him/' she Thgether they 
ckdtled to forf^K niduitjun thmipy ainti 
10 majfui^ thi^ nuic^ aur]^k!aUy. 
That's what we'^e (kne» over snwn 

Guthrte bdtov^ that liMtcirK may be 
mcir© conftiTvativ^ now betsaiUiSv of the 
nagging ihresi: iif iniiJprac^tice Ihw:^ueu^ If 
a iJoctrKT ifl rislucliint to prescribe anything 
but the ttiQ^t. cgnri?nti(3iLal Ui^tmiifit, it 
will l>c U) the p&yunt to mi and 
propo^ aiHithpr crmTN^--juat m Guthrm 
did in hi^r o^ti i:au»f . 

Gulhrte iaya thut whi!fi sht- huil H^r first 
imrretice of ccmcex. she wa^* shie to 
ctmnter her dcfctfH-'R. recnnuDendfltkjn of 

who had survived aa kiiR aa IS y«am whiU! 
choQubig to manage l}m imiK^t thim^ th^ 



u£« of suT^T^ Each surgtiry li^ niquirffil 
ptirhiij» ^ wtiekR of n^Tupmidnn, hut 
^Lh^ Lhsu chat GLiLbrie imyK, ''1 huvo a 
jp^t qualhy of My n^aardi hM ]%ally 
kef It me attveL" 

It rImo flpiuT^ h€r to £!r^t? 4 bufdncmi 
UiHt tvould jjiVK other tictime of di^e^e 
and ihjury the chance ti) play an 

iliw how smptmEdriog m^' own nosiisurh 
waa for me^"^ «he "and t Lo 
thinkingi ff I on]y had a few years left, 
what iL that I wnjiLeKl to dnif And tbi€ 
idrea mit o(^dvi}d, thai I'd iiko io do tMs 
frjr othi^f pecipJe." 

Ciuihri^ wetit into businefti^, m The 
Hojdth Ri^Houm^T in l^. i2f>inpany 
tirrividei what it ctdk ""on indivldimUified, 
il l -depth s'ej^^rch rfrport on ynor epedfle 
hH24S-]i i*r niiMlicaJ prubk!m^'^ compiled 
(surely LiiroEi^h n useurch of ojtnpotgr 

(lUthne haK one full-tiiRe and two 
pajt-tim^ cmpkiyefiH. who diivqto thmr 
tiine to BUdi aaarchfi^ It h i^f a mere 
hajidfu] of orsaitbGatiDnfl demoted to 
helping jjatAiiiit^i tne^t Lheir dcKtor* on 
fififiii3thinR like even terras. 

The He^tK ReMorcf* chan^ $2?B for 
reporlii m ti ^\t^iS\c diagji^ of cancer— 
they rpquir^ *earching more daUbo^es— 
and 1175 for neportg on other qiedfie 
diagno^eB. tit will alstj t!o a "^^sjmpUxm 
report" when pin ilhii^iiB haa net bees 
dsiignosedj 

Moi^t r^poryj njo EiO to 160 pof^ ^ik 
iainu?pr n?iJnrt5 the IcnparL 

Allitnn^ The HealUi Bwnifce'# 
r^ari^h coji reqrcled to Roine csitentv 
within the copyni^t law^s Umitfi tm 
^pyiiag [jtiblblied artidea (I'hii! Hi^aJili 
ltesc?nrc4? piflLyB rsyalUeft on the oopiaa it 
[nake«K Guthrfi^! my^ that "the rub of 
Ihicmli ^'OTY tlm<? EHimiionts calla fai that we 
ahvaya do h nf^' ^mnputer ^jirth. We feel 
ethiodly rMiged to do thai. hK^jiujHC new 
Krtide« are iwldpd daily" 

GtiUirfi? oiTem u ftdl rundown m 
aJt^matif^fr tre-AttmenUt 1^ well aa 
conventionaJ inedicinje, **I Bml that pEKiple 
are tisally m^K>mkbk abcnit WAOttUg 
hoMiir nr dtertiativc oppomchi^^ ihti 
*ays, "TTiey dont want to be told. 'Wall^ 
try flcupunFtur?/ They want to see 



ONE LOOK AT OUR ROAD READY PROGRAM AND YOUU 
AGREETHERE'S NOTHING CONVENnONAL ABOUT TT. 




Fmm the dav each brand r>tm' truck 
jdm mir flrr L ^i:^'n? thinking abiiul hav- 
iitg to it f^Mime in thtf lytun^, 

Thal^swhy, ^^^^ I „ ] 
Ihni day one, each ^jBHj 
and evm > '^ gSSg ^ SKM 
our v^iihk A ^ wttB 
dniliemnfi^ rtg^^ -h ■■.i:;i2ed 
piTOntrve iraunteranc^e proyrdiii in 
theMtistry, 



With check up after check up In- 
spt^ction after inspection. Rtfiulariy 
scheduled and peribmx'd to nmkesujt 
evory oneof our 
used inde, tradors, 
and I railed sstap 
in superior condi^ 
tion. And tliat it's Ryder Koad Rcacly 
beJbiv it goes on Ife market 




today Whether you'np looking fort 
t:anvtniimi;d. 3 straight truck, cr a 
cab over, we'd like Iq ±m yw \im 
thoroughly we nmintain each and 
every one of mr v^hicbk Fram the 
isy we buy it Tn tlif^ f!ny y^u do. 
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MMQNGrr 



M»metjiui|^ objeirtive" indkutiiig thut 
a4:u|Kifieti]ri^ ?™ hum iKtBitivr^ *?ffem. 

Her &yiTSpaiiiy for Mtematrra m^odidjt? 
15 rooted ni ^ler cmi e3Epcrieii(?e. She 
dmwn on atttir^sth^es whilfc "keepijiff one 

aiidtjeifie^ with a go*jd surgeon. Th^rF at^ 
a led f)f cxdtlti^ and reptitjib]^^ ftaibtk 

A cuiiicitiigi' who wmtM h«lp imly 
^imiih eont^enlioii&l noedicine wlU get i» 

tht^ugfh; Guthfte trim to itidlvk)u^lM het 
serfke^ tiQariziK them not jmt to a 



cil]iiik bHckgrDtmd, attitudes, feml beliei^. 

out the ideal an nbcrtit a eiowon ph>?adarisL, 
*Tb lisU yoy iJiE tmthp" ^ sajra, ""urnHt qf 
them ^her acted botid— actad th^ 

Irndglly. my^ when dtent^ C4i(jk 
hflr nsporbs to thmr doe^brms, they refipnided 
cooDy: "The phyaaaii mM Hat 
won't wcff-k for yoiL' " 

But there has been it Qu^nr chiuij^ in 
pt^jrsidaiiA'' Attitude, Guthrie mjfs, 



''We hme lotrs of ph^iaidjinfi who mt eur 
i^ervk'e mw. Wf hftve jiiiyFiriiiiiji who 
display our brochiireB pi their wsituig 
mollis/' E^he* thinks IhM periMps E p&ttmt 
c^f her bimness now ^me» fh^rti 
pjiy?ilci4mft, 

Ultktmtely, GutMe believer. dcit!U»ittg 
thieinaelTes muBt becucrie more ajinputer^ 
kiti^Tite mi Hmkp i^^Uir bbe of the 
datilsafies. 

Howerver mu-cfa the doctors may bo 
dLixigingi nbf? ^vEi, it id miUy tbe p«ti>ntB 
whti art! tnuififorminj^ m^dna' *They 
want t« ttq fliigpowfir&d. ih^ ^willt to be 
piirtldpaitta Tvith their phyipciuia.^ 0 



Picking The High-Tech Winners 



Swim B. Katifimn 



M 



ichiud Murph^' giw up In 
N^wk, Dd-p the 5on nf & Dn 
Pt»nt engmeerr And he had no 
l>umiiig demre ti) da Jinythb^ m 
panitiilar- But he cifd waU enough in 
mikool Um get MtaiidI ailfnitted tc Bar^wL 
ififl flliK&fi 1^ biiik to e«ii3airtif» aiul 

in the ^bock nuirk^ acd^ ^pedalfy, high- 
technology tfiodsji. 

Tbdtty. Htiiidayp 51. wi>rki with fffur 
oolkiiguc^ in tomputer-fitryfWTi otBw 
abdii^ a ThaJ i^glMitiLtit m Hjdf Mooti 
B&y; CjiM£, just nouth of S4U3 tVandsfio. 
He iit a near-l^^Kmid in nearby Silicon 
Valhiy f«r hiii sUwk-piidiiR^ prowusia. Hts Ifi 
editor »f Cntifom'm Tf^^hmkMji^ Stadc 
Lrtter, the netirpn's only iMJwsfercuEr thai 
foctiBCfi efiohijy on technoloi^' j^todtA — snd 
0£k£ whofle modul portfdin niiikf*d fEfti 
best among 77 Tvewr^slettci^ triwrked by 
Muibt^ FiitaHiTfai Di{irni, with a 147 
perreTtt nftkim f(?r dn; S^Ai-yGar period 
that Msdedtn June [ML 

Murphy TPidcly fldmirsd because he 
ji^>c^di» £>i]dl w hours Lnn-king ti?ch£|[jluo 
wUxkA at mdmtry coatt^mm and 
throuj^ mnputs^ uuljid^—aiid ridily 
rpwanij* most cf 1,000 siibscnliflra. 

Hq mudQ one of his butLiir i^ally ifi 
NdfVejnbtT IfPyO, whiaii he iftrongly 
rBGommend^ the purchnfi^f or Ad^^aneed 
MLcro Devicea (AMD) aft£!|- kAmifii^ thM 
tiat fifiiEipiiQ^ wai on the v^s^ of 
introiftielm t dons of btei Corp. 5 
m kiijpivoa mr. AMD's then |4 i 
share, tnoviid up to ahcmt {14 unly fivci 
momthn later. 

"Mike wiMi tlwr firat to wfy the AMD 

fffesldfint P^rm^iu* Futtd, a Saui 
Frw^accNbfiPi^l mutual fund tbit b^m^ht 
sn QddjtifjTml i^,(lCW) ?ihitn?s, of AMD aftto" 
rEfldini;? Murphy'i n^rirsSffiter. "That Ahtm 
was worth thi* price irf tJie i^tibsmprtspit^" 



Mfi nmppl-tftltr If^ SlisO h y eiir for 2.4 iBBneA. 
After hfi p^uated frum llETwd fn 
Miirphy got a job that g^ivp hini the 
opportutiily "to w<frk on JEM IJOtt— 
the llr«t i?jmiMJ:t£r \Ml used tratisiBtors 
rather than vacuum tubes. 

The Krtnpiit42r ulliiwed Mniphy to toek 
the f§a]t£i^ uf tisihuwifia of food product^ at 
iHitleta worldwide— wtirk 




Hooted m compuiartr xmuld^^iM&fij^Mii^^ 



popuvioualy undertaken fay nwire ^mn 400 
pe)i3pte— «nd Murphy fell in kjve with the 
liEadihiC'S £-itpeibiIiUi:w. 

"It i4htifw«d rne you <;uiild repljiee a 
trpmondouib amount of humaji effort with 
jufit a httk bit q{ uti^Llnjnicsp" Murphy 
riK^k "It whs H real i'yc^-np?nfer that a 
nuchiifeR uxild be that pim^uV* 

Mnrphy beeamft * pngrammei; and 
thcti, in 1^88, be left hb Km einpfciyer u> 
take a job Bfi It swck analy^L wi^r&A 
a vmiety arf indujitriej* taut spent more And 



more time on hi^h tHdmolog^^ Silicon 
Valley wait liikinjr stbaji^p and Mtirjihy 
b^wno Bnamori^d of teehn^lfJi:^!! 
iti|Mirior' e;rciwth chamctfiriefe, 

•"Early on, I dgured T would bi? bnttar 
off umlym^g p^jwth cpmpanies witli thi? 
wind at tiieir back," Murphy tmyd. 'iiuw 
can ytm not beesfited by Lhe ideal tlmt you 
0^ Fitari u L'^cimpuny from niirati^h and 
build it inta a $500 millitjri buHrlTie±« in the 
yt-dr*r 

Murphy bei^ ptiblL^hinif his 
EiEwwIetter in Janujiry l^il^. thy m^p erf 
the exp]oisjoiL in i^rdiiual compuEinK thiii 
eoutirmf's Um]^ 

A Mur^ihy inncrvfttitin i& the 
grti#th/"flow ratio, a n^vr way 
of vsdulnjf teehnologif atfickft. 
It ift dilnilar to th^ familiar 
pdcti/^amlngu mtiE?, but It 
udds lip^ndin^ Tor n.^¥i^an!h 
und development into the 
i^tintini^?. com|)onent, from the 
bcHi^f that R& D setE Uss Di^ 
for futimd produet* aaci 

"On avciTiigc, tjCKJiTifj]fj|^ 
ct^mpunie:^ i|.ienij ut le-ii^t 7 
percent of aales g year on 
It&n," Murphy wya. "The 
mure Ihpy spciii the mo»e 
th^ inin drive their nwn 
i^nvft'thi atnjppt rf^gardicaw of 
what k hiippeniicig In tto 
i.^t)nomy." 

An abided plu@ of the 
gpowtivniiw rgtio, Murphy 
fiayH, Is LhiiL WaJ Etr^l vieiwa 
H&D spending eiolety an 
c^Kpetuie thut chif^ uwjiy at 
th^j ttriuom Hjh*. That 
thi! jfkick prii:i!.« of bi]^ R&D 
making Llit^m 



even mofe 



buillMh on 



dtipreflHen 
ffpendar&, 

attaMtive investments, 

Murpitty is i£pi?c£ally 
t^dmolc^' fliEbptiaiiis in the coming yeaana 
beciiu^e Ihi^ ^hnctw how Xm gennte 
growth withfiiit raMnif prios. Thai mmm 
tedsnn^Ey nUvkiA wUI Iw tunoui? the hM 
tnv^tznen^ in the 

Thfli fdiJimld be an unuwmlly 
odt'Dittki^' in an eru uf mLutively fdu^^jdi!^ 
eainumijE jptmth. M 



Comics For Hie Connoisseur 



Bit Mkhne^ BdTTi^ 

LEM fall, the media biiziied irver m 
event in the cojiiic^book world: lie 
While the QXisiement iwer liiit Umm 
of ^i^t^j^rmai^ W3LS at its petk^ m 

aiic3iJit?r nntjibb conoicis publtoaiti'Cm; & 
Ijook FE^firinting iU at the 'Lil 
Abner'' comk strips. U iw Ln that yoor 
that "AJsnsr'fl'' criiatar, AJ Capp. 
ktriHiiiii^ the ShmiKS. 

It! tliipp's vieion, the Shizif}d--ii 

isnmll, wtiartv henigti OTatund— ^aligfled 
human n^lj^^ nnd, m iloing fio^ ^ 



I 



the SknfiDd b ttUt n^ic^^ ^ ^ ^^^^ P^^t 
in the hllitxity pf A i!%jniir atrip tilut luul 
umny of them. 

The Shinoo wits brought bick tfl tif b by 
Derib KiU-ht^Ki, n IVincKUin- Wti^.^ 
pttbUMhi^r who wirrkj (hiI <jf m mnvf^-t#d 
<klry burn undtpr Lhi- KJtdii'Ti Sink Press 
impiii^L C^irrijJttnMi m\ii the blR; ctimjc^ 
bcH>k iiiiljlMLt?nj, Kitchen S[itik Pr^ « 
Uuy uperatbn— IK fyi-time employees 
md rmmmt "in the kiir aeven figiinM." 

Thfif^ K bDW&ver* niTlhin^ pciiyiiiw 
fthrnil ht* imfthi mnr I n5mi<^ iKKjk^*: luf i*. far 

Qf the comic ^triji. He hm nepriirted 



msin^' years «f otlior mmiv j^itrtp*, 
ind^fiir^ Milt/in CanifT's 'iStpve (]iinj(m," 
ami h^ aiLi^y puhllRtiEhi jiew t-nrmi bookf 
that hava wun mi^tsesi^ with Lbe reaiteri 
who hmmt tilw Brrmll Bhinp& that 
(iped^Hze la ct^rnic tiooks. Qim of his If Uea, 
Xfmm^k JinJlflflf will r^iraii^nintted inu^ 
wn inimatad TV fi^si^ (under thc> tHJe 
"Ca^MliiffH and Dm«Baiirs*'k by CBS in Lhf> 
M: Kiti'iien say,^ h mulUmQlinn-doUAr ujf 

At Kitchm bag befm In bu^^ for 
m^^r^ thhti ^ ytarB, but he ha^ tkiu^hl of 
hiinji^lf a buBinfiSflman for a few yi^&rB 
]<!S.s thun thaL He ftarud in hfilwaukfic:. 




Mllchai^ Sink Pw*' J^^ii* KitrJien put^iffhp^^ Imkn mdmm boi^ indudingwimmm 



curtcnniit^ th^L Mtc] wai uppiii^ii In thti 
Itftls to eni<kly pmu?i), low-drcutatuin 
C«de bfxiks with dcfiiiiitly adult knpa^ 
and ofti?n raunchy »jbj«ct jnnatUir. 

When Kitdten Smk Pi^ 
irnhMting t he work tkf Kitj^hpii wnd otJwr 
underfpn^iuid H?iirUKiiitiiai. ii wii*: "what T 
c^ll a typicd hiiMik or^riiffij^sjitkin/' 
Kjtf hen sa^», ha£l LFtemHv Ein mydUkl In 
order to jjet pecjfste to wnirk with |JHL^ I hJii 
to j^vc thern stock." Hp gave away 
three-quflrters of th^ coni|jiiiiy t« other 
lUhviulw caftiKifiifib^ ""eo withiu • 
month of KllPldhTlc tbii campam^y, I was 
minority fttoekhoIdHr." 

'lb hifi ^itirpriHe. he »ii>'^ fnahinK thft* 



caJTtonnifite s-tjadthoUeTR "^kfired; 
th+ry re^dly wajDn't the motiviition 1 
MipeeuiEL I fli?t'm v^m ne»;^iuinitg th^ 
fftDck."* In a^iwr w^-ayfl, too, Kitcheii iaya, 
got a pakfeftil cdncfttirvn Ln bfis:iom. 
WhJsa it eajiw to graDtiriir credit fm- 
axMnpIp, "I tniflted anybud^ trith a beard 
and long hak" He i?ot hiirrjai tutly a few 
ttefi, bt myiv, "but ;dlsr ii while it 
bccsjm ckflf to me that ther* wtffe fioin^ 
long-hflirpcl j4barpif!Ji qfut tber^" 

TTw limvele of Ilk tsiriy yearB wv«l, 
hmvii'ive'^ a ritftHssaf^ pwt of hk later 
buyahe^ gm?cssu^, KiMsei aayiL I had 
just be^'n ft buidnc¥t^ttiaii» 1 iixiukki'i hoTe 
besiab]^' Uj nilale" lo Ehi; cartricinMa whoMf 
work he fjublished- 

Umn in cejitml WifiMnan, 3& years* ago 
wheo '*iny first wtfc Ifk^i^ that we inarve to 
the country— a^fMt wished b^oause I 
kwed Mil*T4ukee,'' He fond oT 

Prinw^m Aud ftwnd it abw ciffe^ a -mj 
pcnurtical £dvmitii$e^ 'Tbe o^iirlietid w&i 
Irm %TK'n timCH "ware Kao^ having 
ffXtr^rtiely lof^r rent cpkU ™lt£ the 

TuUKh tiriH^ rurkad in thi9 nuEfeAv TQl, 
wtei ibe nuu^e^ tor undaip^nand ccaab 
^HK^kj^ coflApSid. IVk cka] wttli oifdi^ 

ifiatifiH]£ioD and mail orderi and w^ begnn 
ckrir^ i^rbaft of rliiBdr cimk^ 

IHki to hifi wtelptitoiH] mala. 
pfubSiliffl liOim* ptmflc^— ni^c^ 
repratft—tbit he lio^Aii'l es|jert to ahottr a 
pn»DL ^Tvi! Hh^n^n had tbb phfkisapfa(y, k 
in)' liUiUeds^ thjit sDTne thiti|p$ WQuU 
subsjriiEe fithms^" be says. *'Bwb» 
nhimaiely I wani tm f»uliUflb to eatiaty 
mpdf. If 1 hiiEi to turn limn idcaelMfig 1 
' ' vfht wia jaat becsiw I thougM 

. iij^pecta farbti^pqiif^^ 
Uh5e ii vmHsfi be thi^ Ucd ^ burinm I 
wanUKL- 

Hifi maiJrfiQPdflr calidq; has liwa wbw 
Kitt:hen has tiiiA' Wb hte»^ yaiiu* in the 
lanJi few yeaf^ lhro«gh iL he hai bero lUe 
to repish reajd^rs who may be repeU^ 
emdisboak ibi^Jii with dkplayi 
iJuiMiBd to attnart tma-ngim 

ftart tjrinKb^r ^ i^^tiAMhfi^^fxm aimed 
ol youoi^ ?«^iifmr Afid the gitliier at m 
vudMgEiee with n)??re ia?phiKtleat4Kl 

difrotpii umiuly fvprltiiii ciT c'lajf^ 
Offwappsr flOTim ^Prn InflMn^ ftr the 
kwtom that ap reming n^ti«pcn= 
30, 60 ymm agi\^ Kit£la!ii 

Kiteheo lUtiki that luch rtpdnla dlfl^ 
prnfmMuHjr in tlielf appsiJ fjnom Uie "ik^'lh" 

peoiite bou^rht in the probably vain imfm 
that ilfl value wil] rfiie Bharp^ t^vnr ^ 
ypaiv. ^W^Ve ffut |6 get biidit t& the 
niGniaJ ap|ircwh,*^ Eitdi^ uaj^ 
. h it^thdiLyoiJ ljuy mimifiTbooikUFri^ 
lU and iKit trvput tt in q pJaitir hn^ atvt 
it wmyT * K 



"LeaBier,iairbag, ahtHockb 
ICQuU'ue spent thousands 

Put yourself behind the leaWer-wrapped wheefef fHe new Pontiac BonnevUfe' 
and the answer's clear. Especraily when you get the h^ndfing 6fits4'Wheel 
independent suspensien and the power of its 3.8 liter engine. There's em 
standard anti-iaek hmkes, the safety of a standard airtag, and rich, ^ 
jt availabfe feather seating aroai. Compare Bdnneviffe to lexus or 
BH/IW and you're tBildng at least SWM09 te $f5,m less: Ho wonder 
Bonneville's been named a Consumers B^sst "Best Buy'' 
fyr the second year in a row. Ifthisisyoaridndof 
driving excitement mityour Pontiac dealer or 
call 1-868-7S2-4980 krmore mformation. ^Mli 






PBHTHm CMB£S, . . with aa extemfve S-year/SSMO mflB, 
0SSAt *Hfeiftj!Cftftte Umttea VHarranfy, 24-not/r 803tfside Assistance 
d^*r^ and Courtesy Tfsasportatian. See ^om dealer lor d$tafl$. 



ytmtmitttfffltuu ism mwintgrSum lenltfeitawiiitatrffitt 
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COVER STORY 



Communications 
Revolution 



tuQ^ sy^tetD of buf^e^ The better 
in/ifjrmstiran flows, th^. h?twr a bujU- 
Clefts of any aiza can cfHupcte. Pfew 
techiiDleTipcB iiiid nevv usee for olct onea 
hive tiiL^armi?ft the fiwhdf^Mcif k thif 
past few yeajTi— iMiik of the now-ubiqiii- 
itHii &JL nLftcJliB^ thfl datu modlmi, the 
ti^^^orked penNmal cgtnpuLer, tile c^lk- 

Hh? next ^neration* of t4fi'hnrj!o'gvwill 
niEikf current iesi!t:<>rnii]ilatcatnn]4^ itrok m 

They will corao b^' fiLis and Btarid, but they 
frill trBuMbrm the WAy bUAh^^ m don^ 
iiirdy ms- ihe ldei:jhfine it^tf ha^ And, 

ofK^rabe mom efficiontly and pmfrtably. 

Up Co mm, the kind of informiition 
tnii:tiiiTmtted riKiuii^tl particular di^iceii 
for thai ktad of iz^foinnatkm. Vnjjce iwi- 
s&g^ 1^ by atiakg t^gml met copper 
wirse to tetephPEUfi, T^levkton ^d radio 
fiignalA atu hmadcast v\» air o^r Cflbte tQ 
fietfi in bames^fiol tn tn]^p!ion«g. Rad^ 
WK?BS ire pfdsed up by radios, tele^-iskm 

d^ b¥ diiiiJi^ i^r by fjekphone md radln 
mcdem— vrjutinjT hi lin£ llkn Any otb^ 
traffic on tht ftblJed UjltSw 

AU flf rJwl wfli change. DigWjrinfr infar- 
fniiticrL. wbkh i^UI became tha Etandatd 
way infDnnjitiisn 1« ccnwefted for th^ 

Uiiiig c!an be deliveiiid td ^y jfidtrniMlit 
cttpablf! of di5plu)ing it 

When idlortfluEilifm b digttkiHi my 
deric^ can bmnm & twefra^ for ft^ m 
lon^ OS it in tiajiibl^ of Ihe nppropriiLta 
dtepliiy: A TV otn re€«iv€ and dkpby 
(onqiuter ■ ntdic ctin receiv-g ii phone 
ctH ami id 043. The tekphane or cbWh 
wire cjT tt^ wimLKaa r&rjici or jnicriTwiivp 
freqiignd^ csLn am^^ an^ of it equiiily. iQr 
il lie ^fit tiver uny i>nmbiniitir>n (if 
carriers. 

!tlo£t l-ebtHitninuDkaliani^ f>tii^rvif^ en- 
vlidDH a Tvijrlftu'iili! Irnkii^ of [nfonimtlitn 
jwtwurkfi- Ntfiif dtTi, kes, olleti p^r^omd 
ccfflmmnff^Ufris w penoTuil dijgitBl afiw*^ 



Saving Thne And Money 

Service and delrvery businesses could 
save time on wasted disgt^ostic runs 
and delays i-n bill payment by using 
a cornbination of digital SefEphcine 
services and wireless delivery. 




tte bin 

Ed tht 
raoair shop 



Nfltkn'i BuniiuiSffl May IBSS 



Prepare your firm now for the sea 
changes under way in the technology 
for managing information. 




tjtnt$, 741] be ahlfl to tap Inti} LfatM« 
Ei?twi:jri<& unywh^ in the wnrli!. Thfr^r 

m-eivp fax^, and even bdtide k fcel^ 
phcirii^. Th-t? tiOftphcjne will Ijeccniw i^EiviUBr 
md more pnw'Ei'fLll, jmd It^ ftmcttnTi* will 
be^ (jQ itserife with lli*^ compuL^r'fi. 

Tfekvifrion will beeqnie itiiGralL-tive^ 1 
window mivi elI] tluit lu^ ever been writ- 
\jen^ painted, csr lilmeci, ^lin^ you WMt 
it Bu^tm^ jirefrtiniiJtlinu^ wTitten i»3 

littionR, ^ill be Bi^ni Ui tf Itiiftion aetB by 
way of pliant lin**3^. bnindciml flfigclnimH 
or E^lc. Other pecipli! will l>e iib]^ to 
intemapl thfi prefienUtdoTi &nd cr^mmf^m 
fm it — t/^'t!fi laMft ttitBTHtiPjiifi if yuu wjanl 
Ihtm U>—by min^ a tt>kphi^BW und a^ifieo 

sen keft oJreiid? ire bGin^ iimki^i^l 

The bigieli^mmuhkuliiiiiP poinijjuiias 
fmvt! Iisainit'fd— and opcnJv ajit — tltiit thair 
^owtb will hii in .serving t^iiijUL rnirisLse, 
and tintrtfpr^ittfurtid i?ampanlefl. Tht?>' sure 
olTmni? Be^kes tktki amki^. Lhm .^mui] 
fiffice iv^ conflated with mfarmjttirjn und 

VVTi£Li nal^hl thai mean ffif Jfmall busl- 
nes& in ttie future? Sijjjpci*e .ynii Im^e m 
appiyini^^^nfpuir o^mpftfiy Imrtisadof hnv- 
inir iu iCiie^n ab^ui whai parlj^ Ui oary on 
jicrtir trujcj" -'i have the hrjcnw^^iwr 

phi^ tb* !■ ■ tiitF dirf^isJy int" ii 

cyiniiyUT etui MiflJyw* tJii? fipplkncB** 
pm-blcfn. i-het-it yuur irsvi^nEwri' (jf ymr 
^tjfi|ilji£r'» * i^JAc^nuuii pnut^'md 
aebeddc * sarvw c»l] fm^ the iUim^- 
tlan). 

jp>H liifte WU¥Jtsif!i^ rMdJii. fpefiuencjiw io 
colkci digiU] Lnforrnutiuil, Aiid thii^ wiil 
jjrviw F-JtiTB^rij-ftiiiilly. r<ir ejt^Jtipte, to 
chL^k und Verify craJit-csirrl tr^gnciiaQii, 
ysu BOW biive to attach a credilHwtJ 
tiinniiul in m lelepbomrt wire. Witb a 
^irelfiBJi Etrminfll, hfWCTer, a. ile&r^ 
l^ermn can verify m. mdlv^ird chureu hi 
your Goistomer'Si humjo. 

"I think ivin-Ie^.«i ciirninuflicflticniii is 
firMl i.rl-^'; thy iMt njmmunk'Mtii™ hr^- 

I .1 1 . .. I i I, irtio b pr^de^t ^uid CEO of 



2£ 
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MobikDi^iUi Corp.^ in AJaroipfla* Cjilit i 
"The ability to nhu:h unyfjtie whDe Tin | 
mnhik iit ried tin^ n^^nut It bemg 
intmirive is the doeest to thcmght, prqiec- i 
tkxn we^re i^ouig to j^^"" I 
Simple hand-h«|j.1 dectrddk note padft | 
am filiWdy Hcmii niem^ diredJy to fiiiy 
^ptoyec in the HekL MDT&wmptex dc- 
vk^ loclude the £0 f^it^Jtia] Ctktnmiini- 
tatoi; a itciCiebo<?k computer with a tflluiar 
libw<i*t EO. Inx^ pUoii to later 
ysst. It wQI be able to use wireJe^ 
netwnrfc^ ^nich Ai^, SkyTel, or HAM 
Data 10 tap into ^mpany datahoBOi^ and to 
tvr>- phuTie calla ai the BJime time. 



Kenneth S. 
Forbes III, preti^ 
dent and CEO of 
MobHeDiglla) 
Corp.. says, 
**WirBless com- 
municatioi^s is 
probablv tiie 
list commiinica- 
tjons hreak- 
ttirough In our 
lifeOrnes/' 



Tferwuirli interaetive leitf^'i&k?n— 
vhethor juxe^i^ by eabfe qr thropgli 
radk wHVBa-^intslmKrs wiU be able to 

miking thn ordeTp the customer ^san^ 

note-pul eomputf-r, M m\ and idgn an 
oleetrmk check TTie tianfi oompyter 
wflj r^gm^is the Bipuituri!;, Apprwe the 
ttspwtitqi. and crvdjt th« vc^ndor'^ ai?^ 
county all bi a ttaw mm^u. 

Tb« detaib of tlie tranaactinD can be 
alured tn a ccxniiHiter diitabifie. Sofbirare 
progranm eimli(}^f«i£«f«fdlles of euirtm- 
interea^ aaii pBrf er an ii^i— md prob- 
ibl£ pti^fereaees. Later, bosmjeaaea could 
tip snt9 thai niAtomer informatkm bo 
predaely that timrkctLtigr wmlA no bngDr 
be niche maait/Btm^ biii inilMdiiiJ imr- 
keting — snywbem in tiae worid. 

Th@ »dvimtag» of tUa klitd af 
^kialtSm m jpifas in if^. aoouwy; and 
Ottfliaiiii^ sorvic^, Thar? wiU be hugieh 
opiortiiiiitteii for «inal) cuniiwtiteB in 
br^Esarlng kmda of inf cqiimtlaci md In 
matisn^ databMCM or ^ viAinK busneAMea 



Ofl how to take advantsigie of infDrnuttion 

Frir aJI thia in become posHible^ the 
fneans of ddwcring mformflllon— tefe- 
eammimjcationa — has samt^ Umgh prob- 
lems tJLi solv^?. &[ifti™i? has to he written. 
Somain^. hAi» Ui tiuild lui "mformiition 
highway" U\ handle the iralTif . Sojneone 
baa tu ^Amv up with s:Li^adjinl5 ihni will 
allow all th9. pieeef of equipini^L to 
CBOfierste. 

Whut foUalVB ii a guide t£> thii revohl- 
t{nn. how the Information highway wiU fit 
mto it* and mmii advice on how t«3 prepare 
yoLiriiElf aitil your busineaa for th<^ chal^ 




lengiss and opportuiiitieti brufljght by this 
tidal wave of tofrhfiologj; 

A DlflHal world 

Madem telecommmik^tjonB lncr^aiiig|j 
liepetuh^ on computei^^ CoinpuitirEf ipeak 
9 digital tenguage^-^'tKmbajfiatlan^ of Ta 
And O'i that cm escpi^ c^erythin^— 
niinibf!r5. ffmris, ™kf . pietLMrfe&, if the 
machme cfin^'crtiiig Eh*> iiifonnalliMi can 
count fast nnnagh. Telephones, have al~ 
^■ayfi UBied *uialH5pf — an electjic wave-fbrra 
irpn^iw^cmriii^i) d[ wttmil li 'a^ ^lowi^n lesit 
uccimita, pnm to JfiterruptiQna Mid diii- 
Efjrtiona. It doefl pot. howorver; reqtrir? 
near the mnpatlii|r -p^rnvs thai digitized 
infomiatlDn nefidlE, 

Th-t^ cdmimmieatloTia Language of \M 
fijture will be digital, aiul modern tele- 
^^nmmnkatlan^ 1» inm^ifc^^ingly a mar- 
riage Cff computer tt^chnobgy and ti)a- 
phone technology. Thi» iruuriagep enll^ 
rrr, for compiitpr-telephnne interface, 
en^en hm a "H^hkigton, DXl, ijudi^ sl^upO- 
datbn d«vmed la IL 



Aji long BR ym csn pack enough digite 
tmt(? the ^giiaJ^ a/^i;/ iiifDrm^tlno ebuq be 
digiLised, Mid any k^il mfortni^ofi 
be combined with any oth^-4ii any 
medium- 

"Orfcce thiii LEiTonmitiDrt diglliasel, I 
hjive aiii-eflfi m Fv-en/ tibrao". evtirj' gijiUery 
in tbf^ worldp to any infonnatifiii hiiae I 
deitire^ I>t!c:ai3ite Vni n^queHting and ro- 
trifl-ving information in a specific way,"^ 
aays Tom }iafpzzini^^ pnsBident of GTE 
Vanta^ Solutions, a GTE dhiEiotl baaed 
in ChantiJJyr Va^ 

Nofw ihn problem is Ui have cj-nou^fi 
capacity to create, caiT^v and rejiaaembb 
dig]^ t^i^ruik Umt mniain eniiriacHiii 
amoimta of informatioiL 

Ccippcr wires can Garty relativeiy 
few cilmniiels of ajuJog ^pikk BetKiiti^ 
m wudh mffkrmallQn reqimieft a wiSwr 
informutior] highway— what tbo indua- 
tr>' iTiAh "brtjarflmtnL"' 

The ie!H<."inriJiiunSi*3tJoriA luimpaniea 
haTe defii^d Lh*? Int£>grated Servfciii 
[>i|ptjiJ Network flSDN), whidi can 
aend dii^Ul sigtiiik over copfp4fr wire£. 
The network in hroadbEuid, but nnt the 
bniadasiL It'H actiuiUy §oftwiire and 
rentral bitches htuidJed by the re- 
jphjial B^^lt ofiemtirj^ tvirTi|*Knie!!i, Tb 
eompleto the fliOtWDrk, users have to 
have ISDN ph&ncs. In tiui digital 
^^-Qrld, thi:* dipptal network k lilce re- 
placing a grav!?l Ltiuntry Rjaft witli a 
t:w«>lanc! blacklopptHl highway. 

^ilight now we hiive u pKy^siuil wire 
tnmi phme c*mimiy ii* I^miii^e. mi] that 
wiTQ dg(i|; oni? Lhinpr at a time/' fi*iyi 
[asr Pio]Te+ a prorluct manaf^ef for 
li^DN at M&Ts Basinesji Comjntml- 
cationa Servic^ea Unit, in Bedmim^l^r^ 
SJ. "Tt dopfl Owt om tiling *it a 
refative^y low 9ipeed. Whf*n we 
that viire and turn ir. bin ISDN, it can 
do two things at the aame tiim*, indepfind- 
ently or in concjert. at very high apeeds.'' 
lb UBO t!^DM, you ha;ve to have a local 
phone {^mpany that mippc^rla thi^ mt- 
worfc with Id^al flwitcihefi, nnd you havci to 
have iiiaUN aquipTnenl^ which is cspt^n- 
aive— muff tiinji $50<> fur u iele|3hone. 
Right noWp ^nly largcfr compfinie^ with 
apedfk Tmsaianjs are uHtn^ it but the wA. 
of the equipment ^ (mre to Call Into a 
mngt whf^re ^mall btteiineii^ie/i ean buy it, 
imJ Lhf uvQikbiiiiy of the equipment and 
tJie network w isure to tme AT4T 
|!raiBe^ forftTurl with rKSiarch and uppU- 

Even no^ companies that can um 
tplrwommimtoatitfinf for mofitof th^ir bupii- 
neisfl cai^ locate virtually anywhtre in Lhe 
country without aamUdnff ih^ ability 
aerve their cuitomem 

Many lu^f rn nf fax doTi't realise* tJiat it ja 
a digital techna3ogj>»probably Lho moiit 
coimnon &i bminefia uae. Fkx aervi^m are 
the doorway for nmny ^alMiualneikK 
jnfarmMLion iieefli^. 

Afauiig the eomponifia Lhat oUer "Iki- 



800 SERVICE: 
GUARANTEED 

800 NUMBER: 




800 MINUTES: 




NoUi >'<j!ir hitHln<^& can iNiwUch to the 

y«>ur HCK) numlx^r. Ju^L Ltiki- yant eiir- 
renl nunritjer to ^prinu mitl gfet all thi* 
i^4iabllily of ilm fiiyit nnil imly nnlUm' 
wkle lOO* digits U fiber optf c nc^twoDk. 

S5<MMMl Niiili^fiii:-iJi]ii ]j 11-11 Tit We're 
t'omini ticket ttJ pi^nldliig yeju wixit the 
i^e^t value In ?^crT. if^t\ OTifl wi- l>fick 
li lip svSth I hi* Sprint HRtiHffi<^ 
Mriii (itjiiniiiufer*' Hyoti^re nui BmlBfit^l 
after your Rrnt IK) tiiiy^t wfU jbtIv^ >^xj 
voiii" mrsney hrii-k* tip to e5(lp(>tK>. 
No tJtlK^r k>iit^ dlatatioe e4irrlt>r dc)c^ liwu 

mm rr^M* nilEiiit€^ii$>%VeMI give j^jy BOO 
minuter, iibintihuely Tr^ wlien yciu tiii^ii 
up today. iCs jiiHt one mttre t^won to 
frswitfb to Bprini. tilt* only ™rrlcr thnt 
f^Uiimiut'esi your NuiiT^facdi m. 

(:iiiiriiiMir>4HL Jiifit cnlJ l44(M>rV]fi-4(i4e 
tip ijiM H|jrini «ervlt?e ttjid your 
BtH) frt:^ niliuict^. Or fill out the 
fOLi[>iiii lx*Jt>v> *tnd fftx tip* ihiH pBi^'' 
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□YES 



Switch me to Sprint Give me the $50,000 
satisfaction guarantee and 800 free minutes. 




):lii««trk|iiK^ F'tiisnt' Mouther- 



eCO Nu nnl»r . 



Dont lose another minute. Call now: 

1-800-546-4646 



Sprint 




COVER STORY 



hadC RCTviceiji, which in thmmdym ire 
often pHj^'kled by uthsf wmH bum'^ssse^^ 

Iniiiiness to diuj the service a 
maiQ of qptiima. fraui hujsine^is **ice to 
Hiita <tf nAtfiuraj!it!L Ailizr you ntakit m 
chc^ic!i^— yffu know, ''preafi 1 fcr 'Ito- 
buktu^-^tlieii the material ie faxed to ym. 
All wtlhrJiJt human inttfnentfnn. 

"The troch-Ume phxim hutuw ire 
stgmils to Q {Sprint] csmpatsr and pve 
flcccGs Ld one af tlie wurlil^s loosTt 

vieo pr^T^^idont for mEirketing Sprint^s 
Bu&inje59 Hgr-vi&^if ^rroqp (its s^mBl!:--bim-^ 
imn unit?. The |jn»bleEn for all m^iv ijs 
tpJciujwwhfltlE avftJiahb, ''to mwlte that 
tiili3|g B wfnilcm' mtJOf tim p^Twcr of the 
netw^jrk.'' Rifccjigiiizliij^ that prubletn. 
Sprint b, putting iriy^lJi^i- an tnfor™- 
tk3n'j«!r™o& cutaiug ftnm oil stirviii'f 
pruviEkrjs, La be piiblklied l^ti^ ^li^ 

H FIber-Optfc Future? 

I' - Uie tdecminiunt- 

. :>iimi netwoi'k timt ums optit' 
fib«f^ rilhier thjui copper v^itifri. tlbtfr- 
optk can coro' incredible ntim- 
beKft of «feEDilsj a wouW he to leJecQm 
fmmkflt&mA whal tl]£ iMjen^te higii- 

^tfnii of Uiu Ifi^. 

It ife LiJilikdy thai the federal g^^erii ^ 

prDjeei, ssyB R#p, Edward J. Marlceyn 
D"MiiB^, ckAirEELBJi af th^ Uaiase Eln- 
eri^ ifid CmoBEt^ Subcr^niEmtLee an 
1t^illic:fimiminkatian^ ind Fiimnm In- 
fttefld, the fi^'pj'nment will be f^ttini;? 

dgimJfi mity Hmnedity be able to paclc ^ 
aimi7 iivgnals anto mtio or nricTOwiiVe 
ft'equenekn a^ «Etto i!her optics. Hmt 
would r!H?fln this?Pe nay be no need for p 
triUkfn^follar inYestm^ in wiring the 

Tb? AiiperhE{;;itw^ wtll dqa^, t£t a 
iwtilii extents on tfag ist^vmuiaiiiit aad 
Oil rf!i@eqfi;di btii^ done mm m the 

h Oiat Jt could be (ftimpkrt^ in ih& next 
dmde or Ft)r more on thb ^bjeil. 
■ee Ite irtjcto the Ctliilon fkdrrUni^tni- 
tim'^iecfani^kigf inll^^ on 

Fici-Tiii-Facip Sort Of 

A ma^r aifis fnr IhyH^ irtntiiifr new 
t^ehiKikq^i^^ ifi to nmnric^ h^ti^ints-fi* cdm- 
mimkNtbiiii mtir h\ < Imt with 

thft ricinesfi of fii- . irm^tinp. 
IdeiUy, you mijicht wmt to iie£^ the peer^ 
ynu are talkkg tx^ mjwim^ in the nwM 
and lJ3 work bop^thj^ m the wit^ docu- 
jiMit m all kKsatiDctB, raikinjr tliumgess to it 



af. yon talL There ir« producta that allow 
v^rmm af this ri^^ht now, A cum- 
pany caHjd Vkinn Ti^dmE^ogyp jn 

Sail Joitt, C>aH£^ oOisrA an upgrade to a 
Mjidntorfi f^tnputer thit ajlows you to 
share duc^umf^i^tN and lideo iu.ml y^ur uwji 
mn$fB^ mer orclinjio' fmuk\^ phoDe liws. 

Vfiiee\i-ie^; ihira ItadLeh Cunmmnica- 
lionii Bj-^Ktern*, Inf . in Bofcaliif^f, Calk., 
works through ordinary phune to 
aUowa stnsenful bf data to be sent durini 
a pftone cojTi^erBStirm, 

Humg U-'kphanje Uncii thnt ran i:arry 
two sipifils means ym can carry ^ pictnre 
or dito when you are taUdnf , 



am t^jephoainK m thmr PC wreens while 
they VfQtk together cm a testt, gtsphic^ op 
Other tmjij^if oti the ficreen. 

A graphic; d^if^r usin^f VigiT, for 
eiWMEph^ could Euik fiLee-tO'f>if?ij lAith a 
c&nt "on ftcf^ti" whiJe ivurking i^rlth m 
fmai^ of a pmposii^l |jiy[5ut or defljgiv 
which would aLaa !^£^lul^^Lk□us]y u|^»Hr 
m the PC" scre^nii nf hrth parties 

•'We helfeve nm and ssfmilar mwl- 
utJts will heiJtjnie ke)' priKlucthicj'" tools fnr 
hufiiri^'iiifes, universitEfS, md other iBirti^ 
tutiun^ in the yearr^ jJieail/' fiifward 
LuLVDle, NorthiQni TL^eeom's executive 
vii^e presidenL ^Multinffidla i-rrminuruca- 




See and be sten: nreetings by telephone are possible with a producl 
Ifom Share Vrsion Technology; il permits sharing ot documinte, ^ 
vNleo, and the callers' images over convefttional phone lines. H 



fa tlte AT&T inlTod ueed a 
pictuire phone, bnl ji never magtt on. 
Mtirket«;^ think mw sm^en-hmi^ 
|ihone^ win. They amount io a fiiinple 
version of PC-bwd intiiracrtive de^letop 
vld^. Aggrea^^ly pfomiJtjNl fay c^pia^ 
idcs mch ^ Northern Tbkc^om and 
AT*X th(? t^noki^ 18 on the 

aunpt^ pretukif that peopln r^tiking by 
phone con be tttore prDducth ir if they wi 
alfio sae dmuUnman.-^ video (xf cturli 
other^^ expm^onR and bwly lungutEtge, 

Rir Narthprn Tfcloconv the u-chmilfsgi- 
c!iil EranKlation of Uiut Qolion mm^s^ in fie 
fumi (jf a product called VISIT A com* 

VISIT esiahlfifi upm to vitrs p^rmm thi?y 



tions [willl becoiTie ars ini|M^ri*iive for 

mmrg^ aa an tmportaaL competlti^i'e imA 
m an wlier era,*" 

Granted, VISIT'S iirawn-top twoem so 
(Af mm\ oniy ti choppy li(iwk-and- 
whiie brmjipi of ihe pttfaon on the olhw 
end of the line. And usejis ml! to 
instBlJ u ^pet^ial "Switf-h-nl or ISDN 
tdephonv ]im I^*'^ i'iin am 

protluct. But mr:.; . - i>jM*rsitol text 
oiid intaf^ sent thn>UK?h the ^yitUroi 
arrive cfT^tul cfear mid in mhir. VISIT 
workji on butii Maclntosii liml Windows^ 
comput£», ^d it tfcttt^ for S^J^. 

AT&Ts Videol'hninet on the other 
hnnd^ h m^nah ftoptalfftjcttbed, yet Ita 
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This copier part allows us to make 
a promise no one else can duplicate. 



A promise that you'll be satisfied \^ith your copierls perfor- 





mance, or well t^pbce it fee of charge. Since Bu)^^ Liboraloi)' y iuNE ^i^^vEAR f 
^ awarded us "Most Outstanding Copier Une" of 1992 . 

ii5 a promise we're even mom deiennmed to keep. Well see 
S that your copier stays u p and runn ing 98% of the time . And our 
ioll-fn?e Hely:jline puts technicians at your dispt^l to ans\^'e^ questions 
after hours. Us all pan of the strongest gxtarantee m the business. And what 
makes our bnand of service, called Customer Vlsicti* ??o onginal Iliats why the name 
Lanier is one part no copier should be without. To order it, call 1-800-852-2679, 



THIS COPIER PART 



LAIiiER 



NEVER BREAKS DOWN, 



tMt Phi S2 «i Aa^ Smu 



COVER STDRY 



-j^i^MLt amapUdty could Tttake it a winnfijr 
for the cTuniMny. Like VTSTTX it^ ?{deoft 
of calkri di^^ppy. It does nut aSst 
exchanffes computer text# or p^pUci 
8t Ehfe timp, hnjt it'fl prieed ai $3,001). 

an>- rjU:iy-r phom^ that fjeople hm^e beea 
flflbif fnr years, except for the pahit-ftiaed 
viiiwj sown am] Eiamera ott tup. And tht^ 
DjjerflCifliv ifl irtdumve: TWs^ it auL u! Xh^ 
bQyu plug it ifu mi \im Ncp ^pmtif pbona 

MoiTuviirH the VldetiPheane h^s inu^rtui- 
tbiia] eampatibnitj'— unlOc^^ ^TSIX which 
SCI far desS^gi^d only fur use within thfi 
Usited Suites. 

For what Li csllfd ''ml^t^^lLe'* vldeocaii- 
ferendriigt vou hift^e to (ed C4i mopp e^cpen^ 
iive techoolDgiefl. tiut they 
able in deahtiip fomi, VMeul^lecom df 
Au0tk4 Tfeias, ha*, mtsvod lEe hj^^^h^?nd 
^-^tmn to the dcf Jrctop pej^paJ mmpuier 
tot &\}(Mil Sl^pCtWpef Uitudd #lii0 

hM a da&kuip systim for ^mi the fliurn# 
price. 

Bui th^ priceft ine still too Mgh for 
titmU ccimjiKifu^ thai need mly m cK^a- 
momi telfl^^nfc^rfjivcc. Initead of ghinf^np 
m the idcA. h(JW€ftWp croeiiler nmig a 
aEatr&l lo^iiiutii wh^^ you ciAii mut tdjo- 
cvnfemictn^ tbne m\d capofaiBties. 

Fqf &b lH±Je ilE $400 bj] hniir, uvmx the 
isiiiiiJJe&t Df budiness^i cmi r^ni a vid^o- 
canfcirefidEig imm m a nciarby locati^^a 
and meet otbera ina video aoywhere in the 

"AfTtiud^ [['ft tm idett that firat s^ljirted 
with corparaciQnff liiai already had vid^ty 
roflsferencmff iiMiiAs,^ anyB Offvid Cartson, 
presideut of Affltiity CotimuidcaiiaD^, a 
videi^raim bmker»f« hased in Eneex, 



Bdais. "Thej' found Lii^,^ -a m [ i i oi l to include 
^oine of thutr i^maili'ir afS^s ix: the 
vfdiMK^anr^ricitti^ loop. But they dedfled 
pemaiM>nt in^ftaUatbriR mjLildn't he cost- 

Instead, thi^y b^gan nrntin^ roomn M 
othBr fCifporatiGmi thnt had desirable 
l^oitiona. Tte i&a mushrn(UTieci^ ajid 
tcidMy, num^" Toam iwniQrs doinif a 
t^k huflinei* in renLal^ in atiy aiii dl 
takm. 

Ifideedi nmtBj liwapa hsm beci?me h} 
pepiikr Lhat brokers like Carlaon have 
sprunil up to fiidliUit^ thp Iwtkni^h?. 

Nsm, iiartem Fiayis the lios^n .^hare of 
rtJCMQ reuLak gfi fcir t:B£41 huur, with 
addai ciharge^ of $7% an hiior for the cost 
of the (sOI laid a flat S7() iwheduUn^ tee. 

He snjia Mimikr fiervices ai¥ avaHahle 
froin AT4T and Sprint,. 

There's ti\^4} a db^ctury avTiOitble fl*^^^n 
the InEernjitEEJual Tolc't-cmforendni^ A.*i9o- 
ri&lkin in Wkf^hingtim. tlmt tlf^tit 

compiaiiies and ergSLciMtiimft LbM jare 
iiite!j-E33ted m rentinp tfane. 

Either way, o|)p(irtm(tfeii sami 
to be a pttitileKi ivay tJ^ ^^pk If vidi^dc^Trftaf' 
eticing Is FHjrTit''ihic(i a ciumpany or orgm^ 
EatioD nK'!d& oftei^ nr iii^t iiccflfiimially. 

If joy fijid that you liki? whnl Yideixtm- 
fe^ndng di>eft, ymi ina>' he ready far a 
more aSiiinced verttJfm of tdeco»fer- 
efidiig E^Dming sooti from GTE Vkntsgv 
Sdtitii^ Vantage Sktlution^ worka urirh 
iiSf±mkfsy partniKra t^- m^^liice cirod- 
ucts En a rapfd^y chvis^^mg market. (W of 
itfl paftBera ia JRM Softwam, a gfe^ 
pen™ inn in CbatiliUy, Viu tiat k 
cf^-ating the awft^ai^ for a di^gltjil ^yidaa 
ififccmiferend^g ^fltero called DVTS- 

D\T^ ttH^ ISDN flwjaf! lifws (beeauje 



it requires^ a kvt of iMEtdwfdthK ajf^d it 
aUnws fipverij y»ere at dH!!brent iitationi^ 
to coipjaimt on the wna llild^»^lirhetheT< 
it k a ^readahset, n repon. m merhei^i 
gMa, ov what€ver. 

The Kafliwarei aayg Rick MiniJi^itfiit 
pfresiiddiiit of JRM, fc&tdcts the audio to 
one [mr»t^n at » umn M,'h« ha^ the "flotir'"— 
butevoyocw* caii drsiwan thy doftiunem ai 
on4?e Ein diflferent peian*]. "It'ai. actimily 
quit* intuitive,'' he The cost wiE 
initiflliy he nhnut f 1?>,tMMl pffr utatjim, bfUt 
thut jarubably drop cjitiifklj: 

tdMlB leleiislai 

Fiber opUm are alsf^ showing up in 
cshte-teSevimon wiring. Ctible already has 
a bJgh bandwidth, and il b introducinj^ 
iel^hm)tugte^3 that will i-wry mrsrf* wlj^sstL-i 
twer the aame Iiise^= Time Warner IrK-- h 
building a fiber-QplIc iKCwork in Orlando, 
FliL, thsAi will dffEr all kinds of iv^r-vlftti. 
The Natioruil Cable Itikmsim A^^cia^ 
tian isayi that digital data ccnnpreaNoa 
tedindog]^'— basically staftware thsii can 
liTatrt a whole lot mcit^ dl^tj* unto thu 
auBffi channel space — em gel HOO chio^ 
nds into a home mer current (^iibJe linea. 
Time Warner )myn ii3 flber-eptii! HyRtem 
cuuld mrfy m imsiy m &o,UCKj cJmtlfle]^?, 
That is m indioiiion of what bandwidth 
Qieans. 

The purpoae of theiie imprm'etnenta 
not only to offer bruflder t*ntE*rtaiiiiiit*tit 
and informatjf^n pnf^pwtiniijij^ hot isho to 
allnw the vEi'Wer to rffi<fM>nd to f^rrj^p^miiEi 
and f4:>r acample^ to order mirchandi^e or 
urviees interadinf^ directly with the 
telimsioiL Tbi^ di^veli^pni^tf called inter- 
active video and data wtrvfcefl trVDS), Ig 



Plugging Into Online Databases 



Ooe fcrm cff ittteractJve takcocomiiiiilca' 
tfamji that haj recelit^ t^m a l%iy3Dp in 
pe»pq|arity ia the onlbe dlitabiae scirVhse. 
*Hiaie are five nu^or rmes: Conipu5?*^rve 
(Lhfi tajiiptit, with more than a fmUicm 
mimiim)t Prodiiy, commerriaU:^ ori^ 
ented 3ervk*? Jaintjy operated by IBM 
and S^!afsl^ G£taM^ Atnerta Oiilkie, and 
Delphi 

tidk iftbeelJy xn crQieri with afanibn' biter* 
Ms all over tM ^uthL 

for i^jumipttr 

mn obtda ba«ln««« advice thnm^^i a 
mndem pbnn£ calL In the futurLi. uiier* 
mU be abi« to se^ the [teoj^ they're 
txlidiig to* tml Ibr typing w^eseaged 
back puid fonh wrjrkA j^mt fine. 

online datMbaies w^rk like lha- 
GEnk SnuU Baiiine«a RaundtahltL A 
computief btiJletin-bcaard 9iyi^ lecead- 
ble with a modran, the ftctiindiahta idfein 



advice uti atiuting and ninnlitg a budd- 
neas- A bullethi bonnj ^c&lly hn. i 
rlesignated %ymp^ who aervee jl- .i 
kind of tnod^nitor: Mssmetfrat"^ tfte |ier- 
mm r^«fv€9P a fm for the ter^iia. 

Says David A. Youn^, owner of 
i^nu|mhob4 ihi^ Hour PhotOp in Londcm- 
derry, N H. ".fmrt by typing k que*- 
tftma on the board. I'^'e pnttcm ii»wer« 
m lefpil advice, a;ctouCLtin|E--ev'en mar- 
keting Atrategtes to mmpeiJt with Wa]- 

like tnoAt mmmerdal bulletin-bci^ 
ayvtfflks;, (JEnfe chftrgfesg a imiall monthly 
aciwi fe* of *4ifn^-and that's the only 
charge for uagt^ wtio coil durlzuc noiL- 
pnme hdurs. 

lb 'H'Wt'' a cumji^iler bulletin bcwd laa 
frialavely palnktes -trip " By mmpiy d^a^ 
inil- m tdepluinr n umber via modeni ta the 
Bcrvice desired* even a ms^i^ can juzcesa 
the vmrirtu* topfei of ititoieftt presented on 




Tappmg the tec^inoloi^v: 



Viiii-u -amfHn bijAktr 



the eon^eiv 1^ by typinic tn » fi?ff key 
wufda. 

Aft^£i^ to inr^TjnnffitloA citt I1K)3 tax lips^ 
for liAumpleH wijuid b« m aA cy pin^ iti 
•WITAX" and wilthagfor a mothi*r lode pf 
qu£»j!tJonii and aniiwKw on thn Aiibjcct to 
Mrollin^ down the VC screet]. Or^ if 
the uaer hm a question Ibat tho bnard kaa 
iiev^ B#an, be cm* she Cy|K' tl in and 
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The luture ol lelecornmunicilioits is ynlolding rapidly in places 
such as llie Sprint Applied TschnolDgy Center in Washmgton. D.C. 



Attmdiii^ a nuiiibftr fif players. They 
lEKluii*'! film mii i-nu^nu.innieiil ixumjmnii^s 
^ich EiH Ttme WknjLT imd TCI Cable itnd 
wmputer cqErLp4mi4!e eciieh as IBM md 
AppLe. 

There are many flpiirtuLdn^ to intei^ 
tive vid^^ eervice^, Om, t&k&n by the IT 

MEQpsi}»' la DmJIh^, wfU \m using emutin^ 
cable nfitw-iifcrk.^ mA wifclesa lu 

brini^ twia-wHy c^mniunjcuUtmei to the 



the rciiinh quarter of tlii» yeiir 

but 8t&rm} fbr miirit*ft iineiliEtiiict\" 

markf tnii; and HLmt^gk dfov^kpii^nt for 
Ml. "'Di^luJ c&n net us an Mdli|?tnt 
agertt fur you. TntPEftctivity sUowf^ thu? 
btL^iripq!! iWTLt^r sort datii and cfeute 
h : ■ ■ !" kiiowltslge is your arem 

ill . h' Hifhmirc tn iftj thw kmd 



of ^earcti cxiii^ and ASI is Adi|3t^ it 

f«r the tietwurk 

Reed sees 0|^p«tuidtie» for hk 
work and mnall budmcRisEB fmil in 

i^r^" "It provides. a numb^ nf w^yvi ftvr 
■iW with a pjniduti. to intriq- 
■ ti> u pri>iipi?rL*" Rend mys. *'\ts\} 
hiskaDy hav^ oji ud witb a oualf^ In 

Lhisr curtlojuer cflo be dfa4cUy cofin^ted 
by pkine to the adler. The t^t^^ Iw 
n p^t ctpportmiity for wid^ f-j^KHtii^ 
and |;frt*atiir volciiny_" 

iri Ite^Dn. Va,, hm deckled Uy 
u wirel^s netuwk for ttA interKclive 
s/ivR^Hfi^, whit^h will al^ be kilrodu^fed 
' ' ! Dn\id Lduaoiu prealdfiot of 
! . . r, iitms f Of the cimtii^ 

I inaskitphMWh "a whalB ii«w 
bueiiiBMeB iiitiinictiiig witb 

pe^:^pte.'' 

Afi nri f':«aTnpip. L^hfRHn says u lu<£al 
rc^Ht^ursLnt t-^iuld TEiEiR't? it^ menu Mvaila- 
bJe« M^QE^JE. r^i^i^EnaycTiiap a£ec^ tik& 
uuL (jfdi^i^p and dtt^r diflanuit esonpona. 
Or. ym epfuld ord«3r airilni? tickets^ 
tniikp ^tHir fttat ^^bciioii. and gj^ 
bj^tga^ Lafl^ froM Lh4^ itoall |^Hi3t«r 
atttchaJ yfiur TV 

Lehuuui Kud He#d beUevu thai 
ttf^tnaUy ti3C»! will b<i iia liU-Lti-din^ 
tpfriiajice in the hipme— m cDmbinutiijn wf 
televiiKm, ctwnputer- and telei^htnu' — that 
wQl bp Id U5e!! atirl will uffior m 
dif Berries that will cob»^ eustoEa^ 
wttSi btf^iinHflsiT^ or all ni^. 

^iiutlJ bujsineft^ iWK*ifi fthiMild keep a 
csnrfuJ lookoul for Ihe iMo whim the miw 
coblj^ aervfce? Ikwith? -livaiLnhlc" in tJwir 



ifial hsick til li day or two tr» ees If Bornpaiio 

"ffle have a trt^merLdcrap number nf 
ptrofesfiitmalis tmlinp. th*^ chance of 
pfl»ie<aiu fiinllni? ttn uxfivH oriinion [onl 
tbo partiLiilM' *iuDsiioii iJai,*y'n? nakkf E» 
crtpemely l?pt*di"" saiy* Janet Attard. who 
fpunded tii^ri ?^till cipcintiimt^ tiu! iiieu&U- 
biudi^fei liourd for GEflteL 

tndeecL nne nf the ftj^vuitagRa pf Oip 
^'^tpm iJi that a]l f.]UetftioiL4 aiiH ammt^rn 
013 ihif t™i^ are taveri fur fulure reficir- 
(mcLK So ItV ¥^ry likely tlmt KiiiKtttra to 
que^tlon« on meiyday bu»iii*fftSi i^cineoiifl 
ixidi iiB flnancifsi^P stMtln^ oft a shoe- 
BiriTig, miirkii?tifjj{, udvtirtifiinp^, and j 
KiLmlinf alf^dy in thfi rja^Jihase. 

In addWoUp Attwrd fi^iittj™^ it-^or 
"livii t'laatB,"* in which itfifir^ can ^ | 
Immt'dLiiUf! 8rtMwi?rB 1^3 ijuti^onH frtiTti an 
Eimert. who is monitu'ilnjf the queFtlcirti* 
tsnlbie. A livf! Ghat wth *n altttfUi?); for 
Bcamplfi, fould pvp a iMer an irajEWjrfffftff 
«ii^wra' to a ciu^qd that might <sther*iflp 
take diiyato resah^. 



Uonwer^ Ifae board ha^i ^votvcd m 
mmk over tin? yeara thmi jt nnw ofFam 
many fipeciaT inl«re^ diA<iJMidn FH^upA 
ik^^otaJ c-ntiPi^ly tn one inffufltry or even 
aepKl £nduiitj>'. Yitun^ saym hp 
been lAte u* p<-]n*n tflcAmfcal 
iwhiee on portrait f ' 1 y, far eiXam- 

pie, aimpiy hy iii-iu.-i wtlb tithur 
tu^rs of Lhif bntrd. 

Thpn^'ft i*vpn am Ontin** Biiftiii?i?» Rfii^ 
t<rt7 that unm csii! Julni tt ^'Jiahli^ thi^m to 
M a brief deKriivtitPii of iheir nervlces 
and peruBP the li^tingK f^fotbfini. 

Of f^tijrHi*. lh\i^ whfi havi^ nmt^ diakifl p 
into a bijlle^in-boiird senile msy be 
^e>ptical nbwit al] the frve udviiise bo 
i^dily dl^^iettffid, But fbr raw Tciaaon^ 
Attiif^ nayt, once peoph; fp> thmiii^ that 
f^! ikwrwuy. the ehancu t<> meet 

.Li^t with 14 vijt.iid]y unlimited 
rkuinfrtT iif fjffTjih' fnini ull walJpi of Ufe 
bw/mi'u^ irn hnipU" ^ caUi^ht 

upwiLhiki? ' i a tolijJy new w%v, io 

if thi^y ^Mii LJT-ip r'i.inbf>r»ri[^ in the |)rucew«, 1 
tiiey du. I 



"J alwuvB like 14 r ffljmpare it Ut ait 
FjId-faflhkjrMNj biirit'riii^iriif/ aays AtuyiL 
''ScKEnito^ ne«d£ balp thfir bmmm^ 
wad mmjm^dmimi [lii^fie^ ni. Flua^ Ifa 
JuKt nojtkUfrhftin.'' I 

If you want ta jsunpli! a databBw thst 
jrona dnfi"! h«iH^ lo dp up for, try SBA 
Online. All ytjcq n«ji«fi tiJ d^i h have A 
2400-baui] inodem^ Atft your rommuuka-^ 
tlons iwftware^ prn^joenl for no poriLy, 8 g 
data bJlA, and 1 irtop h)L Then dl4l I 
I-B^lU-8^^y^^w^^^ U\. n i.ullotin board far ■ 
which H]Ji'jiii tiritviLiiii^ thji boU-frti4 " 
numbtir. 

Fotl^^ftg im- tinmben to caU fat* niom 
infbrrtiation aboiil [»hUnQ ditahftv^ 
Aiwrica OnUrirO: I-800-K£7^l3e4; (TOai 

Delphi l.aa^^9WMft;t617) mi^m 

aooD. 



COVER STORY 



ExijnjEiiiiiitj^^.!-, Education unes may he the 
fii^t. but H ecETisQitiiiiii husne^^ 
tJloiuj^h a lifcul chimiber at OQmmitnx^ for 
exunpla m^hl be ibie tc bsi^e dervieee 

Wfreless Communications 



with caleRdsw; 5ddr«*M book, spread- 
aheiftBp wand proeeafion and (rotniimniH^a- 
tiofifl act!efiii to uniiiie kifomuition s^rvj^ei 
sy(dh ii£ CompuServe or Prod^o^. 

Indeed, the pEr&rimil CTuniriUinieator wfll 
be the Swifls army hJiife of ttfliKrommu- 
nkatiofiij!— fl eambmalion of pen cotn- 
{loter, Delluliif pbome^ ond ^irel^ii^ d^ta 
tncidern. 

Thf' |?rut 4i^jT. wID b(? ^YSB £Qt A 
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jpvon a big booHt to ^le technDlog^' dI 
Bjdnf radio ^ rafcrowuve frequeade^ to 
trBiaKmit digital lignvtA. « whol^ 

bftflket of new bKhnokgieA will be iiirf^g 
th«9« £i^ii€xide^ tii i^end infamtiitioD In 

Thedubefdev • pergo^iai f^Qmniu^ 
lUGato; « cwi^o - f voi<c?, fjucp elec- 
trcmir mML puging. Lt will have many 
of tki fknetLong u |i>eFi]-hEtMed CQmprrter; 



St^ernpkj^w firm imsefd in Mjciuhi^ Vlfivn 
CMf EO \]MiB fuTTEHH] parttfetsh^ with 
MAX Mat^uiihiUi (the JapDies^ ekctroD- 
km 0astth find Mnnibejii (tht htig^ Japa- 

Apple Gaoi|3iat43r Corp. plan* U) bring 
out its nwn version of likfi perechmd ctain- 
fnunkniof, Senrton, JKMnelimi.^ thk yean 
At finrtr ndther iif these producta wO] 



offer Jill the potential fimctionj*, etnti th^ 
will not f±eap. 

ii^mjLller f!ompiinics ithould bi^ eniiyoni 
Rbaut a^xiuMn^ tim tet:hiu>bo ^ ewi^ 
fflr the tLin^ Ning, hciw**¥er, hai^d-h^ld 
L^mpuieTB^d celluLu- ta[ephani«A in com- 
bioalion will jsive ym a fdod feel for whit 
Uiese p^E3pyi] eonaiiiiuiicKtcfrs wiU even- 
tually brtng. 

JInd NEce PIctutes, Too 

TT^levipioTi itself m ubijut to be trane- 
fomiBd by hif£h-ci<:ifiT^itiDn Lu]evi>(iun 
lijjjnalH. KDTV wW] QiTii' sapcirb rpj^dity 
In fejth plfturt and Aouiid. The DnlEed 
Stat^ has bpeit late lo ii^S u j^tmidard— 
.Tapan aiKj Bumpe Jilmid^ hifvci — but 
one resu!t of the delay i& timl the U .S, 
standard "wilt by digiril, irDmpftred with 
aiMlog in Japan und Eurupe, 

Experts thought that eeiKling digiti] 
^ipmlis by hroadciwi wms y<?jii» iiwaiyp 
hut Gcincraj Inff^nruatifli) Ttechmilogiefl 
c^nL' up ^iLh u wm to do iL 

The botiflt ulTered la ^^mmm^.r eJec- 
I runicfl by the tnirtKiuetlQn of H DTV in 
Uiifi {^Ollntry will be cFnormotiE. HDTV 
^i^m, though <3ixpcnaivc, I'^i h;jve very 
Itirfi!^ Hera^nH wltJii.iin aflifntiHRji ijiml- 
iLy, und Lht>!j will be idf'jd fi)r reK^iitg 
dii^yii liijn^ala uf all kinds. 

The companie* ?M>inp*tmg to eei the 
^Ttsmdjird have ^p^^nL mlllfonj^ u> h^ive 
thetr tochnolopios Etcwpted by the 
Ff!deml Commiinii^ELdon^ CommififiicKEL 

Bpplmni^H donncctcfi to till the pieces o| 
eqtiifiine'nt in the ho^e, md ecmneflif^ 
home, rjfficp, find the wfjrkl, mmSi Bsim 
-vdl b^ OA rkh in rv^ni^Tv^.s and potentifll 
tsm/tmm^ ^ the kf gEat c^orporatiofi. H 

Jb miir TTtjorr'Tif J o/ ^toc 



How Td Prepare For 
Technology's New Era 

The Kvoi^ srnidl buimm m atill lEbQf tl? 
tbi mitriiie loaUiig m lh# (dmni- 

mtmiiLiiljoaii woltition. 

In light ut this poedtxiii^ ycm Bbould 
H^§pn to pwpm^ fflT the inevitable «ti thiit 
■-^u con tiJuf ^dvBut^e c}f new idScif^n^efii 
rid mJLrkttinit opportunftiea. tb^ 

44rbe. 

Dffsriri BmsdL djrwtflr <rf oiPUHMr 
(samtaunicalioTm f«jr GTE Telephone Op- 
crstioTis in Dall£i.s, nugget iM*vefj^ ^vi^ 
ift which ^nm^ \md^msm ith^iuld b? 
tJrepMinK for tito d^ipiAiaHMBni^^ 
iiture^ 

■ CciB^d£r how ymir ii «ML 

Siaidd jni ha^e jrwr offiet mrired wlfii 



fiber DpUit^ or sMm-e other brijaiibtind 
techiKjIogj' such as ISDN? ilpDN ii< 
equipmerit by Use regimiaJ Bi^l) 

diperuimg coDipaniea and located ht the 
offim of kKal phOTfifiompaniisfi; jtju tavs 
tp haiFie tf|uiptrMmt In ymir t&ce to take 
iiivaQtage j^f [SDN. Y^iij can conuiel th« 
phoiii comfiftny ^>ut ISDN j 

■ Take mi inventory of your te'lscnnsr 
tnimicnUoQA equlpmi^t mdl the Kuhntl- 
tut@ CEBie»l by phone compajiks^ etnn- 
fHiter companii^p fuid otheri to see how 
yom might take advantage of «erviDes that 
req^ a great flfid of sdpal cmpacitji 
ATfti; Sprint^ and MCI vid«ophan4«f 
vhlcli will ehf^w bkn iniftgf^ of the perwm 
yw«r? tnlldsT^ liF. WOijkl l-Je candklsili^ tilt 
btftlal ftqii^iiiit ptirrkiti** if tliey ctjuld 
mve yaujr boaineas.. Look i£t what :^rv- 
h» m itreadF mvilabb from jour loc*] 



■ Rethink hcfw yoa eon ^ li'j; 

ndi honl Uh tnak^ r ph . but 

buji.lri**ii}J p4->rj[htkk Id tlkink aiirifrjiqt h^iw 
Ihtiy i^navinimitti! YiAUail^— with 
turet and fiu?ial ejcj^^resaicriifl. 

For e^: - tiiuld nrnkeAaleseaUi 
nver ih* j 1 1 what addibitifuil tmljh 

inp^ inii^i^L yuLir pL^ople to mak? Ati 
effective saks Kdl7 There will aUd he 
«niCffitt0U.i app^^rtmiitlai for eiitrepre- 
ne-Lim ppo\'ide difln^ typefl of visual- 
eoTnmunieation Horvki^ 

BL^ok at ivhat new i^odtide and 
Eiervice^ ym niight be able to offer. 0t> you 
lieive a dfttabw that mig'ht Ik^ vuluahLn? 
Could ym poesibty offer a ek^'nle.-^ mch ws 
doi-uin^nt conveniiciTt — r«ittln(E dii4rU' 
ment^ Mtxa digits fannnt'^ Liquid ytni 
Imitf^l^ your carrent buaineAa by tSie 
tkire sa^mg& that modem tolecommijniciL- 
tkhm offer? 



Get the inside 
story on healthcare 
savings in Colorado. 

Q)kimciLi employers — large, medium and ^mal! — 
have gortt;n togech{_^r with Denver's le;kijng hci?;pitiil 
and one of this sti^Ke's bTiL;L-,^t pli^^iciiiji gnMjps to dii 
something Ahm the am of heaitlicare. 

Thi$ eikm 15 cdled Inte^rat^d Health Pamim — m 
Excluiiive Provider OrganbiKkm that gtve^^ Denver 
businesses CiJnm)l (iver i|Lialin^ and am. 

Inregmted Healrli Ptirtoer^ billows you to ncru^illy 
ev^ihjHte for your^^elf th<^ cost-etlfectivcne^s ol tlie 
ht.iilthcare you pay for* AtkI, it iet.^ y<Hj rely tm the 
one Denver hcjspital to achieve not only statewide 
acclaim for its low charge?^, kit alsti national rec4ipii- 
tion for its impri^ssive care fi>r patients who under^jo 
open heart surgery, sufter a hmrt atii^k, ot experience 
ci>n)jesEive heart failure. 

Vkmi make a final dectsitjn about healthcare la-^ur- 
ance withmif calling Incef^rateJ Health Parmeni fin^t. 
Well giv^ you the in^i-tde story on healthojre ^viniz^, 
zmt control, and t[ualii:y ot Ccire and pui your cornp^in^ 
tm the rmd tc^ Imter he^^lrh. 



Integrated 
Health Partners 

303/333 67B7 



Can you find a bank that 
will help you lay a strong foundation 
for your new business? 




Back in 1931. when KAanuel Carza wanted m st*srt hl^ own cflmparsy. he nwdcti a Jinc cF credit to 
ctmtm die deal So he came to ths bank \h^t\ been hn^lptri^ snidSI bu!^inf.s^5 In CDlariidci fef qvei J 3fl y^ars 
We supponrd hjm wxA a line oi otdit and i loan to hdp tinanire ntw equipmenE. Manud did the rtit 
Today, Catzs Quicretc Stmctyfti hm gmwn to more than 40 employees and wcr $2 miUJon in revcnuc1^ . 
Thcij ounta^dbAg p^rfoTmajtcc haa earned them such \ob% m the new Demei Airport and Coon Btld. 
If ycru've gGt a big idea that needs a strong feurjdadDfi, come to the Colorado Natiofial Banks. We oti^t a 
full E^nge ot prDiiucts arid lending sciences to help your business ^et aff tht groiind. 

COIORADO NATIONAL BANKS 
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The Clinton Push 
On Technology 



Tfie Gdministmtimi's 
mimping policif pixrpomls 



■ ■ I 



tien t imlkad into Hm Ov«d 
Office, 1 bfld JimjT^ Car- 

biaard," PrL'idiJtint Clinton nselk of hif 
fim diiy in the White Houi^ 

Tt^ul «™jiieitl tn 4 meeting crfthfi U*S. 
CbfimbfT of Ccrnunclttf w»b tfw pre*fc 
dent'd way of ^potliiciiEJnf? his swmt^im:^ 
of tiifi tPL^hnoIo^jj ekirtfflU the natlnd 
faroi Tint cmlji in tikt* tiM eseeutivB'a 
ijflke but flJsa in nmiiy other criticiil ar^a* 
of Amiiiieaji Ufe. 

Tb gcft the natkin myvm^ ttmaatl the 
2lM e?untiiry twhnijloE^' needed to luieier- 

plan culling ffir ^tpending $17 hUlion on 
tenhnologj' clurijs^ tJu^ iwsa faiir yoaun^ It 
Is IftviinnJ to IhK Ihenii? thiii ^'mvestiuj? Jji 
technology mvei^ting in Am*rlj™*i fli- 

ThK pnajxifial wan uLluaJl y miidt^ Jointly 
hy Ointoii ariJ Vir? PrtaitrJenf (kire. Ah h 
£iE>iiator^ Gqt(* hjwl been incjwiucmg tecib- 

In detfcHbin^ 1990 modd, ClmU)i] 
jmd Oorr" treq)}mt mi'ntjnn of 

entrepn!n[iftir.Khip^ ipDov^itjan^ und Hnmll 

of the bj§Ji technalogy they enraifjii. 

a vohudi! for **ci^tlju< mij^ndv^js fur teng- 
term invea^UiieiilB lit tmii^tl liMniem" 

SpedflcnJly, Clentrm wunM [wgUluiion 
to i!ncuum^^ '^hijEh-riek, Icjo^-term ven- 

fithtir i^irtitll tf-nlifrprifu^fr" LhaL esin cinitrib- 
tilti Ui the t^^hneiluj^cuJ n^i^fernlziitinn of 
tJii$ c&untfT, 

The prtiEMfwd ha** run into c^cintn, 
howwf r fr^*ni erittcii who Bay ihut It h m>i 
ckar h>(?v^' 1111(3 wban 11ioa« Entafpri^ 
\¥OTld benefit. AbiI. ttw ritflfrtka mid. ^ 
filan ifl iiiim*d at the emiJl ftrms th&t will 
cufflii into exMepoe over nuxt Tew 
iccftdea rather than at cofmjHitii^ in 
KdE^ce— wid in immy eai*eii »t*tig- 

Til.' |-' ' :»iird vice iiTPwdHnt nev^ 
Eithi'Ji':. ■ cQmfiCtiiin that LhtW 

idufi ■ Lin]f4iftiii'>i Lhti mralivc- wnfirgiei of 
kLamratAin^ by cr^ntin^ a maTkei that 

By ^fitufiifinf the ctwrdtaated iimnaf^ 
rtMt i^tB^bnoEciii^y »]1 m^rmB the govern- 
ment,"" tJie pkn read^ Ajneiif*'ei indLm. 
triW mnpotitivcne^ will be fitrcngth- 
fiinlK njid a biudn«HBi i-nvirumnmit iviD be 




in NmMrxim Maki ng fimr diftad^ji of Cold War mie^ n^ rvl&m^ to frwjrmff**. 



ciuted ^whi^rp t^hn^caJ innovatjcm Eao 
flaiiOih und wbure invefiUn^nt m st- 
trftcted txi Ideaa.'' 

peorple, lilKj rjut^Utrn the plan's emphnafi 
m Kfi^emmi^nt Bind ^overnmenyiiia^^ 
^'Doptu-iitiDn, nithi^r than nmjar ndiao^ 
m the priviiU^ HniTtor, tci furth^ U.5. 
techibold^. 

At tbiB NuiM! tlzii4i!, byitimetts gfzwmUiy 
hoA wtikQuipd enhanced WhfEe FltiUK«> 
intereit fai^ and aw&rene&fa of, techt^olog^ 

f$idijii Bhtitia, CEO of BitiadBiuid 
Tc^hiKiIni^ Ini!., niioir Ridiftgh, N.C.» in 
&ujj|iiiftinf^ the twited tor Clbton^w plan, 
suiiy*; "i.''fjnipGtitiveiienft and pmdiicttvity 
can be a UeeEimf fttreni^th. ThinifK rhiifigii 
mocii ifofller taity beciniw informitdcm m 

very quick! j^—s matter <if yeara insteaii of 
deaiiee.^ BhatiA'A cpmpvufy ^ a sqppliiir 
of fibftr-optic conmilickalkil3A dystetiul. 

Ssij'ifr AithiJi- Buflhldn* pmbtent (jf Bitll 
Allajatkfi Informetimi SyBt^tmM IMvifdcm, 
which ti miTviryf aggresfiivel]^ ijh .wveniJ 
fronts tp mik0 vitat cpian litiBR af iniirmi- 
Hm aviHabte id cqnuiiiiiei^ and bu^ 
acsm: ""It'A extremely dfnuficiaikt that 
tiHve a p£^ttent and ™^ prRRident who 
are not aArftitt of U^cb^tpi^' but, n^U^en 
mbnte if 



IBM TOncnl^^^. thfjup^h it's mfroining Ibr 
now from comicuiLLini^ N^mifio^ <Sayv 
Mark Hnie^kf^b, a Apnlusmanj "Vfe vhmtr 
what' A hupiK^nitii? vi'ry |M»itlvQ." 

The ("lifi tun -Gore iniiintii^L- flUifi for the 
f^eral i^b in Ami!rk!an teirhn^iloicy to 
spfBad b^ytHKl mtarimnjrk'nted rEs«aitih 
in the I>EfcW Dotiarttnunt and t.hi^ Na» 
ttanal Aercvnoutlcs and Spiuri.' Aftmiidatra- 
tkin, ii-hiE!h •Si-os ai^prtpjfcrkir for a, pmd- 
nlW gcfb-ir^lion but not for todji)''ii pro- 
fmnd chalkTi^ptSp" tht* prupiu^ *nya. 

Jack CibbtTTniH a ph>^irkt vthn ki Cllll- 
tan's advuer nn A^ienoe and LixihivcpbKy; 
la\A the Hmw tVjinmitii^e im Hi^iiaKV^ 
^pttce, ^mi Tt^himlf^- in Mamli ilmt, the 
(jdminwtnatJon wajnt^ iniAiiru that the 
^^ftdfTal invesLmcnt in rtciwice and U*eh- 
ntkl^^gy l^^unpejt a k^y inNtmnHftit for 
pramotinfr U.S. 4?can)rjfnjc gnnvth and for 
9adEfyiii|Br aLhfsr national f^iiahtu^ 

The tiUntiin-CJone plan f>ffi>jT5 u bnE liit 
af rwomimiinilntiiinft fuvorin^i ,si4<rls aj^aa 
uf fj^U^r ''a^" mfmufa^mrinK^ for 
]ifi»j,00r> Hniull and mfdinni-Hixfif! AiniufV 
can ci;iinpiinjiiH U» etialik them to 
prodtidfi out in U«s linw^ at cDvit 

Thouifh B palfcy ift Jrtill ludn^ drawn up^ 
tht! admkiiBtniljan apparently «nmta tn 
i:xpttnd tb4i ^Uanli£^h;*UlHns: TWhnaJof^ 
Gentiir concept alntidy tn pia» at th# 



COVEH STORY 



Thetse eetitei^— ther^ arc mtm In tie 
ir_S, — bring the iiPWBit i^^hnabgy to tjw 

deffiooiactrBtiom 

£mplD;yif3g 4(3 pErc?eiiL of tbs VM, 
maDLLfjictiirifig wdrk fon^ thes£ isoAlkdr 
coRipsiiied turned up in vwi«ii& 
9t3iESe9 aa b^ginj^ (kr behind tbelr Japa- 

And Qintqu'i^ plsn railb also for in- 
omising Lhf! dviEkn nhare of SrD hiUiob 
worth of fcdeni] resieaiTh and rtevebp- 
mmt frum 41 percent now to mane thsm SO 
pertfflt"^ bUlkiii— by im Thi^ De- 
fecjie Advan<%d Rasissrich Prpjecte 
AgGiK^ (DAEPA), ftst m^plB^ wmiM 
\m-e a greEkter cmpluiA cm dvflkn ItW k, 
though it wmiM fenmin a i^wt of the 



af Jenkm'i Ear in th^ World Book Eoty- 
dopedia in a singjc ^econd^ 

The tii^wny wcnild jdn Umi natiuii'g 
buf;gipQnirig pcipulsticm of compinerft. It 
wDuld be c^ntirioly Bupeffioiiipuler-bu^ 
im4 wuiild in^rve [nf^^rniitiail &3 tho digits 
langiutgc fif wniputiiTR mfliyaij uf the 
anfilog waves Loog eomtatisn in telect^rmnu- 
rucatiomi tdevyiaiif md nearty all coti- 
Bumer detrtrantcft up to tkiw. 

Clinion ko^ a^sk^ fcir |14 niiUion £b 
R&D moo^y between now anif October 
ftrtbe Copuneree Departmeflt'i Nntkmal 
la^ituLK of .Stajidiirdjt itnrt Techtiolftgi,;- to 
put Mo a di^UiJ suiHirhjj^iiway, vast^' 
mm^ than the SSlI niUlien the Biu^h 
iidmiEiistratiDTi requested fur the project 
fur the fif4. Mlyear. 

The uidiiiHU? dlpUli suptirhi^wny 
WiHlJd link eTTeryoncf W eVf r^lhijif ih a 
tethiiicidi,y eitfgaint "Ughti^i'iivfi rh^er" of 
fibcTHiptk cflblflifl— tiny fElauiiBntJs of ^lai*g 
with enurmom biindwidtb and carrying 




■miBand Teeftwlogiw ^irtd^t, S€tim. Bimtia, ^ttj*: 'Things c/mut^*^ r^tneh/o^ 



ipiraed try the U& Chamber of Com- 
mem and other busi&e&B {i[rg:9L[izEatlDn& 
But tiw nKHit itnpOfTtant parta of the 
plnn (all int^ three cate^^ee: th^ ''difntfll 
snperivghwEy*' t^hnoJogy trEcucfer fr^im 
th^ fi&denJ |^'4!mjtieELt to Ihe private 
^eecoi; and pri'u-nment-irLdmtr)' ^p^ra- 
^ iifi csimiwBilMrif U.B. innovatkin 
iimI ttuntag it Into prcAt^bb. unafnl 

ptHluL'tR. 

Here are d^tiibi oti ^ndi of these 

Th^ \Aim t-ic^hind Uw li^^tal fftiperfaigh»i^ 
ifl to link untvWKftisfeap ias^rm^^m^ and 
Amertea'j^ 125 mSSkm hornet into an 
inlbrmAtikin network, a i4yH>(ti^4ii m fadie 
and vBTBstile that it could look up thi" Wur 



capadty thut wtidd ttiRve inftimiiitfan fa 
coded pulsus tif ii|rht— repliiciiiif the cofs- 
per wtr^ that Rtill msnki^ up ^ticai parts 
of Ihe ""embeddetj" li^. tdecwnamiifc*^ 
dMiA netwi^rk. 

But that td^ wDuld cost a^ murii aa 
|4cb hillion, laku until 2031? build, ai^d, 
mtiigft ainourtl to civisrkillj !;he pure 
flber'C3ptip digital superhighway wuuid 
have a eapadty sfli ^rml that only IQ 
pen:eDt of it womLrJ bi^^d at M\y tune. 

Fkr dietper idtpnitttivefl, ^ thdr 
suppfirbflra, cim put into Berroe 
qiiitker, OE early us next ymr Mo^it of the 
regio?ml telephtnw operating cofnpanifui 
are backing whai i^ oLlJtid the InteipratAd 
Services Distal Network, or LSDN, {See 
*rhp CommumoiliiiTiA Revolmioti^ on 



B^a AUantk will begin thi5 fail fa 
Morrtfl Coimly tuid Diiverl^wn^^ipi NJ^ 
to link oO.UOCl New .Taniey Bell ref^ifkntial 
and bui^inautt fi4ibiiicr]bem, tnelndini^ Atnall 
bastn^^p to EL fe^t of cominL]oji.'iibonf^ 
se^v^Ge^^ over a fflM?.r>opdc netl4T^^k bujlt 
by BnjaiiBttndTVi-hHeilogi^Jii. <l'iibtt? lujtevi- 
Eion aiijd tflf^phoni^ i^r^^i:^ ^"111 bo ofrc>r^ 
inilialJj; and other serviisia. sqeh aa ^deo 
on deTimjitr Vrill be added tMer. 

^liYik BpJI AtJantio'^i Arthur Buahliti; 
*l¥e'rtj not jutft Uilkirajc about an ultErtiar 
tivi^ way of pre^iitEiig rnn^s and enter- 
LEtinmL^nt. That riiru^ejs tho i^jfaL Wi^'ns 
tidking about putting in pliice m Mm- 
.smimire thfit lotti inforniHtion go fmm 
paint A to paint B — m!fltin|^ wholt? mw 

who i!M fihaw you what ynur ^tetin-fttion 
looki like. Ronl -estate aprpjitR who will 
take ynu on a Laiir of a ndj|hLM:^rh4H>d.'^ 

Critics qui^iiun whether a rJijiptal bu* 
pcrhigtkwi^y ie ail that nouea^fy to pu&- 
tmnini^ the pn^^tli tluit the neada^. 
OLhi^ir (Mildly fictvwimk jdi^iKmiif^na like a 
continii^id liwwrinj? of ItMig-tenn int^eMil 
jateSi they my, viwtly mar«? inipirtiant 

StUl irthifni want io skHRaiv thai if ^uch il 
jryMtf^rn \fi hulli that it truly wmltl lie- I'tir 
fit of all — ^hoo^i hoRpttak^ and 
cuiiuj LiiLidnEBfieB. for eximpl-e,. and do! 
juRl gkni ffirpfimtjons and ivy-etavered 
uni^'^rsjl^'^ research apcirHtioXiE, 

TlLj^jiif^hiiiJh \h¥f itmr docjiuloB of the* Cold 
WaTf 1^ federiil guv^mmen^ ainjMtdied a 
trtwe of m^seurdi Izifj^nnatidn in soine 6&1 
]alji:>nitiiri«ffl. 

Now Uie Clinton BiimtniHtrndoOH lik^ 
the Hush admiiiiE^tratiOji Iwfore^ it^ wan La 
to make the information— mwch r^f it 
dvc!l.piudi!fid — available to i^all and 
midiiKe U.fl. husmes^es in an ooj^ung 
ejoettdse in tetimoloKy traJ^sfer Ui ismihlti 
isnmiter rmnpaniei; to cofn(wty jcloball^ 

SpedSt^jf^p tlm administrution mmtA 
Itl percerbi to 20 per^rent of the federal 
kba* tSO bttlion niiHeart^h budget ti p gi> for 
driUati needs in partminihipi^ with induji' 
try. And it'a asking Cbiigi^ss for 
milUon in grant maoay far c«operitiv« 
reneuvhand di;v«lnpnient apwmasta, or 
CKADAk, b^tse^ the labut sild i^duetry, 
while at the same time "fadtitjitin^ indiin- 
try-hb ^s&apmiim by other meam/' 

Abmit IJOO CRADAs am in plm, 
allowing c^csmpanK^fi — »oine df ttMl 
snnall— to work with the labii in devtetop^ 
ing ideaflr flpedft^inir who will i?wn what 
whpfi tho rasfiurch if!= completod, and 
pfotecttng corporate propdE^Lnry inter- 
mu. 

A ntunber of arradmnie org^itifatioiiA 
and the U.S. Small Hubine^s Admlnlitrp- 
tlon have prnmrited l4^hr)|jJogy tranrfer 
for two diffitiles, and ihu Federui HR-hnnl- 
ofQp l^'&nafiirArL has e?(iit^ iiit^^ 19UBto 
bdliiale the pn^eesig, 

Aa 1 U Jt. Chamber of Cmmmt wrn^ 
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" I'm no idiot. I can see that 3,000 visitors a 
day at $10 a head adds upi 1 can only imagine how 
much ihey make from food sales and other stuff 
like those life-si^e posters of yours truly All I ask 
is tliai they take good care of all the money that 
Tm working so hard tbr^ 



A f,d' ifurn surr v^r nt^rr run ^^fhafurnas, ' 




PliisAixminrit^g 



Mai^ accouniajirs reccMiimend it, 
Mof^ businesses use IL 

show >'pij why. 

^^Pl^ Call 1 -SCO CALL C At for a ffE^e Demo Disk the k^dlng a^ccuivting sot^wart h . — h 
^^^gr^K in lMorthi%Tit^rlca. 9^ B 

^jmi^^ After all. utj' manki^' arotind mth airyihing less? (mOMPUTER* 



I 



I 



Free 






$mju bcHMrtiiig lajchmjiogy cniuf^ wis 
|^miiaU;F a par! of bfftli tb^ 1^ mi tmt 
GhHintir buinrifififl agisndu mi grtfW 

o|a' iniLoiB't*" fneetinj^ i!ondu^Leti by ihe 
^iflh aditijnlFftn4iici» fur the US. budben^ 
cftttaroiimty and kvoliii:^ the FMeinl 
LubDmCcry Ccumortiiirp for Tbchnoki^cy 

Tl>e mnrtoitwm, an mdependeitt fed- 
miJ B^fifioy Eel up t<) marHha] tnmfrfar 
<jf Cedmoirj^' la U.S. Grmitp ia wijrkiiijyr 
with the U.S. Ch44fjibvr iii thHl dTurL A 

irnxbui^ the eicpnnii? of feckiri] kb 

lit th& ;=^tate and levt^la. 

The? mm [e Imk buALne^ with ikxp^urtft 
who i^n help mhrff probc«^iim ajiri make 
(be ^ujicr-frli^isdljt*' 

Tti Mil concwtied. that'll c7Fe;tlu«, Some 
iHiMEiagaeap opeeMy Eirnkll ojMfl. dojit 
mint to idjnit to prtibleTn&. for exanTp]i\ 

froin fuiyQiif?^ lei aJiine it ifErvcniinoiti 
ljib(jrutory. Other eswcntire* bive lui- 
pkawit mcmaries rf eadier i}«^:»loie;n 
with tine Lobi^ ivJ3terebi tJw "sorr;}; that's 
dsnificrtr hunter piweiittcfd any gtitLMno 

Tbe penisrai lotidt ii the only one tiM 
mUSfy workik Bayi Eugv^Tiit Stork, a 
ipoteuiiiin for the Federal Leboratary 
CoFWJirtJUjn in Lm Ahmm. Other at- 
tempts to jnak^ some of tJw Lptb*!' iJlformft- 
tion fi^'iiijiye by t!!ompai£T thrinigh tbi 
11:90 Elf hey mr&s and dMjibBms. -vmn not 
pcciMM becvw t^Til^ a RcnMl part of tht 
iEifommtion in th<?' labu L"? in Auch form 
begin wilh^ and foniLMi cttc-hnkal tiUcs *re 
fekdodpheaiihte except lo apedjilitatau 

CammerclsrEdiq tnmivBtiDn 
PtiltnLuii! V EJtej mml etmtrnvendal oTCBii- 
tiffi'j* iiroposak m ta pm the fnlifml 
gM^iia iiii Mmi into tim h^i&timsi^mpportr 
i&g Ciftltfk kfifportiiiit Ini&iistrieB id^di a# 
mta^mt isy fornkli:^ company innmrtb 



to Bpjnend utiigiisruig; U&D (xu^tF araqnii 
Hnd bring pmduirta out fester. 

TMiile kidvucateet find ifw? We^ has t 
certam aenaible ruip^-^'hy not Eimrv the 
ct^stfi of building a enpeTTstuphi^^iacated 
fEBtsirch winti iunnel?^criticn aay the 
Wea smiick^ E^f "^tnda5trinJ pcOJcy." Thai 
pEite the (^owemmant in the poBitinn of 
fkkkig TUfirniBTh wd iMenSn wbidi most 
btifllneiis fiefpple fed 1* tb? Job of markf?te. 
not biirk]>uiJcratB. 

Ha iJiBt, Buddy Price. ftpokeHnan for 
J3*nittltch, near Aufitlnn T^^, itayn; "We 
dnn't pick wiimers and Itn^rw. We d^ 
jt^Tifrk! nsfleaneh sind te'elopraonL" 
Formed in 19£ff. Senurtech ftanded by 
$100 mUUrm in privwte money and 
miHinn in g!>vf!mnient miin^yUi keep IT.S. 
intejp-stflfl-orcuJt mfiktTJ^ uimid of llbeir 
gicMl c«mpt?Eiu»rH» 
The cfm*wtiiini c^fifflEstfl of 10 mnpa^ 
■iBKiije them IBM, AT&X Inti;!. 



iransferiing 
Technology 



Thi* FkKb^niJ Utb-jnUflry CoHjiartiiiiii fop 
■ftchnnlojjj TVafii^ftir mMntai&B flbt Ujg, 
regJona for bmwnees execuU^-CJ who wtflt 
lo tap Ifito the leitera] lab neti™rk. The 
regional tiilephonft numbers are; Ffer 

SniMlHS; and Mii-A£biitif. Cgfl2^ 7H7- 
The fEPHMi^rtJuni uho pobUjihee i 220- 

ftm ffs^sl FddfiY w'jr U t* jivsiUiibhii for $1* 
by ^Ti^ng t« Fi?dmil Lflh^mtijo* CnraiQi^ 
tiumt Atti?ntirjn Riblk^onA, HO. Bo9£ 



Fl8wlett-Piadtuitti imd Natitanul Smdem- 
duRCnr^ down fn>m the origkal 14 ^ 
years a|fo. Orte was mtirgpd not of rjcui- 
tjefiCf^; three^LSI Lt^^y^, HariiB Corp.+ 
£111 13 MHTOn TM!in<jlogi^i^— left because of 

SlilL In the view or mo^t tedmkal 
praff^onulii, Semiit^h'^ mjmri card h 
KDod— not bristling with gruijcesa^ but 
fi^iwl. After a t^oupie of fnlBdOH dmn^, 
li^ij]ii5tteeh has pUyed ^ nA^ in turning 
arGUnd Uic U.S^ chip industry and in- 
rreiii^ing esporta in IhaI year'^ fuurth 
tjjmj^r to mura thMi 2«} pc'iwnt fjf thfi 
p^apEuiese murket. 

Alia/i Uelleer, a fallow at the W^ghihg- 
tim-bjwd AmPii™ EntprpriBe Institute 
ujid u prDt'r.flAor ui £!.'amEgii! MoUon Uni- 
vfrrttity, in Pitt^sbLttjsjb, !^y& theire Is a role 
for tjovemnient m hmk r^smrotu but he'a 
'wiiry sif Euiytfibig bevtfnd thaL "Tf the 
govemmenL inve^ftn En le^^hnulogy, it ad- 
moat inevitably will hav^e Bome winna^** 
he neys. "Thp qyeBtkm is wtE it hsvp as 
gnod a batting average ajt If thnne ro- 
Munitis wore used pwvitely" Pm-ttte 
venture apitalif^u, Melt^r flayji, qmck(y 
puJl the plug when uotnp^ieR fail; he 
dottby= if ^rnime-nt wc^uJd do thai 
bec&y«M> ""clo^ng Muiw meanfl putting 
people out of worL^ 

Says a veteran tirigineer la Califcjrnla'A 
SiMcyn ViUey: ^'Amenmn ct^mEianies juM 
don't take io tJiifi ccsn^urliiuii apfiroaeh 
very weii." And f^at. <i|i^»erd 

nuuiSigf^r of thift M^phm, Ibrni-. offiiit (if 
inratuformi. a pipG-r^&tmntioE] izompany, 
-^ayn '^thf idea boa mErit,*^ altboygfa hie 
worries aboat Jut*t h^jw the nieni^Uiti^ of 
g^:^vemment mil biLsinejiti vfUl mis_ 

Clinton wants Uy continue fundinj^ for 
Seumtfjdi thr^iugh 1^. A!it\ fheiv is tidfe 
in the administration of fanniri}^ u similar 
outfit mSlod Acrotech ta sup^wrt the 
batter^ 123, airplfln^-making induatr^ 

Riibort. X- Cnngidy, a wry and witty 
n^c^p^lt£!^ jotirnaJifit und nuthor of 
Li Hi ^LM.^ of thtf U.S. rruaroeornpiaier 
hniit>e»» hi th^ IW^, ±^y^ surfmjr Is the 
perfect metaphor for the hadli^try aqdp by 
inftfifnc^p for hiKh-leth biii«ini?ft^ tn 

A Biirfer crJlmbB aboftrd the bjggfjflt 
wave hp Gain hartfJt*? liE ihr- r^^hl Umif and 
stayR<in it jutt Uphk enough lo im\a^ thB 
judges anflbcirOf tivn quickly jumpa io a 
new WEYP. T^MJ lonjt on the wrong wmn^ 
and the wiirfer rynfl the mk «f falling yffi 
The more waves and the mure trkkSp the 
1 mors fxiint^. 

tlrndit any guv^mmf ril-infliifttry effort 
pOTfc™ that dsfUy? Well, rn*ybt and 
tnuybe mi. The Clinton BdimniHtndicDi 
myn thst lis ggd h to e^ticrmrage U^S. 
f?omp«id»i to Bwitoh wavHs fafit^r. M 
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A copier only runs as smoothly 
as the company behind it 



It's .1 ^tudUiiTi all Uw> {^imiifMin. Thir oipjer ^vms ( im^. 
Nci tontr smiL'Stiiig^ No **ch^f paper path" fLi^htTig No 
problems hi*nj. 

Unkss. of Lijyrse, y(ni count thi? line of people dtxwn 
the hatlwiiY. BeCiiuse the 
copit'rt too sloiv. 

Or thi^ accountant who'* 
sfiiikijt|5 h].*; ht^id disappixw- 
ini^ly. Ik^c^u^i' you buught 
rriL^ire machine than yim'l\ 

11 Oi^lil happen to unytsne^ 
But k-t U!i^ tivll yoM why it 
wi^yMn't with Rw^^ Copy star. 

Ev^r>"thing we do designed tk> dL4iveT 
tbtf copifTT iTtilulim lh^t"<^ inglit lor yitur bir^i- 
n^^ss, Ni^t ^tommne elsL-'s, It starts with the 
ihorouph tt^hniPil knowfj^ge that oomi^ 
fnitn fiftv mirb in ihe busirusisi. But it tRaly 
Just bfgiriis thea'. 
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Nem cumes a ihorough 
dnaty^is bi^ed on dcoidi^ of 
(^xpericTict with th<? of rice 
OTVifimmiTit And hov*' pei> 
pl^ work wilhin iL It's what 
ht'Ips us deter mine what's 
right for your nei?ds, basted 
an issuer ^uch a^ kiwennf; 
fi^-d Ciisf* 45 much tontiT 
cartndg&or ptipL^rbini^ 

Then. And only sht-n, do 
Vk^' help ytHi ^kxt frum our 
fuil liiit? of copJiirs, from 14 cpm de*ikt4^ tundt'ti to 70 epm 
hish-i^i^lviiH? wsti'iUBi. And back eat:h one up with tin? jser* 
vk^ yupptJft nl Iht* world's third-largcsl 
a>pKT manufattuner. 

To fimi init what lailutioii v>v can dm^ 
fnr you, mil Uiii. Berau*e mmprtnic^ shmjlLl 
stand hefiind their osipiei^, not vidli^ lineij 
o\ p^xtpJe. 
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For more information call 1-800-824-STAR. 
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BENEFITS 



Health Reform Aims 
At Workers' Comp 



Tlw WhUe Home nmy 
bring workers ' comp 
medical benefiis into 
nation al health-mre 



Workers' c^mpenBatiPHi the iaet 
hlmk ehKk in Ameripan bealUi 
carp, may soon he pm. oa a 
fltiatsciaJ iejish. The CtinEun ad* 
mtniilnitkaii is EiTing to !ig^ out hm? tc 
bring wDrkcFis' comp m^^dioLl bancfltji, 
whkh art frw and imlLmited U> nil wtjrk- 
era, Izito mti&Tial herJth-care Tefonn 

Jlln^ises or iiyufiet^ feKuriSleiNS uf whether 
they irise an or off th« job. In iniwwico 
Mngij. the concept fa known %ei 
S4-iio[ir medkml covetb^. li 
ffmM §a*p the aurent s^utem, 
dsxmg from the tun* of the 
eentnry, cmiter which wnrktra^ 

und fllnjess while fitnploy^r-'Evrp- 
vided gmsf huwSth irwrvKV 
Eoveini G^'GrytWiig else. The dis' 
abtlity-betueflts poinkini of wurk- 

In tbm^, ^hsiir c^ov^rage 
would fift¥e InJlionB of doliora 
ctKinMruing the adminiTtrBtiofi of 

pn^gramB, redudng UtigaiLloti 
[jv«r *hich ^^y^tem pays this tab, 

fiLfcmj4getl-csn^ ii^hiiiqy^s to 
worlfiera' eomp dslmg. 

Medical cMnm paid by work- 
erp" ctiinp tjotaled Hboui |^ 
billion last y^sur, injcoiinting for 
41 percent fjf oJl wckrkom' cofnp 
betieSt pflymeiitg, itp from ^ 

1x3 C . ME^kiinrrf imjioger of 
Hilkrip^ Rod}iaai Ctiitlon'if T^k 
Fbnce on Natki'nal fieaitb Care 
B^ormH (M?kTwiwle4gi?d in mid-Mwth that 

the idfiftirfbti'giiitingtlie tnedk^ ptittiofE 
of wtifkflre' comp with health ln^ur^i;e. 

Compun^ with n«tioni^ health e^pcn- 
dltiipes kjit year of $eS& biliinn, wwkem' 
^^p medissi daiifiH app^ir miiU. Fbeed 
in A buiifi^ cqntoktt they griDw fn 
flIpifncttRcev npr^rttbg LO percent nf 
ti^ roughly ISOQ bifikm i*itipbyeji> paid 
kBt year for heallh eaire. 

The sdramiBtriitkin's interest in 34- 
hoar covenip? cnught abnotfi aver:^rinfi by 
fiirprise^ especially Lbe property -tusudlty 
briRir*?r& who wtiKp^ warkei*?* comp poli- 
des, "^No ui>^ underBtood ihatthii^ wniaontt 
of the thmgP that they would take n^- 



ou?lyr 8flys Eric Oictfeld, ^^letant genera] 
coimscl for thi3 AI1lL^rii^Ji^ Ijwiiranco Ajmy 
dfttion, wMch rephiseitt^ 250 property- 
Cftiu^lty inBurancie ctiinpaniea. 

Onee aiartoi^ InMirers huve burriediy 
■assembled a ncv^ eoulidon of llk^minded 
tHwJe ifrdup* to defeat the idea. Says 
Oxfeid; "PuUing m^efll mi of wrkers' 
eomp would ruin workeris' comp.'" 

Som« fxpeitfi cutaklE! the Ineumtice Lrh 
tfaistry sire kas crittol, but sikeptM mm^- 
tbel^ They i«e ^vuriHv' Kdnp ^nd he^ikh 




nJI^E: fUnCHJU. «]UHCI. ON COI^>ENSA^ 



ttuiuratiod: Afi diffllftcUy diffejifiii, if not 
iMompaahlft (See th^ hoi iin Pugt aej 

'It's pniEntalni? but scary." saya Ed- 
wurd M. Wdchp dirertor uf Michi^an-H 
wprltms* comp bur^ from Wm U imd 
and currently a pmf^nr of l^r ^d 
InduAtrial rektiofiis at Mlddgan Si^. 
[Jnhi?rsfty\ "^Vm gl»d thciy mt? talking 
ahcuit tL [e'& no pamitm" 

Rkihanl Vlinor, tsemath^ director 
the Work^'r^ CcjmpematlDii Reswr^h In- 
stitute, in Canibridge, Usm.. aara«s, "1 
Aitfi thkkk Lhere is a compelling reason 
tmm A w^iricmi* comp point of vij&w for 
[24-hfjiir coviyragpl to hippeiit" he Mny^. 

OtherB diAEipian the ide&. Johii K 
Burton a pmfe^r tif iiduHtrial and 



kbor T^htit^m at Rutgi^rsL Univemty and 
jiuthur of u widuly r^p€M7t«d wiifker^^ 
ramp nifN^risletier, dr^ed iWJ^ Flciridii 
!fi!gls!fltiori thiit pertnit^j the ^\mb Isj ttm- 
duct piJot projects in a4-hour ^worago, 
Surtan hm ^~ritti!n that after more thkn 
75 yeatB of operatiLi ti, \-er1iilii features erf 
thf? present i^ncirkpn?" comiien^tion prc^ 
gram may ne luliger be? lippropruatif/' Ae & 
pidd i^oiiKuItant to th^ White House tsak 
force, liHweven. Burton SRys he fe barred 
from speaking about the isfnia untU after 
Frmf jdent Clinton announce hi^ 
reftirm. proptxsid in early May. 

Kmpluyers abso like the idsa of 
244if)ur TO^ws^ge. ''(Jiar membi^ 
Ukrungty fUpprMcd [a atale pikit 
prnjwft]. a^i long Et:^ it Ig vulun- 
taiy,- says Jim Bramfifrdt general 
«Tun^ for the FlmMn Chnmbis- 
of Conuneim In a jiiurvey of 7I& 
midjgize* HimisHnins feat y*w, the 
T^jft'fTs l^-riJi eQ[iiHij]tijfcg firm 
fipimd that 63 pevent ssw advum- 
tqpa to tTRaftfng ocrupfttbonul ami 
iimxii?upBtEotiiil ijy iirj- jmd flhifiss 
ander the some b^tb^at? p^ 
graiFL 

According to flnme obi3ijrv'^?ri?, 
the motixiiting fortie behind the 
jidminlstrikllon'ri inE£fn?iPt in 34- 
Siour coveniMie k politlcH, mit 
hejillJi pohcy. "The task force 
ueea Tiieidinf? workent" comp 
into heaJth-ciLre reform as w 
aitfiiftive prm^lMott for amull 
bi.i:?;iini*^rt/' a key CH^mtltuenc^ to 
pteBBep Make Dcn^en^ vice 
praaidfltit for fedE^rii] relfttlotia 
(or the Kempt^r Nadonu] tu«uf- 
ante Compiinieti. 
WhstL-ver the motiYatjcm, 
Rmall bi^ilnK?ji coinim out a winner if 
paying one heaJth pncmJum iit &ict sf^iM 
lis^ thiin Lilt' present total i-otit of icpan^ 
coverap, Promcitin^ iJ^hcHir cfwrni^ as 
■ cost ifflfver h the kind of Bwcetoner the 
adidmfttratlan needa far cc)n\indng amalJ 
buAfniAS to swiilkm' a bEtt^r refcirtn pill 
that abno0t certuJrJy will inelnd^ pibut 
dated cimicrsLg? of all workers and mM- 
ffltim emplayef eontrlhutjon k»vi-la. 

Oetalli of the aditiini«tnitLon'» plun ^Uii 
bftvo not hem mrked ont Tho vei] erf 
fteerei^ {tnpcuied the laak force mak^ 
tt impcHilble to whul Prfnilikiit 

Cttfiton wltinuiti?Jy will pri)pQ§a. But thaa 
muc-b 1$ clean Even amf»ng OfipDmiKtA of 
the 24'-hour-et7vnrugi; Idmt tbcrff lil broad 
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Speaking of 
old-fashioned, 
can you believe 

SOME COMPANIES 
STILL ISSUE 
PAYCHECKS? 

l*auiiig payicheck* b a tking 
df tlie pait- A very t?xpeiiflivi? 
past, ITtight aiJel. 

Direct Deppsitr on tK^ othcir 
hjinfl, U dij? pijjrftct to trim 
^Qrpordlc fat- The expensive 
proceif of i»tilng pdtckectj, 

b eliminnted- So i# the need for 
cmplpy^pi tti Uavir ti^ork U? 
4iFpf>git their cltecti. Yawr totaJ 
ftavingii c^D run A$ high at 
for cock t*mployti? every paycLiy. 

To find yul hts*^ Mfv li Ib to 
ftert paymff ymir employees ky 
Dijv^^ EbpntpiL^ Cial! 1U- 

Otu^e yciTj by il, you'll tiL^cr go 
h«ct 10 nUnnfS thiiigi tht olJ way, 

DIRECT DEPOSIT 

l-8aO-4b7-2329, Hxt 590 

f^RA No 1 1 m\ i4aidfir Cvd 



BENEFITS 



eofisebaud that netional health r^fimn 

m&ke Workers" corap jui ea5rf tiirgEt fqr 
tJue wh(» witnL tp £]fitiit the IblsI bsiirEiiQ^ 
progtvni t^fffering w^irkm^ firm. un]imtm^ 
meiiSciil Unds- the EtAtua quov inmiv 
m expect an avBknthe of fntUfitkleot 
dflufirs, eupheinistimlly lAjiratterfeed ^ 

Tbe thllting wotikl occur m workem 
aeek to tiat^B}^ th# CHit-nf-pwlu?^ 
cotMj^ beiul^ limitfi, and |K»fiBibl« 
premiuni taxesi &xpei!tgd under a 

doctars and hoepicaU wcitlld btn'^ ftrDng 
fijmncktJ incf*tirivp^ to shift dakild into A 
^wkem' t' m that pays geneniuA 

fpes f or UL -t>rdc^. By contraBt^ 

h^iaJth-care ro-tbrmii iDost lik^y will cut 

mflnA^red nii^ and possibly ImpLK^* na- 
tioiml sp^diiig Itrrrtta . 

"Lf ther^ is a globd budget |a natiffllal 
healtfa-care^ itpendkjr Utnkl and wc^rkeir^' 
civmp 19 Ip-fl: outiirie of it, oomp Is a dcsirl 
duqk^^ Bays Qjcfcld. 

Jixcieii N. KlktibetiP^, aaafatant dire)c:tcdr 
of health polfcj^ fcr thf? AFI^dX echw 
Ihia HHieGrn! ^'If T^trkere' cDinp is loft out af 
heallb-caic rEfoETniH. k wmik} tkko medii^ 

opentliw thftt ^Hi to fbh sy^em 
obcut a milti^emiid Id figure? out brm- to pLtiy 
tb& jyettm und cni^ Oit ■hMd.'' 

Givwt the l^gitioiate fear of dciJog 
Dotbm|r, ft's ml siirjiriEdiig that t^e CBn- 
tfTTi Mlitdubtratioji in ^on-siriering 24-hoiir 
tm't^r^. IW|flte itf* iiilkifi?, the id^ 
ft»siiight ndth IntfljgnnJijiji pFyblems that 
defy B*?^ idtJtion. Among them; 

■ Qmip he&lth msurmnce geim^$ 
requires makm Id pmy piut id the ci!Mt 
tlir4og1id«di±ctibtes iiJid raiTi^turjinoa. flia 

would TotW thi» |mtterfj. Whik i-Ont 

to restrabi uniieceaaaiy use of imdicii 

Ji« li fie^tLtri! Lif £4-hout ^"cragt!. "Ati^^ 
with (X>-payA or ckKlitctibkft k 
unwtKTkabte*'' says Etlenlverii^er. 

■ Beiwfft hivieb under gfvitp he^ilth 
p\MSA g^gnjeraily don't cov^r unlirnited 
ph^skml th&spy, TrhjihUiunmrL, or lon^- 
(eno cttre< all of which arc incJuded in 
vmrk»«' c^p. Bringing iiie^fe»l cov^r- 
HIP uncter a 2^1-h<kir pljui up to wurkisra' 
enmp le^-eLi^ "mu]d ^Nlnkrupt the health- 

■ HLitoriraJIv, i!!Tiploy(?r!S hjivitj paid far 
viOThers" rofup infturance ir €%phangf^ 
frfwdum fnm HabiUty jodta fn>m tiqjun^ 
wnrki!n^ Critks arguc! that cwt t^hnHng 
□Adcr ft 2'1-hmir plan waulc3 unrjavf^l thfc 
bfebar-^manags-nient tmdcori'thBt lit funda- 
mental td vnirkerv' comp jind vpm 



the door to . ... t tJiploynrn. 

■ Warker*' eoirp prEfmiuimi huve a 
built-tu Mfet^ in^ntivie becau.^ unsafe 
h\m7ymm pay W^er rates tham buEi- 
nesses wtth good safety rt?i!ords, Thj& kind 
of experimce rating- runs cOLirstor to tha 
administtnitlii!]Vdt^hire U;i Jirpa?^ ciiimnu- 
nlty i-atfH lMLS£?r3 im avfiragi? c4ji^U spread 
m^ss taiT^e numbtfhi of people. Birt 
wilhcmt espttrienee radngp emplwyera 
wDuld hfive la^ jni-*i^iitK'e tu mointiuxt sufe 
warkfihc^, 

C"nmiT>Ef MP With ftoluUnxie to thea^ 



thoriz;iF}d S4-hfMir-^cm'eni|£?? fi'''-^^- pT^j^f^^^- 
StMte lawniakara t^scpect the biggest 
i^\^gB ^-uiild (.-ome Brom uppl^'liig maci- 
aged-^art techntqueia ttJ w^jrker?*' i-omp 
DDJi^ail ^^buTnA. TlipFt iitclud© the uaft of 
pifepsid health •miiiTiteiLance or^galdie*- 
\ium^ and fii'iefem^d providiEr m^ti^ka 
LhMt nifp.r fsp ribK-OLinLs. 

WMlc] managod care has b^^Ji f^hovim to 
^ve mmey, dtut^ lawsatAnii ki the way of 
bdnging th^ technlquas t*j workers' 
oampu Eniighly half the stAieB prohibit 
flraployers frDin dtreditip: injumi wrk- 



Comparison Of Worlieps' Comp And 
Healtli Insurance Coverage 




Ri^lrnl- M of fiiarlv 



lmn»dktiilv. 

Cwfiailf4QrltiieidB)fiitui 
■fWng livn wnrk. JflGludlni 
tfinvitini a| pn-fiihilf nia 

^ovMk iH r^bontbii 



I HULIHIIinnUWGE 



Virtibls, If Sliding iKltr 



Virtitjte; lyplcillV ixcludu 
pTB'ftiJslljriv GOAditianc lot 



ViriM with tiiilii] plui nd 
Etlti mindttfti. 



Meifi ptini Ittvi Itttfirni 



SEimjsnl. Deiliieuil&i 
nnQi Irwn $2E0 fn- 

twilfl 20% iM 30% vf crnrfffl. 



cuinplpK pri*tils'-jTy9 miiy be mnre thuji the 
WbiU7 Hou^ tflfik ft>rci.^ tran minflgie In 
tiw to iTueludir A L!l-hifurH?£]verBge pro- 
posal it£ m'riiinniih!mJaik(mts t-O Prciitidflnt 
Cluitoru If that the Ciifip. ucl^m ma»l 
If Itety will ."^hlft bbc^k lo siAVi kgijuktur^, 
wherp wufkofti' eflcnp ia ctsntmLi&d, 

Ruiiawia>' workers' cnmp medlcml cnHS^ 
already have pnMtaiired fiome Htat^s irj 
coiUAldfir £4-hftur «wietB|fe. Flifrirk bt-- 
camo thB first sUtte tu ^ nn ^-bnur 
coverBg^ whcD It pAised legielaUcm in 
IWO authorlzlniE pIM pTtyc^ftfL Tit da-tw. 
biTBiw cif UTkclear WFirdir^g in ihi'- Snitfcal 
U-^jjilatiQnp no pO»t« haV(^ been launched. 
Mom rtcerttly, CrJlfomiii, tjecrr^^o, 
MichWt *J3d MaHaqchuiHttt* ftlWT hflVi' dU- 



ers to tk" TJi'dk-a.! prci^-jficsrt^. 

Iriabirf:^- ■■ Ibai [luinajt^d care 

worksi. iiui Uie>- rtject ihi^ jirgiimenL that 
Et takca^£4-hour cov£*rage to bring aggree- 
fiivp mcdicaJ xCiiuft FruiiixLg«rrmni; to wark- 
etH* comp. 

Wit.ki appmprlate cbtngen In mtAte lawn 
or with ootijnT^j^ionnJ ucti^m, thf*i'fl ik no 
reaHcin niariikgrxl care ciui't be delivs^rt.'d 
within thecun^ntwdrkf^rB'ctHiip^nsitfJii^ 
jja>B Kfilth T. Baxetmh, vk^ pr^Aml for 
policy diiYdapm^nt with tb(i AUiann uf 
Americiui liisurrn^ 

Whutmrer dh*£H?Uc^n the admlaiatnilicin 
takL44. it iippctirH that the drbste wor 
24-hmir t^>verftgie ifi onJy juftt he^ 



When a leadinj: p^minal ln'ljrlirie needed help. 
di^ called IBM. 



^nifN? Lhat pul^ |H'<itil'' liiniri^Lnmblt' in toudi with 
tu :i^pjn!>, !Sn ihi^r vf>ii'i- anil diihi Hy>lt-niH \mvr fu in^ 

"Uii^ii all), niir snpfilir^l if>it-i wrn- rliHjrHTitHt. iiinI 
wi* i*rr<« j^nnviii|r fikia Fii^l f«>r (iHmi U* kt^t-p u\t. fti* 

IliM iM^pin % inslJillii4* uii AS/KWI? tftt-n 

witrt' tiuil?^ TiJ^i- tli yiti'lf- .iiid rjmy In I'^xj.ijinit, 

Siivj^ Ml V(4ii?i(jnr/. lVi*f)3i- mil Uf* lit hnnnfin 
day, aiM(j i t on ly tuites i^rh? iir iwt> {pir^tiiJEtH fur hi 1 1 
infnriTiJjtic^ll 1m ,i|Fp<*sirnri ihr »;c'n*i'n. %r' ^'sii pivi' 
liiyiK'diiiff- hrlfi ^tad A<L'JM'duk' hilltm-up n»ijiifH"l>ri^ in 



"Wfp hu I "III Pig W^'^*^ nrtfWTT' rbiin* li thy aiuU 

SpU-nn^ (nmMu'r \HM \\^n\m\^h Vatuu-rU Vlmuigpd 
Hrulth Siii^i»rL i*^ iriir^rjiiiin); JRM Him i liilL/ ^nfh 

4 lalll'uihr iiJi a|>|ftlii.'dikjiii diiit iii^t^i^Eh ^ni"^ I'^ifHitinu*!' 
iiifiiniuihuii tn huiilmi uprmliir^ 

llSVI iiim hi-Jph-d wilh 4i niori' Im^ilc ifiKiji'^imidp't. 
Thr (IIM (]n'djl f jtrpnmliiin' ruh'llijb'd liimiirsii^ iviih 
fm¥rrHrnl> dr?iigTir'tl uitkiisiI ilir i'Ui!$tuliu^r1i^ Iu»l gn^wlh 

Miii]j)^nl Ili^dlJi N<'t^i»rk iii liii^iiu^!^ ki 
f*t.'< >f brtt^ ji ltd li^i IS t HW . l-rjr sj frrt^ =: — ^ — — j 
vklt*!* ;d>f ml J ItM Mihiliim.^ for t^enhh E """" FlTl] 



IttSURANCE 



Business Lessons 
From A Disaster 



Bif Williaiii D. Harrel trnd Jokn S. DeM^M 



If &iteT tlkEre was m case for tmiki^HB- 
intemrptjon Iruninntrffp it m&de 
pnintoflly whim an c-jcploaaon nicked 
New Ibrk's Wurld Tnide Center, 
sendiiiff Et beti ikrkne^ for weelw And 
fbrsing nearly 350 small Md Lu^ mnpsh 
Bies to rfs byfiiness else^-here in makE- 

Hftrb Abbp krErrwii. Own€!F of H- Ahh^ 
Inti£niatii>itJtL k trai-ol a^ncrv hud frpight 
fomarder on the f\mtr i>f TV-r* World 
Trade, he fieiccnted hl^ twfp erjtnputer^ 
snd 11 einp|af€«s lo the rH^strtiiy ofQEeti of 
a<:i:!onimDdAk^lffwytu^ who lu|>pened to 
be dknt^. Abbe w^^rked from ther^ fer & 
EUDtitii before g¥>ttiii|^ th^ ^aht^iMi to 
move bftfk Lti hin old ofDc*. 

Abbe ga^^s hi^ inj»iirajie& 

hftfl cofit biiD abciui $70,000 
In lost biiJEiMcEft Afid inpV' 
bp eiipefigefl, siiye Abbe. 
""It'^ ^itig to hft-^re to ije 
takfin out af n^tained e«m- 
Inj^r If) udditliGii. b« hM 
U k^f off fdrtir «mpbye«a^ 
Bvm wift the j*cars of 

Abbe imt iwe if heTl buy 
buidiieB&-int£r]Tip1i0ri etsv- 

ine when 1 ^tarlsd 15 yeans 
Ago. I don't know what the pr^imLiniB are. 
If they we« exjiaMrrif befare, they'll 
prnbabty bi* more expi^nRlve lit the ftittu%. 
Aight iwft* ihere m mm bnpwirtant 
things. We have to do tbe best we can 

Despite Ma kmm^ Abbe bait jugry: 
knriw, Yt)f k fet» 1 bad pressi, a 
bfid riM>. [ hippen to Ukis New York. Thin 
ift {iric¥ m i»jr ^ Ihing in a 
daacHnc;. We WMtl tti be op^n. W4e waiit 
to lurv& CDOienknee^, like pubUc (Miidng 
b thr buIhHng:, liau kiKivT SooEter ^ 

come to this ft>ujitJ^.'* 

In addition to kming pemonft dtiid 
and kyumijc ^btml 1.000 Ht^erK. nnu iif 
AifiericA's w^itiftt m^mflde dlu«ler£ re-- 
Ln at |£)1Q^ mfUkro mirth gf 
pmpRTty damage md hm uf bunkuem, 
ftaym the fnipm^' Claim $«naoe# Ofvl^ 



If vou have 
clients, you can 
aflDrd la be out 
of business." 



dmi t^Ui^ Ameicai] ttiemiaDce SenieiB 

The World Thuie Centfif^s iMumioe 
leisfiODfi for biijsine^ owners ane^ 

■ Be flure U» a?ik ynttr iMunmci* tt|ijent 
about bttaiiietis-kiUfrruptiiJn cm'efago_ It 
pflys what ycm tiiould havf? e^nipd, bjised 
on ymr r^mid^ the intemiption noi 
happ^f]^. A guMjd figent siiould suggest ft 
and rerjuiri* that your rejectinn nf it in 

■ Bi^ i^uri' Lhfli yoLjr husiEL^s-iftlcsTruii- 
tStua iiug^itascE? covt^n? yotu* wimpany for 
more than juist a few da^-^. A week"^ worth 
yf pT^it«ct*>n In the Wurld T^ade Center 
diwiftter wriuldn'L havi^ been eaoui^h; rnqsi 
tenants were shutout fe^r flt Jpiiiit a iTKintk. 

SaVF LoretUi Wt>rtens of 
tbt In-tuj^Ence Inftrtnalioti 
iD&titute: "A lot of smM! 
bu^esse^ fijAy^ 'I cia't 
imaipn^ not Imng bble to 
g^t back to wKjrk la a 
week^' They're going ty 
h*ve a problem.'" 

m Depending; a» $13^ 
kinii nf bui^xi^ff^ c^n^bi^ 
buying "fa±ra expsLse" by 

rai^' r^kkCiAtion af )Kjple 
find itwachiiwry jmj you ^ 
get t]4ick in biimnisga bit, 

s^5^g iliFectur of & 
Mdw^tnan, an iii*ami« broker that ib^if 
Im BOO ^Tpbyeeft In the World TVwie 

Whale esdxa-cspcnjse L'nvtrA^ addfi to 
the (w*t of ordinm*}^ bnflinesfe-tnttjrruptlan 
iiwiif^cLit?, lIk? dpllar^ Jipenl for rek<£tinf 
tan Iw ^entpr thnJi re^tfrnie Icwt from 
interryptc?d buHiE3<ifi4f. 

Saya Drake: "Thii* ia what n rfudly 
critliaLl. If yoii hm^ dientet yt*u OknH 
afford to be out of byninims At nJl, or 
sgrmeon^ wiH tttk# them ov-tfr. It run be a 
vraiy Ktibfltstid^ espense — g^jhedaUgr if 
m&rytim eke In duiti^ Liie «ame thing.* 

The thing to iiiniernbor is tkflt tJw right 
t^ypf? »nd degree cif btt^^int^.s^"ijiti?rriJ|]tiiTin 
inmirMLiG cam keep yistir biisdHBK* ullve if 
diiaMer imtrt^ys your campaiy^ or If 
thk?]^ walk off wj tb your K{iil|miei$L 

.ItMf Rinffy Jn wiih protiacted Hi* turrmf- 
the-centui^ mnareii maniifiKlnrtn^g End 



relail cntninii^ cm East Market Stretf!! in 

Loiiimilljjp f^. ffUKtained Jm^sr'v ffin* di^ 
in April lfM». 

Thuu^ its plant do^^ed fi>r a year fur 
rf^mra that cofit<f^er®(KUKlO, tlie buaiiieifi 
t&elf keptgning. 

In addition to co\-4irij>g; rriCaiiatnirtJoTS 
cmis, inimrwK't hiilped Riney njlocHtc 
m^HMfaciuTing to Ji k^a^id fan^flity untj] the 
old buildinif wnii rt^storecL ftrjdtictbti 
resumed in three w&eks, ajid the c^m- 
pmy'i^ n^tail {hpGratJoiip wmni dmnnlldated 
tn Ltfi other store. 

**Vk prdbably would hive eujviTod 
without insiLrani^. hut wtf w^iuld have 
been in dobt for a Inng IrnvsL^ i^y?i B^cjr 
thie third j^i?n#r&tion at his family to rtm 
tiit^ bur^ineB^, 

l^kwly. it'i^ ImptirtJ^t tu n^iup ibr m 
Msuraiiee pulky deedgn-ed to gtt you up 
and running a@ sonn m possible. Uyt v^'hat 
kind of pciUcj Jshcsuid you buy? Here aru 
^itte poin tA you nhntM ^^omid^ri 

1Vpe 01 Ca^raga 

Mofil bL|iili3Lf4M<^a Itftvw to be cnnnifiiftd 
abuut L'mering two rEuiJur typei cif rieklr: 
property \m£ and Uafalltty fbr ityuriei. 
l^iw^ eumpanipf typfcai|y purchaw p^p^ 
ruLo polid^H fur t!H£h^ hut Jimnll and 
tmdaize eompaniai fif^nenily bi^ pack- 
aged poUcieie tbait mrer bflih ^ypea of 
pxp<sHure- 

The moflt popular mtih padmi^ 1i th^ 
Bumne^ Owners P^Ucy, or HOP This 
tyfjiu of policy ia d^gnsifi siimficsilly fur 



DaiitMed towsrs: Man^ o/ift* Worid Trmiii CufUifr's i50 i^nUt mtr k^pi fmn dati^ 
hmin^ pr (li imxt a. immth wk^ npjM»tv and safid^ mmiE^mM wmm madtk 




rm ■4tgiruri4ii)iLi>-d^uiiw..u^ 




Hem's hmv to ptvtect agaimt ike costly affmhmks 
ofcalmnUies thai can mteiTwpt ymr himrtess. 



senior vice pfieftkk*nt of Lhe tryniranee 
IiifcqrmittijQTi ImlJtut* atithnr of In- 
iWTV Ymir SwJt^n^Jt ilnmiimci! Iqftrma- 
tion Itwtltute PniB^. 19^1 
The ndwta^ af ft BOP Is that it Ib 

is Lhut it Lb not very flexiWe, Lhsri.yn 

Fflgffl, wholemilejfv — rimy nut be i^h^- 
bte far a BOP becfluse of their spetriAL- 
teeii msumnce need s or 
tbt^ hlgh-rifik linb^itjeA. 

eoitie in (wei baste 
fbrmi^^ bas«f I nil guirioEinp-i? 
efitiibliBht*d by the liisur- 




Tht? sUindajd pulley limiLed to upedfieij 
risks; the speickJ pnlic^ cw«r« nil rtftkiL 
Both ctjver builiiifii^ mi most iMtaineia 
property on a n?|}bicen]etit-<]o^t hws. Bui 
the nt&ndard jidky nflbr^ optknijil 
«fyf«fmro far buiiguir^ and robbery; 
whM m& ^p&M. farm affoni optioiiAj 
for incne.v md ^tirf ties. 
An. mflurmcp oi^int can expkiti 
dihur exdii^ons snd limitJ^ f\ir exam^ 
certaiii kkidt^ of priTperty Mtidi 
hos^ls, mA lurumA ar« cLiccluded 
frnm thi? MpcNURj BOK 
Thofie whn du qiiMlif^' 
for JH BOP j:»£tdfjLge 
^huuild pay itU^twi to 
optiunjii ttnwEpp, sfiyu 
Duvid Mk% ri^ timn- 
agier for iln« ftartmiin 
Ccjin(ialiL'E£^, nji AtJajitj^ 
ri^al-e^tjite titm. "Muny 
hu£bfwiw« tuiv*5 iimdif- 
quatc eovGnig?. But 
not in the stmountK Eji^y 
iiiMum fr?n" ^ys Ad3er. 
''Inpteflfl. the type of 
coven^ge tliey qhooee ii 

Whethff yflu pur- 
cliaw H BOP or s£$pa- 
palkatA^ it i» e&£ei> 
di] tint 7134] iiderfda.tely 
eover jtmr dkmu:t 
<^onlin^ei1Er|L' nf^di. Tho 
iml WMY to deterfmnr^ 
itttohur m polkry in 
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ris^t for your compiny h firfit to Shmim 
yEJiif gHutttifjn Wilih ymr Inmirmaif^ a^snt 
Make frure m^ni imdefiitiiiidt tte 
value of your equijjniE?flU buildifm auto 
iLnd trqck fteeti^, and ev^irytJita^ etae 
{^BcntiaJ li> your Qrm £ejr cimdui^tiDg 
biiii£i^& Make alio thut )>{»lh of yuu 
undenitaBf) what it wciuld rnst nfid hivw 
Icing- ii would take in get yaiir doorw fi|>erj 
again after a dtMMttir. And befyru a^«TL»e^ 
tng U> a policy, tiovi? ytiiir nccountiint toid 
^ttom^ey lot fk it over. 

FbUfiuin^ an^ ftoise key pomt^i ysu 
^houkl look for when ciiiti&jdcring n Bijij- 
neHi Owners ftiJicy: 

■ Rcptuaeincnl Gent Be mm yoior 
Brm'i efjuiptnetil ajrf property are cn- 
jiurfd for Uia coal of replacement at 
l4>cUyV prices. WiLh nvmie |;»oUc!tefii ynki 
iBUfll uperify reptibcftmcnt coirt- Even 
tht^« iwrdingtc Dpniikl Huir^ter. mmB- 
tant "kite pMsaident of mui^linpf tar 
Alktate BLiidni^ InEumnce. ym 
aboddn't Uke for grsnted that ever^thinp; 
lA properiy. ^Juit ipadfying Ihai 
y«u want r^bt^tmrnt-coat cmrarajire do^i 
not alwaya mean that youll wind up with 
full HTvpra^j^c fsn itll propertjf. Check the 
pilky km^^w^ lor thnitation^, md don't 
forg^ tn coiiHidiT matirinfi: for imprcsro- 
mmiM »ych ji# *airp*^tis and drapea,** 
Huntelar s^ya- 

■ Exlm Exp<*rtfie, M the Wra^d Tradp 
Center i^aWng di^riianfimited, whtffi fHit^ 
imtiir i«Lrik)@^ biifdiwa^ Lose not nn^ 
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pfiTfili Nit dkntj^ [m]f!s& the mmps^ 
ih up arid nmiiio^ qukk|y. E^xtirt'^ixpeoHe 
{i3^tu:£in£?e •mmid \mw paki Abbe U) 
n^lf jmtie hii maciiiiisr^' ami sImi wimU lam 

bttiij:i£t^ £UCh M moviplt to a tetnpor^- 
tgcutioru bqpng «r lea^fEim r^pteerrtent 

Make sur& ^iNir ectra-^expiiK iiuorBEice 
wl»a tjoms the ^abrteft cf Iqey sripAf^isea 
while the> aiii oiit uTiinaritymj doQlWMitlo 
low tbrai to coBsp^Hlm. 

9ii|MraiG gi&Dia^ Imbdity paHciai, liat 
tbcy impi^ daima. Fbr ssumiplfi, 

flOPs set i* ItaJt un UjUd IbbDit^ for 
n3«dj^ dBiniE wf!ll u» u muxlmiin] 

Umi}» oIkp Apply to pnc^perty ekimg« and 
pCQWimt nijtiry, mch b& f^l^E adwr^mng. 
liaMti^ limits itnpcmd by BOI^ rmy 
too kfw ffur HitiuJi ««^pBnle9 ezif^iBd In 
Ufieli uf bujtbieas with iibovH^n*ri^ 

How Much It Enoi^l^? 

Miuiy ci jmpnniH r ir*- uiicm'tlill aboul how 
njyeh co^i buj': Aciwdlng to 

FitnL, don't punchw more ccfm^ 
th&n y«iir property is wanh, l^etmui^ ym 
can't iM^lle^ tbe escf^ airvLmnl amywaj- 
^hen you mak^ a dnim. 

jsBccind, when buying burfni!fl&-iiifcfer' 
njptkkn, ejitni-expen^, or linbiltty mvet- 
igB, 1^ i^nmigb m fMsi you ak^ip woll «| 
Bigfat. TIm? rule of thumb ift to isrry 
enough tnfRirajiH^e to get you badf into 
bttttHM withfliit fftTELppif^ tho coiEnpwiiiy'i 
emh fiow. TVpiealiy, thiA is about equid to 
whit ytsur profiorty » worth. 



Cbotsine All 
The ItisuraiKe 



Cirrlqr 

InformaiioiL 




and dtmtjmyi^ the cttrpstM ntui draprjk 




Mddqb>' says thMt wtien yati'n? e^^idiiatfng 
an imurmc^ cfmp^y, you ahmtld thecJc 
itn fSTtanda] stability and its nEifitieMitin, 
Be ^ Lire \hv. carrier hss the whea^ewithail to 

paying- tniok rocord, 

FlnaiidAl stability ii eik^^ 
mimber nf or:ipni?jitjrjfk^— Standard & 
ttor's, MaorlyV, fjTjtff ^ Phplpi. AM. 
Best WeiEs RGseaT^— Jiiie iMimoce 
CHrriuni UD several fifcctor¥L. Eatings Usa- 
■Uy 1113 letter ip'ud^, Auch u£ A+r B-^ und 
Ro otu Bom^ cofnpiuiLas have no rtiiiapi, 

jyiir udvisea piddn^ a eompwy mith 
nt^gs in tbe A run^, "If >'ou chtwae a 
caiEtiiAiiy With * bnr or Tin rating, ycjti are 
riikb^ their net ijein^ there when ynju 
need thiiai,'" he warns. Adltir atert isa^'B that 
yarn ^oilci check mare than orw nttici^ 
aer^iue b^t^aiise' the ntfirfi have diSbmnt 
criteria for evEJuatin^ taflumioe carrieRa. 

Sf)aie m\\m^ an mfen^- 
view witii thj^ t'EO, fur 
exampk% mthera evaJy- 

nni5t!y TPKirds. 

ib gisi mtiup for ia- 
Airm, you can lak your 
toMirmjice ^somt or 



itates, ydu can^t a Ikt of Cf>inplajnf^, 
jutdgntenta, Jind other mtimm ^^n.^t 

A word of caution: Many state liwur- 
aiiw dupBrrjneiit?5^ ^y their many erfUeH, 
an> undtirfund^ and m'erwnii££?d, and 
their bformjitjoii may be matoirelfi or 
inei>tsn|j[tft+?r New York^ Mic^litgiui. and 
Fleridji havL* highEy reginied LnntaunciB 

Atiotkf senate it^ thelni*imyici@ IivSarma- 
InKfitiiU*^JS tijU^rrw' numbH; l.JiO(WM2- 
EEtphliniiMd fcf conflticier^, ihh ntan- 
ber can be ased ^ iomail finiifi sieEMaf 
infonnatifjn sJxmt fiarrifltni, 

Argmd^ly Ihu hml ^arc^ bi*v y<Mir 
contuctfi with othftf bu£iii.eafles. A^k them 
hi:jw theyVe faroJ with carrier*, Aji in- 
mwT with mHny ^atlHOHd ruBtfinmrB Ib i 
good risk. 

Many buaiiie^seis make the mistake of 
lookinj^ unly far Inwett Insanmoe 
[iineinlupL Sapi M\ur. ''Budtbaia kaar- 
arvee m nol the smtke a« paper djpa. You 
iLhould vitiw it m f^imflwr to the Bcrvfces 
providMi hy your Hlkime)' or aiiXFtttitniiL 
In a i^iistj, they are partneri in y-ntir 
buflin^." 



J^ftysft AlMftto'a Hinwlf-n "We eprtain4r 
Mt/^i-kbrtiJcpTH or you faifi { undtirsuind that we profit mOHt 6tam 
i^k a local llbniTV for " kinpf-eatablifihed aftsudiitiiLSiJW-" 

You can't, e^stublinh mv-h fi relationship 
If you're fiJrtFVi^r switching tiarrierfi in a 
<iws^ for tha host cteiilp Voiill hava rniich 
bettor luck ^ttiag a daim praetMod 
qtdekSy If yoiip your ag^nt, and ymr 
in^riur aU andrj^rutand (inii luiotliiur. li 



Don' I |(isuiflpnip0i«^>r 



the StanttiAnl k Rwr's 
nr A_M. Best rfitinga. 

Chet'kiBg how effl- 
cientiy a £!arrier hai 
pairi ciflims roii be 
isli^htly more rompli- 
itiled- Hijsrzi^ier aayB 
Lh^f beat phice Ui bcfijio 
Is your statfi'^ iiinir- 
d^partmatu: or tn- 
Murance mmmiMkmoK 
Many itate offic^B coi- 
loct dttta on indiviciual 
earriw. In mmx^ 



in Wmr'iTf^H^4 V^ff Nution'i^ ! 
M amn^ qf li^ inmnxncc inlktMr^ 



When it comes to safety, 
LeSabre means business. 



Today, if s vital tu piDtecl your 
cdipcrate assets. And yijur 
people are perhaps Ihi^ niost 
valuable ossot you have. 




So when sctoctiing a fleet car, 
it's impoHariL to kei^ ihtur 
safety In miml. Wtuch makes 
Bokk USabr^ an espodaJIv 

The lSBSLcSflbreis ^^^^ 
de^ign^ ra help 
driwr^ avoid toiible 




right frofn ihc^s^art 
With siandaid ami-lock 
bnkes tor greaj«!r 
coirtrci! when stopping 
suddenly on Mipp^ 
siiria££s. And ^3800 VG 
^nffni; 10 summon 
powcrr al critioiil 
moTOnU. 

!f an acddenT prwi$ 
uncivoidable, LeSatne b 
pfeparad. For maximym 

cdlj!»lon. LeSahre 
lectures a passen^ 
sufety cage, fmnt and r^r 
cmmpk jones, laed 

bcanifi, even CT«81^ 



in.«iJde the cabin, A 
driver ai r hag combined 
wiih Lhol miii$t vhal of 
saJety fealut^^the 
saleiy telE $ystem— is 

irs alt part of Boick's 
Tbtal&dety^em^ 
ATd one $^k£on that 
L^abre i^i n gwd investoH^nt in 
ymr oomp^'s ftu u 

For tfiort iriternifliJon, see 
you F Bate:k deakr or NAt) flert 
repfiacntaCivesoon. 




BUICK 

nie NeiA' Symlwl Fcif Quality 





A Marketing Plan 
You Can Design 



CcmRuitBiita. t^^cflHy diArgie thau- 
ing plarta for ^maJl bupini'fl^e?, Bm 

own nmrkj^lifaio^ plAns and treble wiMtkug 
mirhfitiRg i^tr&tegie& mthaal spending a 
dbne 

All It hAffs is i n!£dktk assesGrnfiM of 
what ym are Etdlini?, whi> your omtcniiers 
iihoiild bfi, and how v 

KTk'e sui buiMltsg bloekji in devel- 
oping viiur m^rketzEij^ pUiL Thifl 
guide dniWB an yout mtuidTtf 
buidJiE^ sense &s Wrell ^ Lite 
ImowlDdg? and gqqj^rierKs you 
ilBVf! uef^iiined over tkoa. 

1. Lilt All Your Option 

The fir^i Rtep in d^gJopix^ « 
ouirkediig fdHD ifi Ui li^^E Sill Lhff 

biisjfvesf=i. lUk to 00 iimny peoplr 
83 yiou can^ Uppm^ nU the ii^Jur- 
nmtioii stjturc^ itvdkbte. Make a 
IM of et'cjrything thftt even 
r^otdy po^lbk« from eKtend- 
big ymir hours to Rpon^Qrir.i^ :t 
Little Let^oe teEUd. Give Yniii 
luiflgmatioii free relfii^ ycHU cMi 
muTtm- ii ^ duwn ktig: 

your ct^itomeri ithat tbey 
thbik about ymir prortucl lim!^ 
iDd Ber^ke^. and why. Ajeik about 
afW£!±G€ H^^et^ts of y auj- opfnir 
ddAft, iueb M whetto- tb^ find your 
hmn eoztv^iiteDl or youf eiiiployiH!& 
knowledlgieftbfe md courteoiis. Ihtfir 
ofijtiiaQi on ycnir tfisplayR, lii^dng, deecrr^ 
and katidiL 

Ci«t a sense of ^riot your dtente realty 
wmnt Arf? thery prifnaHly intpwted in a 
wide fteJtL'tiu^T Or art? they mim 'mtsr- 
eat^ in fiist service? th^y mure 
isteraited m liie kifw-^iu] line or the 
mmm^^r iip^soile it<?nw? Do they wnjit 
idf-«srvkct cir do Uir^y pftlcr fteJe-i? derita 
who aiae vi^rii^ fti (irudiict£ and 

K£^p a Ikt of thEtr jmggiejtiDOfi. Ncit all 
ibalr iriflflB will be woffknUe or inrm w(trtb- 
^ptiOa* but yo|]i mn^ bp aurpwd hI; the 

Don't overlook aakiEjr ycnir employciis 
vhal tbey thiiik abuLit yuar praduct^ and 

ArMttr Fm$glaM is prmdeni (jfhin mm 



perviem. Think back to your firs?it Joh; 
clmn^^f^ are tliere wtre thingp you felt 
your basa eouild have be^n Ading better. 
And yo4j may wel] ha.vt3 been rights m2Ei& 
ym hAd a iaped;al "fnistn thn Umches'* 
p4ainspet'tiv& on daily upf^tfctiMi. WIa^ 
bujineafi uwmira wiil encdiinigo a fr^. 
tfjcehiinge (jf ideaB betvteen wDrkerH mt] 
nrnfUAigement, apipsiidatlni^ i^t ^ififiplfjy- 
e&i ean be an iiR^aliighle iource of kJeaa. 
T:ilk to yi.ntr sij|(plii^r?! rinrl f^ven yyur 




L..LiTinuriain inr ihiiii ^ 



I repair and dfektvery peopJL^. They spend u 
hi of timf jji other offkei aod stoim uid 
often they have itiea* ibout wbiit works 
well and what dQefln't. Ufiually they will he\ 
flattered and mitrt than glad lii> ^hare 
thpir opinions with you. Hen?^ toy, a lot of 
what youll hear wUl be idle rhatter. Bui 
andd the drona vHD thp cjct^a^onid 
^P^^ >nf gold thAl Just^L^s Che i^Qbrt 

Talk lo titbw hminem petiple In your 
arej&- Find out what kinds of traffie daw 
tbcy Gxpefkindng and what kinds of 
ctiEiDoierti ure beini^ altruLled to the an.^ 
Look c&refy|]y theii- niinckiw di^l^s, 
■ad ofed«Tve d^taii^^ Fiueh aji deeoTi 9^t- 
itif , pTfTinotional diapkyj^, Jiigna^ md wall 
poflteri^ 

Kegiihurly read trade joumaL^ Ui ^pol 
ideiMt thut aUier people in ynur IfeJd have 

put UHE. 

Attend trad^ iidiowK and i!onv(Mtiana, 
and join Joc?a] hu^hi&'v'^ ctub^ aind assoda- 
tiozifl; tlusM M« opportunlitefl for meeting 



othiir husiiiess petiple ILad pfeking up 
work&J'ili^ inarkedjim tips, 

I. Step [jilD Yoyr Cuilqiners' Shi>es 

Look at your busiiiei^fi (nm your elients' 
point of view; St^ri on the other plde of 
tho degk or counter to how your 
bu^ineis tooke Ki ihem. Con&kier the 
choice they are uff^rod — profesaioDid 
pervifw, low pric^r, liirRe selection. 
Always refnembeLr that ciiiilomt^ns buy 
for their own r^enans, not for 
yoursv If you were an optmnetrint 
with an oy^w^ar business, for 
examplH^ ys]ii nii|j^t bavif a \ieep 
ai^fji-^iat^on f»f the atate-of^the- 
urt flptkal tecluitjlogy inrolviM] in 
your produclSi. But a patiEnfc 
might only want to knw whether 
n pair of frrnifis is gvdlable in a 
fi}ijibi(^ to match a ci!>riaLn aye 

Or you mghi take pride in y*nir 
widf^ ^il^cUon of fashion fnuri:^, 
wliOif your patient's main CDncem 
Ifi the nvaikbUit^ of perking ur 
the fact that the office h open 
three nigbts a we*»k. 

Obeer^e traiBc fiiiw. T&ke a tip 
ftcm the large drug titdire that 
uff^^red thre&day pFumationii and 
"kll dm ro»itol peanuts you can 
cat whUe shu^pbg in the store/^ 
After thr^ dayE, lonfi; tratla of 
pe^yt sliells woimd through the 
Btorc'. Tho bi(^giiEt piiefl of atsdla 
aiinmiuLiLed ici front of the product dta- 
playg and fihelve» that hMd drawn tlue rsiiit 
inter^t The management ieicrppd a lot 
about tra^j;? flow In thm store and which 
difipla;}'!! were really the moflt effetrtlve 
drawa. 

Although you probably don't want pe*a- 
nut iihelk piling up on your floor, you 
shfiuki mshke n r^oint of d^dy obiervlng 
thi^ behavior uf ytjur iiistomers and noting 
whst areas , prwJn^t *nd servic*™ attrafl 
th«a mcHit IntenCflt 

3s Wrntf fm ttpiatt 

It'a afisteftitLsiJ V..' flf-'ti'nnbw Jturt who your 
cust4]merth jkre-=hoLh present and poti$n- 
Lia]. Thi' imm^r^ fonn thf; Imsis of all your 
niitrhotini^ ijlfrtrts. 

Preparing' indiddual prnfUea of nj] ens- 
UiiTJtw^ mn help deUnt^ tbein. You may be 
aarprised at beiw mut-h you already 
knaw-Hsr can rea^tinnbly gueas— about 
yuur cuatufnm. You inoke tbe^m Judg- 



NaUinnV BupDma^ May S 5^-3 ^ 




This eight'fdep gtuide divws mi your exiyeriefice 
and ymr intuitive btmnBBs seme. 



nHntfi every ity hued cm tbi ebsm jma 
read aiitamatiaiJIy, and often unccm- 

(he^ sp^k. tbdr body kngiiBge, and the 

Trj to And out wh&cv your clientfl livie. 
The obvious way «3 to Piak new gufrtomers 
lo fill out a fonii that ynii can noti^ 
them &b?(ik new pr^dutrts mA heni'-flts ysMj 
wtU olfer dmriiij? tbe year. Thi* nddiTiig^^ii 
probably cflu tdl you (jomn^thin^ nbpot 
tlieir lifcrBtyks^ md prioritiiEf . Ym con 41bq 
Uie the mformatiofi for diret^t-mnil Hid 

Then ask > fjumlf; Wha « buyiaK whidi 
pi^i3i^? Why BSE they buyififlr thf^^it! 
pstidiu^? Be reiiliittie ill de[4;rrriiiilrii.i, 
which Mf I'^^UJ" tmptomera am* ptDfliabllu 
and which mre imL 

Aft a, KieneraJ ndfip perd^nt of your 
profits cmw fmm 20 percfsat af your 
cu^Tmir^. Your goal should be to idi^ti^ 
th&l 20 p*!mei]t itnd Ffjcias ytmr nmrkf tine 
eOorts wh^re tliey will ti)^ mmi 
Don't b^ mifllfKl hy tht- Jkn that 
OLL^ifories of (!ii£^rQEni npjiesr b^E^pir 
and Entire prEifltable than t^lhvn^. Somt*- 
linia a larg^ eiuiUimer group bu;p 
thiA ««lttall one. 

tlon t6 twn kmdi^ <»rau^U)tnfifs: tho«& who 
tre profitfltjk' f^r you. now beca-iw they 
buy a luL ^itSi Little cost trj yCiu, aj]d thcifie 
marginEiJ ciifstotnei^ who can be upgraded 
to ^^econw nuiFe pRifitable fer you. B*- 
nm^mb^. what you art se^icinjf ih pnofitm- 
hte L'LJi^tom^rB. 

C Segmt ftI Ybur MiffcBi 

IRiu ciminoi be jdf thingft lo ill peapki. 
Ymjr liiivfc, energy, and riion^y art! limited. 
Bo rathur than Uy Uj reach alipalul^iy 
!?ven'b*Kly yew should narrow your taj|f4t 

mgnli that ymi tan n^ai^h efft*Lni^"**ly. 

Ute tdck h to break yt^iar market A^rmt 
toto small, manaiCBabl^i' tinitii — ^uch as 
iingl^ profeBHiiJiiii] women in their StKi, or 
blui-coLUi' fnen in ibeir unlil yoo 
birit your t4ir|ct?t markets etearly disflned, 
ISjo call then Cfincentralic ein *(iedfk 
legmfMitji to atLracL niciry cuttt^tiiyrs who 
nkZt m the chamctori&ties nf that se^-HK-nt. 

After lifcntififbg y<Hir rmxht^i m- 
mynlA, nmk thi-m iWtarclm^ lo prufitatdl- 
Ity mid Lhi- Jiham tif your market 
they repn&Btnt now ind itre likely tii 
rc^jretjent to a y«ir or twti. GrT^yp them 
bio four cub^udt^: MfflU Likebv Likisiy. 
Mttybfl, and Not Uk*|y; 



%itr "^ftBl Likfily" markel ^i^m^^t 
wU] coneiBt of p^opk wbo are actively 
jie&rt'Mfig hr the kind i3f prvdutt ymi m 
^iUlni^, who iLndgrstand and ^PEirectate 
whni yoo are adUni:, ai^ri whsj wimt iaj 
make a purditl& 

Tbe nde la to ftif^i abont the ''Nat 
Likelfei^ uad to foii^ this ^^Mi^b**" wd 
the "UkeB^ii'' until yoaWv ckine ajt mmh 

you can with the ''Meet UkeU^.'' In 
the real world of limitcid rGftourcea, yau 
simply can't go aflpr ih™ sdl. 




fi. Ota«efvi Ytaur Compellllon 

Titkt a lusijr, liiu-ii Icjdk lit your <*tiitpfr« 
tltoTH;, liJotJi curmil and potcntkL Walch 
hm sJttsy marked their produnta and 
AJETvicefi. Identify thi* tMfiga that thqr do 
well that yow eaji aibipl for yonr <5wn ose. 
Look, tocj, for Lbinj?^ ihaE your cympt! 
titore doo'l Beem to bs doini; well Lwn^ 
iniT froms your compc^iit^irE" miatakBs fi 
iml M irapartmt an karrung frvm their 
iiUcccfMa^ 

Deiermme who is buying from your 
emnpetiton^ and why. Aft! thuir prte» 
icrster! Pfodutfta better? Setactiofi 
lEreatefTHaatB lonfffr" ' ' lifqnifmore 
ihlenmet Ateryou r: dt^tcrrml^ 
Dbliojii,. yiMJ cam dtjcid^ nov^- Lo attmt 
thoft# cyirtoit3i!i* to your hutiEinej^. See 
what {nMmmrm wsnt, tlwn {t to tbsm, 

S. Mateh QvllMS Wllh Marfciti 

iJiftt you\e 3UidMl y*Mir markets 
und your rmnpetJtitm, haek to ih^ltet of 
tjptitirLfi you crpatt?d in Step I . ChDQ*i? th<? 

opd^mA that mak^ the mo^t sense for 
yiuur bimLtien^. In mtikkkg Xhssta, kevp in 
tt^jflrd thiCiir relatrv^^ pmBtnbUltyp eMe of 
izEiplementatloni utd fit with yQaF cummt 
prmluct line and pridHi. 



Now imk at the Ifel (jf ^^Most Likely'* 
nwket Bei^meiitfl you made in Step 4. and 
^uLch tJiem wlfh your llftt of lu options, 
Jliia should is*?vKra] potenlMly 

profitable marketLriK stJiilegieB. 

7. WrtlB A Markiting Flan 

Ki!!e|] in mkid thut the hmn rule d nmkiiig 
a {-Am) h KTRS^-Keep It Bml and Spedfii^ 
Fiv-f^ to lO psige^ will dfl. Bp sure <u indeate 
ipedfic cfoits and the i£+n|;ih of tame le- 
ciiured for eaeh phawe of the plan* Tibar 
mari mfejar plrtn miidit indud«' ihi? fnllnwiiiir: 

■ A brief deftcHptidin of yyur current 
nrarkit^ includbi^ why fiich market U a 
RDod chdoe for ymr hu^^inesp^ th-er the 
rffixt aevera] y that marki^ likdy to 
growT lb abrinkT 1^ remidn atable? 

■ SugieationM fbr increitsmg ynur uka 
to «Ji»t murkpt. and a Usl of jM3li>TittaI 
idark^ into f^hi^rh you i»n e^tpaiid 

■ A brief description of yaur wrml 
prt^ducts and Mfvtem 

■ AM of inepftinna for impiwing 
your product line and yfittr rang? id 
serdeefi to enhance your uppeaJ to «i£r- 
rpnt unci pntentml marktitft^ 

■ ThiJ upeciflti cost of kfiplemeiitiJr^ 
tJioee Hitgi^estions in. ttimifl of uni-'enlory, 
fi?rsijnnri+ trainiisgp timt*, and majney 

m A fiUfvljy-step tlnutaMi for imi^c- 
meniing ihv A^ggMtidoar with specific 
nM}irki-tm|i" t^ciaJ^. 

1. Rauliw "na Plan 

S^t rfialiMtio flhort-term and Img-term 
ijDaln for yoiir mmpany. Typrical goais 
Include incrwed vdmne of aaIl^ Ugfair 
k^tlH of niBUimifr iiati^fiKlirtfti or txpan- 
Bkm potL'nIial murkf^tx. Be lure M 
incorporate li eirheduJw for regular review 
of the plan's t'ffwtivoneflft. 

You know your bujiineA^ better lhan 
mysiv^ aUe. %u know when to exptid. 
rimk times and buisy tuneu. Tkke these 
regular bu^eB£i c)'clea bto m^mt when 
fttnicturing your redew AchedulE. 

Review your pkn monihly arf^ea^sntdly 
with nil eye to making whjii^er rhanp^es 
an? ri49i'i^idaiy. FlisiEitbihty li tbi* key to a 
workable nmrketb^ plm L'Uiniat^ly, 
your ows biipinesE! <^xperionce and Judif- 
menl wEI be y^nir gui^, Thul, combined 
with a wf'ti-thiiu^hi'Oiit marketinji plan, 
will hf*lp you diPKl your biLHtiieaa eSm- 
threly and adhk^ your gi-ial* of i: 
^Oruflrth iuid proltta. 



WhyNotebook Design Is 
And Airports As It Is About 
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As Much About Hotels 
Modems And Motherboards. 

There are two wajs to design a notebook PC; around 
a computer chip^ or around a human being. And if 
youVc used a Compaq, you undoubtedly know which 
of these approaches best d escribes our philosophy. 



Comp^^q ctnbnaft mnova- 
tivt techncjbg^' as mut h 
ds jnybody. We just don't 
tfiink i\ scrvisi much pur 
pose without j| iliiirDiigh 



pcjw^ cmiservaiion tools 
so you get longer uia: out 
ol the battcrv. FulJ-5i/t."d 
Ittnboards wfth f^lliar 
**hoikiev\"onimarjd*. And 



understanding of how peo- eas)-- to-read screens that 



pir U5(! ii. 

Which is why wc bok 
at airplane* seals and hcjttrl 
rcKims ai ck j^]y 3 drttiit 
boards and serial pcirts. It 
h precisely this appTfwh 
that enable!S us lo build 
sofWJC df the motit. durable, 
relbhlr and uifctul n^w^ 
books on^^^rth. 

Notebook PCs with 



rival thir display quality 
of desktop systems. 

Of c^mm, even highij' 
sopht^k^t£^d features aine 
w^jrihless iJ' tliev can\ en- 
4ure the punishrnctil of 
cbilv use. 

is why we sub- 
ject our Eiotchook PCs to 
testifig thai other* >1jnply 
couldn't withftand. 



Wi" dr<ip ^hvm . Wv iiokc 
them . W{.' freeze them , We 
even IiliI new CCiMWU^ 
designs by opening and 
dloiiiig them ten thou- 
sand limn tcj fiSmul4te 
years of norma! use. 

In short, wc engineer 
cmr award 'binning note- 
hooks for the reil ^"orld. 
A plAt c that's tilled with 
deatllineifr and flight triirv 
c^eUatiim^ ind overhead 
jctoiage compannienii, 

A place that c^n le^eh 
vou as much ^ Alt hem to 
design notebooks as any 
mmputer Lab on earth. 




,4 htip hnt rhdj H'jr^iryrKii rht ijf 
tut* Icib AiP ?aU Q\4t f*M J4-hmr 

ai vrti ^fcitjr i&mffvt^, 




Like ih, ..n.-.K..i ■>!.. {\itn- 



COMPAa 



Compaq <jontura.11he Affor 
Leave You WiSHiNGlbu 



Buying some low-priced 486 notebooks is like buying 
a bottom of the line car. \bu drive off without pow er 
steering or air conditioning or even floor mats- If you 
get away with an AM radio, youVe pulled off a coup. 

At Cdinpfuj, hmip('V£-r, 
we iMjlieve an anbrdabk 

ly the stripped -do w n^ 
barr-bcim's wsion of a 
m6re espctiuive otic* 

Take the new 486SL 
Corttlira, notebooks. 

Although affordablv 
pricod. they'll COMPAQ 
COmpultT!! in the truest 
MRse. Th(?y enditre the 
lorturom 
tc^ng as tvety 
other aimputtr 

In.side there s m Intel 
486SL chip. UnJikc the 



lnttj^fj£i!d iii^tf^rm tjufi*uW 
A^mmmd pmtitr mhr Vtli • 
iiia/jy * 4/25: MfjmnhMim- 

KiM flip w >i)M») * !20MA 
JRIJ^y/fJ Mietuutfr IfifflJdiTs 

¥23 itarti unilrr 1^799 



4S6SX thip in compa 
rahly priced fiotchookst, 
ihifl one ha5 an Integrated 
raprtM;raK)r. And it rutis 
mtm cflldciiiJv, helpitig 
td extend batterv life. 

You have your chotecr 
of thn^e Centura screens, 
all of vt'hich ofTer m^m- 
$hajp definition. Thcre*s 



an active matrix scireen 
tliat dkplajii infortnqtion 
in 2S6 eolors. There's an 
adv^ceiJ passive matrix 
eolor !itTi:!cn thiit ofTers 
^GPA better contrast, aiid 
li% idiptfnisd ri!ipofise 
time over earlier passive 
tcchaology- And tJiere'a 
a crisp and elear mono- 
ehrome version a^ well. 

The COMPAQ 
Contura4y25CX 
com^ with an 



Ea^fi/Point tracklia 
that eliniinate^ the nt 
for a mou?tc. And all of 
thi? Conttmi mcxlels offer 
A iinic|tie reaturc called 



DABLE NoTEBOOKlhAT Wont 
Could Afford More. 



HitM^matitm, This allows tarings you right hack to 
you la ihut your PC olT whE::rc you sv^itt^ 



quickly wivh«ui losing 




any data, and marks the 
spot where vau hit afi\ 
WliL^u you start your PC 
up 4giijn, h atiUimflticallv 



Ikn 



dm mmt^ v^ itli 
an L'xt<*rnfti baU4=ry charg 
Lr that leli vou fi^durgc 



II P hii I t nm if jii i »r ni m i Vr i tt tt n 



baiLcrii-'s in as llltle 4S 
ajt hour And a variety 
tnodcni options, includ- 
ing cellular^ allow you 
to scr^ and receive data 
and faxes aitiy wbtrrc, 

A ll of which i^xpiainj^ 
why the editors at PC 

<j3^inc rcccndv named our 
Cotttura the bc^l va^iuc 
in ninL4HMik ct3fTiputer&. 
If jrou'd like Xq know 
mart% sjiw us a cal l 

and a4t Usj 
iiboul 
Cnntura, 
r noLelxjok PC 
designccJ 1^ aiisimrrMxlatf 
jntjur budget iimitaiions 
rmt constantly rc-^mind 
yoy of them. 




Thanh Kit iimt j-iiffiiniTiJ ^ 

mmmim WipApm^ aaijs^h. hfm. 
m «w* If itwim fma th^in 
mm 4 J6 1 




iiFr *if#"* MTi'hr m the US cir C4iti4J^ 



COMPAa 
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SPECIAL RFPOBT 



Leasing Helps Firms 
Control Costs 



Thmiks to \mmt ftitiirGst 
ruces md the mereudiiig 
fiunibllit;^ and Insproved 

zuodd cm and tnut^ trm:]^ 
portBtiofi costis^ncludinf the 
iHsgis of kasaiig — hsve Etabl- 
Ikcd aAd for Mtiue biMmests^s 
thi?y are ev^eii Jow^r than in 

stable beoii3£« interest rates 
are way dwn.* eaj'a Bah Wag^- 
nm: tl^t mmmgi^T fnr Eatem 
CDrt>-, a ¥fehidfi'<-<i'nip<)n£znt iond 
dftfbtKifa and electrkaJ am- 

in QeVeUiEkd. Fbr Eaton's £l£^ 
of IfSOD ta&se^ cufis BUd tight 
Ixudfj. he add8. "^^'4^ are fbitidE- 
tug q\'€J millkin.. Wb^ v?4^ 
kfase^ WH Are ^tiusitive to intfo-- 
est ratiiA." 

^bgwr fMHols out thai price 
tecTBimea on 1999 iiaF moddi 
are mcKlrait And aUbough 
Eaidii')^ av'erBfi^ new c^&r cofta 
about *lSjB(M}, WagTVftT MEjm, 

eefiS€Kriis iUdi m dual air bag. 
BTHi hillock Irnikb^ a^^tjema. 

Eaton and oUter btratniraes 
are vJbo saving by bci^easizi^ 
the cut-off mDea(^ for vehiiJe 
replfimn^tr which b posidblc!^ 
in pflrt^ boeaufie vi^hic^ are 
mim diinible. 

Until h LHHiplsf uf yt-irw tiga* 
Warner-LMit)ert Di,, a healtit- 

cBtie and {^onaujner-prwhicta 

company baaed iti McB-rk 
PlAina, NJ.^ BMd to trade In leaa^ 
vehicle at three yearsi or 56^000 mUee, 
whichever came Grat, Suxen Moygp 
whu helps HTij^HrvLw- the (Tinipaiiy's Beifl 
of 2 .TOO leastHl Vtihictea. Niiw the p(iUci|' is 
LhTH yiisn or 6&.00D Riikt. 

^B>f mereiiBtng tbe mileige« m have 
aeen ume tcuama^ In mateteDnnne am] 
tirt expenRc, but tJU? has been mm than 
aOset by tmr imprtivt^ elTectiw dspmiii^ 
ti^ meftt" Miyii Mnr^B. 

At Iho end of U» eooifffity^'fi: t;ypk!aJ 
ka^E, it uBuaily buk at Wfksi. u&muc^h 
as iht i percent per monih that 
depredated ovat the Ime ti^raL 

pdky to ttMe 3FW9 en- ticJ.lXKl mile*, 
beginning with the 1993 mcKhrlik ""It waM 




cmt^isddm tfl keep thvm another 1 0,000 
niilim," Aayft Tftfjnfer. ' And resale v^hMii 
have been hnlding^atrunp," he sayii, refer- 
ring to resalff'-vahM! duSoa Lq op«n-«nd 
li^e agreemfintfi. 

Und^ fiuch dautieii, tbt c^Dmpany jnuat 
retym the vehicle it hm leaaed— w a 
^tlpujat^ umomx t*f mfimy reprefsentins' 
lEjr ret^Ju Value— At the (,md of the leiUNt A 
firtn ^metlxncs cim a %'ehiclis it bu 
Icused for than the aniotiCiL it nwea 
th& laafling (.■□mponjt 

Wa^^f iiildA thai tkow Eaton u ''think- 
ing? AEp:»ut a r«placetnt'nt fM-riod cf fnw 
ywi^ nr BB,(KKl mika/' 

Leii£in^r ]f. popiHuT Tot all ealo^rcrrtps of 
buflinetfui vi^hJcle^. In a n^centiy published 
ifurvny of 616 curporateilmatnefiH fleet 



tnaiiagisra, the National Afy^cboia- 
tjycfc of Fleet AdniirsL^trutrjr^, in 
ruelin, N-T., kTiirn+.Mj that 63 jjer- 
et^nL of th£* cara, vaiiB, mid trutkfi^ 
tncJucJinj?: mediimj'duty mid 
hauvy^uty vehiclee, in of 
f^mr than 200 rt? ifiaaed, Iii 
neeld of 201 to 4Q0 v^hkLtts, IS 
iMjrceDt of the flame vehitrk 
typefi an? lifeij l^^A, 

Ono ri'a^n yiul ii?aMng Snda 
fnvDr amoii^ bu^ine^-flt^ oper-- 
aloiE tf tiuit the v-ehitle^ can be 
nff th*^ imlMiiie fthi^ct, myB Rich- 
uni V. Snyder, Eitifviof vice profile 
dent of Entfirpriae LiMydng Co, 
Snyder-R caraiiimyp h*?4«1iiLittr- 
tor^ In St Loiik^ Ep&dii\wm m 
Eeafdii^ to cdmpanieB with A^rti 
of IQ 1 00 can^ onrt tight trLjdk& 
If ihif v^hiEkffl fire bHing pur- 
chuAcdp thd puymunU chjt^ nhow 
uji a» Ikhiliiy yn the tiuknce 
HiteieL That cimid ilDTmi bamiw- 
ing limitBL *'LeiiKin|t,'' hfl adds* 
"i^m &ee ap lines of credtt with 
lending inatiiuljQimJ' 

Anivthi^f pft^nlhiHt^' ftir mm- 
^umi^ fiJtEmc^e It^adnf^^ uj^ually 
thiiuu^h a ^nunciaJ in^titutjaciH. 
[■'kianc!e leMlii^ offers aiivuih 
tagefl. It iJosii not fequlr# an 
outlay *>f csaji to acqntrt vdji- 
I'lr.^, nnd the company jft not 
?-.-i|idrtrf! Us- pay a tnonlhljr tnstnr 
n^tfmeni fee to a le&ili^ fimt 

Fiimnce I^^ng iliHi pemita 
fleet MUnag^fH tn rmkE theb 
own dcaii in ai^quirinif veht^le? 

ft™ dadefi^ which nuearw the 

company cnuld get bnek a hj|;h^ 
dniLar aniouni un Lfa^ m^d^ i}{ euch car 

Fot compimiefi with gtmA trmh flow, im 
altemativTL- ii^ caiiituJif^ lea^nff. Ai- 
th<iu^ Sitill tFwhnkally u it p^-fmuta 
vdiiide ewn^mhip to n^nmin wjth th£ 
leiMee and ^aow an iht? balance ah^ci- Ad 
accfiuntant mtut deckle if a le&ne agree- 
ment fits tht^ flccfluntingf rtjquiPEinitmtB far 
a capitalized kage. 

A Tr»td Toward Emplay ee-Ownad Vehicles 

Morr urul rnon"- oiiEifiLirLii-- ?ia! wivhig 
money by mnvinu uwLiy \tou\ k^th Seu^injjC 
and imnlnK. chuLi'^iri^' inntinii;] tu have 
^mpJoyeen ufii? ihi'ir hwti tar.M fcr biMl- 

Compaiueri usunj^ cnly emplEiyDe-prD- 
v'ided vehicles grw fmm 7 penwnt in 



NntiJiwi'pi l(„ , ■■ 



Costreffective fleet nmnagemmit can trtean leasijig 
vehicieH, mitig catmmn mjiiem, ur reimbursing 
employees jbr driving thmr mm cam for immima. 




ni4-C i.ii>hl' -JHLL. 



1983 to 21 percent in 
WAX, Bccisnliii^ IG ja 

tloiial^. a Hochefttfjr, 
WIis^ £[mi tlmti trufitut 
tTEUu^Kirtatiafi cosU. 
Incrrcfls$H iti itisUr 

SmCK ^QfitS hsLVC! 

rice preHidfrnt of 
RimzhiiLrticir fur itdtti 
and eunnultin^^ F^en* 

if wi niryijir 
6ievi'! ' vvi.-'K'k fi>r 

la^O' LilEiJijv tlHFID' 

charge B high*".r pn?- 
miitni for VtfhfcitJ5 
r^gulurJjf nueil for 
bimlnesH. ^= 

to emtilc^^ ttiT timJtiiiig pHnMirml iiiw cf 
the vehidf^ uiitaide uf liiiiiiiiiSA fauii^ 
Under the In Itefom Art of 1986, the 
vHlue of p^n^anAl UH^ of h vehtd<e myst be 
r^imbur^ to i^omftimy {ir indudeil 

me ^t my cmi vchide. I pay the insiir- 
afvc^ imd huv<? m limitB un Lh4^ hdttnt I can 
yse it"" 

Whpr einploypfw u^e- their o^n rans, 
thtfj' i^an itteelv^ Huntaxablb rttimhurw- 
mi^ta ju king ftfl Iniemnl Hi?vcnu.t! ikrv- 
ice gaicteliiieii ire fikUuWiH;!. 

The ^^t^iTi worked wi?)J foi" Seil^ 

years «i:o, IVk^I uliitiumted citispaxiy' 
i!iwiii?d car^i. Now th^ iumpjiny fam- 
bum'F 2i! fffftplfljit^et*, op<5falinpf In tin' 

'*Thje ni4?[lirxl providtK m « means tij ht 
fntr wttli thi' mnf tin wviU iw iidr to 
thu mriioriyon. The erafikjyefift wCiia 
happy with it," D. Bowisn ICtaiJV 
farpjqdfrnt of Pug&t lnv«stm*?nta. Hf iddB 
that ihf iCjiWtctii ifl «iitiplc imd Lnvcslveifi 
littto puiwrMarlL Empitij'iie* m«rt*ly re 
part thtir biieinfaia tnJlai mikI odum#ltir 



Uttng thflr m anjar ^jfiri^'^e.t Iwi^^jn^ t fnpin^fie^ ^wj^* f ^fertsiiw Jfij^^'^ wm^jf^ 
pntJfideat of Pujfet Imjf^^ti^niM^ SmtUe.^ Frvtm lirft are €ail&i^!A Bob WiitMrm, 
Jim SoUi^ G^f^^ Stijrgii Larr^ Ohviir, and Wk^wr H(trtmu.TL 



Tht Move To Mini vans Anil light TrucM 

for the types of vehides tti biMLtij^ 
flwtA, Uwre i* i* {rontintied tnsnd tonrard 
U^ht trudm and rnijiwjLiidi^ mimjrini^ the 
mme trend in Lhe gi?nBni] v^hk3p popula- 
tioa Its aurv^^ by Rufydieijni.'r Intertua- 
tioftaiJ. the y^jjir-to-yMtr incr^^^ in the 
nmriber of Lruck^ mid lighl vuns 

pEPcent in IfWH, ^d 32 parcnt in l^^MJ, 

In riKeflL yearsi* th* Eaton fleet hue I 
lioi^bled thr minhan wmtf tlt of it« flw't lo 
StMf fiftim mi m^A V^m^iir ""tAmy Ba]*^* 
and twhnlriil prcse Eita tiviw pref^if Jiiin j ■ i 
vwwr he SH>^, "W-p fe*:! the hightir 
itfqiiiyoii ctwii fif Mt«Mit a thmwianfl dd- 
hMTi In frflwFt b_v ttw* bf^tter raaate vaims, 

WantET lijmibert rwi'intly added m 
m\n\ymm U^ It^ flt?et, titin^ them in new 
lerritoriee and an rpjiliieoin*>nt6 for pmh 
nen^r mr»^ The vishlden fifwidp mun? 
oir^ iq»(?if par tht» pTDftucta thuL repre- 
flentHtlT^ tdiifit carry to replace deplebgd 
sibDcki m rscki* at fiti^n!?^ EJwy vML 

Titndt ta M^dluin And Hesvy-Diitv Fl«^ 

yidn^ tii*?diiim- and heirvy-^iity v4Jhiih>!S. 
in a llte2 iiurifi?y of iti m€!fifil>«rH^ Uw 



Natiofud Prtim^ 
It-udc Gdwri] found 
ihui (FiJy 27 fMKri!«iit 
nf lho«u raafxjnding 
' i^^efl alt fif iimr ve- 
■ I—., down fmtn 31 
■ nLnnpytiari^ar- 

A f^aea mKmifae^ 

'iif eompwfi^r In 
,>Lj-nK Oro^ hai cut 
mfiint^nnifkc^ find fuel 
ccisti* since Jtinuiiry 
when ^il|jni«i 
u fl^^i'-year an 
11 nw MMh CHfil2 

the toJtia ta 
Lciadfi to ag;n7#- 
ifij^ hit of di«£ribu- 
toc^ I^^AH i^iofMti azul 
flinuture imkon m 
far away 9« Mtil(?o 
ftfld CaniidH. The mv 

#rf* achieving akiost 

I^fpioil B ti* 7 mpg— itnil thf^ leastni 
arrafhpfn^t fretf^ fundfr f*ir an agiirr» 

ftjiV^ CWl]Miniy 93E|IIUl£iDI]i |lllUl. 

The l^iAe, OifDUgh a Maek AaOer und#r 
tlie AJlratDwn. f^, tJtick maiiufB^tii3*Hr't 
Ma£k Lwin^Ci (^'ei* (frh'i'traln. engine, 
nod nthL^r wtunmy i^iiirs. 

A fuli Itsai!* flnti!P&d tatfi try 

Bn^u^lon DaWes^ in Mjirirtlja. Dhi^j. 
"lAilll pn^A&ly BH^"* at teas^t Si miiysm < iv*3- 
itp #d3(>yipar jji*JifHi" <.*ALiTiij|i4^ l.Ujyd 
Wifftttonik, ^mlrollm- AfUir c!uiiipoiithf<! 
bicidui^. Broughttm 0{ited for a ti"an«par- 
mii<jri jilan wfirkeH out frarthe fiimpafiy by 
[■MiiLt'HiHi^ *'\( St>iiltlf*. L-rMJt/r Dip* plan, ihe 
dairy Hnn liiu? reji^liu^ half of iti= flfept 
with 1 j 1^¥Pf* b;fiK-haiO Kenworth ac- 
tons, nwiMm t^mmtmini^ tind 
p^o Xenworth MMUner wLraJ^iu trucks 

The nc-w trudcA haiidlo dnliv^fiaa of 
dsky prviludA ta thrt^e ^tHlea raid pri- 
imte-labtfl cream and uthi^r dairy iiriMfui^ 
to iitat««L e^ of tht* Mji;^giipp|. 
WeHihT™>k ftfttimatrji Ihu-t fuel Mtvirvgs per 
truck wiU avurs^Rv Mhsiui 33 > |*eitvriL 

A fuil-froiS'iLi' loiLEe from Ryder Cnm- 
merdol Lea^ii^ aiod Smb^ df Minzni, 
^ve? tiioe and ih^^ore^ tnoi]^ for 
^4i|>j3's ^^iP Chlpi4. in Oramcft^", La. 
Owner Hon Zeippi began prt>dudf^ wpky 



How To Awiil Looking Like A Mid-Size Company: 






Ckevy Caprice da^ic. Ciiprii::tfV mTd^lSe cSmpli-^ 

iow liW FortI [kurufi LX aiiJ HortJa AccdjJ DX can put llic 1 
i scjneeEe on your ciiunb and clrivLTs alil^e. 

Mkl-siKe ^^dr]!» Lari L oiLit ihmn tlie luxiir}' cf Caprice ? 
sp^ciaiif iiiiirrion A liuswi^^-sis^f 20,4 cu* ft, tif Imnk 
room* Caprice s \ 8 perfarniiinct'. Or \ts Ammi 600- 
miJe jii^Kway cmking range. * Ami CapriL^t? Cla-^dn: _ ^ 
actvsflJly priced li*as tkaii fi>iJ Taurus LX, In fiiLt, 
Ciprict' oiier^ mmelhing lliat Hei^t driwr* nntl cusUiintirfs 
may liaw llioyght was Icing gonti: fiffonliKlu fulUsiw 
6«pa§seiiger room tlml s still 
i^timftirlaWy equipped, with 
standard *iir <rtmditi<ining; 

Sk't-fin^ Column, wen Scotcligiiiil' I "all He Prijlt*t:tor 
on door piiin?k and carpt-'ting. Plus tlic imppiiaiit 

fftandiird SN^fety featiiire# clrrver* txpttt, lihu fl driver Ei-:&ldk- 
Air h^g** And 4 w!ie*i;l anti-Wl- liijik^ {vVBbJ, an t.*xlra- 

tLe biggest fleei sales iidtl ^trx L^ifaniBSAtkin in ttt* Ly^m^!??, Call 
Fk^t Operaibim for ild^ilff a1 1-801^246-^97 
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Ckevrolet^Tlie Hemtteat Of Ann 



enca. 



SPECIM REPORT 



Ciyiirnrt^lij m l£l§fi (and he 
dTfjpped tb{] ^e" in hbhuh^ the 

Cajun Crsw-TaiDr&— a%a3flble in 
3^-^ Ba'^mrg — has. sprmd Ear be- 

[n ad4itiaii tfae four Ll-foot 
iTEDJi thfll the ecifnpany cwns af^d 
l»ee fof deliv^rinf Crffw-lkton; to 

fiill-ScTViiDe liiasp on two FVidgllt^ 

ueed for ifediverie^ to dbrtrlbuUifw 
in fcjuT nfaghhflrmg nat^ 

The advice &om Zapp'ss ftel 
nunagsTr Gafiper Carftinitle, t^: 
'Xeftring ift the w»y to go. "ffc 
owned two troiTtDrB pf^^kjuBJy, and 
I get tired c^f beiiig Awikezied in the 
n^dle ^3i tbe idgfat by drivers 
tiling me tbs^ bad bnviin ckram^ 
Lsfkrinf l£ a UtOe bit mor^ miptti- 
■tve, hut it tflkee a big Inad otf tiie 
pewn rsfiponfiible for the tnithA,'" 
Carditiaile aays. **Now ^ can cwn- 
eerLtmte an miiJdnj? potaio t'ktp^." 



Swing WIfh CcMncnan Cafrien 

bj e^cplorinf diffiBi^t metliods for 
diAnagii^ tnni^ri^tipDii needfl^ 

Wl^ Buriingtun rniiuEtriss 
wmntied U> cut tnuupor^tlod ankittii 
two yeiH^ ag^i the ocmipflnr pifed itiF tlf^ 
to 140 trartarA fnim 340, Tbe textile 

med the wriup to ^sqwid inti) new 
pwrii^tik Tbfn GlaflMckt Qccutwe vice 
prsfildent ood genmil manAf^HT. iayii 
Burlington redu^ fl^ by relympf 
oil Hbobt 20 mixd^n currief? t^) nmke 
cl(>Lrvc^rtE^ dl^tsntiiBitiiiBtiiuns fEKonoTly 
nsiehecl % tiie 200 vi^tklee that buJ tjeeii 
eUminated 

tifiinif ccmmcm earners, we have In 
A veiifle 9 lot of iintipiEted t^upscitiFL Bdrom^ 




1 M«.B liH-ni 



weTiPter* ttmlted by whst we «iuld do with 

Mc3i4t of th* 140 t^molnin^ tnutnrfi and 
800 traillerg bandJe £Lhipmeiit>^ to and fmm 
BurUngtcin'fl 5^ plant?? in Virginia North 
CaroILn;!, Rtmlh C^xtAim, and Georgia. 
Tho WHITEGMC im6 Navtet^r tructa 
are pui^hafied on afi^'c-^'eiir financtf te^kse. 

Uiie of ct^mtnim carriHrs^ ip \mn tif thfl 
ssTpfce prm'idi^^ by Ryder when ii pro 
Vjdes dedimteEi ctjntract lauriftg^ (DCC), 
With DCC. n firm caEilJWt& to siuppty 
tnjckAr driver^^, Mhir and mftiia^M^jnt, 



Natiun'A BuMmi^ May iW^ 



vnymputer-hiisml tiystemB^ and riifi- 
tributioii dfj^^. Muni and murtfp 
Lhi£L arrH^g^eni huB been in 
Landem with thirfi-piirt,v UngiKtics 
d-e£iign, b wfiiezh a company works 
QUI routing and disfiiibuLion, bw- 
ept-HTffft arrimp-mpntii, cmr- 
[Unation txMi othtir tranafKirLutlon 

R^'iier mlM^ aignfficant in- 
eireaaea mer Ltip poat Gve jwrs in 
^1 i'.- iinmber of PU45tf>mera loosing 

.■ -i.Uim^ IKX: with ihiid-piirty 

A.-. A hjiLd l^>Kist^c^^ prirndt^iV" 
^jB Larr^ Mulkey, president of 
Ryder Dedicitted Lo^tki^^ '"we 
are ffiv«n Lht* responHflblhty of de- 
ridiisg m either mmnion earrtage 
or W V 'ir u i!omhimitaon. We iitp a 
ihird party We manage ihn whnl^ 
Lhiiiif . We hinf ihe i^ostiinon t-arn^r 
Sf needed. We iki the de^gn wwk in 
U\mm fjf rmitei?^ and Jterrice level 
required anti time nenidtivit^'. ^ 
play H %vhut if' f^m& tj) determine 
whkh ^etmrio ta heeL 

"The S5T<raith tn lead logisttip pro- 
vider serv]ue ia coming with the 
lar^r companies, but it k applictr 
bUi for thti MHiiuli huj^in™* Ipokii^ nt 
oimpetmi^ mih the servici? of 
flrim. By euBtoini^ing the 



Bervke, you tre saving mim^yr 



finsd bit of money-Raving advio^ 
L<3iaes tnm] Ii. A, Ptfnfaell, |:iKMiiiel 
mwnatf&f for medium-duty trudte 
ai Uie CMC TVuck Dhialon. «M of 
m inctudinij; Oeei rnatrngers, eilumhl take 
^me timt' nut £ind an^jw our eo0t&," 
01^^ IVinnell. 

Whnihi^r a company owna or le^te^ Eta 
votueles, a biLaii]esia-Bi^-u>!uiil appi-oaeh to 
tnitL£r(KkrtiitjEjrL b not likely to retiult ia 



Firms That Lease 
Thicks And Cais 

Amonf^ the most ][]na]ilEM!nt Unek r^taj 
:ind Ji^adng &ina in the \}JL arej 

AMI LAutofnQllre MjuiAfeineilt 
IficL), BU Boi WoTCiMter, Masi. 

m&i (5081 ggj^esiL 

NaikmaLeiiJie^ CHm South 4i0 .SufniniL 
Ave.. Suit^, 3W0. 0»kb™k Tferrsee, III. 
eoii^i; l-aOO-T2D-^T. 

Pmada Trti^k LrnaLne, LK RoULe 
10-Ctieeii HiliH, Pt7. B<jx mi, K«sding, 

EoUJiis Leaathir Corrp^ EQ Bo^ 17S1, 
WCmingtiFn. Df 1 ISSSHiii i-m^7?l2^2fiTr. 

Rimn Tmni4|KprlaliQii MaiMfment 
Lfi|rt4eiii«« Urfind Ave^ SSOO Ru«fi 

_ 



£45^2500. 

K^der SyHienii. Inc^ 'Hm N.W 8End 

Ave.. Mmmi. Fbi,, 331tW; (^1)5) MlWfTm 

Cani|Hmk^ timt kom caji; and ilghft 
micfcn for t^aiaine^ (leeUi indude] 

Mike Albert LeAfllnff. Inc^ imm 
Evfindalc^ Orfve. Cinouiiuti Ohio 'WMU 

AMOcifttn Liwifig^ Cuba SL, 

AEI lAuComotiTe Rcfitidft, Inc.K 9000 

MklLfLntic I>riv*\ Mutint La^ikrelt HJ. 

Donkfi Corp^ SUO Ljike t^ook R43«d, 
Deerfl*^ki, IIL BOOIS; (TOfl) 8314M00L 

tiuiid. Loiiiii, Mo. mmt m4} 

TWO, 



GE Cnpital Fleet Servieet^ Thrae 
0n[iH4ii Urive, KfJen Prairkv MiiuL 115344; 

Lefiifiv Plan Intpffuiltiinni, IW) Inter^ 
state North f >^die ^lOQ, AlJiifltA. 

Gii, 80339; '-.K). 

Mc(-u]lagh Leai^itir, LiLlle 

Mack Avi-,, K<*flevilh3, Blieh. 4806*1; 1^800- 

PHH PlfsdAiwrica, 907 Inu^matiwuil 

On-Ii^, Hum Vsd]i?y, Md. 2Um vmAAm) 

Urdted SUite4i^ Fkel LeftfliniF. Twl 
IttOer* fturk Drive, ^ Mutoi, CsiliE 
94408; (4161 BTE-SOOO. 

Wbeelit, tncM ^ Garland Bac«, Dei 

World Omni LeuHin^. liMiu, 800 Kiiz^ 



Flu. 




The tuple's Choice. 





^ For 75 years, 
mvc nev^f forgotten 
who made us 

®lir(Hifthout the years and 
around the world, more peo 
plij hjivt^ ch(is4^n llerta than 
any other car rental eom- 
pany. Hoi just for l^^at cars 
and gtmi mti^s. Bui for 
everything havia to offer. 
I^crtz lookfi upon i^^jch 
rental as a vote of c<jnfidt?iioe 
fn>ni our eustomeni, Ccmfi- 
dfnce that your changing 
iieed^ will ]>e itict with the 
[atest inno\^tionii Ln speed of 
siervjae and dependability. 
Confidence th^*t you1f re- 
ceive genuine vnhw for yt>ur 
iHf^ney; And most <jf iill, eon- 
fidencc that Hertz quality 
wjll eompleiely satisfy you 
e%'ery single time; 
@e think the rtail seer^^jt of 
staying h: first plaet!: i?; plao 
inrt your needs firn. [keause 
after all, wu didti't make 
Hertz *l.\i)u did 




MANftGlHG 



Check References 
WtthCare 



Here aw ti;pH to Mp ym 
hire the bed people 
possible withmd getthig 



Bjf Pml W &srsda 




R^rwf^ diedcmig has tp;fn^ intc 
a lefiJ mln^eld for emplDyerm. 
wban yoi£ ute ibout tine af 

your fonner em ploy yoii siiMkl say 
little fir n^kthtnf Negative i-f»min«nti 
wdd g^t you fiued fGif d)&:^jniition. Em 
nAtm. jfM're the ^^loyer Xry^ to Mrs & 
new mrkfft 3™ wjtnt to kiKw madi oa 
(HMfbfe ilKiut the Job appUcAnt How ^ 
ym get whin you need witiicmt invAding 
ia apf»licKn1f» privEry? 

hn&e^^. But it CAH tw Maimged with 
mmiizuil oof^cmi legml pitblte by 
falkrwliig Q^Ttioi gddelme!. 

A3 afi ^nldoy^p Il'i>i imparmiii for ycm 
to kiHTw wkit ^ou can wben ym get a 

Thmi jan* twti :^biM»lB af tbr^ughl: First, 
IhBTm to \bs **doii't tell them anythm(f 
pmp&etive. Seconds thmi* is the '"honesty 
is the hmt poUq'" oppru^. Both vie*? 

IbCir I***rjn3r'li prunary objective k to 
prsvent e^'^n the ]^li|^te&t ri^k your 
foecotmirLjC ™bniitel in itn expemtive Ihv- 
suft daimJng ihst wimi yoii sflid fcept * 
fortniir ^inpby^ ttom ^i^tttiip^ a job. 

Mormrver bvorm tre trsiDed to thiiik 
to termfl of tte "wnm cafle** (veiuirto. As 
m p&effil nikp Imygni eontfind. there is n 
dte&gtT riit t mi ii^ between hmi' much yoii 
iUQ^ iiimtl a fertneqr wurfcer and how l[ke(y 
ym m h^h^ me± Hmm^ fb» ym 
nK^\ the greater the riak 



baBir dfltfli mKih ^ iitartii3j{ iukI terniiiiih 
ti^n dotefi at]d kat title, when aaked ibfl4it 
fonrKfT employee. But as with my xrattcr 

lo obtain legal i*d%ioe. 

Tlie ^htmenty the IwsiiL p<]lit!>''' ap« 
rests on the belief that truth is an 
abei^iitii dc^iifise. ThuB^ if L former ern- 
fdcjee WHS fifed for dbfi^tiic ttbsentefikmH 
permiftfij bh U> my ao. 

Most Hiiirts have neccipnii^^d that coin- 
menEs between b farmtu employer and a 
profipectfve mpkyer Hh*mi tm InSviA- 
uftl'i wodc Mitofy cori^tute a "coBdi- 
tEQELaJ: prtvilegc." Thif^ meims tlwt ym 
£aii^t be held liahle for defamtttion imless 
Lt am l» fibimi that ym mtentioniilJy lied 
about ^ ffsrrflor chmployee. honentl;y' 
given Qr (jpmipns honestly heJil ipftnatitiite 
1 jinUd Hefenae ugain^t iJi?ftimiation ckimpu 

AiiQih^ reaaert la ai^oid A "no Ci>£ti- 
mem'' pcUcry la dmt it'ii a di&eervice ta a 
former empld^. f^ntWrii; pyt* up a 
*Ved flag" in thp mlnii of thp pru*|M?etjve 
emplciyejr quidcer than a raff>tt.'ai!i<^ who ifi 
iinwilHiig to ;itlk about a fomter errLpt<»yee. 
if a farmer fftnpllqyer nebiaei to Cjominent, 
the diller may aasnme It'fi becmiw mmt- 
thing Le wrofig with the «pplkint 

Yet anETtber r^iMrQ fur the timmt 
mpkym- to be tnitMd la to cvtild coqI^ 
uajl^^ pagfijflg aiminid thelisd afj^jle^'iFho 
reallj^ doefoit perfonrm well. 

If a fdiTOHr fqiipio>^frr \;m be held 
BKQuntahle for IfitenHonaliy saying a 
gpod emptoyce ^rfcnrcied badl^p tlie 
cqcu-tR rape da^ may niJe that the re- 
vcme^fiylitig a bid employw pfrfbrm^d 
w^H— equiJy ijFnperraiaalbk'^ partieiJ- 
la/ly if fDrnier ™ploy^ is awiune of u 
posilble Hflk nf harm dtheiu 



When taUdngr aboyt a formtr worker, 
stick to }db peribnualicie. Ventilrfng into 
mattoTP not re]at«l U) ^nrk (KJtp. yon m 
ahaky gTHHind. 

Avoiding Ijotential legal probl^mt^ when 
givinf pafenences l:i utily hJiif rjf an em- 
plpyei^'fl problem. The other half taking 
theapproprifite eteps tX} chMtck refurenc^. 

The firat step iti to nmkrstud that a 
pepfion seeking employment hM k iwpon- 
nihility- in tht* hiring pr[M!eBs,. All candi- 
date^ ahDuld tie a^ked for the nmnefi of 
i{iprt]priate LitiEiir3eii.i^ fhr prdfe^aiotmt mf- 
^mic^ and almj for written permiigiinn to 
Qcmtict tbsm. This rcduc^n the riak thiit a 
job Heeker witl accuse a pn^ApectiVe 
employer i>f invH^iifin of privac^ir 

AjiTirai^rijiKi? rc^yHATiL-^ifl indudfi lisfihid- 
LUiifi the ^sLndldiite has wurkpfi with during 
iht fKLHt five Ui mm\ yearn Mkmg a 
cQodidatf [jo supply the r^i^jmrn nko 
mcrea^ea thc^ likf^Hhood ikat thvy ^iK be 
Indkiduak who u,iO ciocfKiiiie wheti ollec]. 

Evepy pTOfipei:tive empbyflt should be 
a^hed to b%ii a ^jqiriprejMjniitv'f)- waivx>r tfait 
granti the prtjupertlve mphy^ or agesit 
permlaiildii to funtad rgfenenteti. A pnip- 
flf ly written waiver relumes from liaMJtAi' 
former emptoyim. tiiBinesfl referena^ 
and other?) wbn may fLEmifih infonnatiop 
abttut on individual's [sast jeb prfiirm- 
aiice and work hiatory U alnt> can uuthor- 
checl^ of CN}urt iTCi^riJs und Lh^ 
vtirinciitlrm of the ap|i-liejiril'H e^lucalifsnfl] 
history and other eredjentiala. 

Couria conawtently h^ve held that 
pldyem hove a ""l^fititnale bii^sft &l^t^ 
est" In rheckinif reftmnerwi mid atlsflr 
r^Jevafit bMkgfiHtnd infurmAtjcm on pro^ 
fipeetkie ctfigpbgfeea. Evf.o the BCt nf 
Mpplyitif fcr a Jdb hafi iw^n i-mifitrued by 




Executive Beminars in Sound can be^j yod inipmvt* 
your majjafltnitnT ^^kills; — .ind ytHjr lwttom \ine—tm. EiKht 
audio oi^seLtii^s deliver pr^iclicaL proven ti^chnkjues thai you 
QUI implemtiM righi away. 

The 45-niinutif UijH^a liw r 
h How Tt> Get Ytmr Idcaii Acfti^ 
i Ywr Role as a t ier iBion Maker 

4. Mastering thi? Art d iJek'gpiing 

5. Makhglliie Mej^i of Your TiiBe 

6. OrKTinis^in^S Vour ¥km and Plannin^r Your 
Orj^aniEatkm 

7. StraieK3t'S of Mc3vinR Ahead 

8. How Uj Live with Your i>wn Success 

Listen tn y™r car, the oUk^, at hot™ or iii your hotel 
nxjTTi with convenknt l.ipt'S in 3 i-onipsnt binder. Theq in- 
spitT' yrj^jr cmpIoytfifSt ctrntnal yciwf schedule- and prepare to 
t'lipy ytiur success^ 




Votill profit fur a lifetime from b $95 im^cbtEnenl in Exec- 
Lfth e Seminars in Sound. If youVi^ not convinced those tape^ 
will make ymr tife easit^r, juat refeurn them within 15 days for 
a fijJ! refund I Jrdcr y<iur set today. 



Try it for 15 days FREE 

CjuBr&iaerJ Send mv "Exi^culive St-minars in Suum),'^ [f cini 
thiiTiiu^ht^ uitistrird, I crMti rrtlirn it for ii fiiU refundL 
. Chech erK'Jo^rd im S^l TIt^^ incluilt £l.OD kx iJittifiitgand han^j|gw 
UBUKini cmlrlortl: Ai ^ Vm D MC ^ 



Ciiy. _ » 



.Zip- 



Abixiii Itaiincii ^.r^^nstJ^t ' 









CalJ Toll Free l4S0lKI21"iHI9 



MANAGING 



same m m kapj j i v.uvtj' of tbe Hght Co 
privacy, 

how {fomprebmiKtvcif idl] mi r&llEVe a 

huioj? Lawifliit &r relying cb inftrmjitioii 
he or she *^ki]ew cir sbcmld hiVe known" 

empkpyer "knew rir should bate krirnvn" 
the MmnuitiQn frnm a single referei! 
was fd^. InU'riic^ng a mimmum of 
three nffereaces k uns of Lhe hur^t ways 
to ivoicl f harge of negtig^jit hiring. 

K UiT^ referaneofi Niy a fomer ein- 
pbyee WM &red far zttealiiif^. iht pmspen- 
tive <?mplfiyer nn (kr safer ground id 
denying (fmplpynieiit 

By imtEidlii|| iL kmt Lhr^ i^Efei^ra. 
the proBpecth* empiofyer can tnorp aceu- 
ratfilj' Jiirfgif the rf^Eiahillty af Jcdhi^r- 
fDnnoJif^ infomuitinii Mud uIbd d£fiu3tl- 
«trat« that ""rewnmble carB'' was u«ed in 
the htrin^^ prficpts^. 

mx^ jf>b dlfigf jd^ mudjc!. If ui offer ]b made 
TOiting«nt upon T^Tereiice checking, Mnd 
if DEgative tnibniiiiEifm then Is diBcm'^red 
md thsm titttr h/^ withdniMm, th^ ipplumllt 
ran reisoiiAMy kfer thai the airtjon wa» 
tdwt becauae of ewiTnethmg that iieeuTred 
aiming the rtf^rt^m^ cheddng. Thk c!oiL]d 
up€n &e docor to an alk|E3iUc3ti of wroiii^ 

QufiEtkms iiflkBd of refgr&nce* BhfiulEl 
berelalid exsluidirely !□ p^istjob perform- 
um Wh^ a cartdklate doe^ on hi£ or her 
own time mm of the ppoepectiTie 
mploytir'^ bUidnfiHs unlii^ it ^^ould biive 
an ach'ca^ effect tin tte ifldf\iiftial^& 
^itity to do the Job, 

fhr example, a riziiHdJi^e'is religfouH 
beliib wmild not be an apprapriui^ upk 
for dbicos^ioii imlefH the indivtdufti liifl^ 
rup^ the i^Thrkpbc^ ami ujm^ ccKwt^rfc- 
with iitt4finf>U trj ftitn^eft th™. 

How the itLieniow queatkHis are MkM 
n another kfiy to g^ttnig- an cAijfdive 
asaetiBinEnt i«f the eandjd»lif'Fi ptirforoi- 
aoce and AhUit^H. Aakhag a i%t'ef%fiG£ to 
describe a candhbte's maiukgeioent sty te^ 
for exampEe^ makea it ^ery difficult for the 
fefet^r^cti ui ieccind-g^ca^ thr style tbol a 
prospective empbytar waata. Sev^rtl i^- 
ereiiceii maf dmerfbe Uie cm£idat« aa 
hairing H great temn'bnGdtng manafiv- 
laaBl li^te. Bui if the pro^pct^ ent- 
tdoyif needfl a manager who caa dM^i^te 
fflbi^«|y, the tsini4:iiiMllj^ strength 
majafaiq^ not bia ri^t the job. 

When a ncferem^ tinned by a Job 
apF^ic&nt reiifie& ^ comment the 
■ppHginl t& GdilDel the refeimnre imd ur^ 
Ite or her to jmpood, or jii^ 
iif trtbs' EE&ri£b« who will re«}HiiHi 

lb mttM Urn t^isbkm d[ a uufbliLte 
patffldiDf best fiienik ai refemEDcei, a 
pnapectiffi einpCayer idaoold uk for viiry 
^»ei^ types of rdVrmneeB, fych ai an 
immediate ftupervbiir. Other re^^ncafi 




03Old fimlnde ssubordiBat^ peet^ or cO- 
cntBL If a fandidatf? refepeifcces tm- 
not be pmv'ided^ Uint should be a red lag 
t» the prQRpedive empJoyer 
Degrees and other ctupd^ntiaJs sibciJil 



ahmyn be vcrifi^cL fsM^i^ them ia n 
cotumoti det^tton, but fortunately 
they're iUsmp thgt are psu^ly irhBt'kpd, 

AJthough hiring ?^nmmv who fiikely 
rLainid t^!! liuve si degree hi kmiiaetiA may 
nt^l Heem terribly laemm, fiuUng to verify 
a pbyHklBii'p degrofiE and licGJiso, for 
example, em be extremdy s^nm^ tntm ^ 
nregUgent-hlrin^ tftandpoinL 

Finally, bu^m^s, an emplisyititent ded- 
!!ii>n on hif.L* liiiit rj<vL linked to 
thn ciiJirlitJjiLu'-. Libilii;- \o do tho job 
could m-4Ljlt in « ^ hnri^*^ yf i^'njngfuJ 
dfinlal orempLi^ymenti jm-»fiJ(in oi privju:^ 
□rboth. 

CleaH;yr the ^Oid of i-hecking nefeneEU^ lei 
tn hin? tlM? beyt ijeople ponrible whife 
Eidj£iHti?|gim^ yio&sibUf Ee^jul entinf^t^ientit 

Tlie^ key is t» fjei tiie fandidnle involved 
in pnjvtHng refer^?ncR information and 
Einoothing the w«y for LrhfM:Mng with 
former E^mpkiyem. 

Hiring may not be a breeae, hut refer* 
enw checking can be handled ivitbout 
kiddng up a kign] atom. H 



7>J wrrf^r tvjiriniM f?f thiM 




How To AfoU Credit-Check Hazards 



Bm ScjM & if om md An^^ K Burmil 

Emp1oyier& tnereMbigly are timdng to 
conflUTTt^r r^porti^g ag^cten to Invi^itt- 
g»ti5 thB et^t imd p!L'n=innid hiBftorfefi 
]oh Hpplican^^. Utifonuoateljv imrny 
ployerB arip not aware of the [li'nalliilA Ifar 
fiohirc t^ dkcjo^ thi§ type of inveatl^ 
flat] to the progp^ve emplci}'^. 

Under the federul Fkir Cre*t Repert- 
fa3g Act, iTEa|ihiyeTv« mml ahlflp by vuHitm 
diicldiui? ful^; bkiJii^ Eo di? .so ^KpoB^ 
the emplo^'^ iy pomiible civil anchor 
erimtrml pt^nattjji^. 

iTu? latt covm two typas of reporiA: 
credit reportfi and teveat^rative 
i^portfl, 

A crsjdlt report refispft to iWQf wrfttet) or 
oral *wrt tTi>M f ^ Hrtfi made to on empht^ir 
nj^gartSne: an fndividb«l^£ poenil cre^ 
wnrthJneaa, tnijil fttajidingn pmsQDil 
chafiftcterip«C9p gwatal rep«(a±kin, or 
mode of hvih^. 

All tnveatfgative p^c&t repott dev^lop^ 
the wne eimnUal infortns+tkin, but h. g06i 
lbrihe!r. It derived infonnatiofi &ai7i tnter- 
Wfif^ with peciple who ii^e dos^ ^iendiL, 
netg^ibcin, and aMociite«- 

WimSi. tiidn^ ordit r^sorta, ther« to 
turic rpqutrvtn&Dt to (tMim: If you dfrny' 
m -.r ftr enploype a Job ar prnmo- 

tk»! ,irtiall^' or whoUy f^t\ Lnfomm" 

^Du yi reporu you miu&t notify Lh« 
perwif] of that fiicL 



The applicant or employee hafl a right 
to review thii onlin? refmrt, d^fiitcind a 
reiE£veitl|ptionf and give hie or hsr own 
version of the ititementa m the repeK. 
RE*mi?inli€!r nisi thai rpports obtained 
frt^m thi! m[^or nptionlndc^ cionjfumqr 
cmlit reportSiig buxeakM inny t'oiitain 
^ ■ ■■^ ■ infonnaLion that has yet to be 
i luid eorm*ted, 

Tilt" nJeti for inve&tigattn? cTLnilt re- 
pottft hra inofe jftrfet Wittun thivt' da>T* 
finom the thne the naptJrt tF^^n^u^ted. the 
emplDyeF muet deliver written notifv W 
the job appUtant or einployee. The notke 
mmi Atate that u repflrt ha? bif^en re* 
qtieit^ luid eJiml it wlU ccmtBin informa- 
tion on i!}LEra£t4^'r. i^enil repuUiJiOii, 
perioiLiil diEiruL^u^ri^Lieiii, ajid lifeAtyle. 

Upon written mquest, the apj^Ucfurt 
tmfkfftsie hm a night to b? inAinned df the 
oatsirv Bn»pe of the inmllplian. lb 
Q^Ai^ifi the «-.ntlre ciHit«fOUi of the mpan^ the 
uppiUi^nl inunt aubmit a written miiM to 
the oop^mTKor Tvpotbn^ afSi^ic^s 

Whilt ciKiiplyaitg with thei^ dtgclci8ure 
rmfuiramentB to a hasale. failure to d» 
mi pmduise a ctvttlf IpwauIL « 

turn firm ihijii 3gpL*ckdhim in iaJbyr and 




f ^n't unckr^^tkLDd why dmd 
I wtin'i rcrire? Think your 
^fer MJs amlJ nrVLT run tht: 
cofnpanv? WarritJ bs:nw rhe 
6irniJy bu5ine5^ will survive? 

'^Making Your FiimiFy Bufine^ 
Ouihiii You*' can help irnsurc 
tbar your bu^inet^si is p^M^ 
iiu^H:t.'^!ffullv 10 the t^xt 

Dcivdopt'd l»v ihtcc irf the i^oun- 
try's li!^ding family bysini?ss 
authfirihtr^T (hi* six-casMtic 
audio program a net "ho^A-io" 
workbook givi- yim inrfglitii and 
technique^ on; 

■ CatamimicntmK Your Family 

Buh jni.'>$^ Vitkion 
* Uiult-fsiiiiTidinK Voiir [^iimily 

and Mun^ipti^ Family 



■ Mnnas^ing Your tamily 
Bu^ini'ss 

■ Rai^iin^ Your Child rtMi For 
LtwJi^nihip 

■ Pn^parm^; nnd IttipkwL^nitnf 
A SucciMision Pliin 

■ FLtidmg and Using AJviAePS 
and DirccftHi 

HjiJf oi all bmily buSfitieiiAi'ii twk 
111] lure bL'(."jnj;?«c I hey doti't have a 
iUcctf^MiMii pi .in — doti'i k't yours 
become one of them. Drd« 
^^Making Your Rimily Busin^s^ii 
Oiitl^i ^bu"' today ! 



.YES, ^eam nu- ttw Making Ywt 

I^nm kii f U I'm not ixnn|»li:tdy b^ti^lieiJ* I cm 
fptiirn wiihin H drnvsi m fuJI rrfiind, 

r?»«c ^ikIcik- $4,00 Uw diippiEkK And ha^utlini^ 
I n T\tM3m bill my Mtudk i;trd£ CI □ MC □ VISA | 
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MANAGING 



Responding Tb Change 



Its run around 1 1 bWoh a 

ymr, anrf it hapi li-.4<U ^mphvi^ bui 
leglien^ LudStun Corp. in .hoed^ wa^ 

Bi^cj not jEiist bGcauiiG it server a reEstn'eJy 
ttfiTFoW mui'kfit IB iBrJ u£tnf still dami' 

Lilco nuiTty cif their a^mjiJI-biiiriri^ 
^iJiiCGrparta. Allegheny's giininr uibiu^- 
^ know thor btliibesa frKsm \he bimAt 

ha^'e run the company for mnre than 23 
^£s&ra» and tb^ h^'-e ii poWirfuJ iniifrifiL 
in hew weO AEe^hciTty perfi^rms, becmise 
th^y (7wn jihom than 4& pearent of its 

Fbr »itu.% reaAomi, wbaJ. Allegheny has 
been doipg in m?eiTt year? may i^trik^ h 
rhord in umny fonaU-bHEiiif^ peapte. 
Alhsi^heiiy haji nsfipmded Ui the fj[msti» 
flf jL rupkjly i^hnjiprmfr^ *Fver inorp £!qiiiiwti* 
tive nmrk^tpkce through a qitfiMty pro- 
gram that i^igiut prtidyctifg^r^lef to botli 
people and m^iiiii«& 

AJlegheny, hendquartered in Rtts- 
bur^^ hsB loTtf pmbi^ced the ioo|g of 
qiiulity tn^ymgunmt— it hjm btiffl iMmji: 
statitttie^ prfxm^ c^introl, for Instanee, 
fpT mure than ijO ye^ra. In that time, the 
ietsvtrannEi&iit fdr Ammcan irtMiiifiurUqTri 
all Ujids hoa ehnnged ndlrall^i Qimsla- 
tent^ h|gii qu#Kty— nrtct regiirded i 
Ml by niMiufBCtunir^ Intent t^n 
iipparing out 



IbdHV, says Jadt W Rhillmg. AJ- 
to]gfaeny'& vice pi^aiidenyiechiiicfll. defet:- 
tivesti^l simply cannot be IflleraUd: "Thii 
cui^tomer geta "^firy tips^ when Ui^ 
Atomp ii mOlion pii*c^ and 100 af thens 
crnck. The idea thai it'& OK if m peit^t 
cif them don't crack— that's bean gone for 
1.^ years." 

Aa Shilling aeye, "Tb equeesie the last 
n^ectin^ out tsf the prKUHs tricky.'* In a 
biudneBf^ m eapital-inbenshe m stoi, 
pohin^fluch qiaalhy prohlpms^ HsiH partirii^ 
iKTinrjjency! Every timt? Alkjihi^ny hu-n to 
^crap of njw^krk u coil of s^tei?!, it effcc- 
th'ely dUmnishefl its very expeawy^ pro- 
dniTtioii cflLpoelty been trying to 

Sikcmifie capacity t4i flervi' a gnafwing 
marheC aaya Itavjd I>unn, Al- 
legfieny'ii qiuilitY-fi£i3uran»! direc- 
tor "Cfce way to do that is by 
cuttmig dcm r^J^tioni^'' 

Fbr a lorng time, maehines 
tochk pdarity. Afi Shillingf 
naye. "Alle^Btiy ia a very 
tec:hntj]ojdjy-tlrtvt?n com- 
pany. We had «oni^ eon- 
iultant^s come b, tmd 
th^ told that w%> had 
the laoat c^>mplex com- 
bination of prodnete 
jind pnycesBflfi Lhey'd 
^ver fteen.^ 

Al8!gbeny m 



fact a giani recydnf. Unlike the eto-calkd 
Int^ejn^ted steel ei>mpanie?, whoee baflie 
raw mati?nal is iron orr^ Alle;gb^y ^tart^ 
with xrap like old cant, which such 
"viriin material;:^'' m chrtiniium and nickel 
ar& pdded, to make f?twkleH^ Rie^l (which 
accauntfi for moat of ita aalesi? and l^gh- 
value aUojn^. All^hcny ia 
tht? Iwr^gi&st manufac- 
turer of euch spe^ 
cJalty at^E^b; 

into 




m 



SfTikin§ the right balance beiwf en people amd itMchhms 
cwn be Uie key to a Buccessfid quality prng^mni. 




prnduEli^ ^ flhTT^ ^ ftiok^iuT, the Imndl? 
fflf Gilii'LLu'ii Setwor rvmt, \m\ ^ flhutter I 
doors fcr ^Vs-mdi c!oni(ftiLer Efiflketei. | 

}w l^t many y^^i relied un i!H3mpiili^rVi 
AlLegJua-iy It wfilijlg jwA- 



wEFy tsitk^, whjn ir» entofidt emdlf isnto 
Ih^ tttill ExiLiifjuicnt limL^ Uri^ M tennfl 
of miisiriffi of pcmd^dio(n ttm^^ Eto we aaa 

Thnl stoftw'pirs k the ardy mlHiiug pfei^ 

isystem iriK»e haUmiirk a frte flow' of 
ittfrjfmjitjtm- Tli€^ Hutji p^npr^i^d by P3J?^h 

the pFt>diK:tidti line but thrtiuj^htmt Ibe 
eompiny. Thankn to such daliip many 

lyasLNJ, m^d »iLvcd "in n nuiitef af diiv* " 

mnnttu Uiitl untLitfcins require in l^i^ 

pfliSL 

Sa tliikitFtii^hly ju*e ADe^cT^v'i 
pj^iiftirin Itneft ™if«llfd by 
I'^iiiipuM^Fi tliiit QfHfnitDha 
mij^ht aeem alaiotfl ^uperfiu- 
OUE. "iiNfeVe taken the op^ 
emtGra out af wtnw of 
I ^ ^ Ihp thiiifpc Lhoy tistd to 

I be invoh-ed Ln," HhD- 

j ■ X\\\% i*Hyfi> "No qui^8- 

,j| tion abaiit thjil." 



BuU he luldB^ 

<^rH jkre utili criti- 

nuxtnre of ihiiigA 
in the steel in- 
dustry'' to hirt* 

Eh Sll«f«&5iU 

rLimlity P"»" 
grain. "If yrw 

0(9?, yu« wfli 
Hoi b«i iuc- 



, Ttqt >xiii ivied B kn tncr« ttum lJuit, 
MD«t of our eflfl flu 

the sttcae tEdsQfllcigy we hnvfi"— ittid in 
li- ^ cttiKiti for c^rtxbi rrwhitifn ^tcdng 

even h^tJP" tJxihiiDl^^ 

■^We n^alused back m tb# ewly 'SOih* 
Shilling u^>tl1inlM;l!^ 'thai iJim WM ji 
c'Q'inpoii^t our quality ^lllS|,lftJvciMBt 
{Hmm thfit WBs rni^Qj;— not entire!!^ 
Eflbsir^, biit rniiiereinphaHk^d.'" 

In. Allegheny fiirmtHl ^ fimimiitt^p 
hcAiiod by Shilling, It* iifc-jitifr fspportuni- 
tife6^ f[ir qujilitj' impmejnenL The cffim- 
mjtt«« ftnind A nef=ifd for grealf r wfipliJy** 
ti]VDlVfm!ie^ Thai wbb tbft une leg of tho 
floal tlmt we really wen miJiiimi?,'' ^« 
Tiprren** L Hartfnrd. who dir^ thi* 
employf^ta^'ojvi'meiit |im|p*um I hat Al- 
li^heiay oilb Miinufttd^rig Esi^lkmeei* 
otrME. 

ME n tPjUTk4kisstf I f jmgr^, In dJMk 

lored Lo Alleizfhanj'fi UrtJhiJiilargy -^iHivy 
t-nvimiiflwrit, In which activity mii&t Ije 
ctiordiimtMd eJiKi-ftiKy, m simi viiluiibk? 
MEichinss dcp mtt gi) tci wiu^lje. 
Thie is wk just teomi apt cffi a 

"TteflWim ars tndniMi. they tiAe jwund^ 
AC!!cepti?d prob!iOJii-floi:vini;: tut'hniqufifl, and 
they do thingi in Biei>nlrtitM inanrHirr'' At 
miiny rtSFmtmnlefi. Ltimte uwk fln a wide 
variety i?f pmhiemek but the MK tejona 
"are focii^d vvry tiamiwly ofi proow 
mnd priMiud-qiiailty bnprovemi-nL,'' Rjirt- 
ford ns^. 

At wrh erf Alkgheny |jl*ntA, ji qiiiOity 
£^rvril_^wWfh incltidas htiurly wtirki^ni 

well ^ nmiuijpn^ repr€«€»ntini a vitri- 
«ty tiff fiLBCliimii^--4dentfIIeft djntnfc quid- 



m 



MANAGING 



ahjp m m ME teiftLp whirh hm fh^ in 
dd^l mefnb^ ^ ^otufilary; the pltrnf i 
quflJiil^ camudl recmitfl tmiB irifimbf^r? 

wi3irtoeP8 affecteri by ihe firdblem. An ME 
eoordmnLra- trwji th^- m^inb^ in 4ita;ti^ 
tte^ tectiniquffl. tiiam4iultdiiii, and the 

^hfltij^ tlmt an ME tmm wants to nmke^ 
IfjaJiiiji^ tfa^t we cbri't hav^ n Jul 

nf t£sjnfi out tiMU^ dmnpnii; thinp thjii 
qur mnnHg&rm dQn\ want them tn 
diiua^.'' li a t^^ WMit^ lo 3p£Mid ntraiey, 
the n^jMesi inw^ up tttK ladder; Ebe 
largtr the sidna^ the hi|rher tbe run|^. One 
ME tmm tiiUiice^uJiy macle the ca^ far a 
new |] rruUion of «qi]j|iimit at t^ie 
Ni^' CafitJiH, Ind., plant 
AliE^huDj ki&ip^ itE learns on a tkght 

and faecsmae it re^wds teimff a power- 
foJ busing tuoL ""Wi wmiB ta uf;«! ihlf^ 

not liin effort to make p€<»ple feeJ g^wd. 
Th^ cibjecdv8 k to soke quality pnoblenit. 
I thmJk it aw be v«iy pittniiDziEig la m 
emplcry^ ti> them tit -mrk on m biigtu 
fiiaigimKttt that hiu ver^ litde vilue to 



The beiQelltB of aib Sategmtfan rf 

pei^i]^ lint! nuic^hmi^ «m in 
AJleghftfiy's bottom line^ where it im 
conawttjnt^ fihawn an Qperiitinij prolitH 
evun as othta* aieel Lttmp^ftSi^h have fiJ- 
tered. Allughuny won't diedaiw i6:a ^rap 
r^t^ fq^ ^ilft f^f ^toinlBt^ titbit but that 
rate hm fnUen by mtii% thKn SO peficent 
over the lai^ few year&— and, Jhc k Shil- 
ling sQy&p "Ve aro EHsta^meJy compfFtitrve, 
□n a worldwide basifi, I rJon'l think there's 
anybudy elf^** whit hM ft kiwer rat^/' 

AlLhdJLgh Ailefhonj^ waa pnyiflii a lot Esf 
uJttEinticm t(s quality before its pire^idvLnt;, 
Robert E Bom^ne, becsimu CEO In IBHS), 
he hj^ udti*aJ flnuthfiT dfmeneicm, thrcjugh 
a plater eotpbd^ an whut he chILe 
"irUHtomer iienBftivily.'' la partknlur, he 
•mntj^ tAi cut th<* amtuJJJt lif time fnim 
when LJi order ia recehp'Ofi unUI il b 
HhJplMfd. 

Thtmgh mdi cytlt^timE redyfdion, Ai- 
letfheny be tryinir not jusA to frm c^pitoJ 
by reduclng^ Lav^torj^ — b troditicjnfll o}]- 
jectbe of 3Ui?h "jiist-b-time" prugranuv— 
tmt obo to n^pimd mocrw quickly mid 
pr^dftety to cnjdxwnRr nisedn. 

"In ateei," Bt^socDne flap, "ymJ jtwt klod 
of cranked it nut, tbouamndfl of turn a flay. 
Nat ai^y roons, Wa'n? ifompr t4j ktik more 
Uka people whfl are tnaiiufartunri^ pnaU 
md i'iioisjjinK them m tht* Hy Now 



Thhik Yoii Can't TQM 
If You're Not IBM? 
Thnik Again. 

Tcilai Qu^iiiy Msnagament (TOM), il s mora men e m&m^mani 
Slyte, it's a mamaoemeRf oofFirnitfrienf. and a big challenge. Bui yoM 
donl have la be a big tHiSprnass or pa^' big bucks i& ^lart rnghT Hway. 
Quality b&afninfl S^rvlcfis give-s y^u lop experts ffCUn the Jt^ran InsUlulu 
— iicopiized wo-rldwrcte as leaders iti TQM ~ on i^nveni^nl, 
a^forclal:)ld i^ideatap^si VduI iBsm: 

■ Wti^ Afnerican businesses mtisi irrtpl&nien! Total Qyal% NOWi 
>■ The lurn-flTUund pr oc^ess for quaJ«ly protoieniB you ^ac€^! 

■ Hdw to diOMB. train and reward yout mosi ^aduabl@ a$^i — yoyf 

■ How 10 arfapt WORLD CLASS pracllws lo your business^ 

Eacii tWQ-frour videalspe ts jicst $75* Ordflr the cofnplelt ^ for 
wiy J299,9S — thai'& vWeot^ absoEittoly FREE* 

Start; tisMg the im^ 
l^iat haw nwie The 

CALL&KM3M730 

and ask f[>f Viin^ssa 
Of ElijHbeth Other 

llttes am also avail^blQ. 
CALL TODAY! 




ymi% ti> be ftbfe to imke rapM 

ThiK Bhift in the nattire of the company 
wiJ brtnjr ehuagefl for bourly workt^ra fm 
a]<3re lL^rtt^Lt]inJ^ Lhaxi Lhase inLxxiduLt'd 
ttrt^EJfti M^nufmnLJrinj^ EsceQ*."iite, 
■^WtS-e gi!5t tis rodpHiign Lhp wholf fahrw of 
the hourly wurker^s ttcti^itv,'^ Bofszone 
sayfl, "^Thif frtlltrw whu med ta mirk In a 
rolling mOI fivE? days h weE?k is g^wng to 
huVe trj ^ over iind wutk on another line 
T.hf^e *f{ thij»e Anys, betttuae tht^r^'^ unly 
twa d^^g of work For hhn on his rolling 

Tbchndogj' % le^JiiQj^ chan^^ie," he 
siayn. "T» tch pi^ijilia that tliey liitd uj It? 
men? ^l*x^bl&^ wathoyt heing able tn shm 
ihem why^ rmilJy W4>uldn't huv^ cnughl 
r.hdr Intoejst." Now thut jMim-^ hnurly 
wnric^rs aii> fitartini^^ to f*t<il cyele time's- 
imparl— through riif)rti*r wsjrk wm^ks, in 
tmrttcular— "^w't^ trying uidiiuite to 
ih^.m that lo Mntinuw to ^ei full work 
woekF, they're going to have to tse more 
n™ble," he continue?^. "What dciee tmin- 
l^fen^ent hiive to dot WeVe gat lo train 

Qf^cle-time rt'dturtion made more 
scute a nerifl frjr trdiiin^' that U.^fiohjf^- 
<2flJ ndii'anf^ \m\ aLrtyidy (.-jieatal; mqni- 
l^rmg mAi'hinmi rerjuimes tnort^ teehitiLiil 
z^iphifLtjejitJon th4in t^pn^ting thftm d«>efl, 
Srifli], Bomhnf wiys, w^rk i>ii a pn^liictian 
iiiie will rwjuirit^ mn juat a high-HchooJ 
diplcima but two oddiiiorjal ^^bjtb of teth- 

He ougg^Bts that m c^ydi^tinie rtiduc^ 
tkin iJikBs bold, Qvertime hmir*— rather 
thjtn Jobfin-wiJI shrink: "The drive we 
hwfiBi in to be in<>r^ ftuxlbli^ anfl mw^ the 
Tnarketpljafe. Tt » not partlcruliirEy t^mri 
a rBtlurtion in Ihi* work forep." 

Thi" tit:- Lime pnopntti ""hn^* probably 
jnadfi il mtm AjnsiHmpmtal diange in the 
wny w«? flo buisici*?^? than itnytlnng in tho 
ia^il clecade^'^ HqiKKone myik. "And ivr^'re 
i^nly btii^nnlnir''— not ill plants m yet 
{nvulvf^ni. 

fur more drAnuiLjp chEingi?s pruhubly 
lie a few yearn down the road. In a j<jint 
vvnmne with m Aa-ftrlan aiftipwn.Vr Ai* 
k^ifhfc^ny i* dc*\'i'laping a ni*w itepliniildng 
7irifj€f?i& that wiJl let e1 eliminflte many 
firofJjjctkFfi ^^^it<. and makt* etiilK irr Hteel 
direi?tl.y frr^fii muslin nN'tjil: tht? OTiifainy 
finye it mtty abte tn cut c^pitit] and 
oj-x-niting cwtw by up to 7S pi^rti^^t 

By inntltiVAtitig pester flendliiOLty 
thronjjh itfl quality prugram Al- 
Ifc^K'hen}' h not juji implying it* Pid^Jting 
pj-^>iluiTth ;ind prfM^esaei but ai^» pre] tar- 
ing Tor Ik hitum In whMi mufh greater 
fkycJbility wUl Yh^ iffmibl^^mil, uJnictat 
certainly necei^ary, tiittsmi^ rriiflh^ tlii& 
changti, "Meial^ ptfuiile for yesirs hava 
reidly not \mm -^Biy ciwtnmef~*enfiitive,'' 
he Rays. But iww^ €V€fn R^t the eocn- 
tn+jnt ifiiil *ymi gtjyn don't ttmk tiki? ft 
metab company any morti'." FratLk^j', I 
bve th4iL'' li 
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you should start by paying only for ihe performanee and features 
ycai US€^ If youf '^^-^1 ^ f^r speed* the Parmsonic f0t-P4 s m -u'lr ^^^^ 
prove its value qujckly (ts Intel i%0» RISC prpcessoi and 1 MB of RAM \ey,\ \^ to 5UB\ 
deliver 10 page^ of qri^llty output per minuti* 

If shared use is your goal muto-purpose dual bii^s. S scalable yuiline and M Dit-mappeci 
fonts. SarlnPrtnr* technologv and Iflnfml^ffil PCI 5 compatlW lily make the KX^P4440 



^ore high on y '.t:;j\jnt:: Ji>i 



Tki Mmt'^ mm mM 



THE PERFORMANCE YOU NED 
IS ALLYOU SHOULD IW FOR. 

ff leliability is your concern, eramfne Panasonlcs biiifd queility. youH se* why 

RellabSllry Sui suited 



PC MagBddne^s \ 992 Service ^ 

Panasonic printers "Excellent" on reliabil 
Ity. service and support. 

Whether yoy're cansidering 
the KX-P4440 oi the e^^en more affordable 
KX-P4430 or KX-P44 10. you It SM 
how well each Panasorric model 
stacks up yt^fbui ibi ca[i'Lpetjtfc5n. 
Whichever one you choose, Panasonic s 
definition of the best 
printer Is The one That 
works best for you 



Panasonic 

■ .1 : 



Pannmk LASER PARTNiR " Lii^ Primm iSfam >* 





IF YOU'RE NOT IN THE GAME, 
YOU CAN'T CHANGE THE SCORE. 

If you're in advertising, marketing, public relatioas, media or 
production, and you're not in the Denver Advertising Federation, 
yoii may not aciually know the score. Call or 
write for an application. And start playing ball. ^4^* | 

Denver Adverlising Fcdcrattan 1805 S. Ekilaire Suile 225 Denver CO 758-0027 



Family Business 



Some thmighinforthe Clinto7ts; too m/ivh of a paternal 
feelifii^; an imfmppy homecoming. 



OBSERVATIONS 



An Open Letter To Bill And Hlllanr 



Bii SMron Ndim 

Dear Bill miuryi 

Aa the mitidii'i **¥ipgL Cmiplor yuii mtiflt 
kxnw imt you Bre 1 fote moM f ctr thtai 
emitry'^ hurjrlt\¥fe of thmitutfidB nf 
«drepn±iieumi cMKiplitt— thuL l»p hiunbAUdi 
and whii atari Eni\ run biiMneaHei 

Lite them, are nutloTiK liistorjL 
And dE?ispttc same of tli« mtldsM 
huve been rectrivinK^ yo\^ giet iisaiiCiniibly 
gppii nwrkv for yum handlln^r af ihiH new 
Idfld 0f rtlnlkriflbip mi. Jar 

£9Qiiplefi fcir yratrn. Even wme a IxMjk 
^bout them cmE^t. Let lihjire wilh yoti 
four pieces cif iidvie!(i Tv^ glmtu@d Crccu 
name the maet tuccKBsfiil ei}fipie«> and 
yau CMT! Enw hiw yrau me&smr wp: 

L Put ntnirjiife and cKildrcn firaL 

This iii hiirri to do whsn yoii'i* tr^irig to 
pUJih sLti tfefmomir plan ur ds^jjie wltikl 
fnilltJify ba#ea U> dDfi^B, Tve been gli^ 
tKi «ee yoru getfinf i:rut for i night en iiic 
tuwn now stnd th^n- NeiiuWibb the 

Bessember ncit to dikcusi defkit 
tedoctfpi^ find nil thAt AtufT p:niiii|s^ on In 
Ibiimhi at ih^^ 4\impr i&hk^ Tbo mui!!! of 



PLANNIMG 



tlmt Idtid ^Ulk wi torn ChMrt^ nft ind 
nffirt feJiinic you know, alw wcin't want ui 

Ysurn k a homi^-baHdd hiwitMg^ jki try 
adt U> M it intafi^r^ wtth Cbdfloi'a Shti 
pmiK tc^ fi^ tfast she at homis. M 
to gfve hdf ^idiir undivid^ attipntkmi: 
i^h^'kt she mlgiht Fijut tu regard Lhe 
pi»(dciii c;f as an undoamblfl aildii^ M fior 
endi Dihe; mi^ nvwt cmiplw «^ if & beat 
not to Ulk &hi?p in bed 



2. CajT€ up the lurf Micrnrdijii; tn; 
talent«. Bhil yi^n've gcM E^tiaTKiinksSp asd 
Hldary'jj hiuilLh care, That*it good. 
Ki-upi yen ouJL of each oilller'» hair nt work 

kmjw whkh j^u to BppriiTiicb on a jjJ^i^ 
kfliifi. R«i:ne[nb(!r, though, ymi ^tUI have 
to pra^eiit a uniieit g-Dul— jimt as ym ia 
wjth (Thel««!ju Polks nniiti^El ym^ 
domDiisLraie m uneanny kmck Bar 
pbyin^f one of vfju agmmt thL* olher *^Bni 
Bm. lliibir>- tnid cue . . ^But HiJlj*r>; Bi[| 
said . . You ^t the drift 

X Kev^ 4!c»mmunkMiri|f. At u eiiirvuniifii, 
doing m wHl hv\p ymi ml£h thi? ^yi* who 
ai« tjyiiiiC tJ> WJTM they wniii by c lividfng 



The High Cost Ot Paternalism 



""An 1 famUy bcfiiiiBsa^ ^ wiml to 
eni^linigf* ntar iknt^tI^ tn tte luyiiJ the 
compiiJiry," chkf i*x«titl^e» eftan aaj; "^We 
fflidff oiirseKes on beitqj fflw « big 
tkniily— tmiting bH empkiym a* if they 
are fSHTt of otir t»xUtndi^ ikmllj; Wtf caiU 
rjiiniclveii ft buj^inw iu^ailjr at well an it 

-UiVJdty" md ^lamfly tAp alttiiisptoB" 
are vtsry trieliy wmtk fur u. &ifraly-i5wwl 
l:nysm^. On cue haiKl, tbef Man ao 
fKivttw* m warm, hp apprtipriflAe« so 
vilualdBL Dn the oiiierp theiie b a ftie ine 
bet^ffoen an ffE&ct^e' Rtai^^ 
cetpoErntc patfmilkEn. t}ften i pptmi^ulifliii! 
eut£im b ctevdaped iiir the mmg 



WhMbpai^^rtiJilifim Huw doycafaiMTv 
If yoitr lOtrgAiilEiUion ill pati^nudiAtii?? Whil 
ar^ thi^ rpal cost! of m pHti^riuiBfeitk 
niltnrel 

Fbndjunentatty, patemalifln crvateft 

dependency. In often aqbtle way^s. it ttjm 
empici^ inltisiEive and {?teattvtty--aad 
oin ^"ftti «ai away at mpeiiBMity 
or^juzatioiaal nsmbm hin\ that Tbe 
BofHi'' wfll tiite ciuTi af thingiL 

bfww aifln payji a high prlcti in 
hjafiKfUHik jn inoktion, and In the uxFi^hl 
of renjwnnitilltty he or slw " ' " -r ^he 

bi^th tendi^ to dbdiEii laj^niiiicin 




yniii. Mtm amporlunt, buiinaas mqukgi 
yeu have to ki->i?p the Udfii opea about both 
iKiaine&E and p£fn«B]al 
aehatoea aiv «o prais^ mm oaii]3ta 
idially atst aride n time for a mekJgr 
wUh wh citbei^-fHdacf kmdu 
futy— ^imd ^adi hrinp on a^mk far 
dik-LiHsioii (Bet y^Mi've aljneaity lht>Li|fht dl 
thaLrhaviaity^u?) 

i. Omt M. pcfiH^ hwiei spill fi^cr 
bvto liie iitVti!« or viae f eiw, Nf> iruitiir 
irtHJse tuni it WW to dem S^ock*' ^ 
la^ nyj^t^ thi? fart that h: did not g¥<t done 
ahimid m}i be b™j(fht np by eltbf^ of ywi 
dunr^ a Cabinet mew*tini?. (And (iKhi fair. 
Dan't flay thinipi Jikt-, "lim imier bd|i 
Cbebea with her hiimemirk:'* Tbail&'a 
cbvkualy an exaggefatinnJ 

VML, that's about It for nm. I pm 
aknig 0lbg!T idiw tinie t« tiifie, tfymi 
tlVb n^vfT did gi-i to ih& poinL abcmt 
needing a aeiw <9f humii r or hiiw to haiiill^ 
it when yeur maiingefnffit djive 
iach ocbor rra^'. So if [ can be of ftirther 
bdp, jUBt Iflt me kiMifw. 

Shajm 




Unimfmiff CkSmgQ. ('r^ig K Anmnff 



rtv .. 'Jio g^jch (i:.;- . ■ .... lic behfl'.lij.r, 

li^rholrr^jft. rteftekEi pitcfualiiim Aii;*th^ 
kznd df nuu^Pgemem that d«?ea for pgopte 
whiit itteally they ahqyJd do for 

ixidefLE elunft »iid bdjifdoms tJiat Beaded 
to mjEtuiii their m»\iim' loyiJty- The 

[mp^dt in pari^niflJism isi the idea that 
"*rtl take cftTe of you and your famlljrif you 
Tfffll obey ftiatt rttipofLd tnj Wialies," 
ftrtJEiTiaJifltk'' mmpanied p]aee b premiiiEEi 
on loyi^ty, not pfEwnal growth^ Th^y 

ifulBp^n^iem'v^ Higher pay tmd more- 
g^ermiB ben^te site e-xBinfileB of dlr^ 
CoAls r^bed to r^'Brdioft or even buytnir 
h^^Vi Not jiU 'TEimUy-likti" llraui 
pBteTudiHticL Miiiiy am, initmd, 
goniiLndy ciHiuiiitli»d to invci^tmg' in th^r 
pecipk. They m& ^etod p^pkaa thm key to 
food btisceaaL 

As a buaiiefi£ tjwn^ir, yocir gosl fbr 
empEoyees ^ould gooil perroniuiiiie:^ 
and milivlduiJi growtlL Qob way to SBAetiei 
lihff culture of yniir bfHidrb^at k to cQnMide-f 
wbetbcrr you rewiird Icmgwity cir 

alrvrda frjf l^nuft^ In the brm of 
oior^mDziieHK i^Tvkfe jnns, md mm^mfCy- 
based raised atuJ pno^Linn^Y la 
im^idtiQEi etf loyal geirvk^ mot^ 
ps^j^omt tikan r^gnJtkkfl of 
{Enntribiiticpne to £i)rporaite mi&cem or 
qyality-kipiwemcnt miJisfliinies? 

Ajtctlmr wirjr td asseiii ths degree 
poMrmltfim h tn cf^mp^y^ how much 
iBy&a in the emplcrpes' Bidllfi ttfid 
educatiim cuinpiiml wifJi ydm^JuTcsttnt^nl 
In their sorial w«Kkir«. Rdative td nther 
cofTipftcks you knwi do yon ffpond miare 
on tTdfiitkg and developmiHit or on 
htstidftyn and fring^T 

Theff m miny tber subtle sipifl of a 
biu«»afis'# culture. Think i*tJ«ut the 
ibOiiwimf 4iietitifjji5, and cnfifiidnr yuKir 
pradic^ and moUvaiioi^: 

■ ym provide OMiipiuiy kh&ns to 
Mpfoywi? Or do ypu kt than cnake 
anii^gHty»itA im th^ cwnT 

■ Dcs ycm off€r Chrifttmiia bfinuMt? Or 
are bfmiifififl bjy^d m^tead on corporate 
prDllU^ eunl'iir ii^dividujy achkfVf^ineiitaT 

■ £N9 yoiL recogtUM p&o{il# for 
d8Viik|riB(g their kncn^led^ and ddll^ 
iacMBftiQy takiug new 
t«qK»iKEMUtta, and fetwroimg mw 
cwtPiTi«TEi? Or m jFtMi more likely 
pTQvjdc i^iftfl f<3fr binM^ amriverMricjs^ 
and bcilidiij^? 

■ Dq yofur pi^< pc^Uds t>mry i'um 
etnplDry^e to einplQyee, or do you have a 
rnnpunywidf! rtaodard? 

B Dn yofti tet pe<^ uh^ rrimpany rtisEtft 
fiir penona] U£C (euch a» tmifkii, 
amiputenk, or tbe cflfeberiak? 

■Do you p^y a higher permta^r^ of 




health-cE^ costs tban others in your area 
or industry? (We And that numj' bmily 
fi™^ Willi kki^e aerrj civ|wy, for exmnplisj 

■ Tki ym imn^tge (unphyide. periAlan 
pLana pmiona^yp gf da yoo TJie n money 
Managfi^ fW^ fittd many iiwih^m who 
want tD do ^pad for thedr people take Ute 
valaahle time and pe-rsional risk af 
i Hi^tingin p g ' fidnci^^ fund:? thcimsEihn^) 

■ Thy ym i^l imfk^yem' E^mMSH^ 
find lr)y«i]tSefl with eTnptktna] uulbitrata? 

■ What do p^plie EaiU y&u st work: 
Ftttt najErf Bum: Ml: rir Mfi»? Thf* Charf? 
C«niipanie0 In whkh trhlef Executive* iire 
^ed by thair firfit names are KPneralty 
kidd iCisttintEbstjc. 



YOUR 
CALENDAR 



May 19. Jasper, ind. 



*'<'rt.''^j.tinf Ytvgr Ritun? as a llsiin% 
Bueinise^i — Tht* tntiniMte Manafement 
dudtengir h the th^irt^ Mf ^ 
etinforaitM! iim«d at bsipmg feimlita 
prepare tbe ^ett j^njciratiais fflr 
r^ii^Beiiff kmtk^iMp, CM Joan 
Nordhoff at the Southi™ ffillif 
Cqunsidiiie C*nt*r at mi) ^IBO. 



GneiistHirQ, N €. 



""B&rpetoBtiilg tho Family Bu£hic£a^ 
the UHiniate MBimagcnient C'hflUcn^* 
1b ^ rbiyJniig pft^^ram ft^niurifiif 
iV^ibnjfl Buiin^m {^ciiM^t Juhn 
Wan!. Cal] the North C^araluin lr\ml|y 
Buskicjws Foniiu at (919) miS^O. 



May 27, SfnilWfeJd, R.I. 



Tbft Rhcfde lalaml Iki^' Buafneaa 
Dndmira (teatum hmQy-btHjiDSiit 
£Ciiijnilt3uit Djivfd Bfirh ami Akn 
Hii«|i5fifddt CEO of Ha&bro, Inc. 



qnLeetit^ ma^' hdp ymi reflect on hi^w 
mu^h tht "famQy'liJte alfnyiphera'^ nmy 
hhu- wtTii frntfTTTiBliinn. Some; bliiianea 
(PWtiera eii^ur^ l^t^rmiliEitii cut iif 
their own oeed^, eomc out of gerjitirifi 
fondnflafl for their p^inpli^ and oLji^i^rtt nut 
Of habit from Lhi* eaLBUnple- M by prior 

Many bufflufsia uwnef:s we kn^ow 
utruiggle to fkffin^e a ^rporate tr^ittore IMt 
ii^ mi on]y comfortable but aisc 
phiiD8»phkaIly iRound One premifie they 
cmiftkii^ h thai Lhe ultimate' security ibey 
can offer tli^eir emplnyeeri in the 
m^nflgv-mt^jit cQRips^tenci! to 
ebflur^ the health i^f the hmdnessw One 
IsgQ^ thijy titpntildt^r itt h(kw much bdng 
ETjnerou* to pmpbyi^Qfi ctjmpromifieR the 
ability to office them scciuity and 
oppcRTiuJiiLy b the futtuf^. 

We like this approach to Injalty and 
fairnesa- 

We agrt« wtth h ftiirily-huHitiEBa €E0 
we Imow wfat> wn)te the fnllowinK In the 
mployee newsletter ^'We prefer ty tlsink 
of a fwrnly bmdne^ m am where all the 
itncmlM^rH^ act like family in two 
iin^wrtajit respecls. Meinbers share a *et 
v£ ftindainezital beliefs aboat the 
ctifitpAiiy They idiio, tike m famQy, ^y Uuit 
*my job' k niut done yntil mir jiib' Is done. 
They gu sut of thrar way to help and 
Enipport cueh t>Uier:'' 



CfKntact Chrifitine flmfth^ In^tUtUte br 



Junt 1-11, Cievetand 



"M!ajia0Jig Su€!ceafijon Wthout 
tijnjflit^" i& a H^minur on rminaj^eineiht 
tnuwitlon conductiKl by fafnl(y- 
buainiSB con^uELunt Lctiri Donco. 
Contsct the Center for Family 



July HI-23, Skybp. Pt. 



'^A Retiwt for nunllleti in BiiiiBe^'' 
cv]mbliic0 lainQy'buaifi^ 
fcmfly holiday in the ftjcoiio 
MuuntaJni). SponaortHl by th^ 
Debware Vedley Family Buiirbcaa 
Center Pin4 Goihen CoUet^a. Call 



How To Gel Listed 



Thk lisf q/ fmnitjf-hieismem rt^tdit 
fTfUiutvn MfUiD^ttl ami iT(^imtd 
fmjffmmi that avp opm tn thr }mbl'ir„ 
itrirt iittvf tmmIhA in 




Wake up... 



...to First Business on the USA Network, 
It could be the most profitable 30 minutes 
of your business day, 

i'im Jittsirii'iiS nn ihe USA Nerwork is thf cntintry^'s only vvccktby tdtnision news 
piogniiii aimed ui buay bLismess owners jntl Lisjjirin^ cfiirt.'prL'n(.*urs. 

In jusi 30 mjniiK«t t-ach momin;;!. ytm it get \ aluahlc liOvv-U> inforrrvririoii «>n starting 
or jjitiuinj* yc>ur own hu.siness. Tips on airtinp costs and ixd lapt'. Invt-stment 

(ipportimitles. Excilin|T new pfDdiias tli;it could save you time iitid lufincy. Bxpcrt 
advice oil getting mil kwping the compeliti\'c adv;tmiige. I*ius. t^ntix'preneuriiU 

su<:t:es>i stories. 

And tliat's not fititt IJusfucsii. vvitli ;mdi<>r Burton Kckeri- is lirojdc.isi live, so 
you ;jtsn ^ft llie L«esi news und ni;<rkut a^pfirts iWjm ar<nind tiie world, the word 
froiii Willi Strtei. hiisiness travel :idvUiones. weuilier und .spt>n?s. ;i complete loc^k 

ut the (msincss tUiy ahead. 

mtch Fit^I Business an the USA Network. It's tlw first word on husines?;. the first 

tiling each momtnj^. 



IfirM tkwfimit 14 » (rwtf |imvnrjirHin <il \he V "* UuTtil*«r 'rf Uviwtiitie Knd ibt- ii«inncvth.ii* MMUdl Life Irntintfli.v Qi 



CASE STUDTf 



A Son's Return 
Triggers Fears 

WbcD Jitn mheriled ail the stock in 
Bisdih Ujetab &om )m fnther yeam it 
nwi A ahodL Hr bad b^cn surq Hie 
hroLber, AiWk, id^ wmild rtted:^e Bhuse& 
k the tOinaad City manKfAclimng md 
tneiflJrfiiiMiLng ibop — and ho bad Mkrk. 

The fiithtir's Bction iireated frMtoi 
betwc^en Jini aiuI liii^ hratii^ that ^m] 

NifW Jim k Iksed uith the |}rt}&pe€L df 
IbivIeik m HDilkrly ^inM legacy to hiA 
own chflirerL 

Jim, SO. juid Mb emTtid *ife, Audrey 
own cipente the cmnfMy joint^ 
Thpy havt" two driKw^^belly. 37p ftnd 
Itiibert, 25. Jim haw aii'jlher son, Stevi^ 
:i5.frum }ui Grsi marriajfe. Steve, ftuuried 




and a fnthter, ^ice president tif the 
inieireit m th& busin^Ba. BpberL, kiwever„ 



who hibRbefln living in Chim^. ntrv? wimU- 
tii roine buck bomg and joio tise eompany^ 
He b eni^ed to Jenmf^, who nti liked 
by Jim □r Audrey 

Jin] Twis Robert U ^d 
relurnm^ becniLse he ha& trouble hQlding 
a iohr But Audrtiy Itetieven Rtilsert 
fih-emid bfi treat^^ri eqniiliy In ^H>tll 
I'l^mpenBAtiuQ Jinii title With i^teve, 
hM woriisd in thu buaine^ mtcs he a 
t^^nagiir and who Ilhb l[][t3g asEiimed 
wtjiild fiomedsy own It, 

They ktimr they rau«t aho ccmlder 
eJiw vjce pre*itten* nf mantifarturirig, 
Gre^ WiltiO»H 5£, wKe* hii^ ti^eii u ksyal 
employee for 30 yeftre wii-ril inFtrti mental in 
the coinpiiiiy'ii siacce^ UnfartunateJ^ 
StevE ddeA hot Blung witt Gjl?j^. 

Sftddenerl by hfe relatinivihip isith hi» 
brcstht*r Jim waiati! to yvuii^ ik ^tiimtion 
th^Lb wHI set Qp [;!i)n£|lcL for childi^. 
Wbm ihciLiJd jie l^egin? 



The Basics: Pian And Taik 

Tk\i mMum, miAivi ' Mvbe^ intu thi^ fiunily bufllp^ftip 

fe^!>et^taj]y an s/i, ^ ■ . would tie e^ceedin^y dismptive, 

Thi? ffimilyft fim task ifi add»*w eurrem iafliifss with plaiiniTig^ 
and cununijJiiQitiQTL Jn puuld also erjtifront unreHolvc^d hjigueE 
with his broth<er, M&rkp ft«ttuij^ the f^r ^healLhier Ifmu^fer 
of th*r hiisin^ to the next grenprattion, 

A iDjitmgEmciit cudioij^tee nmd£^ u p of Jtiif Audrey. S^ter^t and 
Gr^ cmeslaiiii^h entry crtUfiria feu* fomay taemb^ who wish to 
jBin thi: treiijneBH. If Rohsrt nriesifi the mteria, the needg of the 
b^stew ean tberfi be a^siesfled to see if therF a proper fit. 

iJ RobCTt dm& entef 




Lbe biiMnei^, tfffective 
pknning c^Jls for 
tesim budding and dear 
jcrb dsmpdnmi tox' 
prayrmc, ftrformaiuise 
crftErk and mes^pbk 
f^s^ rwfNJ to be 
detiihiped, iMith re&alte 
tilggeidiig finandal 

Any temputhan to have Greg nuattor RiAm eOMJukf be 
ftcdlled in oiikr to Ifissfni th€ risk of a trinngie rtf cmiflJct awni^ 
S^VQ^ Riirbcrt, oitd Gitg and the womeniivg ihi; rcrlalkmihlp 
between Steve and Greg. 

Jim anij Aiidripy (Am need to f«?piirgte their dieHke of Jemiifef 
from iheir bohaiicT lowani HutjiHrL If K"bert- Eiltimfltftty piinrt 
equity In ilm busiii«ra, a ertadihokbTfl' af;reement crduJd p(rvvmt 
Jflnntfer trtm ^Xtmg fiwnenship. 

atnoe ShfiUy hm m inistrnd in the biwinesa, other funlly 
nsey or InMarwm can hdp- achk^e 
pirity for bm. 

Tf the Smitiis find they are unabte tf> 
Iwiidlp thl5 |xruees3^ c^n their tiwfu it 
w&rninti their c^ii!^ikri}X(c bringing in a 
&dllt4tnr. Bitch as « &mUy-bii^irieti^ 
■pp^iidiBt, ui h£lp limn dari^ toUHt an-d 
dbid ^ith ocftiUkti. Eitiw vv^, CBiidkl 
eommiinication and eflecthe planruriif 
tsest ^ tte st««^ for conflkt re^iiJutkin, 
mmmflUp trwufci: and l^fiNlwr^hip 



dilinnmajik ^otrtftlWlUd im bj mwhwr* Thr 
Foitijlj Firm 1jinti1y1« ami niittd V? Mikr 
C^^hfli. pmitefiftt TIh! f iihn FinrLiirin] 
t^Tiiupu Inr.. m Ph^irnJi, EdefitlEii''- 
ElliinKiHl ti» pfcitrL't fkftidjr pma*:^- 'I'Ih- 
ii42thcir«^ d^iitlajti fki nol iitjceiurll? rf fkft 

hunlt^ Firm liutkluLfp Vl{-aokJ:LnCp ^Im-.-. 



Consider Four Key Issues 

Jim and Audrey mti^i first opiiti up D{}rniriuiiicjktlcjn lines wfth 
thiBir diililren ajid their key empbyee, Grej?. irfMmt bmUy ind 
bimhieis^ fslmtinnAhipA and gtmlM. A coTH^uitant f^ljed in 
pfychok^gkul c^oiineiettQjif and unpciuikntiuiud dcvelopmeTiL cm 
help improve the r^ktioneihipfl of ihtiee involved— indynJiiifi: 
Sti?^'e% rektjoTiphip with Greg, 

Jim &nd AudMy should uka call B spedal m^gtlnif of the family 
mmf tiTti smil Greit^, In the mee*tiTl^^ which will be moat effectli^ 
if a third piurty b bnjiif ht in an m fadli Lalnr, the fiunifef era, 
to fiddresi* ihp foUtiwlnj^ fbiir iHsiieji: 

^^^^^^^^^ 1. Any refi^Jitmait 

^^^^^^^^1 Gr:mid J. O'B^vr^ Ste^e imd Greg mi^ 
^^^^B^^^H f} fhmdy- h^vQ if Rolifirt w^re 

i^i'i.'^-.'jii:',^ hn-^d uL the game level 

ll '^^'^^^^^^^^^ ^^^^ 1^ ^ ^tifve. 

^^^H^ LB ftr>tflwtdu:rji( a, Pliirbs fur trarwfer 

M Miitiifil Lp' of Qfwnar^hip and 

^Bc^^ * H I^MiYm^ TRi lImJllLgl^n]enl of i^mith 

^■L^ ■ GrtLtui Rilpidjiy MeUde when Jim and 

Mkk Audrey are gfjrta 

mk. ■ 3. (;i^a tdkr i£i tbd 

ht wrftwift durift^ and 

after the trawitjon tn the next genemtion. 

4. If St4?ve iEdmritfl tho biiw^aA. how the porisiitB' efitute can be 
ifbtrlbuted ^ Lhiht the l^thcr children Ur^Led fairly. 

Tha next step vdU Im! Ld cull uu Lhe aamfftuc^ iif other 
Emporyinf fwhiftf-n^P — Hiiirh as fhe at'countunti the Bttnai^, wsd 
the iiuRinin^'iVinw^ii^n^rni E^oTUjultajit. Ai a team, they <!ati help 
the Smklifi dbiviili^ and implenif.nl eifeciive pUn« to addreu 
wsimi lach ^ ibxm. ^tKH^BM^Qti, Mid eqiiolimliaiti uf the 
tMdrmi'i mbErltanee. 

Fbr tmunpJDp wilbi i^d tnM^ am be 
djwn up Ui dirLTt dkLnbutkia of tlie 
[iareiit^^ estiit«a ind U> Kvoid or nunimixe 
dsi^ tiDEn, Buy^ ^grmiient^ with 
JufeqOite can cov W ei»)ti|]g«mieiS 

jirtd ,Inn'fl und Audrey"!! mutual 
P'-jz-Mrni^nt, Fnmnriftl ijKJPntivfw. can bg 
ik'\i>.Ki |j£» enminij^ Gryiff to *Uiy on and 
VfTffk wflh 9tm% toeoniiniie iiroj^iMity of 
xhe cinTfpHny. Life uwunuiee can be med 

Jim arSi Aiariit^- among thi? o tiff eUkfam 



AOVERnSEMENT 



What Will You Do When Your 
Personal Assets Are Seized to Satisfy 
A Judgment Against Your Corporation? 



mghL Hofw7 The l-R,5- could vi^kif >lhi ami 
dLitni yim havi' ntji fc(?pl ;m>pct Ltirpcwaie 
nimuiGi. Vou ctmU Icfec lit ver>- to t.Jt^icfics 
(L) which the lliw cnliiJESs ycju. 

Here are scwiKr ipcqni "liofinr ^Utirici" 
dlTBCt I'TOin aclu^i ctnan lxs^n: 

niicini withom itu; pmpcr kmi docun taujonJ 
corpoTBlc mbuUt^ a Result, liir cstsutt 
r&quLicd bim to p«y iiddilkinul taii.L-^ erf 
$27 J 1 1 .M. He ramiwlv e?Eiipfff » (smiirEv 
erf S 13355m 

B-W.C, Inn. wii^ mrsLtrtl lo pay 
SifJCi.SSH.fil gl jiL-iiTTiiiLaiKl Ciirmiitfs \m. 

picte. They c;xpi^'ieil "no sj»dfe, itrinilK, 
(IT feitAihlc plan.i" eo juMily umimuM^^ 

und on CKpdfLsivc otk^ opcdMly for sm^l 

3^pmd dme ka:pi]i4: remrtk Pjrsbirtily he- 

fBCUtdv And iti a mtoI !. (int-persi jn ttu.iujm^ 
it seerm djiwTingliE ^illy in k«p RX^onfe of 
sitcklwiliJcrniiC^tiii^ arid boiu^ is^fdn^lun 
mccli ng%. . . k eep i ng in in u Et^?^. Lu ki 
wjte»...adcpp|jn^ n^ij£j,titi!t^..4jtfi^l ilaiJ jusiii 

ISiol it > tiu my nrf diciussnds at" 
guiiiciAueBrs 1^4x1^ have kM fiMuiscs^ 
trmsieihifyrdkdiukaeptt^DUtd^ VfniT^mld 
Mxk iU curpLiraf^ reeonitcepiiig din.m.'s this 

A Lxifptrdtitsn tiosi ftut exist cjti"^ 
piipL^r. Lfinnigh iL\ thariisr, by'lttvt'^w mljcI 
cisitificvicti^ r^lui^^ Anyihingyqii 
^mm f^Ti^xr dinxk¥ hsis to tie ilsih 
oildinfi^l ontl cv iibnced bK a n^^'^utik m i ie 

wiRKCitscs. h nuJiLStii>dilTefttiit^ifllTt^ 
inily one Mixiihi Jifci' iir tifi^ millinti ftlcx'k- 
hdJcra- The rdcfmre bamaUy ihe ^k. 

You hin?ukii*^p likuthc big iLXimprt 
nie^ iJo^ mid psiy S UX> m nion; ju^i lu ptqx j l- 
oncrociiL Buiyouiniifyneediiirnm 
doKcn or mmdocuiiien]]^ to keep \i Tui ii:tr 
punilifln ali^'L- tuid fiiiM-itiininp fi>r lU^t one 
j^ir. This lypcc if v^tnk is ihi- hn^^ii I aii^t huticT 
few nutfiy ctiqitsftuifni Eu s < ■ i ^ Mcni i ihf 
wiJrk tiin he dunf hy lini i r tva-uic^. y cl ilioy 
wil iclMTg (2 y tHi PUffi iw SUV >yjii^ Uxi^u^ic El h!y 
knf rw lnjw uil|Kwi-inl ihc^ fi^mi*^ m*. 



"1 htm: i ^ rKi'* u w jy I i.iry rnj lu ti* yosjf 
CLKpomie: rccimikLMptfig pn*3cjm. Wiih- 
otit a k\^yer. ^ itliuut paying big fcca. EUid 
without ^pendittjii a M of ti VimiuJ ly all 
the fomit >15U cvi^r msec! arc oll^v 
coiT3pE3i!d Ell Tte Oimplet^ Utidk nTC^JT- 
ponale FiiTfns li\ Te-J NiclKpUi^, NiichQ"kii,v 
liilsy crtaEed ihir highly popy l^uceTinpiiter 
di%ki!iEc^ fbr Thr Complete Boak tir 
Ciirpciriiir Fcimis- ITicw di^-kctEe^ can 
ijivc yoja htjurs at' vAlunblc hnio—fljid 
L'-an ^iivc y^m Ikl4£fikily thoLM^ands of lux 
drtim cat:h year. 

Hur fomkg a corpomticm m\y tlu^ 

shcltrr." 'Ihnnigh ciirrlc5i.7iinc^i?i. nr TK|,lf0CU 
lltviJIy po ipkriin? tkii ted llMrirrighlfij I hsiritrrm 
fmnj iT^Timi their ewhi %iiipi:initicm. Ted 
Niizhjcuto a^w to RWiy htiSiineSiV ^wner^ 
mcded imirc belpi/flf-^ ilury siiciirjxjmicd 

AntI "tfj, he fHiyp:ij"al The CwnpWc 
B{Hi% iiTQirpfviile Fornts. EvoTibinf tis 
simjil I fieri F.sf htT VLiu iv ytmr MXTetiiry can 
coaipk'Tf Sim fmii in minuEes. All y^m ili? 
is till m tvw bl;i£ik^ oju! in;^ ihe t^cim- 
pJdi.'drmnmyiwnxtiitJhiLKik WhiTnyuu 
emu ihiis bi%}k^ ytiM lui^ grujiELHj pciriHs^iuri 
10 nrpfCK^icc every hmn. \fym uns hchirnl 
on kt^ngyuurct?fpcjrjtc nronJ^, na^ you 
am taich y];^ in rK? time. Jysl ccjmpktc Ic^w 
Wanks for ih*; ihin^?* ywu'wiilmMiy dome ifi 
die compEUiy IV^ imd \l wufk% Best 
of all, the pnce h ihm ycH] mmld pay a 
la wy^i- ir <¥ie hrmir t;? mitsd i ng. 

Hvrt h JtiM a mmpit! nf whal iihiII 

MiiTii*' ■■ ■■ ' ■ -.liy|dH> Mwfmi^s 



r 



fiiify ol fJiM.-ix' I /j^i" /ir iyirji fciiij yrr f^tf fm^y 

AjTictidltlcmte to AfiiidcK erf hipcqxirauxxi 

Anagtkttkffiti lit By-^Law-i 
Ym will athd nstxivc tdJ ihc ^Eock- 
hDldcr and s±irt%iof% nrsiiluEitwu you will 
fweJ UTCiiKiing: 

porpDnltkTi * Apprn%Bl of owpcndr kam* toycio 

fntm r/rr*H / • Setting y< ^alflA" ' DircctiiR fccm 

• Aiflhf niruip yim c \^\^' *.vnurn * ^Jn^an^ * 
S^ittif t^ipTiTj^m^* 1^^ Biu*knjpncy 

Pbssk, yuull fisMve the iurm TM^edcd to 
jiijihcirbfie my of thcw lax-^ving Itin^ 

• F^nsicsi Lur pnifiHihidii^ (liw ^ Mciiicid and 
dciTtaf cTiinbLintaT^ pliiH • Skrk fm^ piAil*i • 

pfiP|Enfii - Sdinlurhliit* aid pfisgmin • Snxk 
dfitfiuns^ * GiDup li^I^ irHiFanx « Flilamrfall auei 
'tchnjs piiin * Cirnup lugjil serfcHas ■ tllhnitmfti 
Umu\ HpCLi^l k-itio^ 

J u^i tirt! I rt the nbtrtT fiwmHcwi am ytM 
liuiiilnr-cisLir^kiSl^ip. rii ' 

Thiv efilirc lacm-i^.i. . -lu'Ctian of 
^imphficd (om% (over 150 papc^ of 
fonas}. with cteai uvsinicoEKiif^ for ihcrir 
u^ie. as well Mmplrs ot cnfTipteled 
Emus, jHjtlv ftfTonly Wt9.9^. 

And us with all Hnlerprisc * Deaiticifii 
pnxiiiCK it ^ILv mikt m mt\<bid ykky 
rTivjfwy'b<M.k ^li'S'imlix E%amm Ihc tol* 
lalkffl. and i I If Jf any rt4i«ifi ytju are net 
fitiisL'd. iL-tufti icir a pcmrpi refund Tuki' 
J marn^l ^ pLut.^ your iMda urn; and 
ijiimediiilcly bqfirt lime «J nwincy. 
C!^pE^ lb*? aiipin berkm and rmril. 
" - — — — fcujiTrri 



|-tlf1«4^74U 

■ •r I I m■||^kiif tHii^ttin tin! 
null ill tiPitiic. 




rilift P^w a 4--ap> ill rbf I 'iffli-lrl f nwA 43f <:«rjKini*e Fami 
AJiii A^BtliiWi^ ^ Cumpyk* 0<^k- . - ? > KI fen y^jy bu> the id, 

li!ii»ilJiri£ "IBM:- \m LUM ^ 1/7" ..." ^t#cinifwll ,1 \fl" 

j^TEiiitil mrr^m^ t?U0 

^l|naiitrt_^_ 



tlt-flLKll- 
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REGULATION 



Expanding The 
Wilderness 



Bumies8es seek a }n43re 
bala$iced appvach to 
restrictmg public land^. 



Mm Ptk uid WhiTOT 



the day when the Livin^RtAnn 
MunL, sawtniil cudd be hmtl to 

It'tf mi tiial Montiim U nmnkig out of 
tlinber, iC^ llu&t pr^ervatbiikliA want txt 
put miilion-s mort; mrm of fnrmi^i public 
lund ia the stfttc crfT Umils to n h^t of 
irtWapit iwlttdmg kgg^K to protect 

imllbn acfSd of ftjn^t^il public Imid 

Kitfoawfd^, wildcmm nrwt which arc 
tillthcifii^ by CoiQgtv^ Hc^diUi^ for more 
thjim ff6 EEtilBaiii litres i:?f nd^ttitted-u^^ 

PrciHirvBlJoiiiEt grrmpA r0± ax khv. 
WMetnis&B Saclety mA ihe akrra Club 
wiirrt tu uftid* Axlditioiml ^irene. in oiJiJi'r 

tiBtiaiiPide Mre eurrentlj boktg eoiiiid- 
eml f£]r wUderoesn deelgaalkniH mostly 
b(y tira hrancii^ of the UJ5L IntiiPtar 
DcfMmii£i£t--lhe Bwestti of Land Min- 
ilgmieiit lEul the Fmh smd Wildlife St^rv^ 
tee. (See the churt on ftge m,} 

Tb$ wndiiTieaft Art act up the Matkimt 
W{kl€me9« PtTse.rffltksn Syfltciin with m 
MM 'J miJUon ^iirti^ in tm ^Hikruee^ 
Is defined by ihe mr a nmrlttaii sMi 
*when* th?eimh mii it^ eommuBity «f Mo 
■re untnuiimotecl by man, whPJ^ mpm 
tLbius^ls m. YMim- who doeg not rt^mMiL" 
Lcqjging, buHdiog oT roadi ftnicrtuj-eft, 
and uiini^ mo^jQrized vehicle^ are pn^hib- 
ited io EUch nieaf. And tiiEksii refttrit^ltcine 
e£fedjv?ly bfir Mvefiioek ^nizbig, mifunj^, 
hastingt and de%neJD(p3iig for oil find j^Wi 
tciF iXiai]pi& 

N€t«r% 271) million lurw owned hj the 
11^. govermjii^itl ur^ alrai^f UiniEB to 
moA, If nut All, ^t^EKiEiiic ac^das 

ii tboH? d^Aling^ nith wUcbini^i wi^t-- 
buvh, !ind wUdlifc fcifit^^, MttxtSng Io 
the four f^t^M a4^ijiideE lhat [i^^ene? the 
fQ?emmi*rit*s hnA bf^Jdlnp^ Thrt&e flgen- 
Cffii BTt? tike Hiirtfau of Lfiuid Miina^miint* 
tht Fkh and Wikilifr Bervicis, the Fbneat 
Serviw, and the Natiooat Rirk Serviee, 
Tim gnvwnrTMaii awm SIS mWm\ 
■erai, cir iiiai^ thill ow^^ U^S. 

Alihniifb m^i " ■ ' = r i " i^^-riifnatfl'ii 




Swmill insi^iQer DoHgtwt Crand&K ufLnini^dvjL MmL, «ijf* tfwt^ are jmMur 



wmm. the more recent d^lj^tiiitioiu and 
Imidfi now l^ing WEimmflnrl^Mj i>r Atadkd 
for kncSiislon in Ihu wilderniiai ciyaieKa 
iiKludE psdnw timber, bv^tacik-jpTirijiif. 
nmieniLt, «ner£^-rfmi£Ln^p and re^raiftion 



9o, wt^ do more ptibUe^uidd n««i to b« 
pyt otr Hmit« to «acb activitiia? 

"The Bpesft we*re lAUdTig' Bbotrt *re 
mtkal iimui of knd that nitiver have 
ipeitticAikr mnki vulue or oth^ v^hm 
for reerealiDn And touriHm or Im] fmpor- 
Mmt wlhflifi^ hiiblLal om^ wtMi £re 
Deeded ta this oc^nti^'' oajyB Mkhid 



F^sndis, dlrtddr nf national fim^t pro* 
grams for the Wildem^ Sodety* in 
Wiwhlnirton, DXL 

Wliile evon Lbe DcKocalee uf niulLtpl^ 
uBe& of pyhllc Irnid u^kj thiit thFr^ lune 
conci^Tfuii atHiUt prril«Cting iioch 
fiyvtimii tit nun^ uiw pf tlie e«»iiir^ 
they digiigrce wi^ pmieratlonifllA ftbout 
how miu?h knd i^imld set odde m 
untin^liabld. 

Sayi Bmce Llppkis, direL-iflr of Lh« 
Ufiiverslty tif W&nhitigtoii's Cpnter for 
liitaiiallmial Thide tn Fttre^t Prodyetflv 
la Sealtk; ^It'A not dear that ym ^anitdot 



luv& all thcmt thinip^ liiccttic: bauity, 
wUdlifi^ huiDitati tmmm] better uid 
eufer aiid cbecipiT ibrQuirh maimgen^nt, 
wfa^re s^mi tftke ii^mi tbe woarl aK for 

iruid-B LiimbET^B CrjindiiU« whti itka 
itefVBi on Mrirtl4iiki\'^ Envirnnnuinuil Qtul- 
Cdiwii, w^ee^ ihui then! arc! 

uiSdB i£ wtlikma^. "But tim^^ h grefll 
niutcanH^epliun with tho public that ih^ 
bfist way to miLQiffe UleiiI 1e Eiiraugh 

HyuJitc Drwiifiife Arm in the GaUjitin 
Fi>f9st, jiast iicjiLth of Bor^mfliL For the 
pa$t 4& yeaifi. thi" nre^ hsut aii^o h^ 

port uf the GsilhiLin For^ in being 
eflfysiilereE.! hj^ a wildtrne^tH Hnea, and 
timber heo^tinjj Hi^n* hai) tttiiiitedr A 
ttqmb^ qf smflU irtili'^ in Montujia havq 
dosed a aetaniiu^ tq Cran- 

InrffH?*!, there ii evidtnckde to suf^i^t 
tbiit putUiig Indfi df Umit^ nat 
numagiqg l^eni rsin Imvt* arlvE!rH? nf- 
fi»?tH on wikHifi^ imd timbt^. nttl to 
EEK^tion loeaJ economiefii 

Thi^ battle «¥Gr publlr kudu, km- 
eviTi not £ fight tfuk^' betwecti 
preflervatlpniatft and the tiraber 
tndiisirjr, un inurh of the pubUc 
^em^ to ihitik dr Lh k^d Ui bwli^^-gL The 
lastte fa fiir wider. "Ail uf the i^nomie^ 
□f tl^ state , . , vtrtuiUy everything 
that eg«* tm In thU mm b tkd in the 
UACF of fpuJbttcl Iifldit" tap Murk 
WM}^ BmKmte dlre^to* of the Uuili 
iuuficrktian t»r Qnjpttef^, in SuJt Lake 
Q^. The fedi!!^ gGvcmifumt mrm 
mat (M>rceitt ITtah. 

Wysb nnd tht? csittjt* and j^^p 
mncht'TH, tniiier^. imd huiil^ Hfie wor- 
ried abuiit k'^lLLdon in Ccjngr^i^ 
epcmored hy iitp. MfturiLti Hirichty, 
D'N.Vl, that it^kji Ui odd mate than 
miilion aicres to UtahV iPd.OOti ftem t^i 

wild €117] OSA. 

N'eifrhborinpr Nevada i» worriud 
nlwput j^inuiiLr iffTnrti^ tD dorignato more 
fmhhi' lumbi iJwe. The ftdanJ govmir 
msnt "WTiff ahopt ® peneenl of the itiite» 
find 7:j^{JMM] (about 1 p«rmil of tha 
Mtati^) arc^ wild^rtiMA- 

IfmlnmeA is the ^tute Eilf^ady have 
felt ik^ effedin of wtld^rttes* t^n the 
«ci(Kini>'. Uiii^&rf] Wd>^ht. tiwner of 
Wi^ht Miliiir Co., in EJiko. say^ his 
SDOwmdblli' t^alf^H hjivc fMlen over thci psi^t 
timm jearp ttwimit*!' ttT]deniaaa dsriff- 
mitiDEW to Lht» iCuby Mniititaini* a priine 
Hr^vwrnobile artJi jiufi wsflt of town. "^Our 
aalflft diDppefi off very bidiy becnupe of 
thia^** i4y« WHghl, wh«] cduntu f»n 
ii>obQi9utef for IDpercnnt of hiiN biJMlnejt;^. 

Stwtiea by Geariv Lcjimi/ig4 be*d af 
thi* WeRti^rti Kcmu^tnk Analynh Center. 



in fiianim, Aris_, md a former eeonnmildt 
^d buHmtf^^ n.^Awcbor iit the I Jnlvens^ 
cir Arkuniif, found tbiit. IHe i^-tJiioimi^ |D6&«a 
to Nevada aiid Ut&h rjf de«figniitiil{E B 
million acm in each state aa wlldt'mt!Biii 
woiid mmd $3J bflHon and $ 1 li^j bHIbn 
a yvmt, mfi|KctiwJ^. Loasefr nf Jobs and 
IJ&beiitbl jtibtt would lotaJ tnora ttmn 
HOOO b Nevada and IXi.Um) ill Utah. 
"IT you wnt «tTni=if* The Wes^t anri kruri 



state 
Wilderness Areas 

The lollawino stales have more than 
750,000 acres lo th« Nalronal 
Witderneas PfesAjvatioiii System' 
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onuMorfl 










f7.4(»S 


71 .5« 


AriEOlit 


4.638 


1,700 
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UBt 




2H4fi 


Ma9 


ftoriia 




Ui9 


IdiifiD 


lUOfi 


3.300 




O.BOS 


0.213 


Monlana 


3.442 


2.m 


Nevada 


e,7M 


5 500 


Netf Mexico 


1,613 


0.720 , 




2.066 


t.53B 


UUih 


0.8D1 


3.SQ0 




4.257 


D£H)7 




tm 


2626 




mt ilKlit.wl6»irt fMdM mmmm vm^, t^wm 
wlldirrtiii lyftwri. 



I vatm in amnb tawm that d«rpend un 

Gnuit Gcnto; >iu iMuJd get 90 to 05 
percent cFpfxiflbig $ny mm wUdenwa." 
Gcrber la chairnum of the WUdemesa 
Impuct Keii^?iuTii FfnmriiiijDn, a bifid-tiife 
gmip th4t Id puhlid2ing the afTotita of 
HikkumeM ds9gEuitjoci» on variixu «oi>- 
nocnie ffl^TtiiitipR. 

Berhups the bi2Ht-knirwn an^a where 
wDdflnieMi la daihin^ mIeIi fevt»nf»jtil» ii 
the Arctic NutianhJ WilrUifp Ri?fU^ 
(ANWR)^ In Tionhem AkRlta. Preserva- 
tioniwUfi wajiL \& tUufignoLc I ,h milfiim acroi 
ut AKWlVs {Tonrtal pkin a« wildemjeRSv 
aztd d^'elppen want to uae a atroU 
portjoQ of it^^-anruml lS},l)O0 ame--tp 
Murch for oH Ctf AKWH'a 13 mflUon 



acna, S tsSHim alnad;^ ore daygitat gd ii 
wilderaeiw. In ife^ikpteg p«rt of ANWR, 
not tmly wtiiald vaai amuimtR {»f oil EUid paa 
he produ^ krt moFt^ thiin T^JiOt) U.a 
j^3l>fl WfiLiJd b«« c^eal^;^J by iJiir ^uir 2«3CI5, 
accoixlinK m stud:>' b>' Wliarton Eetmcj- 
tnfilHcs ForiK^a^g A^HOCktes, novr tlie 
WEFA timup of Balu^CvTiwyd. 1%, 

Jotffi vs, ^ eavirunmi^m akii ki a bl^ 
w!?u* in the V^dMt^ Northwe&t, vFbere 
preiwr^uUtmiFbi have enlijit^-N:| u nBw 
jill.V in ihiiir fip^ht frver pubtic lumti— 
ti3(> fcxliinil ErnL^iiperetl f^pedefi Aft 

The a(Fl hafi the same eB^ecit as a 
wildem^ dGiitpsatioti, iitstrMFif 
liifid u«e to prtitc't't pituits a^id animala 
<m the gTwid-nnieiii'A liat uf protected 
^yxi^m}^. I ndiir tlie guis^a af [Wiotectiif 
Ll]iT t'nrlmi^red ELQftherii apottm} mri, 
fjn]M.>r\-^tioid^tA have p^MaiftiBy 
Nx^i^ up rnillkins of acrro of priime 
Umli^r buMi iJi "WaahbglmTu Ortgoti, 
and NorihidTi CalifomiEL Skic^ 199$}', 
whpii the owl w;^ lbft£^, more than I2S 
]tiinber CQmpfii^ieii and nenriy J^iUOO 
jolap jji xhiTf^^ ffitatea h«vis been knt, 
miiijkj_v beeaiLj(i*i the Uilinfl ^rfenped thfe 
availability of dmbefv orconing tQ 

But prRfttfrsatiortifitip aeein tn [{[gziil^ 
jalk lo8sm m a RmaH pricse to finr 
etivittHmental pir^tecUoi^ and 
the3f \me atefiped up thdr dTorte to 
afliile publk laiKii in areaa thai not 
□nly havtf the pottintiAl far job ci^s^im 
fcryt that aln^ady ijnwldc liouKanda of 
fMi<»|]k wjth eqipJo^inmiL 

For that imsion, JajTiEs Bcjw^v&n 
head ctf the Dppttrtromt of Ftsireftt 
PrDduclii lit tht [TftivfeiT^O' of MiiUM?- 
aota, ia St, PuuL and pn^idiFJiL-dect of 
tb9 Fnre^t PrPfJurt* Sod^j, ill Uidf- 
aon* Wi«., cUiLw't taEk miifrh ahfiut Jnbi 
w^henm^nf for mulUpk" of pubiie 
laflda. He the emirriinmt*nt#« fif thrr 
«uotri^ thi^ I - ..S, will hit feiiVMl lo liirti 
to fmr Uml^er, mitiifra^. and 
Hii^iirci^ will tK* harmed. 

The ikbate ovi^r publii knd mie haa 
beon hinting Up. (>n A^Mll 2, 
tJtinUiin udminwtrotion held a "tiutfifir 
tfumniit" to diKruH» Lmd-uM! bAuea m 
lite nudile Northw^L, aiid by Oclob^ 
prvj^dp^nt muFit rniikf' wUdcrneas v^oam^ 
metidhtioCl^ U h ( '<jrtgTeiia tin the 100 ]|dOfa]|| 
ttcTTO nw tmdtyr rtudy. 

tlw^ of pubtiit larufe are hujini^ that 
eoonffcnie 1^Lctj~jrp and not jugt ifnviFan* 
meftLol {^ncfii wiU bf pcirL f^f drfd^un- 
makbig proceai curicvmliii^ 
publir landfL f^yi^ ^' 
Hmnd-S Lhunber'n 
CnniM: '^l nilty 
taehm tint in wd^ 
to him a healthy 
taMrotiment^ you 
havi^ tu ho^'e a 
heahk^ aomrnny, and 
vie* i^aM. Thay (ff ■ 
haiacijn-hand.'' 




THE WORKPLACE 



Improving 

English SMils 



Them wtfrkplme language 
jmtgmms ar^e tailored to 
meet th e needs of an 
increasi7igly diverse work 



Ai woricptace I III iimlj [iiiiiiiuiiiiiH. m 
does the need to faqmw tiie 
ahility of wnji-kpr* in ctimniUiiksttj^ 
in Eni^^tish. And miuiy smsH ttrtM 
th»t have i%at pupviouftLv cmwirksred Eng- 
iMi pJoUji pairt of tJi^ir trummg pTt>- 
gnms ire Ju^kJtifc wiay$ to ptwiiie «iich 
hd^ to eiiiplo(yee& Tbon buaint'sf^ji ore 
drmrinig 091 prlvnUi vofnjMnk^ and public 
l^gtHtciBA fbr help bi pmrnsHing EngLifih 
m jeooDid InnguAfipe (£SL) od the jub. 

In IWQp the three largeHt m-inority 
grmpm in tKe «wk farce were btackn, 

Aod QthfiTTfi. By aOtifi^ the tdwpf^ iwe— 
tft 11.1 iJtTv^t from 7.7 pt-n^tit — ml! i» 
wmnn^ Blufmiics. Asians an^J OL}>ej^ m 
«7q»cbpd tn^Tnw from 3 J pemnt in 199t9 

Thf^ gzmth In ESL ti mlsd tivldnEil in 

textbooks wer^ ovxilablo frffm the nu^jor 
educutknid publiEtlu^ rombbieft. 
axsordlnjc tri Andreas Mmttn, exectatfv*? 
m^rkt^tinjd^ niMLna^r for Ptraticp Hall, A 
puMii^hiiiK ciimpiAtiy in En^^wttod fliffi^, 
NJ. Tbciay, thfsre are bptnH^n SKKi urn I 

ts^sJTitn^- Theiie smireea iiwlLidif aduit. 
education prognmfip ptibUc schocilft, etim- 
mimiiy ctilkgta^ independent tnstnictorp. 
and }iHvi4t£ tifloipaniA ai Thi Un- 
lr>c-. In Santft Ana. Calif. 
Nearly J* yware ago. At ite Senta Am 
locadiTD, llna Lmgtia b^*^ piwidlnp 
SpMEMk-lanjpiai^ bwtmctkm to manaic- 
er» of a llreplacHiiaaiufacttirin];; nnn- 
pai\y. Thp ^oal wwi 10 imprtTvr^ communis 

m and ±Spaiuah-fipeakai^ iverlcM. 

Wttfain throe montfaa^ says Ihi Uih 
goji'a prtredprn, TWj MiUen was tibvimiit 
tfait mtmaf;^ h3d so sia^y otber Job 
prtetttea, Mid) as travd and mMttnp;, tt 
waa dtflfesitt 10 iBt theni dam. 

IfOkr ate dbcweral that Oie 
<!Oi!n(iiJij'R^ Hispanic piuiit worktfra wi^n 
intere^l ih tAkin^ EriKlipk clua^. Sti 
ahe began lui <ni-ftiie pibE atAAK uf Ig 
Atn^ta. My im. v^^ealkirLal ESL 
(VE8L) bid be«diw the 
hflr ™npufiy> operalicin. 

One cjT the moei appeaUnff jyipe^ of 
YESiL pnigrani: y that th^y at« Hdlm^ 
to «idh ^nrfepteeaK As a myJt^ tbe trabi- 
mt^ Efl mujch mtm Uksty tW pirhisral 



Esgibh in^tructioii to tmit m hi^f 
wmier prcMiuctivixy, c^cp^its say. Eirh 
ployen- g-t^t myn^ for ihftir invefltm^'Jit 
doliar if uwket^ learning vtMinbtikry 
and iitfnrrimticin epedficulli' related to the 

Ifi a cj^nventkiimi da^s fo^r example, 
ituiiijntA le^m how U) phirae audi sen- 
teriee*^ fisf "The book ifi on the table*" In « 
wnrk'J+itt? claiA&, thjit might Vn- n^plBced by: 
The fnrklif! ijs in Lh.e pbuiL" 

A teacher in a gmierol Enfffch ^hm 
wDvild uae jitamlaj-di eKerdji£9i for ji i^nrni- 
tniir i^min m ikv paat t^;lm^ whereas u 
VtSL ™tnietfflr might irte a histoid nf 
ibe i^m^mj wrtttoi in the paiit U^ni?p. 

Thi^ of nmterfol lauRht attd thn 



"We 

came here after working in 
Ihe Fields who are now sitting 



at computers " 

— FWgIb ta|)pan-CD|ip6l, 
Can Swiyna Co. 



wtirkm ziEletrted far the cohtsim depend 
an the a^mpany's □yeiri¥4^. To dtMer- 
niln*> thoflii obji?(rtiveJi+ VESL Initmrinn* 
meet with compmy mMm^r^, totir the 
CadBUea^ ami may tfi-en rjtend tiirw ob- 
wiriHIii^mrkm, Ntijilyinir ihcir Jobs^ 

Workjdju^ itudj-ucikjD muy bo Ic^tkg- 
te™ wr abort tif-rm, d^pendteg oh the 
^.vmpan^'ifi^ gijaL Otw firm arrAngufl fnr m 
SvHlaj^ project tu teach umpbyi*^ with 
limited Efsgtiih akilln uNiut n new 
wrirkplBce Im'. Another Fh*irt term elw 
uni^ht work^rB h<iw tra rawl kliek tm 
mbtinji nuLtBriuiH trs avoid crmrsi. 

Htft a more eiammcin jyriial of umplovf^rfl- 
ii thi! f^mnal apgt^ig erf Ean^^jat^ 
akilbi fbr a tikitnbt-r nf iftliiilj»Uy dtveme 
einployL"ef<, whieh m a much mare long- 
term pm|K3ait3an. Thii^ can be mi eyr? 
ujpener ftir l>uniniMifc«^ tm!W to ESL. "Em- 
ployam don't tirukrgtaftd bow ]mg kn- 
gasg^ iikAtructkon takes,'* sa;ya Kribiii 
Sdirage, cQCFrriinator uf thfi Et^glidi in the 
Workplaj?** prfiflraiji run by the pubUe 
acbobol jBfSXMm\ in Fairfax CtjunU; Va. Tbt 
prt^pnm eohtrurtii lo ido nn-iii^ trmmg 
f^r dksQi^. whkh include htinpltaK bank^p 



and nmi^tni^ hvm^^- 

FtdrrajcV niiliiii^uni Jirninp^iDttnt h ffJf 
BO htiLLJX of InfiiruL'tion *iih lO- ti) IS 
peofde ic a gmup, tnectini: far at tesist 
thrw huiirw wi?ekly: But jctudents may 
tiE^ mLicb mQrt^ jfifimjcUon, dependbig 
on their initia] gkiJl levyli^. Scbr^yge eaya 
that "It fmy toke ISS* to IRO b™ra of 
instrudinn'' hi llnp^^vi^ ihi* En^lbih fddU- 
[evel of a gruup ^Igtillkiintly, 

Thit m not to SM^ that cmployera 
8h«Jid(in't *ee iicime r^ult^ narly^ sui:h an 
Wiirkcm" lmprov4*d etramuiiiiruLion. their 
^ner^ eQm(bil k^vv] n^iOi Enifliahp a^d 
tilt ir willbi^etife t^t intemn with ethen. 

An exaiqple of hw ESL traJniii^i cm 
mml M «?timpMiy'fi SICPA^ a 

l{N!-pEnptciyi^ ink-mflnufactkirii]|^ eom- 
prtfiy in SprfngfieltL SICPA want^^^J to 
pr^ptir^^ pn^iUffthiQ wiirtufjrM fi:ir irhan-^ 
brpughl about by new mftnufai?turiM 
icrbnnlojpp:^ suici hy a move ti> Total 
tiiijli[y MiiiiJi^FiTkKut, w hlch rtM^uin^l i*m- 
pliaver?.-:^ tJ> truck anil wrke du^ti muro 
infonnation, SICPA hiroJ 11 firm to teseh 
a clftHs of IS thai include Hiep4iffie« 
CamhodiiuL, and AiHcuJi wr^rkem. :^)1CPA 
paid hr matarial;^ and Iitf^tnictim^: half of 
the Imtniftion was m c:ompfln> time. 

"The ^pmpltiyeeB imiU^ worJwrn ^ n 
result"" of Ihe ymifse. nayi* KatheMn^ 
Hartmaji, BlCPA!a human-i^eaanrtes 
tnuna|ti?n "I mt5 concemetl i^ut alten- 
(limit' , but wi> didik'L ha%'*f a problem. Thfiy 
tmUn; eryoyed il^ and tf^^ePj^Ofie in this 
i!Um imphwed. fekhme have j^one m Ijo i 
locai c^dmmunity f ullt^gD to Uke Eng9faih 
on their ofttL" 

AnodufT buiinafeg that has bsnftftted 
frati ESL i& CAMe Mwmyne Cu^ a food- 
procviiaifii? flrm in Santa Ana Lbii piKk- 
ftgiQH Uven luiijQE^ and dry aefiflfinifig^. Cwm 
Sm^m5 begun tcai'hmg EngUah to ita 
SptmbihrHpeakin^ ernployi^ m the etirr]- 
pany prepftreil to Incrwe Ita n^niputer 
use and sitntijTtitfijHii«*i«iie!i^ fltrnteipeiu 
Majiagi^ni bf^lieved ttet wm^keiTi' baide 
^im^i^lm^' in Rugtbih wai fiinckmenUl 
to thfl .■ " .'rir^lh 

Rfty II ^ ■ lijHiny'H c^iTipkayBes 
[imi4i"S|'iiSi:M"i in tlif:' thttfe-msjTiih pnjj^^riim. 
TImv mtii aftiM" wi^rk nnd i*we pitkl at 



UfiQua ^flsirudor Lmiin LmiMr imeiM 
firt!^^: .... i^tiiurm- m Sm^i^ Amk 



m 



thnm^i-A-haHi rates fur their huUTTi in 

Raya Patriiiia 'Eappan-Coppf^l* the mm- 
pany's PDordinawr of traifim^ jmd dcwl- 
f^lfmifnt "TT[>t,^thi?r wOh KSL and math, it 
UkB magit. have workcm who 
otim tere after woridjig in the fieJdi who 
in piT^^itting BtcioinpiiterB. l^cple 
KRii Agfvtlaped, which 3^ part ijf thi* 
miRiia^ of diir dQinpaay. Tlua wb£ an 



kLV^Uneiit BJiA we can see the r^pulta^" 
Wurkjiftt Ciyie Svigme can niiw 
mfiwer qu^Utms trnn oistamern who 
viiiit tho plaot, she saye. B^foren il! 
rammnnifiiiitn with wuppiUePs went 

Both CiLse F^wayov BICPA siy one 
af the ziuUoi- berjefitjs irf ihe Enflieli 
icKitructlop WW that thj^ir wc^kiejis devol- 
ajsed ttinfSdenw. uhich has had a poidlivc 




\ 



effect oti their Jobs. They beg^ 
partieipAle ai3d ahflw mare initiatives 
•^hffti they fMn'i utvA^rstmd a job func- 
tion^ thf^j' Btijiiail ^Tht-y i^tarl U? ^« their 
sjwii pfitfintkl," ssLy» TRppan^ftpp&l^ "wid 
iheJr *j*n cvatributjDb to the company,"^ 

Te i^ncourage mpbvi«i! putidpiidjori In 
the trflimn^, e5q>firts recmfLuieud haMitig 
jfiart the inffirudkri on company time* 
Stmiih tanpl^jyt^rst, thotigh^ have flaimd that 
it's LinpurUnt for ^plojp^ tn haV5 a 
isiiike ill Uif fjf (nvjflu^ Uki — in time or cost 

Sill HiirriB, pr^iikieflC uf FMl, In«-, 
LiUKua'^ Rrat VESL eUmU hu hJii wnrk' 
t-ni. nilli^'tivek; pay 20 pen?**nt of the 
UStO-IJMr-hcuLT iriKtruicrtjcjn cmL Eaeh 
warJifir haft Sl-M per wL"ek d«dvii:t«d ft™ 
f*»ch p&ydaBtk. ^ iJtemative in to h»vi 
wi^rkers psy ths.* tml afid llieri i^imliium 
them whm ikv. Iraitiiiijj: is iwnpteted 

VE3L tjaining ctuatj^ vary with the 
number itt Em\ih^m^ the puoerbb 
Lh^ length of tnMniEdein tfane, itnd itii- 
dfitita' proftitnt'y. Fairfet Cofinty 
<0hir|pa fnr a niiniiikiiii] iX^ hDiirv uf 
ffislrtlctintii per p^iap of ^tiorkerft, 

Hut for cumrnmlt^ with ^niy i few 
ifforlcf in need of trtirdiiff ar for firttiA 
Lhai mui^t kjgifp nairtj. ddwn^ tht^v^ isrs 
lillt^rnjitiveR, najit Shflik Aw^rtOr ESL 
inana^^r of adult vi>cotiDnaI and fotmnu- 
nity E-ducatiun [inignimii for iJwf g<:hiMl 
tnwd in l-'ohn Bi(*^h County, Fla. CtunlJa- 
nit* E*jin HubhidiKi^ inin or aE of the cflsi of 
^^i>rji!.-r«d juiult-ediucatlsiiii Gniliih das&ei. 
f ir th+\v r:in i^et liitrnfliir firm* to fomi a 

« ■ I -iihftnni? ^ype of ^pfirath'ir. She citfi« 
ihn^ Fbrida holuls that fending 
their houst!}y^epei¥ a eombui^ dass- 

Tni Liniau^ it^if a fimall btt^UMi 
with €>jj^ht ^-tiJTie omp]ii^4De&i ha« 
?>ftgun w^irking with its fi^e ctKnijeti- 
..nt in OratiisiF Ctitltilv, L'sllf., to 
^. veiiip nfTurdoble prpfnuri^ Epr^tti% 
j.T itimll budneaiaA by iimdng imtrm^ 

ai« tryinit Ui H^^mp fcagifthDr 

IN MQler. "Thi? ^mX^ wIU be an a 
ptir^«Ujd«nL baAia, and wt wi31 tj^ kard td 
kmf} them clrnvn,"" Miler ^aj^ the p^mp 
iniprhrlM fironijote it* iiervkes thraki|^ 

■ jiitiiji[m] lifv'cl CoiupreBfi haa 

gdttwn into the udi A hill Introdiired in the 

woidd. eh^ btiidntiasefi a tiiai ^^It for half 
\im mcin^^^ thi^y n\M:m\ nn Eni^dAh Ian- 
^:m^ mMng for ^^plvyem. ^hmltl the 
bUJ btii!onie Liw, Nsn^ieM intfiFQ^ ESL 
eonitd tiecf ime ifvetl gdJiitell 

FEjr infctfmutioR on VUSL errmfkaJtiL^ of 
instnittorti m your arta, eheck Uie Id*- 
frfuine liwik tmdcr "Lat^jfuai^/' or ma- 
t4tl 'nvuiheiTii qf EBgUfih ii^ f^peakef!! tif 
Olhiff Lii£i|{Mag«fi (TEEKJLi, a pTOfci- 

Uirs aad admitUstmiin^ La Akiundifi, 




NafniisBusiiiess 



Programs and Products 
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InE liide^ I Kll ipccLal 
fill ftjTAki /yr Chrrtttn 

S96.CJ(} 



rttt BtPtl*^ T Ininicnse New Tai Breaks— 1993 
i-ww^S" I SAim Bl SiNESS 
SSg, j TAX CONTROL 

\,rifi\iifiiihmd' in. 

-Hfr Uiigu Ux hivakb ihv j^pvirriiJiient actu- 
aiJy wan 13 van lo gef tci encouniHe "enfxe* 
I jron^uilat 'spirit" In thi? tJ.S. But tiiw 
ivn sk- rn-ivcK' ^tlniifiait<l siionly Hverv 
■ I !v i ' iJyrtc ii\ wtndf^llt li mr^t legal 
41 V Ltms^ try ftghl— b(j \ you musi ai:fc nrnA- 
to btf 'grjTUllathtT^iJ'^ In anxl Tn defend your l^^^dlih! To 
show yoy how m dc3 lhi\ ^Vifpnii'^ llu^fwi^ iias dsked Uie 

pKr- .! ru-part a? a TMH BONUS. Ai e' 

N'^/- ^ .'.'f yi-iij Will restive frnmrn^^ TiW 

/fffki^i i AvjttTi iV^Aip3.,(<i'rt without chaf|[e when 
f jrder Jimrf W Huhhwas fax i.mtfot. 



Identify Einplnyii' Sdntiims 
Trouble Spots 

EMPLOY.VIENI LABOR 
LAW AlDir 

T1i!f ncdatnicd blueprint fur 
disonvering tline bombs \n 
youf [iic'f'ionni?! fJlf*.. Wtvl^ 
Xhi'- l^gnl TiiliS iirid cmpSoyei* 
relntion^ implkciBdDii^ of 
ynuf applies Ucin k>itn%. 
TeCmilrriEiit ^nd ^dectinn 
prcK't^dii rt^, iifii>inpk3-y men I 
in^irrancc, empioyec liiTntl- 
book, omd select cil penon- 
nel (?^^ilkil.;'^, l"ht> rtniar^iiiihl^* 
pmduL't wji] db((ni i*e 
curr^m i3nd poieiitliiS prf>hleFiis, 
devt^|ii|i rl^k fc%iui:tkuii vtryEcgto. and offa 3 




S99.95 



HOW TO CREWE NEW CUSTOMERS AND 

niE POtt^ROF 
CUS^I OMER M: RVICE 

r u<Si nDt-f^ today nftvij byy 

'i: ill I'KxIuct qiijilty. Shmv 
T I . ytfes hnw tn givi- the 
■» K.L' that crejitt^ 5;fthflc»d cui- 
torn CFS. they' SI learn how to taro 
J r^f u n d dls^i i&ned 
rLj^ti>mLT5...dcal vi^ith custtimers 
tUiUjtctJU^Jv-fVL'Ti when iht^y'ie 
under |?iii5iSTjrir...(.ifCTirnunica]e concern 
and trjmpi-li?fiLL'. I'jmi'd iUstcitnL'r ^r- 
vktf f:^ri*'M '^r Fuul Timiti puts ynur 
irnn\ rmkte irark *4 th*:* i lri\ 




Itni^- 4J itiiftiiftf* 
(DcliHlncai^Hriiin 



MAINTAIN YOUR OLD ONES! 

50mYS TO KLEP 
VOIR CISTOMERS 

Mu5t Viijwing for eivryvm — i^i^m-ft. 
nmniig^n. ^flk-spLviple, !t'k™ar- 
ketoi). office ntciff^who tSeali with 
ci4.-itomi'r4, lifdrTi SI 1 techniques 
IhiJX make your cusLonlcn i^ppy 
iths?>^ do A pretTy gCM>d (ab on your 
i'itiploj;KS^ It>ij3j, jnd rvtiarntng fitr 
mart, Segnk'nicKi InJo t\isv vii^Vping 
jvectkmi lor rtathkiK iind [t^*irpi^n?|t, 
this pTfhkTiim p.iys for Ws^U from ilie 
niisiin- {.tUv "rKi" \ witch. 

Turn . " - ''.*rticf liiiu ]tfi!lonR 



1 



Im aiMllfK ni-M*! le 
anil wisrklKink. 



HOW TO CDAH»LY WITH THE "AMERICANS WITH DISABIU'IIES ACT' 



UflderstantI Your Ugil Ohligatiocu: 
ADACONSMBM IN A BC»X 



vuUant-ln-pilTii, 
islwav'^ dl yuur 

y<?u undtsntand 
whot yoti fnuit 
*kf ic? Iw in ^ om- 

fiiidcice with tbe 
aw. ^vciid hvlty 
WAV^ afld cx(hrfi5ivi? tonsyilaiit's fet-s with 
rhh Tiei^hy-itep gtiidearid stm^iWliiy 
nicAfurvnitni u^iK. 

Hwidi4)ii Gyldrtwck. fu^ly^mli;'^^ trdcfmi ADA 

$99.9S 



Now on Videii 
THLBiSKlSOFTHE 
IHERICANS ^ mi 
DlSABlllTIESACr 

Vj la [ 1« lijm!,it J an u^u^l! \ '.mly 
diroiJKh hj|th-priced k:nn>' = ici? for 

ih.iT Villi Tfrnsi prrmde to ai]v 
rmLliiiin dLMlik'<l 
*■ J iE% in ihu Llvdy, 




VIIS onlr. Hajining tlsiff 7^^ 

$49.95 

film MWJ i/h 



Key Provisions of 
ADA on Comimicr 
Disk 
ADA iQ 

A liist. L»a\y wny to csW 
up *ny ink>rni.iMQn 
ym\ ncft^ wnlunit |>^ging Hi rough viH- 
□irncii of doojmi^nti. Ciet annwcRi how 
AHA impfutt y^iiir flf m al 
the puih of .1 f Ln^i^f lip 
InriudL'Sd lii^t oMil It^li'rii! 
a^Kir* 3fld Ji^liUncf 



oRtim NOW! (Ml. TOLL ini 1 1 -800-528-1 993 



$S9.95 



imiiffRwiwuAii^ T01 1 -800-528-1 993 



LETTERS, FORiMS, D0€IH1ENTS, AND AGHEEMENTS 
READY TO CUSTOMIZE ON COMPHTIR DISK! 

SAI.ES lETTERW ORKS 



SALfiS 




508 Expert l^iter^ thai 

Call up a letter fof virtual 1 1', iviry !i«]Jlri^ 
*lti4,ittmt, 3 itilusJt^ getting nc\s tuitameni. 
tnriill]!^ rep^^at buiineis, t usEuniE?f rd4lb'Ji(U, 
OTCTcoiTi^ng nbJecUon^. colletllnft f:i^rriiue 
invokes, dinxi rrtail, w u^il, iind more. 

imv's 1/4. li/L MAr:i 
$79.95 



PROFESSIOf^AL LETHRWORKS 

2^0 Dwii litems in Pn^motc and 



iWniks 



ui miri.il K' itftiitcd fOf CPA*, la^vi^rii. pfl^'sl- 

ik^uiTi^nl^ aie wickly u 

^N^ns and Imfilnevw"^. Sikl 'jik ^. 1 1 u. iniji, 

inihlic icIniTiin^. m. 
4*'H^ p[igiL Mik 4Uitl ^-timjnincrcliik 



LEGAL LETTERWORKS 




16^ lA'piJ r(irni5i fm(I Agreements 
ihiii Save Time sutd Fees 

The niD*t en-sen Tlii J huiinpss af^d piTMjnaS 
itJFj|[i> diiU i itv, invlmiini^ wliii. re^l 

tstnti! Ibrji; f :i H U \t hui'iiii; and selling 

i,tli^|S-|/^. .i-l/J. MAIL S 

^ S79.95 
yiu-M stijoa wit 



PERSONNEL READITORKS 

1 6ii rmnis itnd Doctniails Sor Every 
Phafie of IVriMinni'l Management 



! ;lh LlL^LCril ''¥11% lIlJl 

" ■ ■ ■ ! - .!iy l*<ilk:y, 1' . 'iJSt tplMlC, 
hiring liud UTrriEuuinn, retuiU-kt^'piriH, 
iLirmiinLe dppidlj;!]!, confldentEhillTv Hlne!^!i. 

I7il<p4ii- book jifiid i<pin|Tuiff dh4 

i 119.95 
piui v^.rjn t/Jt 



TWO VIDEOS TO INCREASE SALES.. . 
3« imms WAYS TO CLOSE lUAT SALE 

I <jjfn lujiA' lit mah,' .s fri ■ilr 111,1] i-l^tst 



THAT 
SALE 
1 



lilt! cifflte. 



.liitv' yrjpr ! 
Eandfhi'blj^oii 

579.95 
I3iui V^.cin i/h 




PROSPECTING AND VET» ORKLNG 
FOR ^^l ALIf lEO SAJ.es LLADS 

Ti l. . : • liiid^itJ cnc^i 

1 ht^ [K^npUf wJiM • ^irn how to 

ad iiihen Eo IJL I -. ■ jnd 
ih^" til keep rht' i>'^ti'ni niniMng. 




I 



rjbtiiij^Busiiwss 



Ordef Form 

S^nU 1i" %,!lk«ii Mili^lHrN-i I'll hri^ 3 /-I Ml \\.,.h Ur.-h*tU.I 



OROER TOLI -l-KKE 1-800-528 1993 
tiRiA^ 1-202^63 5641 
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yimtOrdfrh HWh SAJlSf ACTION HiJ AH Yifur Mvflri Bkick 



REGULATION 



An Unexpected 
Phone Bill 



A federal nde mys all 
your phoms muat be abk 
to be iiised by pet-Hom with 
heanng aida. 



B 



with 2ft or ware employees nroat be 
!i"'intij^-di:J cjnLpaSiblt, ^r^mliuif t& 

ib Jung 199g by thi? Fl^derai CcHiiimmku- 
tktEU Ckiiiiiii^^ (FCC). Egu!h \1uktiQ& k 
|3iiiifaihiili]£ Iry a Gm? yf np t£i $1(1,000 a day to 
A nuDdniuiii of f^^OHk 

ay May 1, liifSl. the FCC Me will flt^ 
to pbcKoa UL lU worlqplaoe^. The meaff un; 

ing hmfHtmbi^ chun^n^ aind Lmrvenritipfl. 
The rule is th£ miult »f m Mj^tpt^- 
of legUdstkm pcBsed by Qinipne^ in 
Jjgg- tht me^ur^ required thi^t t<iJ^- 
J^iemeg mjaJiiifiM!tiiJt?d in or impcirtf d into 
the Uatlfid Bl^tea afWr Aug. 16. im had 

tWB Jjin; th« Hearing Aid Comput- 
ikQit;!P Act, ihoidtrated a Tulemm- 
mii&kilbTitf Ihr tte Dtmitiled AiA require 
niGnt that iQ "^esi^itifll" t^lipboDf?^ b& 
be£iiiDg-aid cixtzipatible. Eewntia] phones 

vldfld fcJT *ifni#rgiencry iwe;" and ntbei^ 
^frecjuendy needed for aw'" by pe^jpk- 
with hearing ^d«, 

NiEtther law raiiiirad rBtmfitltng of 
l^biQii^ Iq fesct, Ccmgresi rejected 

^ lORS taw ^yn: "Ah ^jilivyti' ^ith 
iiiipKint>d heurin^ »4h«m^ huve sii'eess to »l 
leiiKt oni^ compatible teldphncH^*' And i 
Smate report with iim Liii BrUU;tfte 
itateAt ""Ratitifittii^bitetiKirm ctimmtity 
m \jm to irmke them rh^akiig-aid fitunpftti- 
We] or reqiiirin^r reftirbislwd telephoD^ 
tn be cumpatlhti: aprptiiiii!i to bfr coAlb' 
■t thii tiffl^r 

But tliQ FCC igDJxred CaiigT«fi»'s IQ- 
toiL The ttffiimia*in iwiiwd it* rule 
becaiLHe. it t^jsom^d, u hi^ahng-lmpiljid 
penoD iMHild b# tny pl&cti b an emei^ 
gsKy, and therefore all telephones are 

tamq^ iFfth ysi? eonnniaiioQ'A C^3(i:um»n 

doct kntm whal the FCC mm 
tkmk&qg,' a«Ly^ JanaUuui Ifook^ a labor 
«^ emptoyment altom^y with Oi§;^etn>e, 
PeaJdnfip Ni#hr Bnwiak & Htewnn, a kiw 
fcm ill Washin^jiT. "I iliiln'i thijak il 
Coald be C"i&4trfr ss to whai Congpesgii 
bitended^ which wit nu retrofitting.'" 
M^akV firm ti^prawnla t«?veral buid- 

tfc FCC ruk?. 
Only in the ^ few monthd have 



coTne awpr^ of the t^lpphone refjulatiofi, 
Bcc-ording to ^everaJ attotnt'-yi* whi* spoko 

L^tm fmm tetephone VHidora nffer- 
iug ta replace phpnias that are iM heiir- 
tog-aid 4!0m|;iatible with ^buee iimt are^ 
for fl prbF—alertatl mar^ ciimfumiEs tJU 

"^Avery smaU niiinber of ciiipkpy(iii5 are 
famili^iT with thf Hubj^ct nl ftll'* myn 
P^.tfir Sufliier^ an att(sm(?y iA'"ith Keller & 



or will hpve in b^^ equipped with new 
hamdaets^ ofcartliiLg to Hevenil Uilephoafi- 
apt£m otTttipnkit ciuntacted by Ntditm^t 

The only way tq tell if ^ phnne h 
hfifirlug-sud compiitible t4> dMxk with tl£ 
nianiiffieturer. Ilt'ijpijfluinf a phime t#j make 

al»uE WJ. For emmpEe, HOLM, u tele- 
phone' rjjm|i^ in Sanlu Ckra, Cnliil, aa^'B^ 
it» HAC huiKk^ ure ^inwi Jil. $^ eiidbriir 
(ICIwpMM.'e for 10 or 
iiiflfe, ATitT ^ 
HAC phi3Tiee 
prTOcI &^pn Sifii© 
to SB4m and the 
v!timp&uy% MAC 

waive t)ie IXX! 
rE?piiB!don for 
ploycTH have been 
imde m erai 
graipat Indudlng 
iJie U Ji. Chamber 
d Cmamrct aid 
the Equal EiEifil^jy- 
ment Advfeory 
CTocmriL a cmfitvm 
uf f7fP major 
ftimpioiiis 1^:^11- 
cflmed about 
ploymient ftimiini- 
ruitinrL 
Tbe gimit» 

Duiilf^&S ^hom% 1'^- usable hjf pmrniJ^ wAfJ Knrjir ^^tj riritf aiifc^ moJUfMn Ln their 
ihM\ Fi'dtmi i'mnmunisaiwim Ciimmi^nfm ^uu ndtd^ Nymm^m^A to th^ 

— — FCC IhiLi th& 

HAC rule in 
connitt with ibf* Ameriiwui with l>ljuiMll-^ 
ite* ArL whietl jf^ipiirea uJi Fjupbyea- to 
nmhEj '"luaatinabk' liiK^lliadatiAtllt'' oti in 
aa-n^ed bmim for a particular indifidiial 
with a di^iHipllltji!, 

what tbei [Anieric^ with Dimh^CiiNI 
Aetl requhm^* sJiyfl Ann Heesman. 9be ia 
m attorney with the Wkihtrigtoii, D.C^ 
Law firm of Mi'GnlnfJsa & Willlsim^^ iind 
hhfi? rd^proiiiTitjR the liliquaL I^iripbyinent 
Advi£4o^' CT^juiidt. "tt tfeeitiui to be a Ut 
much" 

Nucw^thdim ^ ^maisi^mn hnn m 
plwn^ to delay or waiTe the rule, ac^qcrdlnff 
to KifnhalL 

Iluijisoaaes eeekiryi^ n^re InJbma^iolii 
Du^- want to chQ the FCC at Wi) 

m-rm. m 




i ETTMII. I Abirm HL LI I 



H^cknmn, in Wa^hingtQii:. 

lb get lb€£ wm4 out to tolf^fibunp mm^ 
the FCC'6 Kknh&U i^y^ thfr cofnmktdon 
rdJed oti orgaiusatio^ that nii>nitor FCC 
ac*tiunj and on f[Tmp^ that rej4|Njniler1 
during the commit period (m pnv 
PQflcd note. He aha pafeta out that pub- 
iiahfag th& rdfr in lire Jtirw IH. imi, 
Fi^l^tal Brgitff^r t^i-hnkally efPFWtitHU"d 
notke. Say» Ogtetree'a Muak: "Thii^ 
in BiM of die ETteal^ r«gnktif>n. You don't 
redi?ie it'i^ tbcTO imlil it hit?, ytrti/' 

And the mi? cotiJd hit bUMinejiacfl in a 
big way, Thi& cost of eoitverting a phone wo 
it can he rufuecl by a pei^tciti with a henij^g 
^ may l]« m]y u few rl^^llant for sgok old 
fihw^, but it will be much biglifir far 
ma^i [ihavmi that lack 8uch capaMlit^ 
Mm% mvh phoneii wd] havp ta iw r^bu^ 



Women In Business 



The. quest for capital — to help fmm ouruM by tmmen 
mid mimrities, attd to spur a cmnpam/s grmdk 




On The Horizon: More ' 
Investment In Women 

llbta^ entiBpni!n6!ars ht^ Hi test begin- 
nmg ki cutfh Uie iittci]tjQn--if not qiut# 
yit tte incraey — of th^ pnvett? jnvefitment 
cocnniiinlty. 
Three experieiicec! investjusni mimii(cr- 

Overly, and XcvliiT Sumktey—luivt* 
i^tiiked iksnr repai^ftinm m the ncitior 
thlL pmi-iditij[^ ejcpBdsiGn Gimocin^ Vi 

EDSSesl rf^r^ssiUiiB. bifvirfiiJijfLnt H:i|>^ii(rrtuj:LJ 
tieft. They uzc picbdpul» m Ark I'u^iiiuJ 
liioageiiifliit C^, a Chleigii} iim$t2iierK 
mAnaHiffiMtt eomppuy th^ fdrmed its 
I WM. U hue the Ark CfipitsU RwJ, 

with Umj iiim of ratning SaCM* milliQii— frmj 

pubtie dud privil« peMon fumh, mi^i^- 
mefits, uid msiinmci': oiiin|ianij.'^--fnr in- 
ve*tmf?iit [ii tiui^lneii^H*H mAn^Ni liy wrumtifi 
und mkiuritiBB. Thu^' expuct eimge their 
fiivl i^-ralik^ desl thi£ sprinj;. 

wiinu^ri-rmncd hiiHlni^rt^ h^iv^ been 
(p'owirt^ at a faBtcr rato tlmii LT.^. buKi- 
ms^sm cvemli and thui they fcpmi u 
Hl>rTiifltLJii p«rt ^^f tJiB "eadns ^if *smal] Ui 
mediuJS'^jzt^ bueine&i^ that eire crsut- 
izi(e iKHt Pf tfat} Jobi^ in Lh^ U-B. ecoMim;^^ 

Ark will ittsl m^en-t direttly but 
work thrrjugh jifl many ma Ifi bik-iK citk-nL 
*'invnHLn3i^nt purUHir^pti*' ^rtwiid lim 
country ihii wi]l ranki^ the Lnvi^tmeiit 
d^d^oTHFi, Ark Ifwiking for ptirtrbDrHhip 
*>hene Wdmt^n suid TnlH'r*riLiei^ pky i^ijc^- 
kiEit To\kni m j^^minil pnrLncr^ and pei^j:^ 
miJdn^ the iitveS'tjrujijt riecinions," MgfU 
SlGHikley. Such psLrtnur^iipiH, tht? trto 
beJie^, wEl] Jk* ntrm? wtiUng to ^wk with 
wtmen pnrf miiiurit^ eTitreprrnt^iin?. 

In%'<Sitijnf in wonien-oiAne/j finm wjih 
iUi iim whw tiniu hud ni^l- yMi comi^ m 
191^ when Ji^DHlfi^r WUscm. a timwt-r 
mrpmU LnvEfitinont niaT*»|?i^r, launraiiHi 
Sky VbntuTE CupiUJ Funii in Dn^ Mmn - . 
I r»wu. Ult ifTkd wjLK ntlnp lullUun fcjir 
UivtiriLint-nt in enttrriirifeii^'S ^mrnid b>" 
W^untuL Hpfwiiviiii;, Wilson \md to dose Oip 
cn4i*iivor id^ Ifl moiithA^ 



nwrny,"* &h& Mid riscEntly &L a in^fFtiDg m 
wsoem la eapdtaL «cheponAOrvd by the 
Mviimal Wom«?D'ft BtiKin*«w (■uuniiil In 
WBihki|rtiin, D.r. wi>n3t«ri nttll ccill th*» 
Sky nuinbiLT I ■ • ■ i^et fan.^ mfB 

Cii.. m Hi. Uhnrkfi, III., ii lAkti^ a 
ramrwiuit difTecent Aii^prcwcb to nil^iiif 
laqjitiil fnr mfim^n-awiied busitusriM^ Her 
eompnto' formlrtEf b naiticnULt fbumciiili 
network to <]unmict wamw-owtwd CnnH 
wilh ^iirin-Ort of ^uity citpltJiJ- The net- 
w it bia ia op^mtkin umtH fall. 

. -li^^ t^t; M.I hai^ LhrtB Ut five 
ye«n^ mi^b*? e^en up Ijd a dtovk. fnr 
tniiiitiisnBl bAEkMng fjr Quancbl ettvirtin- 
maita to wa^^ 
> m A real ir.- r nTppfirtiJiittyp'^ wyji ' 



Ark'a Ji:]ye» Qvisrly. Mamfaliet fth« ifld 
hfiT partners believfi they hme cnught the 
bi^tpnoiog of Mm wm^ whtire iht b«i|: 
ftpportitBtltei a 



For More itilormatton 



AH ' - 
fi 

FcfT « I 

60000. (ill 2 s :>ii 4mo. 



idrtiiiit* 



iflct Ark at gti 



Nnr Cmiiff Ofhn 

EducaUonal Programs 

lA cmof 1 munbiT uf edurationaJ nppQrtit- 
nitififfk dffltrmlt by ^ Natkouil Edui^Ucifi 

opcm in Mny ui SetJin liill CkiU^, in 
GrwrtfibiiTj^, 

Thy new irifFiEer will rficwivp $1 mMm 
mih ymr 13v« ymm (ram the UJS, 
Pcpirtzamit of Ccfimiiej™ for reseArch 
and ediicatlmi. Diiwrtor of thr* center in 
Cytilhii^ [urinurviUi, ml fipLFtiprcifiiivr with 
a dcKrUiiihl4.' in bujytieai ftmn liu! Uaiva^ 
sity nf Pilt#hiirgh. 

CHJai^r Hctjvjti{!t» sdiedtiltd by the edti* 
cueioh rentier Lndntte a ifH?etdn|; for ^Mm- 
bl^l wcimt^n whi» M^am to bLE5in^i& uwij- 
« ^ fiip^ fiitigramh cm rfm^nlnfiini^ boal- 

- -^m in tinidn^rin^, ht^idl^i umi^ fend 
iK^noai; $ad MfM^hm m maftottng 

<i fn1ji!rTMtiimal trade. 

l.'oT^UiJct Ihe Mutkinat Edupatjnn Center 
fnr Wfinien in BMitaei^ m Bt^ton HOI 
Spfciffl Hill l>ri\'i-. Cirt^'mibUEf, 
VtL imiASSl^, (412} }^M4^ ■ 



EXPANSION 



A New Complaint 
From Woman 



Unlike ZdiM. Cindy Hays wid Jonita 
l4rnTt« CiilLen JL Gflijmmqd, m Ales- 



lonnft bag&n to Md iiid baJikers baulk 
i¥gutAtCKr3 grew mon^ aiixiDUiS, the bfiiik 
cimeeled iTL Crciurmsrd'B credit line in 
11^1 and Jlik^d Tor irpAyntiint of \hL* 
$1:13,000 iJie wtjitiya hfuJ druwn oa IL 

' chums wt£lJ SIS i^^CiturciiiLd atid i^ter^ 
erm Hays and Cullen have not bee^ 

Laid them lJne;y hiiv^' uici little cuUsitei-aL 

in a piivmt? offeriitg, and they ire 
tnt^kJiij; fdr BtfLl mfsre Jltiititdiig frmi 

The anters fceerp c€mm|f iiu mA 

pazQr'i preflMent, "B^ut tfji t^mhk to 
lULWijr the phorie ard krwrw that it 
mi|fht bfl £<»mBbcx1y thiit ycju cjwe 
money ix*. \bii t!es^Kmt«3y Waul Ui puy 
it, byt yem'vi^ jftn io psy the g^y who's 
|iriidu™g the tMia^ 90 y POJ tw* 
{idunrmnd y^t to turn a pmSt 

a« fan Bevtriy 2eL9&" niury hitja a 
Imppicr endinf^. She wiju^ fiiwijjy uhte to 
REt a E50,000 cmlit liftc fmrn the haiik 
LKut oTi]qjial]y reflufi^ hsr (^redii, mad 
CCA i^ri-w Uj Sfi,7 mtlttE^n in tmnuftl 
mevenijes by IW, Heveiiues^ mto d<jwii 
to jiiat under zniOinn annimlly tioWp 
I fmrtiy ihi^ r^Utmi to 

expand the cmUi iLne to UW,m, 
midug: the Zeuises ld refitriet the 

you don't fja with a mtum] 
P'u wth »pitrW it's feaily hard to p?t ihit 
s^purt l>ai;:!k agqtni'^ EGtiiii^. ^he odds 
thMt 3ih«? iMtiki bnnks trepMstn^ up K^me 
good oiapdirtiMilieB. It wqidd benidlt 
bunks, she Bays* tn deal i^ith puniie busi- 



yftarB w^mcQTi frumplHiB^ ubfsiit 
th€ir iniibiUty to gel moiitiy tg sLart 
buMiei^d^ Tbdajj^ more and monSp 
they ea^' they cm't capital to fu^t 
tbe ptfwth cif thd^ i.-iit^rprk4Hi. 

It took Bi-^L'r^y Ze^ veri' little 
money ie^ en yesra ago tsp sturt Critical 
Care Auu^dfl];^ liir. CCX in 
Mopteklr, MJ., pmkieiP tefnpur&r}' 
critiay-ciune nur^ to hoapotal& A^ 
znoitt at ance^ tha n^ompiaiiy took oQ^ 
qtiif^kly hittkig 11 minkm m uimmi 
Bales, But when Zelaa went to her l^scal 
bank for e3qwtB»i) finandng, she waa 
tLirriEd diiWn de?ipdtp a EmlgtEm^ VelA- 
tkciahtp with the binJc and a good 
credit record 

"Thiffy wnqklnl; taich o« b^Kiiniftf? wp 
w^w't liCL buiiEios for thmi' yt^n" 
Bays. Z^Ibs. In adifitbtit hi^ il 
Bervice buiineeat bo it tacked the kiibda 
nf^Hct^ thai mskt bmkii buail: fwefh 
tise La ban &pplj[^tiori£. 

Ze^' bnemena ia captlal-iiitesiiTe^ 
tanpcanry nui^iefi are paid esuA] day 
th^ wiu4l, but I'CA in turn milat wait 
inywhi^re fruttu a mcmth to a yectr 
i^p&M by ita hospttai dientiL Zeiaa ar.i i 
ber huEbund^ Jnhn, theti a Scheriag- 
Plougb Corp. eji0neier but mw CCAb 
we janeddsiit, took out a flOO^OOO 
hfgne-efpity [am. Famfly Me^icli lent 
them a tdtal of 387,CIQ0. John tapped hia 
poflt-^harin^ filan for SSfl,OO0. 

HtJw^-eJV CCA still needed raone^ md 
turned tc crcfUt cdrriH. tJBing IB of 




$&t.m^ Oft /It crnftf f^iTtfii, 



PEus aaneeft, were abli* to gel money from 
the bank! a 1915,00(1 Wnt of mMlit m 1990. 
Thai waj? e^ en before the twnpiuiy was 
iueijiilMirftteil and befone Hays Jind Cullen 
wiirked in it ftili tinie. Bui asi aftm^a-jaEd- 



CAPITAL 



Gening Money: Five Tl 

Guttiii^ nioaey to mart or expcinrl a 
htsiwia eall« for stmmlfyi and #Lj^t@gic^ 
thisMmt Hei^ a£« l^jfiram j]W£itoff« 
moceseM enti^prvBeors: 

L Expand your mtwmk. WhUi^ it's all 
right netu'jrk wittipiBOfde wbd givte 3^0^ 
mmd iopport, you alio hm to find wsyi 
t£i ^ to taow jnemhi^ of the micm- 
cspitiJ md bankinf cnmmunJtkfl. ad^lles 
Icjiiir Skoakl^ a piri£id|3iit of Ai^l 
Capital MjuiageniM^ fai Cbfcs^x "You 
eiB't rti^v Oil thrp ioli ^pport of thoM 
people who wuib y oy wdl but can't write a 
check." 

8. Vm^vwim, Aa a womaii, yoa wOl 
eocmmter greater dLfflryiiJ^ or barrimm 
becaw of mhimd »nd ^idaJ itfitoilei 
that itlD eicki the markiit, Baya 
Sloalifa^. He you ntjt to ffet dwoui^ 
iipd or Ml back on ea^f ffi^iniea imch aa 



''the playing field ian't hn^d'* Pind si way 
la M^ork tbrotigh thi? horners. "Stay in the 
iDarkett"* Add^ Ark'ft Joiyce KL Ch'erly. 

3. Kw|^ in th« point. When you'ro 
trying t» p^t mc»ney fur » tjii5iri/i»i^ eaya 
Owls; ^''Jtt havtf \g ?idl the btL^ine^ a« an 
smfftmefil. Don't uike tiie uidttide that 
ym ahouid be able to get money on the 
baaia of heb^ & woman i>r bef^uae ""yiTii 
o?ra melt* 

mmtk puta it, *t>ne dotWt iitftt loar^ 
because diey are anything orthnir than 
prDl5table.* 

4. I>o your home)roi4L You have to 
huTe more than a fantMHtfe itSem; ycni bmrn 
to have a btaaioe4ia pkn, i^yi G,G« Fbrnan- 
d*x, cUef fflUKuflf e ofBeer of Fteroo T\«!h. 
an airmft imfine paita manilfacturer in 
FhttikUo, Ohio. P^le a(ten aak him to 



ini^eat in thoh' btiilneaN Ideaii, and when 
they doK he saya audi things aai ^'Shm me 
how myrch money ywu ne^ and h«iw you 
an* guiTig tn pay mi? for It. 'fldl me j'our 
mark&eJniif pl[in. Who aTti yotl n^oihg lo | 
to? Do yoii h&ve any research going into 
thla? Wht] U ynwr cnmpetition?'' Often the ' 
aapIHni; enlreprenetiiit don't cnini> bade- ^ 
"They donl know hm to do In bii&tn«w 
plan I or they don't wwit ti> do i l," be Niya. 
lA StxtioK^ B^iinm aalirle, ^How Tb 
Writ£ A BmdtiM Flaor cun be ptur^ihiiiied 
fnm our Iqprt&t BiiJia^er Specif 
#SSS3. Sc« for an order blank.) 

5. IVy rnonr than Imiler ar 

invc^or. Bevtrly 2eisa, founder of Crftl- 
^ (]7are Aaflodatettr Inci,, In Monte lain 
NJ., arlmjta that ahe went to unly "oe 
bank- Bhe wm r^ot only tumed down by 

I thi^ bank but b}vb iiSsm lei it CEimini!!' 

I thai fihe diMl have a chaae^ wiyw hera 
ffbc. OihiT entrepnenenr* bnvo fQuiul, 

, bciwi^ver, that a turndown by nm bank 

I iJo«fin't mean a tumctowii by all. li 



IS 



Experts mismr mir readers* qttestiom about starting 
ana runni.7i^ tiwir bmijiessen. 



Rfi \tfS Witiiirnmrf 



thansportation 



JIHIre Calling 

I uinid ifLTurin^tloti m huw ta stiut a 

(Similar ^u^itim fimn M^T. Effav^ 

Thm Hre shout ITB.OM UsratjA b tlie 
ccnlDtz;}^ smd moet of tbeni ^ mnied 
opefited by fsmfly firm^i op other inde- 

LM^UMj^, exjnji^tivii vlcv president of thv 
IntflmntJoraJ Tbdmb md Livery Asiiod-^ 
aiim. 

itwiUBtry foUnwn thf Gtxmnmy, 
wMch DlfHZli it shrinks quicrkl}' uind fen 

happMning in thw ifl,Nniiiffl.v/' l^<Jtt»t« 
eaj^ The t&ii business, lik« must otb^ra, 
h^ imMa. has fdt tho efftcix the nuetLt 



TRAVEL 



Urn Rud Liss Cnstty 

busint^s 8mpli>yi^ itjid«r 20 people 
wfaose work involves a great d<?fll nf tn^ 
md enlerUiitini. Any arfvipe on hfJW la 

With Fresiijent CltnUin hairing pt^jprnad 
thjLt tJu? buidDgflg d£>diictjDri fctr hniilieii 
tneAl'i and f^nteit&famient be riKly ced M 
perctrnt fmn the cumint 60 peTOiit, St'ei 
bytroTninji more impcirtMfit Lhun ijhtj tii 




trmvcl ind ontcrtoinm^nt ^Kpeiuei 
lire typiifally a tcm^f^ third-ljirgEiit 



hi mrVBtifln, Lbe taxi tm^iinc^ h ff elrif 
faKicaped csanifKfUticiii twt piiiblk UiiMl. 
fiyRtemK, diridiil-Kcrv'ic^ ageociis with veM- 
des, krttJ fthutUis ^rriffis* and fentsl^car 

Tiaxfcab bimtnon^ ownera dnd drivers 
atTS litensed at thv7 munidp&l m& wjunty 
tev chk Check with 

for infqjmiitkm {in permltt^ md other 
rt?qutn-!ii]f!ntM. 

liik^ksrlly there am two kindi of per- 
rnitj^ — Uf ilfMO^ute a taiirab bunttii^ sind ' ^ > 
drive a tJi^u, 

lb apimtic buBineas, you will need a 

umonp dtiei and twim, ^lya LaGur. 
"tmt Ihp bSgffii^r the dty^ the more jnvi}K*>d 
the n?e[yir&nient&.'^ 

Tin ilm^ ii im. fan will need a tlud 
drivi>r permit i^faich generally requires t 
driver eJtnm and s tesrt of yoar knovl«<^ 
of stneet Jocaticmfl. 



contmllabte op^^tmg expense «ftar fisb- 
rka azid data priN^ijRaljig,"' Hiyi Jadi» 
Piremone, eaci^utive sic^^ preriiient of 
Ameikan Kxpreii Carpi^ratt Card Bwi- 
sicnu aiiii he piffetB auip^^lioofi fcr i^^Nng 
in mch cmu. 

Ctrat^ and iinfon.'e a ^^Titten travel 
PoUq^ FiresLonE* »3.jft. Be ^ture to dieSne 
fl^nding ISmit*, reaervatfon preeediiim 
ps^me^l m^odm tte ruli!* for cash 
advanjces and oj[|ienfie n^rtini;:, atad the 
RwlhfHfe ipf nrimkirtcineTit The pfllicy— 
whkh ^hmiM lie dibtrOwti^ ua ^ etnplny- 
e€EE^— ^ould mdudfl tba funttea aifUn^i 
w-rentaJ companies, 2nd hatd chams 
thai yirtjr ptnfilaym*^ an* jwrmittef I to mts- 
Tmvekrp nhniiki be m|iiin^ U> cibtiiJfi th« 
!*jweflt available airfart^. atrth*re to BmLts 
on liie fdse of cm they can r^t. and nuy 
at EEii>itaraEi3g^ prind butala. 

fi«diKfl yoor pumpany** wh jMhrrnitse* 
tImitiBt the flmoitnt of 
fOuyifd iray? raiiiiMt pef dayi and ifiaiit m 
prampt ivttlaiiiwit 

Ty^e advajatafiji the itfriiw^ ijf a 
gaod traval agnc^ anjFi Firesioiit. 
^vel aipadw can Mgrtlito with vcn^ 
rlon* fnr betleF nto. aoiiteK jiJMr «im- 
pun^ Ii iravel piltemit. and nifliBflt 9pa- 
diildiac»ml|Hfiig™ii*/* 

Otbef euggraitiDiui inelude adcrptitig a 
ecirpDniiif ifrt'ilitr^nrd pmfraifti lelKthiB 
a bank wjth tha laweit intffl^ rad^a, 
t||{hteiiiin|^ ytmr rempi reqvdmncnte. 




Gav . . .. yoii tti E^all or writf! to \im 
iTwjnb^icRhtp aarpfcei dlfiKtor at the Iti* 
Mrtiatkinal l^udeab atd livef^ AaicielA- 
i tbn, 3849 T%rrui^L Av4f„ KenalBgtfifi, 



ENTEflPRISE 



For Wnmin JUid MlnoriUes 

Whei^' wi I fPL bLiaint^ start-up infor* 
mation \meM ti> wom&i and fUfdodtifS? 
/J. ft,. Artif^tfm ^ 

Women wh& are liitjkinj^: (iir informatidii 
tin fttortie^ a boiinei^^F fthflnEd clifjtk with 
the NatianaJ A^tHsjulon qI WEon^ti Biul^ 
Owners. G0« S, Fmlifftl St, S^tn 

Th*! hsmd^m nffer* a ^de ftiflLTtkm ot 
miili-ria]# — s*jnie i.>f lh«ni free^^OJl ftllt- 
InR atiii opemtir^ a bualni»a. 

The Nationia AMWi*tttoi lor I%niale 
£m?uti¥^ also dffi&t^ pn^graniA and rtin^ 
lertfidi^ for wotiW-bc" ffntrepri'ntnim. Wnt* 
or call iht? oripfilzatian ai 127 W :^4th ?^L, 
4lh Fk«in Nflw Tijt*, N X loail: i2l21 

The U.R Small Bi«ilneff?t Adminialiii- 
thjn tSBAJ ftpon^iflm rt^nnal jw-miEuri 
and eon&fffli^ for wnnkdfl oMy. ChG?clc 
with yrjur local SBA oflke^a repmrnta*- 

Min^iirHiiia emn obtain LofETrmaticiFi cm 
Htftrtk^g a biu--in»i fratn this Mkierity 
BuibiH Dffvektiawftt Aj^i'ncy cif the UM. 
Depiitinent of Ccmrm^im Tli« n$mcf% 
aiinilnamindmirk^ 

iqa if« dffleral thro^ghi:nit the CMnmttT^ 
Ohexsk thff Msewl gtfvi^rnfnisvt llitif]|[» 
yiKJi- kiai] trififiheme Iwxnk for tbc^ Inattoi 
the Miaariy Buhubis Drnk^fnaat. 
A^ne>' dfBce near^ yoia, m 



IB 



AQIUCULTUHE 



A Hetli-Ralslng idea 

J need bfamifttiofi cm Heili e:sLnkii msS^, 
ofen kiMTwn as escwffjL I wimt to ralfle 
thizni for EULtH! Co neEtiiiinLFJtiL 

The AffUiu'ult^H Infamuidan Cejiter's 

btiflkieai. Qufintitjes arc linilJjecL To obt^ 

oii¥-[TlLipe tjii the Nntinnn] AKTiculturG 1,.]- 
brkiry, Jleftrcnce Bnmch, Room 111+ 
HXWJl Bailtijniiw Bivd, B^ll^ivnii-, Md 

ODeralflfs Slaniliiia Bv 

I am fntfi^ited b gettio^ into the (900) 
iHidto text ImiiieiSL 

lonf^dtartiDee pmider cm p^^^ .I'm! 
inTormalldA Of) 304 iorvjcm^ in^luEikig 
ittrl^ st2lite0eSf maricc^ting i^ms^ line 
dursiest sui the kbd of dedbnode uqtilp^ 
ment ymill Twqd. 

Tike ph£tm4 mimbifiij fdr thjc fiuijcir 
pmiden m kI l-tW^24:i-06fMl^ 

m ^riut a± l^fWO-TSWeOO; auid MCI iH 



RETAILING 



Nuls And Bolls 

t t^ed MontiDtioE] m »t£p# thut wwld be 
Lrn'filvcii in Btartifig a imghbarhocicl hari* 

ThB Inifepimrieiit retaJ] hardwiini? ^t[!n=" em 
*'b very vSbranL p»rt of the InjduKtry." fea^ N 
Store JohnaoQ, director of retnii s^rvkm 
fur the National R<?tall Harrj¥^atie Mmsei' 
Sitinn. Th^m are 2t4fJO iirMI fawlii?ar& 

liliDiif and tiiey ran|r up ijil^ij] billiun in 

The SMJodatioti offei^ a fhw Nmif SlQft 

ttirormaiiofi] an tie itiAmUyr resomT^e 
guiri^ft, Bivf a pijhteatiofM lifil. A free cupy 
of the oiiii^ioktion'bi miitithl}^ cniig»^^ 
Dfj-fl-i}mrf^rif kefdiliftg. i& mraUafale 

cdnlEiLQH mfatm^iDii on U^iuis 
tbrough 

ilsn be bdpftiL: .^iJ-JirmJ^ .^f^™ r>pTO- 
£lfm« ifid Miifiitifpnif jf' ■ ' ^"j] C^ii' 
iFJPOtgL EflpCh priced iil 4 :'^pptag, 
Fsar imwt' mit\nmumi on Lh*; tcf)c or 
tbfi ptihUmtijonB. Juhn^son bnvitta ynd to 
wvtte or caU the Idjemtior Sgf V3€t?s Df- 
jmrtrount at the Natifmal tteisll Hard- 
ffiHTft AsiFCfflnLloj!!. 5322 We*i T4lh St, 




Fur mforTHAtiDD on b^e shm^ and 
^m^gfiona] t^emlnars nn ihi? wbiileaal^ 
hurdn^Mn! mf]!uirtry+ eontuct Nadohail 
WioleBdle UiirclHltrf Awisuci^tionp 401 N, 
Mii'hiifiiii Avf^„ { ihitMiPi. m. fiUSli^aeT; 
{'Am 6444i61Q. ■ 



HOW TO AS« 



Hav'piihqfiinf*ss-ri*lnl£'fl r|Lii?}4ttrjn? Mai) nr 
fjix yoiLr typifiATitteci i]Ui?.r)^ to Dirccl 
Line, Niiikm*3 Busiupffif, lfjll> tt HtreeU. 

VMSjstm will be identiiled utily by bod- 
dala ttud dE^. Qiaoatiijns may b€ edJled fur 



NatioiisBusiness 



The Small 

WTial You Need To Know 



IfBn Tbi Edimri 
01 lllitCT mi 



The 

Small Business 
Resource Gutde 

I ,. • t 




MatkmsSusinesi 



Business Resource Guide "t^^'^ 

Abiul Sliiriiiig, Runriinf, and (Iniwijiy \mr Uusiness : . , r' 



♦ iilttJiiitEiiif itiit'^tip ci|iital 

♦ i-^ji]][flyinj?w1iJi ^rjni(3^fij|-u?iii ii.'^rulJiLiyitP 
jiiiilin^nn^ c?urfi|i4Uj y Ji^"ri.^'ns 

♦ n^tJiiliTifC 

♦ J"nini"iiLHirig 

♦ miirkftinff ani tnmah, tiiueh ffictft*. 

Tl-Li- new vMhm nif Thr Sitmll Hunmftn* 
l£e»(Hm:r (luid? aJjvj ^e^lIl4rl'^ u Hi^'iaJ 
Halliii) im Quality Mkiuipitfh'iiiL ThiN 
ca^sy-tCMiit^ m kl^vl foir uuiierj^ and 

uuuii^z^fi of aw ar i^ilit^hf^d boutinets^w 



NationsBusiness Order Form 

^■tiij Ur. N'liii^jii'q liUiiiiii>nJ irt'iiJifelii»ii [Ii^pyhr1jiiiiii1. 

ORDEH TOLL-FREE 1-BM-35eT500 
ORFAXl-2024B3~&Mt 



J ' 
[ -I Vtiia 

I SignoiiiiH 

\ m 



d rnr $11. ST iiFcUjdn S^toi BMfsp^lunttnQ] 
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If s Your Money 



A monthly mrvey of straU'Ofi ,^ unrj 

mggestwm to fmp you tvUh ymiv pe^-HoywU finances. 




Riding ffHh The Bum, The 
Dears— flnil Hie "Spldeis" 

WiULL hi [\\hy the nLarki-l h\i\ i\m\ kficrw 
wUch ^lochi to bksi on? Ymi can put yim 
mmey on SPIDEHS and geL MC irmjar 
eam\miii£t^ nil Ht muf fa^ umsigimr 
th£-baiLrfi ctiVErgiSeation. 
So whit are SPIDERS? They're Stam- 

tmm iJuu tra4;k nil BiMi ^ti^ in tbi^ SAP 
iMiS^lBmi^ capital guiiw If fttcsdagp up 
ia pri^i^ mi ym ftft dvideiul lititnhu- 

uid Rinr'i 500 fftocLn a¥«r the pd^i fiv« 
jre^TR*" sfiiye John Skitter of Hidtoin? 

m& that jiD bvcfitn^^t of SlO.ffiJO vmikh 
Tiflw he* worth iUfoiin(| S^l^fJCKI." Veo" fi-'^^ 
nsitliiHl fLuiFlK ean U^t that rate of growth. 

MaflafPfttent chiing«fl for i^FlDKBiS 
nn? low braiUBC tlief e no nied fta- 
^taqk anFdyj^tii,. [f s all MUUirrtatie, 

"SPIDERH EOT Lriidcfl r»n s^te Acn-rtejin 
^tiKk Exdmrige the smnus un>' uLher 

an] MikiiliiiniiK, "hut Ujb {ndivlduaJ Mock^ 
in tbti; Wa, ijf i?oLJt^, m tnl^k^d oei 
the [New York find NASDAQ] c-Mhiin^ 
as well." 

Yim csLfl huy fU^IDERS thRmgli clock 
brokers the fldJUD wtiy you wnuld liiQ' 
^tcx!b^ by pkdn^ jm ardDr And pi^fpg a 



CREDrr 



Investmenl Incentives 
Tlfld To Amounls Charged 

The Eiisiiiiiotitiijji Jiinuctg LTf^iLL-curd IsbU- 
CTH b Inten»ifyinj^. firsts tli*»y u'Agied Jl 
rMte wnn Now tJiK^y'ry lirtTtring "tn™t^ 
tmnV' Jinmtitii iLij tiiikad to Ihp iibmiat. of 
Enanery ytiii dinrge. 

trie, AT*T, atwi tstJwr u'ornpiinipi asme 
oui with thi'ir mn trrndit nmlt t« pitKOrte 

iTuikif muney on m?dit hidaiu^, 
"WeVe eva)v«d btiy^tnd the iirioiiig 



If vwj want loFifl ttrni fkuHs nUlttrr than quM {/aim t» ih^ ^fmiit TinuilM^ ™*jfHter 
SPWEIbi^^vr.f rfUr'i tkni truck uU m ^odbl iti (Jk J^SM^^ indimL 




/tor Wfeftin*f i« D 



i'\3mnumm. You cm iiJso buy ah^roA in 
rniituuJ fijjidm Hokl by fidelity, \^|niiLrd, 
I ^"-i '. fiifi, and Untied ServiceB, Lboc hjis^ 
&P fm sUffkst in their {lonfoiiim, 
AiUs^iugh nhe raiutiuil Riruk do mit 
diafp «cFrmmB8iom on puTdmiie«H ihsy 

BruJiersaa^v' tiiitt vim htve Rwre tnuiipff 



jiMiie Id vii[Le ijddc?d incyntiviw," v&yh 

^and tJ!ik i:f»ntirioiii»( iuiiiprtkb^ ii gsMxi 
for c^mmiixim," 

Ankte &D£n tJ>e Tthbute^ cani^ tele- 
phism ea^ and fPtber ftnHicJrl^ and senr- 
kei, card lA^umi are li^kji^s jct linkiiig 
CUMtomer s-horpi^ to ismsh thill^ ai Itivetftp 
mentj^ in annuitia«> and winiE? Roe0init«. 

The finiL Ui Likki? liMfi buck in q Id^ vmy b 
NadonaBmk, of the live hkrv^i tmnkg 
in thcr ctnntry; wMi $133 iiMkm m tm^. 
with (t* START pn^^ram. EvHr>" liiau' . 
diarge someihjn^ on a ISTART MtifvUjH. . ■ s . 
or Vlfifl, 1 pav?iit of ihp ajnonnt ii» im^v^^itiad 
ilp a liueHli#jiTd juuiiiJt^: 

IT aiffi^i bit> products Kid mitviem 
tfom SXAllT'i Bit Qt partidpsHting vc*n- 
4m (aoidi m MCU Jew. A. Hiink i :i>!ithiiT, 
NautlhiA, Hem* aju) Chib Mirdf, ytm 4:jlc 
add up t€» 6 poriratil tui^iv to ,vuur invtsit- 
meni ciiHliia, 

Soiusl Uka a good di?a3? It ttiaj^ b& fiif 



ftedhtU^^ with SPIDER.^ tium you hmi 
with miituil-ftiPEl filuirm You ^ maltfl 
hed^ bd^ ei^iU i^cirL Eind do all kkdn 
tradinf^ Lrickj^ yoa can't wiih muiml- 
fiand dhansi. Of ^imirH^k like otbi^T stoekif 
SPiPEfiS are b^fi'^uited hr immiof^ 
liHtMiteJ wUll kin|^^b!nn reHUlti^ mlhir 
tor tlu»e §eeidiig i|ukk gsijM. ■ 



wjine people, but nui for tn prytine. TTie 
ijitowt riXe ^ ji^ an these no-cftUad 
bivestrafait eurdH h aftBn wv^ tw 

Mifybeih Burtlffl; a i|3okB^|»y-[iknn for 
Qankoini HqIdcfTa oT ArnirTiCttp a con* 
itmicr w^unizELUnn. Hit? inii'nj^t m\e. m ! 

These cards are gwt," gftyii Butkir, If 
aJwa:]^^ jHi^v irfT all 1^ jmir d]a£ig^ 

TO per^ ar« ilwvLjff snneshed in mvtAv^ 
if\^ CTT^dit^ pttjyKi^ Int£ft9il oti thrmBundA of 
i j«?;ir Th« pfli^r IhiU*^ 

. . i u lul mute inctHTy by RhoppiEig fur 
A knr-miawt wd Ihan th^y can Kith a 
higliea^lnlemflt, im'4»tnieni-rukti!(i rainf 

liflj turn (jel a lairr&ii!^ Ibft isf kiw- 
intprpBt aredat^eard rttet (and cftrtta Ijbiit 
tmvp nn airnioJ fiMs) by (^illm^ Kimkeard 
Hffldeiw of Aii)«rj€a at l-eflmT27*78tKlL 
For t4, yuni pt a 1^ of armind ^ bizda 
offmng wdi with w^er^ nst6A ai kiw 
nf. M parent a 
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REAL ESTATE 



UoMni For A Mortgage? 
It Caa Pay To Shop Araund 

with initrt'.-^E raL£i> ast Liueir l^wpnt kvd ui 

refuumdng th^ mor1i;a|^ or look- 
ing far 3 ho7n« and mort^nge. And 
ilthotigh a nu^or ^ibunt of ausaa^ b 

tnp bndein b«auBe they don't hav'c the 
time or ejqiertiae to fibop Hnwui 

If jTHu'rti onfl <>f tlnirt^ pUFteiatisJ botrow- 
era, dfi the "It'-i a bgriwer*» 

markets" 3ay . i i ller^ autiiDr of fi^ 

CoQlns)^ "'and iJier? iti^ a Jul of lenikni aut 
tib«r& mmjKUDg far your bariiieBs" 
Bjr aU meB2i£^ if ynti have £l busiiteflif 

r^btifinfihlp "Aith a bank, trj' thait pLuce 
first. YoL mfly gH?t JipediiJ trealcnent — or 
irmj' ndt. wtm't knuft', hfjwevp_r, 
until yaa've Ahq?|>ed Uii* mark^Jjice. 

Bectu«ffi mfirtipiFe AboppSng con be 
diffl<7Ph. and tim?-a3tkfi4iiim)ig, yoQ ini^i 
exiUpt the help of a tnortfc^ bmkei^ wlbs 
may represiiiit 80 ar jnare leodor? fhMn all 
cwiH- the ccsuntr^ 

"ifou tuJt ofiJy flbop fof tJte lufjit rate mi 



ESTATE PUUIMINfl 



inists For YQur Clillilrtn 
Muit le Dulgniul Carilullv 

*"P3kTt fjf the resporiHjbjliTj^ of being a 
pim^nl ia Co deal witll iioir own pu^Ming^^ 
says alL^itiey t>^ti Silvesv ftuthw 4 
PimU'n^ Guide Wills and TruetM 
(Adains-Hai] PtihlMhing^). 

We jnay wwk <)tit intttet^ wilin and 
tru=itB tbui ddtiquaiGly njvfir our spouses^ 
pr^iH^t iiid fbrmer— but do not jnc'luil& 
giiequi£e pc^teftkm for tm dilldmL 

Fbr lacaniplei if >™ and your 9pmw 
fifv^lrcev yci^ mighi hAve dj^Ia divided up 
■s part of tbe HetlJ^mecit and theJi 
qtM& your dliare outright fnur ?h|]^ 
miL But If a ehitj ^houli die afti^r you, 
wfll he tif s^he have been old enough and 
n^ponidbk' «ri r^ugh at the tioie nf d4>ath to 
have HaftriUid the i WiBifa iwi on what lo dd 
with the iiihmtanceT 

What if a i^hiM dies after you aid 
do^tffn't havii a npouji^ or chidfon! Ifrt 
quite pdmQ?li! that yulir fonu^r ttpoitse 
cftmlcl ttibmt the assets 

By ii^tliqc up a ipedil iniit mi 
kieeping ft updated^ ym eon make nnre 
that your cMktnfl w tilrtir chUdren get 

Uym iHre aasetfi to a child in your wtU. 
be CKT ate iiii^t b€ pre^nt^ with a largi^ 
KEEKHnittirtiiQnu^ and be tempted tn wHPtu 
li on iaoeeuiv^ bwd: or Qther ptEmhs^i. 
'^'With a truaf**' SBvtEr Rayn, ' yfiu ean d<5fe 
nnt the proptrty at certain j^gL*s, snch en 
at 25,1%. and %r 

If ym hsve aevml chfldrvn^ It may nort 
be faiF to gtt-e an fif ^ran equal bib^- 
tanc^. One child may h* hane&iappHl or 
much younger ttmn thi^ crthm luid thui 




Mm algnliig mi thr dalted Hmfar a um j^^imrtcmi 



the best terms, ym ihop for a lender who 
wU] ^it ycMJT ^kedal needa,'' saya Dinne 
Cook, VTCO presidont nf the B^thedda- 
Che\y CtiBJi? Mortgagie C-orp.^ in Mary^ 
laiid- fbr eumiple, trne lender miKht oflfer 
a greal rale hut, becaui^ you're salf- 
i^mplaiyimi mmi that you put up mm 
mopey or tak@ tesa qf » joaiL 'TTou roay iMt 
have a very good kioeiiwe profBe,'* sajn 
Cook, '"because yoa'i^ takljiir money out 
of your cpmpuiy aa a retum of capitai." 
In nuth A caiie. i*he HaVfl, "I look for 



need more ExLandiiJ support "tn thb 
r^,** aihfer gay^.. "ytiu might want Ui eet 
up a family tniat srj that thi! trufltee can 
reieiL^ hjnd& to the childr&n m their 
s^peciflf tieed^ omlr" 

Oni?u youVe feet up a wEI with a burkup 
tniBU you ean't jmi put it awiiy and hr^e/t 
ahout it ""The Ujigei^t mistake pe^le 
imke with wills and trUHts 1^ . . that they 
don't update thrni,^ -^va atLamey 
Steiihen Leamberg, profc^t^r flf tasstion 
and 4^ale planning at th^ An)er[[!aji 
CoUE?g[i?, a Bryn Mawr, hi-, aihool eipedai- 
i^ng in Snanee Aubjeeti. Aftc^r a death or 
4kme, he Bayei, you may remarry and 
ifOjuto atepchildrQii of new thEldtihn nf 
ytJUT (»m mih thu nt^' .^jkhw-. 

LdmJbei^ n^a^nienend^ updating a wilt 
UTid^ thefl# dnnimwtanfeti: 

■ When a child Lh bcu-n, adnptiid. cfT 
tetne^ into the family ba a stepchiid. 



ProtBCtlng Your M1l«age Awards 
Fmiii Slipping Out 01 Uate 

At fir^t, airhni-is lilTered fn-^^nifnt fUm 
unlimited milea^ iAwda Then they 
bepn appEykg extstratlon iatm. If 
put your mOei^ aMefnesftn eaaponfi 
in a drawer or in yonr hriefcaiw and forgot 
ahqtit (Jiem, you cfiuld lose yiRir voluotile 
fyee^trip awBrda Ity miasing the expifiik 
tian date. 

Tkt tuthre thi^ expratioti-date. award- 
kiHa ppoblMi^ )Tiu can rtpw gpt a forni nf 
In^ufiuitg ejiDed A^A-HrrtEKtender; il'» of- 
fertwl by Inmrt^ f Jpf , a nugHEBie for 
frifquoiit flkTH, '"Dnce you haw on 
the book^ for months or mor^," 



Lendei^ thai will givi? fiia a 
ne^inctime-ii^iriCaitkiii 
loan."" The lender imght 
izhrn^ n rate that'& mme^ 
M.-hut hlKhur than thf ath- 
I'r.-, but yyu're able to sei^e 
crjji^iflyrable money over 
y??ur current mnr^jage ur 
th^ Mort^ige that 1st of- 
fimsl for a nw iiomcn 

A mort^ago broker can 
aleio prepan? bomower^ si> 
th€»y can qualify for the 
right loan. "Bpfure we 
even Ktarl- lfj«*klng,'' iiayw 

Cook, '1 have proapedsve 

hcirniwers gui an up-tn- 
dale cridit reprart." If there are aaiy 
ettnkefTit in the repctrt, aiwf expliiainB, they 
can boi t^Umvd up before a kinder can use 
them to delay the pruceaa or turn you 

"A mortgage braker only geta one ^t 
at yuur buainasp^" aays Peter MiltiT; "fw 
be fst »be ban a ineentive to go out and 
And the bent ponsibie ilk^^ for yotL"* 

Yoa can find mortgiig^ brtikern and 
other len'isrfl in th^ Yellow Biges under 



■ When you many. divnrce+ neparate, 
or hceom*^ a wklim- or widiiwer. 

M Whvn you move ip ant^Th^f itate. 

■ Whm there^is a gignirKunt change in 
mL'ii tne ur ^'ealtfL 

■ Whfsn ther&> % m^J^r diange k ta^^ 
lam 

tn lEudi cifriinistan£]e]^ yctu inaj want to 
change tbt benufiLiariea, the ammintfi 
Involved, and the executor or tnifstt'e. 
Bihrer idao iuggeata you "hjpdate the 
naniH bf^n#»f!cLiirtDK in chther fistattf-plim- 
ning inatrumenl^ auch sl-i ifpint-ti}mmey 
oieeountji, inbUranee polide^p and fiei^ion 
pian^" 

Fhr pffifeR^ional advirti on ihms dqqi^ 
piEi:ated matijura, i»ciffider g«^^ 
an et^UiEj^pljiitoing attorney; a tix apfdiiiBti 

pErhofit^ an inTefltmtoit itd¥bw. 

(fur mon> infojmatbn nn tnistfl, mm 
For Yuuf Tax File, on Pbgf? 7D.) 8 



ll.jndy rt)l€irEien, the magi£ifi«'a pab^ 
li Jit^r. ""yijur inilea^ iiwdia can be 
eKteridsd post any of th** airlines' eKpLnt- 
tian dat^r^.'^ AwardKirti^niler will pay for 
your nwiird nmnd trip, but yau mtiMt Atay 
over Bt iBKNt i^ne Sjiturrlfiy nighL 

AJting with Awjirdt*Ktt!nii^. you get 
d^layiKl-hitggagii prtit^ctioni u ^oibf^crip- 
Lion to /njiitffi Fly<iT, imd lie VMi Ftv- 
tfumt Fl^Guid^ Ha(JL T\m cmi la 
a ymr. Fur mte kdmmAbm. ^ l^Wy 

"AniAher npttonH" eayfl Ed t%rldnap 

kT, ''15 to ksep m tofj of yoar expiimtkm 
dales ami ghe awmy awards you ami usa 
to fimiily and rHenck'^ m 



For Your Tax File 



How to keep t^esjrorn trapping yoiL 



RECQHD KEEPING 



Saving Tax llBcoriis: Which 
OjiBS,iUi(l Hqw Long 

Ucrw lon^ mufit ym kn-fi .njr old tux 

AJUii^Lj^hi thi>fie Art ni> bttrd and fmsl 
antiwure* thtife are' Himg rules nf thumb 
yuu can tollm. 

Gmer^y. bilk mid tjthi?j" written rfe^>" 
aboukl be k^it fm- sim ysani. The mtui^ uf 
UmitBtiotlil Qt] lAX aamsEonents (nr the 
period after whkb the Intetml tU^fmue 
Sia*^rk!P can ihd ki-npvr que^itinri n Uim) is 
gfflKJiiU;v' Lhree ^y^ara after nf^tum wu& 
ISed But i the taxp»^ haji imcbr^ti^ 
gTwiflEcune the nsUirri by 2S percettl or 
mora, tbs ftHtiie of luiubitioifi^ k 

Hhkpc ore nuitiemuE^ ejyceptionfl to the 
time tfmilfl, httwt-vifr. l-i^r tfxmnpltf, if ^ 
had smy trsiuju^LiunM Limi nmy pimmpt m 
IR^ ailegition of fruud, ytiu Bbonlid k&ep 
ilU thuBc rtKTQfids indefinitf^ly, or at kut 
until ycjii Jire clt^an^ In a tstx f^xiutiinittloiL 
If tbd j^tiLTtL ^uLidulont, there k m 
fflatute of l^ititiimii. 

Ekmt the i^ppurtid^ Morniiidnri, ^ihoyld 
tiever be thrcmrt TJn-y cofu^dtute 

0vkbits& — iotuLliiiiitEfi thi* cmJy iivklKtw — 
tint you did is fM. fUe u reluiiL 

AbOtifyou w[w not Tt>qmred t» file atax 
rutum, Llie rtct^rdfi. lufazking up thot 
efedaiin bcii-'fiiiiu-ly, ahice the ^taixWjt flf 



ESTATE PLANfftNG 



Usi The Magic Words 
To MinlmlzB Tlu lax BUi 

Ynu limy wjiTkt ta ^omkist a "Isypwir tinat 
m m esLM^iMsmk^s UwL A tHB^ court 
rulinf , }i4/v^^L'n u bjiw twist 

Coruttder Smt h^m m estate i» ta;sed In 
th^ al;!i4iimit« of eFtith a tnuftj A himbtyid 
ami wSe arc fiAj;;h wuKh S6<WJX>l!). ftnd in 
their wiUiv ^fu?h Imvcj nil tkBHet^ tlte 
othc^r Jf Llw? hu.'ifumfJ dii^*. fmt, hi* mUtif 
getA a mariUl doiiuiL-UciTi Ibr tho rii]:| 
amuunt left tn hk wife, and th^re iii 
enWs tax- UpMsn wlfe'n denih. h» 




finti 

iftJ tJ'Wd 



SmiUstimB^ dae& not dow unteae a f^ftum ifr 
Sled. Many pKthiDnei^ necciouiietid GUn^ 
a n^tiuD evf^ JT nift return la dtuf^ to hdp 
eUfidd&Hlf* ihi? fDc^ord-kiMiptni; burd^. 

artiuiriran or Imriminif jinjj^Erty you *Fwn, 



o^tat^ vmM have £1 ,2D0,O(Xk of m^tB. 
The esmn KHlkl hf^Jjly thi- i*rifp V $fTO,000 

taOO.OOO WDiild be pubject to nft irntatt tait 

orBbouiistGm 

SupfMfie^ hd>w«^i^« the hufibliiid fai kb 
win had up a "bypa^^" triifft for ihp 
liiWWIOO, prtniftinjr lhat all ih^ iftcome of 
iht tniMi would bt^ diiljibuti'd to hk wftl 
ajHl that afcrhej" dsith every ihin^r wmiM 
to Xh^ irhDdnsL Thi* hiifthaJid's 
S604>ilM3 would faypM the utTe'^ estate 
iind Dol lie indudfid for sBtiie-tajt 
purpo^, ThuA, hex e^ULe wouJd amount 
to or4y |^,IKM), th^mhy eliminating 
eitatc tJiXi &miu|j[ suiirtt: ^"^,000, 

Mmj htiabiini£> mi wivm want to hiBd 
In lam ftaability sti thi? brypaai truAi cio 
proTwk fnt tht! survhrb^ jpouis fay middDg 
ibi^ j?pauao tniBtee and allowing dtaUiUjUcii 
of pMpal ^ wdl an incam. St Hit trtnt 
up ttod foUom a rnmrurahle HiaidatC 
itaifa as providing that pdndfiai can be 
dliiributed for iht* aHir^ivit^ i^iUBe'a 



jiUith ^ ymir hnmia, ghiMild he 
r^taiiuid ut hiftBt until ytm ^ the 
ixruperty. in j^ira^ in^tanc^ 
hflfwi?ver^ ysmi dimild kpep the 
r&^if^ Um^^r. Ffjf lycampie, if the 
i^ilJe involves a tiiX'frec ral[i>y&]^ la 
which yoii ^eil ycuir prtndpal 
r^s^mcB and buy another rme^ tlue 
ii^rdA ahould bf nEtBliuN] until 
ihere m an tdtimatD di^pusttion of 
the nwst recently purdni^l h^^u■e 
with nn addtdoaml niUdYer 

Whe^ ypti tmptig f orwird 
net operating loaieii, which ctn be 
carried forward 15 yeiijra, yrm ?ihoaId 
rvilain aU your n?ctirdfl Miipportittg 
those lofiaee and the »car<k for all 
subiwqoeiii ym!^ irp t^ th@ tira 
liiaa^ ar? uju^I ttr untU they f^itpir^. 

For proof of paytiwnl, ihi^ iRS 
^meraQy requirei canc^od trhedcB, 
but It haa that thti hunk 

mtt^itierit itjielf wOl be fmlisrHrljify 
pfwf if it Ahows Lhg cheek number. 
tbeanMMKitcif the chei^k, the dAU? the 
— bank fiosted the choct to the 
ac]:ount. and the jmme of tlie peyee. 
Be wtioiifi, Uumgh, about throwio^ 
■(Way chec^ lit ctirUmi sasea r^gaiitlng 
quejitionit aihaLiLofiiplniftnifflt taxiit. fraud 
or roqipef lanndering. tho IRS may need 
tD rwtew the checks" et4dotTnemf?ntfi, ibli 
Htainps^ ar cFthtir ihi^ ■ 



""tnaintcinance. educHt4on, sit|jp«rt, or 
hijsaith,* 11 could mrt. be mdnded in her 
istat». Hiese ''migic wtflth*" ai« the ssfest 
U» iw bMUtutbi^ a}ot% wlih Mne cntham 
id^ und in the Tntmifii Revanua Ovfe and 

But ejdJVEnii' mikUcr. bi athl^ble bm. 
Strt^^ for It litJJij t^xtr?* flj^xlhftjty Ibr tin 
I tru^t^^e by udiiz^ Usrin^^ hnwiur thflji the 
maiflc wtmifl can a tr^ mird^kke. b a 

beraidaf^ M Da4niirt^ to distribute tn^ 
] iriijdpal u ""rvfiiiid 6r [the boadklat^] 
crmtinued ctunfert* iuppart, tEuNmnnM, 
and edtwftfcaL" The court ddmniEied that 
"oonifeirt** wm rwt a mpHiuvuratjIe Fftandiund 
and indiKltd tiie ^tire amyLuit uf the irmi 
m the bemefidary^i. eatate Thia ooet tiw 
fvljibianithiile^ 

If ymt wfl] iimVtsr Brti^ trtiitp ure not 
limitecl in tnii^ wctrds Inaintafarig^, 
edtkca&n, Aup^xat. and healtK'' thtick with 
jouj atlortaq; ^ 




NationsBusiness 



oil ctfTg 

Reprints Help You Control Your I Sf.M^S 
Company, Benefits, Sales, and Profits! 



NEW REPRLVrS 



TlwThreilla 
ftntionPlafis 



IH 



SPECIAL REPRINT PACK.4GES 



To 



I, SmalFhRinf 



^1 



im C«llfMl^lC4TI0>tS 

REIOM ITII^ fM^f 

LlfViJ-.LIir I ui uiriJciiiiiiMiihiNitlk^^Liiftlll 
bsiumi&if;!,!. will dlfi tht wTn^ budtieA is clin 
[P%" .V 'tidedL Hu^ Ctintoii Pvdi 

WITBCUIE 

Tj|ib Oil Idpr \ciu hliE itif te^ pcifiible 
A HAftMETI^G Pm 

il!$r^l£A LESSORS 

FROM \ D ^STTiR NKf-l B 

ufftoiwiv! ■ 



TOR mMi m-^mm ( ( $%n ) 

rin]ii Tut yiiuhlv im^J 
♦■Ihfw 1b EkI ViiUF TIJM tnuiiiiii: f tn Trick (#H9I7) 

♦ijufllliy Stfflidjink "Jlsm Cjsn fJpm Liuos <JW20} 
♦The Beiuffia HtJit tlm frm\ QuaJiti' («Bi5M 

€1 Rir^^f; wnRiirR!^^ coup 

COSTS iMmii 

♦WiiA-t-rs' f;r¥np ijm Out Uf f jic^tnii l^sS'i^ii 
♦RiSjnim? Tht: Hsfji {kft-ft f ^' Wnrlsers fi^' > 

♦J!H-ilth Ri-k.ni' -Mrrsh Al %^rkim Vnm\\ \mVn 

#k 'tef? A Fnircfii* lii Yuuf Fuiitiit? 
♦^lial T<i UN* t\ir In A Knuidiiffi {fmri 
♦"'f^itf I'mjirfiifie S^rm^i WK^) 



Ql Mm CIISTOIHLH 



mm 



♦?['hi?fi m 111 Timi- j<j!s^ fiimijBii <mm 

#lln^ StJtmil By Really Trains" imm 

R£?\mT5 I #S!r;o ) { $9Sf} 

♦iiiiiilm- MaiKi|J3ttiit?jii Tjfffte Iteildi Cm 

♦S^ikhinp T\y Rdxilily Bttidife IHift+H I) 

♦ ■ ■ .-11 im^\) 

♦ . .'ii3l 
COMPm'Mli \^|1H niE ^EW ADA 

mh:^ \m Uml m For nie IH^*ferf fifSM»3^) 
♦Tffpic^ Til \mA With ftfiplirflnL^ E^W) 
♦Killer Mtiliciil Teit^ Rif Nefl*' IHn^s 
♦likilitlirv lUfcksT^if^E Jail imn] i 
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Order Form 



ORDER TOLL-FREE 1-600-692 4005 
DRFAX1-2D2 463-5541 



b ! -1.- ftg.tS MIii^*«tirn3! 

' ■ I « ■- ic Of money of iJef enclosed 

Cifi^ i 

ygnacum, 

Niifw , 

Addw*l , 
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ENTTIEPRENEURIAUFRANCHISE OPPORTUNITIES 



B1 



Look for the 
Special Franchise Section 

"Buying A 
Franchise" 

in the July issue of 



Far inforrmtion iin pdvoTtisuig 
m ihn '^i^ims's Bmness franchL^c 
guides, Cidl lull fret- 

1 ta(M24474a 



Earn $5,000 
Per Month 




IVfahing Personalized 
Children's Books 



All ^rlktir ifKMnc -op^ilrd 1:iiiirJtr»' Btn^ 

e^if 4ii m^kr flAV* ^1- !•■■- 
making ftid iirEI'mf £<ur r^ - - i' l i-c ai 

Find awj Iwtiv m ^uiiil ii 
Call (214} 248-9100 



IJIir^^H^pC^ Ikfl Ikl ri^. I 



Earn $4,000 Per Month 
From Your Home 
With A Computer! 



Beigin patt-rimL* nnd still r^tatn the 
f [Security of your presertt pcrtitian. 
This t5 a proven turnkey business 
an individual or coupk can run. If 
yciu purch^uie r*iir software snd 
bu^mt'Sg pcagram K w'c will give yoii 
I the compuEijr and printiff. If you 
I alnrady own a computer, ynu mny 
reszrLve a dl&ccjun!. You do not 
FREE CBSJ #fl6 sx c™i«.ict need m own. know how to 
run. s comptJier — we will provide hamc office CTftiniiiK 
Firmnclng avatljible. 

Find out hou.^ other coufAes, and mdiviihials like ymmdf, 

ate budding a lifaime income! 
To f eceivff your fri^t! cfwscue* md color lii:craturc, call toll-trecr 

1-800-343-8014, ext. 32 

[III Indiana; 5 1 7'7'iH-44 \Si WtMi;: 
Coniput4>F Bu!*mciis Service*, Inc.. CBSl Ptaza^ Ste- 32, 
Shtridan, InJiana 46069 



Take From Ttie Rich^ 
Give To The Poor, 

KEEP HALF 
FOR YOURSELF. 

Ihc ridi kthk mmct m lodn^ nxFinrrcol ( 
Imlfif^ Thf poof. iiPiKh*i)fpiiifis„ air tbdr 
inm^. Yhc) arc butmd LunpiWT lii j i™; 
.Visd ^nn — a* a prort^-^kiilal Ica^t 
invr»a^or oq ihf aide oT tk tcuMfl- 
™ fiuht some wn5n^. cctfitirr *>mi- 
[xi^lfit.ljdnaiirraliimiijbkiiiMif] >' 
mmnin rlirfipntw 



Aft dlacovcr misuljci iei Lh. 
(iiai8«mpicito^aiiiW^spac^ C;^ 

kltaitiuncr) Cl^rw"^ jthJ teni more \ 

uM^iKiil: {ivtfttufpx otitA En ttit iw ^ 

proildcK M lm'tt!i|!taiiii| kasrt, ^ wa he 
«£te t» |tnta nsulK or yn^ (ti^ 
dM iHM|r far tmr -dkid ^rmdli 
tboouiiA ffld Pci(hiD| lu bac. ffpiW 
dkflb vi Ind ^tiM4c ^nvc cditi!ir^ 

Ihfli I Idyn JBnjGWi yow diciit. lie ■ rf ^ 
tftrcb b» |lM yiM W tte DHilia inline 

bcodic ilto dolv iiKiiia d [OH 
e H» tu^ ibc ^ 4i^cviA dv MtBilc* ntM^ 
an Ik i^gfiifKiins inJ vuiir h# \^ ^igniik^ 
onk Jki{ii(mvip 

The In hl:l^'^^pliPl >L|Liant' W 'it uimmrfiul 

tennatt nedal atSkx, of btpincM ^5c^lpi^^ 
hwd ipKt IW te Kto <rf afM:nirijt ^^!^ ^ « n 
dfcei iMdd 1^ CtHiany i^s noir apfx^JkHJ 
bi Ml h^wrf, we toln rnrrqyiiiTMn Mii'h ai 
iti pmvttk- tfii^ scivkc in y«jr rwn jiq. 
Hkl He irt wTlh u w ^iTP OSCS. 

a Miw upWfl. B "Kini i™»ffra' iijT a *anr erf 
iIk rmfili rJMi# we *? p^j' j^'^ J- 

^jwmiTtf MMigrjHiirVnvrliinwf. 

ai|v»rt f ]2.IHJi^ lUrt-up npiid. art 
Ul ifflkiflr. *iJili(^ fuJ uf pin 
titnr A ripi4.:ii rtlimd i:m be il klM S V<'H'HI 
1}|.W p ^Liuri^i ^> |hM I Cdiptt dv. cMih 
wrti mi iw iwct iSflf^.M a fnf 

Vfjtik- " viikTiUpc—bgstd tn- 

Rcthcti I li A^, soroL ind TVS 

'I ■ - ■ i,!!.L^ <iifl- hrarhfflT, pattnl wilJi 
I liji vi>ti % JDI iud ncd hc/ijff 

i:n*j-i^, - auiijufl' Jwr nil. tniJ trrr 
^J^tM ^U.-^T9-^'H>ii. HHiiv Nu aj*l. no 
gUpUon Iqh: ihc hdm jimut hrw yriti cm 
bmpnw dr dkriniioia li voll^j id !\iikti£j 



f 
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MARKETING 
SYSTEMS 




^2 



Why would anyone 
pay you $5,000 for 
one uueek*5 work? 

Beciu!)f yoGT ciicfit Agreed to dta il. Hi' 
^rccd m pay ym hm<d tbc mm^ jou 
mctl kiat. 

Inc.. ymi'vc jtii-en him thLj; pimnQLcc: *l will 
^in>w- W lutw f[) savie miKnry (in ynur muiinr 
buhtflcWi eL\(KnM?^— vfthtM Ui:rLfjE:j!][^ cpialrty 

^ipth- whm 1 dfecwtr a vn-inp?;, i^tU dintfc ie 
S(> hit the fir^ft full wir.' Vith fFcrythin| li> 

rrfu^ 

The mpffrtariff fjf bdng u ^/^tktkt 
B}' ftKmf^ cinly oo apcose teductwn — iml 
by confinfiig ymt effoa^ to F»t^ thQ^ jrcas 
wti£it i^vmti^^t itt tr^ Limtnun mi btp 

i» <!if]kc pft^ucL^t, prinEEfi^ Llc-anciig iiiippki 
afftcc ^uppliit» ind iii-quipmcnE. insurance. 
ijsMigjH Jdivrm — iiiiti t-in pinpnim wit^ 
In 1 fnattcr tif \S3^\ ^jm^imt^ Wra. taminfj j 

fkilkiitti: die choikC ES 

Th: [flU|S3CT the time* rtr grater tk nctd for 
tMi^m:s«5 to 0^1 ihnr c^pcfKr^. jtmJ the pcttef 
yoiif timing pottntJxL During your iwo-dav 
irainsns tn k Icmis. pu'll dc (tivcn stlf- 

lechniijuts. plu?^ ipcdfic ciMi'iJULnpL coun^ 
tJLtpiLt i^pms ftV n ^biM' ^^)Ei how 10 find 
Liiciuis ht^H" [0 fcach Eh™, fc™- s^kfd ihwn 
Nm' ttj ihcm. and hof*" iij scr^itc tlra , Eoo 

\iMjr iritcMmtHE inf S9.W> Etot odv ikjto Ehc 
E:E)!ii i^i vuur !fiiJ]jng and lii full rmnihs of 
^uppnrt ra phOEic. mail and FAX it imlii^ 
manuah. fnrro. oimfaccs miiirk A«ti. eiiiak?g 
iLhia, iml ^^:^lL^l^^ supply diia — (jur oHiipkte 
LXipynj^luetl s^sAjhti, Arid un jirtni vKBitfi* — 
OQ acG^imts [hit air My bLnr dicy n^tt iJiUT 

jm IffEt! VTMircfitire 90lf is itfusdol! 

iitit Smt .iUm wh4it (if rtlnib 
Sml di»n I he iLifpri^ {f be Nogdi that fA^ 
a>ulc/ bit' ifw t^smmrS^t^mf Mr. Allm - 
The mfiml ho^ of tfac Toruic mm^, cooinbii. 
(Moijpcr, jctiiuj — sill SFtr yui ciiaflj mctrt 
ikim ihciii Fjcpdii*c Hrductictii Actah^* m njf 
videtM^ pr int3 bkjthuct. "Reiqucii yrar fret ct>p\" 
and a IiM d iiErrrm a,^Kjan':* fttom niighr 
^ ttJ. ifrin4ift)| .>t ailinpi je ?*K):"'82-IO!}Ct 

EXPENSE 
REOyCTION 
ANALYSTS, INa 

I M KVn J^Ki l^E^ ^«iitc NUJ ^ lj3av,MC]Ml4b 





Classified Ads 



CfB^tea 'Rates And Infoffnaison 

kht^4 i EMrtlK^ l>U TOLL FHEEl 

CJ^ \th UC OiB 4A»WDJ tf.-ATft>4» 

Ik 3^? 6« 12 k — lnsiuBnqy 
^ $46 S3? -imarate 

hlow To ^Gpif To tot Nijinbam 



mmmm 



flWLD iHEOCHD NMIhlG ^^Pi^mta^trm 

BOOXS/FUiUMTigMS 



BUILDINGS 



BttSINEBSOPPO^ =^ 



iMfiai 



□ifiTifflm/rc'^s N^t± i.i 

4t LQM!^ prep tfiTWPiHi 



IMmt^uW SttftlXIKtm HMeQHMhi 

Own IbMlEii:! im. PCI 1^ GItn fiur^. Mb 

Aciuiu * mPtkm^v^ * mm * sue ^ ^iiUcti mfhti^ 

CAt IXfcl.**^ MDOSP^I iCf tx lai 
ISIIkFAnJMWtaftiii^iini^-i tic 



^1.^ vOl^ I'JWN 1 rxng RBWmw surm. CenvntmivM 



(M^Klo* CMntro Ikri^Mi FtH- ^ 



apDsieE-TpTD c-. -. 



:'JLHATl ft 



11 l^jE-T MAv > pn^^ tip NWIIWJ> 

BUSJNESS SEPV1f:f^ 



WORKER'S COMP 
ALTERNATIVE 



mm ATLANTIC CONSULTANT!^ INC 

Inirodudng fl Unique Altcrnartve 
for Wot ter\ Compensation for 
Urge ^ Srmii Companies. 
OCfkcs CossT ^oCoasc. 

Call fm rree tnSbfmatldii: 
|Z 1 4il S9-22 [ 0 f AX (Z I4}ZS9'21 1 4 



CArtPET 



FmiitCM«i^^i)a4ii. 



oiji. I i ii< . i'< ill.- ii 1 1411,41. >j/i. jCi ■ hMKstyiK^ 



CARPET 



twin P.TSisbiin M<l!i. Il C I^ifllLi!' IfiA I kiflA.' 14? 



'!3 rCj%. i^iipiiigi]. liiiHClai 















"^t^lriiilbu 'twill,. 

f*i*in I - i . Ml ■ 1. 


>- : ! p' J ^ 


\mD4 



CAREER DPPORTUMmES 



Qufirwwa mt^\ EiMwti piliirffi hcu^mm rfssfrrbta «iiir| 

ptcidua^ tri Th\iir ■ ; I' . ^ <-h I i«<i:n.iid jh [iit^irh. fir fsv^y 

L ~'r 1™' ■ •.••i>i:(9^dcf kr^ttuHi 

iH.ii I >\-j ' i> .-jh . ^Jii^iiUiR' >MMqpdfB gJiCT' 

tifrr^rkMw ^^Tiv^ ElHifi^rwMl odpn wfli Hituriil ptt^ > 

si r I ii - ■. y-. II 1 . 1 |3>«t»« MtaiE] nMHj^ 

^■j^ rufimd Ml* urd ^1 H ^■ 

-y I I I) .tIi^^iii [} iM^f Bfid I>4b ijm fkMnH m «ifhJ 
CpTliivlvirKiMf«43'4luiriMMii inaanTmirtUMtoHiiWilirTU 

icAbwr jTCUiv^ wiMm » iii^ HriitV^ b^XI 
L*iji:;i. 



COMPUTER SOFTWARE 







'.' I" 


.'VilaiB* llw^K>4>ui ^ 11 ■ ' 


■ I 




. i 

i,-.— 1 . .I'll' 


l'-'A;IJ«TOJP«QO«^*i 



EOUCATIflfl 



rHK]. 



■:ilTpi fiin^ 

lim mvtmn tlMrti. iww LA FdSill? #51' 

f*iir:U i.ltvk^ J^ UB Mlfr tNea^ . Btfi CA 



Fl WA N C i . ^ N Wl: S TMf NTS 



mAftCEnNVISTMEMTS 



MEET Mm^fyt'^rrfn?^ 



tun !knnaB ttn KHy» "i^jimi Oil mou I 

FRANCHISf OPPOflTUMITIE&SERVICES 



ite -^iifiyim DC fwai 



HEALTH/FmiBS 


tr- 
















fjdmiMa^Tr^ 












Una ami wA.m^u.'a ^ 



HOM&OFFKEBttNISHtNGi 



immmA o»i UUP 

111 SeiiyiAiiCkr Tl mnrthi P4C^Z?M 
I :-AH. tCLL TtiEt t «& 33J Tt^ 



INVENTIONS 



iitVEMltMi vsu {Jiiinr.*^ picda mir ^ cmi 



IIJ'*! . iN i. t A '41. V 
1 8DD 



UeALSFBVrCE?? 



REM. ESTATE 



HflU-ESTAT l 

PREMIUMS S WCBtnVt SiRS 



PHEffSClNALIfCtl LftMEl 



VARIETAL WINES 

PUP^n AT LESS 

ItJI PhpMrli^ '.a^^.- 
FAX 





Timely 
Reminder 



^p^rW ^iftiplrr Otlrf— Jttil ll^^.^Ji 

VIHJ! iiJOf tl*lt JlJpil m ^WfflL'T* <^ IhiNfti.*! k Jftl 
jniJ ^ wjiLt •ill-* ij^ in I nnli t 

American "^tUV^ 



SELF IJVIr 




ftp 




rfiilk - . ■*^i*Pa^r«siiinj. 




won bDWiOE 
■ UY - RENT ^ MLL 

P^Milda ii Americi'i f 1: Gmnaleidl 



TRAUEUVACinON RENTALS 
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VIDEDMUOIOTAPfS 





I INFRASTRUCTURE 



1 

I 



How imporl^nt i$ a mqtfgrn 
transporlaUon infrastrychira lo 
ypurcf^rrpany? 

1,Very jmportarrt 

Z- Modefafely important 

3. Not imporl^nE 



t ol litis put ot) Offi nsUflfi's hift^Bfftracim 
M li inrviiteil lq tte administration and 



M m anBched, potftmpiil re^imimt; card. 
Or fStfM ymr mmim, fl mum ccmpon below 
ritfit, ml fu tMs pne ID (282) 463 &fi36. 

Send Yoitr fiespQfjse Today! 




i 



|i Do you agree witti PrBsidenl 
,» ClmtQnIhsr ire reaped lederel 
funds for IranspDrlaiior infra- 
sbuctufi pro|6c1.s will help ihe 

7 



4. 



economv 

nrfes 
2. No 

i Uncteddect 



How importaiil are sAranctd 
telecom my ii I catkoas lo Itie 
Unrted Slates^ ability lo compite | 
gfoballv? 

1. VefyHi^portant 

2. McN3tratfl!y impofTaiit 

3. Nai ImpQrtBni 



Wtiere should prfmary responst- 
bility lor dL'veJcpiog an advanced 
comrriiniicatkins infrastructure 
piaced? 

1 . in a ci3Dperilj¥^ federal, state, 
and loc^ effort 

2. In the private sector 

3. In a gcwemmBnt areJ pdvate- 

sector partnership 



3. 



Would you be wiDinq ta pay t^igtr- 
er trins}] oh 3 Hon- related fees or 
taxes 1 1 ItiecallBCtMtfViienm 
went solciy to tmpfovlng trans- 
porlation services and facililies? 

1 ¥Bs 

zm 

3. Undecided 



rn out ttite coupofi If yau [ax yeur resnonso. 

Hism riBfl 



ClIV 



rUim dtBEk 4Hra il ywir lirAt tat mw\i uliHita TV umlMFt. 

Hiail )d: N;iii[in'i Bmsmss. 5 IH ^Ifsat KW, Maatiingluri. DC. ;?0O62-2tKi FAX Is: 




The foflowing advertisers would like to send you free 
information about tiie products and services advertised in ttiis 

montli's Nation's Business. 



t2 American Express Corporate Card 

24 Bell Atlantic/SmaJI Business 

4 BellSouth Corp. 

I Buick Motor 

Zi Compaq Computer Corp, 

59 Conr>e{:ticut Mutual Life Insurance 

44 Family Business Audio Program 

45 Hertz 



2Z Lanier Inc. 

4fl Mita Copiers 

3J My Very Own Boolts 

1 1 ^^ational Automated Clearing 

S Quality Learning Senes 

ia Ryder System Used Trucks 

18 Executive Seminars in Sound 

IS US Sprint 



Three ways to 
request free 
information: 

• Mail postage- 
paid card 

• Mail this page 

• Fax this page 



POLL RESULTS 



Views On Tlaining 
And EducaGon 



Tax imetitwen would be 
prefemble to mmidMed 
spetiding to Imtp tmm 

to our Wfmi^ I Stand poll 



EdiiatJnn BJid workpliice tziiranj^ 
rcirttiniii?' Jo Im^ itnportant lo inyiLI- 
hijciijiij'Sfis tjwut^r^s, who often hM&e 
difficulty finfimir tJ\i? qualified 
w^irkfTH ihvy^ m^l Bui mmi rpadEm 
rsBpoiniin^ ifl A pfflil In Ffebmajrjr 
fiahofi'tt Bn\fiijiBM fmid tax breflka wooW 
be prGfetubk id Memilj znajidiited 
wpeaSine comptHiiea Go inanct^ aiddi^ 

Th*f imtidn's cEimpotmei ^imnAy Bpead 
an B!4tlMttterl $HU lilllkin u tndiimp 

Skffuif^ mpremnA theff views qh 
tt^mXig ath) pfhicikLioii m respdrm to 
queettoii pom^rl in Where ! Staisd, a 
mcmthiji' feature thai Reekft cpijiitirt& cm 
tna^or hi^um snmU fllTiici, Re- 

mits of tht' (.K^ll jLre Bttnt to tup ^lldib ta 
the WMu* Haiuiii fmd iJongraiii. 



iJcii^ work fm^ u vftal to 

uid fcKTeign ntrnA ti> opt^u 

with tlB pE^B^aisX fctr iiiCTmeid 
produetiiil)'; wlU ciffeet any pei-^ 

of tiwap^ lahfir. 
k mMhiif- lit uf all 

PesporidcTiiH Ld tlto paU on 

wtjrker triujiEFi^ tiuid Utnt to 
impiwe FUch «ffQTtEi. thfi federal j^wmi* 




WORKEA TRAINING * 










Jtn IrmpriDve ^mplpyee trtlming, Ihi fetfrBl 
foifemmeflt should: 


1 . ReKpn f jrmf to sfHmd a cigf^ir 

psfCflfitaiDi of i^roii on 
2.. Offer breaks ti> imiparues Tor 

irainlrig so^is 
1 foster bufiinftSiS mi labor 

piiiji^llionori trains 


4% 

711% 
1S% 


SlK^Lild Itie Mml g^errkmcnt eslibli£ii i 
Mllonal apprDnliceshlip t^mm lor vounp 
not bouniJ fi^r cciliege? 


1 Vte 
2. Mo 

3 UmdecHled 


»% 
11% 


Sihauld «v«ry Amidcwi hsra tht righl in 
liQriDw Ifdiral lundt far catlip? 


1 >¥h 

3. Urdteddeij 


44% 
47% 
1% 


Should Miif^t E{]ileige FQani tra rflpaysble 
Htfougti pubtic fervice as well Ih rough 
nm Iraditionol fgpavms!it plant? 


1 

1. Undeailfid 


11% 
3t% 
1% 


StioLfId a nalionat program esUiill»h«d 
to Pitlp high-ichfidi drofHiuli acqu4n 
marlets&li M\t7 


tVte 
2 Mo 

3, jFldQCkM 


4» 
40% 

11% 



pereent ahM Ibey ^.-ould pmte to fee the 
rcdcrsl guveramertL fini^ter bumnw lod 
labckT fsopemttupu Only 4 p^ranl of Ihusu 
reNpondinfr mil Uuit W^lilngtoii ^mM 
mjuire Rm^ trj z^pEnd « certibi pisreeAtp 
a^i! Ma.yfoU m inmin^s- 

Muni thaii hidf of ftispCKCirbntfl volad 
against i^OnbtiAhaient uf « riMjortAl ap- 
prenttestjihifi f^rfj^niro lo hidp tnin ymuig 
peupki nut bound foJ- euUege, wUk 33 
{Mnent £ivai^ tl!i* hie*, Pr^sldfpnt CHn* 
Ion hue ptispmmd Mtttng up f^u^h i 
priAgmti. whifh wuuM be iimiiai' to tlie 
Gormim Kpprt!nLieeE[# i^yvlem to bettor 
impure yomif iwuiili* fot the WMrkpliai:^ 
Wbitn wBi gmnmcir of ArkHcaav, 

the 600-yi*4irH>ld rnkJla jmildHi uF the 
MiddEo A|^ii*^ thjit hiu atUwU^ ihe gft?iit* 
est miMTunI c if inlonp^ ml atlPfitjoii m the 
Untied Statep. 

CkiDi!firoinK ^^i^ hktig^ 47 petwit 
laid not i!V^ Amitnam ihmild hiiv^ tlm 
right l4) bcnw ft^enl fymk to ptteBd 
tlul 44 |j(fmml ft^iored audi i 
lfuiirjijir«e 

Wbeii su^ bam iri' nmd^ aaid (S 
piiftmt nf the t^ipondiifite, pubUc a^rvl^e 
ithi?ulci be an opUoti akmg wiLK niof« 
traditidiml reip&yrEiifnt plans. 

mv^ whii f^fijert biii^k the fikfUa nmd^ to 
bind joh^t In uitbyV hjgh-twli workplnce, 
fHmrly hair i^f ih^ rvnpimk^hij, Fidd thity 
did hdI thitik u riMtuiruil progruiTi hhnuJd 
Mabtyied to hc^Ip ihtm iict|tiin& fnttr- 
k«l4ihlefikilk m 



m 



To Your Health 



Nltkntl'd BiiidlieaB May l^SS 



Managing well htcludes managing your oim heoitii; 
ke)^ is advice to help you do that hetten 



bit iVoreie / P^ur 

How To Appease 
Your Knees 

Pkitun? 24 nsund bidt attlin^ [iri u (Ult 

Ni^*" ini^i^n*' thut yuu Uisie thiit bull during^ 
vlrtiiJiUy ifSGjy wTitiiig ai:lKk>'. The (idds 

ThHl hall ift the kn^et' Jomt, tbi* nsbb^ 

mugdsHp luid NormaJ walkmg 

lavolveK aubj^cUnir yiciur bn^i? jn\nl to 
force tqud to sLi timeft yoiir body 
vfji^t— ^ IfiO-pouibd BMU] j].p^li£t^ iMK) 
pdtmdt of ptumire to hiiL kcni^ w{tli 
cvtery flep, by tta very [k'£i|rn, Lhj* 
kwfe lo^ka Inhemnt itiibilitv, tiuddiip It 
hig^fily vifclnrmbl*' Ui (qji^- 

frwi luige pain- Eiijda jmr, m^t^ thnn li 
mOfitii] pERi|plE uikdi^nfo knis AUtfiuO' to 
rFmiive torn siirtfli^ \be diiitk conaectivF 

batE&AiidcniKthf!liii£«!h^ the 
dww?^ of n^iruijrinif il irwi-eaai^- 

"The ki]i* wajsn't biiyt Tor Lh*^ type* of 
jetivitM!^ ^ubjeet M to. likE rtujtboilt 

tlm ^tlimi Calffomk Dttkipedli? tm^ 
tiijt la V«n Nuys, lad intbdr of S^iy IWr 
lfH^s*{ D<?11 FubldfihaHE). 

im\ impirc tbim«ilveA for tm lid^sfi^" 
be ""The time tu^ ^ in iihupf^ fbr h 
ipfft k time mmihs \th^ud t*f tijjwj* btA 
numy people tty to gL*i reidy for ib«*ir 

r^t l^tof^ the gaiw s^tft&" 

The most ccnramm lum bsitirSm are 
ti^ndiiiitiiM wu- ' mfkoniuuifJrL af Ihi^ 
tiisHJ^B, I.I .! < liuil jsumjuiid Ihe 
kn^ Joint; and diendnHiijibidiii (Ht£rH% 

tkith EDnditidi» csui Uriku dthifr frcnn (n tfT- 

Bog ndHlf^ Hf] p lugrdisr-dlBli-Difilal hUtI&ki^ 
The best wjiy in ht^ nff kj»e lUDUble t# 
to buQd up tbii inuijidiift ihui nuppiiH: thf? 
kset ""Just vg the pude wmiA m i y^ilbuiL 



I ivlM'*- str^ on ibe mait thi* inufld^ en 
the from iffli3 baiii (rf tJie le>?t loiffwin a& 

pnifea^tir of fehabilitJltifJn medioiiie at the 
BtHi4! Cruversiiy of New Yiirk a!: Buffalo, 

I'll u* yii whD hiid tjHteoarlhhtia of the 
kne^. tn y^mi^ pAtkntfi, the prtA^tm 
w&a m&Inly diii^ Ui sports kyiirietivin qIAsst 
^iphr i^mwral T¥«fir ind tear. 

Fkbtr'B pfogmai b^giifl witli iftmple 
i^ametnc eseirdst!* (coiitrMtiiiig n wum^k 
lUiil hi»tittn^ St tif^bUy fur brlrf perktd) 
md pn?gi Bgftt»d to Ml rttfiMiUWi (roiiting, 
harming the qundricelKi aart bofnittrtnf 
ftiXiMh&K Afb^ Bffi^prEl HwnthA, SO to 9& 
pttWil of participants hud l^H^ r^n inri 
iiie:rea*L«d fLmrtioDil L^npiicity. she da^yj^. 
"UniL-e yrjuVt g^nj&l aufficient Btr&ngili in 
jtkLir mui^lj^ m^i want 
RmiuLiiin it, IL gQ^d e^erciid 3^ 
ciiiiibb^ up and ckmi fliyi^hts 

knec' f.inibiGm!!! imi tie irumSj^t^^ 

httttntHUL prn^^nun liiat itaduiJes 
i$|iei3gthc!nkg, ci]Cidilloiiiii|2f. 
and p{jesabl« cihattges m fiK>i 
w*jr, li amalJ peiwntasge 
pwpli;^ with irT^pHnibif (luiJ- 
daiUBip im^y be c3UMUdj.ie£i 

Center in Son 

tik^TL' lOcf!' tdd^g 

iHJLtiiryLnirisir. IV^ 
v/tiy n ipBA%JXk of 
time b^&re ytni 

vm wiyu" "m y^flir 
tins. If yi.su hm 
your tsirtilage *it a 
yoimg iq^ mid ctiri' 

by thL* timt* ytu'rt 
40'SJ3En(ething s*^! cart hive a 
pwinfuJ arthritic Jcnee." 

Until rt^cmatiy, mtw^ ^ 
n?mi:?vt- te»m {rdililitg« wai the 



fipii'LwJy wum "Bhcjcks." Now, n ntftt' 
appruuth b vliifUng ihi! empkiBU from 
i:mrtj]a^(^ i"«^Trft\^il In rcpsUr. 

Em from L-adaven ore cnirrently h^ins 
performed by ?i h4*ni:3fiil of firliiopeii^ 
fiurgieonjfr Hi^und Iht* ^mnlryr iiiclLiiiiiig 
Woll "Thij^ Is prevarLtive i§u.r^£{}r>' to hull 
degen^^radon aif the ]^m" sstyi^ Wolt 

Wiilf rfcalLh ihiii "a HO-yifTir-tttri wfutuui 
whu had tmjun?^ htir kn^b^ m b, nkiing 
Aci^Mcmt had cailjlaj^min^plaiit surgt^ry 
11^ monthe agn. EiHpefiiiy. I Idoked at the 
in^kli! uf ht?r kiuiH? ^iwg on bUthnnHrfip^ fjt 
catni!r4iUkci &ui^t"£J tni^tniTisifnl 1 hot lUu* 
minatea the feffiid?- joint | frjr Lhe first 
tini& fiiibc? the cjpt^raiJnriH HJLri tii^r 
lixikfid HEimpl^y noninal. ^ nu Jcngir 
bia pam. Btii^ paying temda/' M 



■fUt toiae /l* f'tttftrmhir h> 
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NAFTA: Growth Opportunity For Small Business 



ru^ident CUntiiti'ii {^cinwii^fint not to i'ignag:otiEti3 tin; 
North Anierk-siii fVee Trwie Agrmmni (NAFTAl 
md m se^l^ ivi impleinentatiurk ^ ^uJieduled iwtt Jaji. 
I I a#i wp]i£*oiTi&d hy everyorw mware that U,S, ecowmk 
healUi itifmtKlngly dGjw^ndfi'nl *m Umn^ trade, 

CongTeis£i nhouid mm ji:iiiS Lhi* k^ifiiiliAliy n nei^citHl to pit the 
4greenii*nt inlP force, 

Th^ mm w of irui^or impaftanei^ tc^ U.S. email huBimme;^ 
jyid Lh^y {i1u»iild urge their rremberii of C^mires to Buppiart 
the agreemerLi 

NAFTA a tpe- 
fnendutm ofiportu- 
nily for the Umted 
Static. It will t?xptiiKi 

portis to Me^c\ 
thprebj cTBfiting 
jobs at bo!W* Tile 
ride Agrecisci3t& on 
eifviimtinerital and 
bbur {£viuei^ Tif>w 
btitag a^tiBted by 

the three {^mntA^s 
shauld help ihe Clin- 
tan udminifitratjoii 
gain iDt^rte^M^d enn- 
gT*"KH3onal support 
for the iigrt^^meiiL 

The etakefi are 
enormQUft. NAFTA 
would fplige m Dii.- 
Cflruidfl-Moxieo umi- 
fitfd ruorket of 3fi0 
millitm {lei^ple with ii 

UitjU Manual output of trOlfan in goorij find fiervfam 

Ckprnmeratit tie^ among the three nationB ure sdrMdy 
i^rsrig— CHBjida and Mexico nre this country'is Iju^g^ ftod 
tMrd-laif ^t trsaditig juairtners, respectively. 

Those trudlni^ retatbnshlps would «pa£d ^gnifkuiUy 
mader NAFTA to the beisefit aJI thrw niltfanB. U^. tnile 
oflidaliDute iha; lu^t yeur 70(l,iKH) U.^Johe depended an 
ttaJit fountrr'fi mer chtiind^e e?cp<jft^ to Mexji^o, B;fid timi 
number wifl ex^etNii ! miUian by the eitd df mnrt yiar. 

Every jub diraet^y ^nppcart^ by U-S. esqMiiti to Medeo li 
b^€d by li¥o iidditl&n&] jobs in Ai^Tpi^d!^^ industiteB. And 
every |1 btllion Increajie Iti espurtu to Mexico wOl cr«it« 
ISpOOO more jotes in tiu? United Statfi«. 

The U.S. <3h»rober of Commerc*?, which kaa beers in tbt 
foptJront of buiiini,^J5ft fflbrtif Kupportlnfi: thi? ti|ti?^|]ienL, 
poinU cmt tbiee idviinti^i^ Ibr jtmnUi-^f Qrim: 

ectmetny— fltid tick of ■ rntture dk^iibutiM ^ffmm wuuld iimkc 
it (iMlser fw iJ^ flrmi to do hmiftisii in Meri^ 




iindffT ike NorfJt Ammcan f fWff JViodif Affrwmicfit 



m Kmtjfvel of all HeKkKn tftriJ& fin U.Si {SO psimit 
itDmedmLeJy And 9S puraiit by 20G4> mnd Mexicitn co^nu uur 
fees by 1990 WBuld enablo U.S. imill bufdi^sHes to export to 
Meiko more chei^ply Hum before. 

■ Mexko wfjuM open ittf IDOO^mile border mi Mearktr bqd^ 
trj U.S. \r[i€k£- fur Lhf.' AM time. ThiK vpuM )mm ih^^pins co«lJ 
for emAlt hu^ineij^Bes und m^fi the Mexacon nmrket m ide-d 
venture for fln^-i™* txfuiirlerfi. 

■ A spKial woddng irnoup would, be emted to gfvu gtmailJ 
bii iM^caea to goveriiiner!.t pwurejTwnt fontnrfiL U.i3. 

onns^^T^ction-fiervi'Ce* 

ef^s to Uie Camtdisin 
proctiremept inu-ket 
foi- thtf fimt time. 
Slmdl4iiiAjiien "mt- 

mtimm would be pire^ 
Aerfcd. 

V Hie elintinAtioii 
of trade binierB 
■'. nijid atuible UiS. 
mi^kii hiwed in 
.iniidii or Mexico tQ ^ 
i cm thcrb urtib- 
lifl)MdOJi.-b>aed«up- 
pUimnifliiyofwhkii 
iire small firm^^ that 
If iJIf^rd to set up 
-:iiiJ i.i|iertitinUll 
ij=,ji.7i«,ir the UJS, 

■ RuleAofaiigiii 
mtriJiiil require inclu- 
- woo Elf mere North 
Aniiii^rki^'itii^*^ {jcTtn- 
pofientft in nulotiMMeft, tejrtib** md otiwr iliam«- TWa could 
booit XAl'TA wide ulis for muJIer tfA lappllOT rf pirtt 

NAFTA rcpnieeuta ifi hWurte sriikveraent for lie Unil^d 
StatAii Cflnftdji* jwd Mexico ii« w fie^h to stimulite et^nmnfc 
g)mtth tbroii|!h pieducHi hurTtoni btstwiseii our mtioiuL 

Ncvertbele^. ofitKitni'iTtA ire man tirtka Uwt bive tmj 
bm^ m bet li> attejnp^ tn diatfuiHte Ccmgreis from voting Ui put 
KAPTA into i^ffeict 

p ; . ! s faflji to trapiement the aicreecftent^ it wOl in 
jn I i U* iJmt not I inly would nlow economic iw:)^ ery and 

Jflb iwiiUun litit would undenmno thiH ctiuntry*a iMiQ' to 
negdtiiitc? prrp r.S. trude «i^'CTia?ilJt ft^lh othcT C5a4intriei 
itrounr! ihf world. 

Tbi' butiom-tjne rvsiili wi7uJd be economki growth ajid 
foiw opfwrEnnitiM for U.S. asinpitni^S' to do huf^&QKi. 

SsHU-bUHtnes^ (rniorv ihnuld hdp mnki- Uwir merEiberi ^ 
Q»igr«e« wmwtB of khf u^i^ioiesidofu uppurtmUtieB ihal wnuld be 
^rn^d irftii the tmple^entq^tiaii tM» agreement. m 



like Books? Riad On 

Day? Sujv- But flo?jen booluT 

fti.^ flays, wby nnt? 

The grcinpimy fi gift ti£i- 
work, a nstJrraal ifteiiibefnhip 

or^FaniEation for b{K!kBelW8^ 
*orki the >h^y ITD dws fnr 

tiiimbi*rfttr tho neiirBat pHrtIo 
itiatiDi^ fi*?tW3rk store. They 
place thp finder for a ipe^lHc 
bwk witli thMl Htore, and tJif^ 
tiic order i£ Itlkd by the poir- 
ddpitMg store dflmt l» ^ 

WItJiiD 4fi haiirs, the chctfj^ 
biwk ii¥ hfliulHidi^'eml Id a 
briffiii ml pft b&K. A pemcm- 
iiliz^J book p3att and bqok 
mark Eire in thai bcxsL 

A mifiifTiuJTL wkr b 114.95, 
and thsne is a d#Sver3' fee, 
Fbr more mformAiiot], call 1- 

fn The Pink 

U niothGr':& not ^ bookwiirm, 
Flufubiiih SII^p^tJil^ mi^l 
ioNM ranethdng ^h^^'fj tike^ 
Tlui Clwdvid cdmpany will 

xhsir btmi lutm 

pefigubui, Eimipt tfiddy 

The eompftiiy plw^ tht 
hinlA bcftwwin mJdiu|rhi and 
ajn. find pk'kfi IhiMn up later in 
the dHy. AJone with the 




tifcEp Fliimhigo Sofprte in- 
fltilbi a nftb greetingH Uki^ 
thisie far hLrthiioyB.: '^lan't It 
Hifty, Judy's )rW:y" or, logo 
mth Lhi? iwo, "fiearies ta out 
to {jftsture^ we hertL^ 

If that 's nu laro, cicm^ 
wnn^ Flaminp: Siirpirlse das 
oraies iTutitlii nlEm, toci. 

Th« company now Dpenttqs 
in tJlev^f EiLnd urld CJhica^ but 
b eximnilmg thrvug^cmt ibt 
cmn^r ^kirpriBSi coat $^ for 



&niigB of fiQrnjp by ori^i^ 
HitMaj and thm kU the L^imr i 
piiz^r whom to iukI whiuL If 
the rei^plent Isat hDina, the 
culler L» gjven an 800 mimber td 
call fisr the nu^ieil ttiEs^g^. 

The com pauy offej-i four 
verEiDtifi df "Happy Birthdjay 
To Yuu"* and, Wyou mi^d the 
big dny, two of 'Tm Suoy, ' i 
Ths nKMt popular ewti^ tbe 

Wrjiitter^ ^1 Jimt Calkd To 
Siay 1 Lerv*? Ymi" and "Unfnr- 
^fletttab.k!" by Natalie Co]l\ 

it ™is U> delher fine 
itongi or 124.81; fnr thre*!. Ffjr 
mure infdrtiuilLkttu ^ I^^IXI- 

Hlgri Rolltr$ 

You don't niHid a apfciaJ <)ec*- 
aion for fumily fm. Whenever 
ihi! gang'ti logElhi^r h ^ ginxl 
time to roll the dii?«^**2l" 



like two bri^tJy cularod plM- 
Uc citipelCHJ riu^ iwiiftad tc^ 
fjetJien 

Beyoad Deiigxi ^lUs the tdj 
ft**diHibte-^TJii? ilU?r'' Mys 
it pn^ycej^ a **&tnjbe-likt' pul- 
■latmg- ™ual pffe^t" in flight, 
Anywiy^, il'ti run, 

the Wtiblonf costs t^etwi^en 

Rir mur^ mformatlnfip eiH 

No lUifiIng 

Bu«inj3sa fihould be a laughing 
uaj^er. JiipL a^k the toih^ at 
Ccnnedy cm CnlL 

The senijc#^ from Iiitmia«- 
tinnul Tclcpnifframa Int^ of 
Newark, N.il.p suppJies Jdkea 
by phone^ fax, or nemletter to 
uyrnio who uho? huni^r on th^ 
job. It^ti ^iui^d to prf^feBj^iuDaJ 
^])eplwi» or exetvtthea wlifli 
need a jokfi aa m lci*breaker 




HKOv bitbrmatlcn. call (216) 

Stng. sins A Song 

Y«t ajikcithcr to cok^nt^ in 
with a mng. Ju#t b«lt it imiL^ 
or let Sfud-A-gofif p^y mu- 
feryoo. 

Se]^ a HUM foKnlht? 
Vlms^ Viu saiB|Hiy» 100 111- 




I.j(wn Dicie, Ihal is, 

Wmuim^mi by Sicrlinir 
Eftlf^rpriHe&r of Sslntii Bar- 
b^du L'iLUf., Lhi* cjutdiMjn 
[Ky fame conalata of elgbt 
hliidt-and-whlt^ owsiiid 
iknd t^o neoTi oranip 

Tfarw life into the rin^r 
end ifei the? numtK'r of pomta 
AfiowiBg. The first pernoii to 
rmch 21 winsi, 

jpuiiblini^ with timtt 
iSc*, though. Tlje pune'a cnj- 
■tor. Harlecm, Wk, ftillee 
Ui^i^imnt Jqhii Klapper^ 
may be Watching. 

The game cimU f^M. 
more inrormiitiDtLp eall 1-80U- 

CaiGh As Calcli Can 

Mure CainUy fun c?oni^ from 
fli^yiiiwl Deilfn, nf l^jne^ An^t^ 
!en. The msim/aetunarlH WAh 
m a Qytag toy thnt looki 



fisr B «^p<?edu 

Topkid gKgM ^ the hii^art M 
the ^micti, Pt^esafimiiil wrH^ 
«£f£( update thi? tape at l«a«i 
daily. Thmr sdra, .iay?i writer 
Jiihn McrBHde, im U) "b^ Jay 
Ltino tu the punch Hue.'' 






Several li^r plunii are iivaJl- 
ahli; dirpe.nding nj^m whether 
you're It fnr>qTJent or an o^ca- 
iiifimd tiHi?r or wlii^h«?r you 
have A mb^riptAm for daily 

For imjne liiformiitkm. call 




"I gcil a kick «Tut of n ego tia ting cotiiTiirtN 
and f^ndort^ment?! for TTiiijor lertguc^ eilkmlH. 
When I ImveJ lo tht- gamMS, Amc-ricrtn 

Whm you're &n the mud, Ui^ the Ci^rporiitt* 
Cani for all ytHir buBim?Hi cstpt^m^. You'll 
get Prlvili?gisf Rates i*,Tv(n^s Tn-iii-n" c^r 
rental an^ncii^ and tiver J^tHKl p4irtidi.'*'*ttin|^ 
htifeb worldwide. Call J-SOd-SUCCESS. 

Kix?p on doirtf^ what you do bc*f and let 
the C"€frpi*r.sle C4ird do the rest^ 

The Corporate Card 

TO V O (J B S U C C E S 1^ 



INTRODUCING OUR LINE OF 
SMALL BUSINESS INSURANCE. 

ks a gaod bmn^ pcilicy to keep the promises you makje, ami Toyota i^tdc 
mjcb can help, lib the venstiits Cab ChmE, with a 111* 137" wheeibase, 
and the econjomical Smtidard Bed Or, choost the all-new Toyota TlOO 
Orte Im with s 157D-Ih psiybsd* a 5,000-lh towing capacii:^;** extra momy 
cab, and a bed that tits a 4' x 8' of [dy'^W between the ^lieekislk 

The Toyota Standard Btd, Cab ChassU, and die new Twta TlOO On^Hiru 
}hw t Wi skhm m czll triple intbnnity. 
Call I'^O'552'FLEET for more inrocm^tion. 



7 iove what you do for me: 

®TOYOTA 



